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Lot nol dau
Trong xa hoi ngay nay, Internet Marketing da trg
nén thong dung nhu la "hai thd" vay nhung c6
nhitng thuat nglr ti€ng Anh sé gay khé khan cho
ban trong qua trinh st dung. Néu ban la nguoi
md&i tham gia ITnh vuc nay, ban sé thay nhiéu
thuat ngt khéng quen thubc nhu: CPC, CPA,
Affiliate, ROI, Conversion, Landing Page, Opt-in,
Analytics, .v.v.

PE gilip ban quen vdi Internet Marketing, Onnet
Global da tong hgp nhiing thuat nglr dugc coi la
thdng dung nhat trong Iinh vuc nay cho cac ban
tién tham khao.

Luu y: ban cling c6 thé tra cac thuat nglr khac
trén Google, Wikipedia hay Wiktionary.

PpUQC TONG HOP BO|
ONNET GLOBAL

{)onnet

row Your Internet Business


http://onnet.edu.vn/
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@ Affiliate Marketing

Affiliate marketing la hinh thic Tiép thi qua dai ly, 1a
hinh thirc mot Website lién két véi cac site khac (dai ly)
d€ ban san pham/dich vu. Cac Website dai ly sé duogc
hudng phan tram dua trén doanh s6 ban dugc hoac s6
khach hang chuyén téi cho Website goc.

Amazon.com la cong ty dau tién da thuc hién chuong
trinh Affiliate Marketing va sau do da cé hang tram
cong ty (Google, Yahoo, Payoneer, Clickbank, Chitika,
Infolinks, Godaddy, Hostgator...) ap dung hinh thic nay
dé tang doanh s6 ban hang trén mang.

Néu ban la chd s& h{ru cia mot website, ban cé thé
tham gia vao Chuang trinh Affiliate (Affiliate Program)
dé tang thém thu nhap thdng qua viéc gidi thiéu khach
hang cho cac doanh nghiép cung cap Affiliate.
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€@ Advertiser

Advertiser la mét cong ty hoac ca nhan c6 Website ban
hang hda hoac dich vu truc tuyén, Advertiser hgp tac
vGi Publisher dé quang cdo hang hoa, dich vu gitip ho.
Hay néi cach khac, Advertiser sé quang cao hinh anh,
san pham, dich vu hoac/va quang ba thuong hiéu trén
website cua Publisher.

€ Ad Network - Advertising
Network

Chi mot mang quang cao lién két nhiéu website lai va
gilip nha quang cdo - c6 thé dang quang cao cung luc
trén nhiéu website khac nhau. Google, Chitika,
Infolinks, Admax... 1a nhirng ad networks I&n trén thé
gidi. Tai Viét Nam hién c6 mot s6 Ad networks nhu:
Ambient, Innity, Admarket cua Admicro...
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O Adwords - Google Adwords

Google Adwords la hé théng quang cdo cla Google cho
phép cac nha quang cdo dat quang cao trén trang két
qua tim kiém cla Google hodc cac trang thudc hé
théng mang ndi dung cla Google. Google Adwords
con thudng dugc goi la Quang cdo tur khoa, Quang cao
tim kiém...

© Adsense - Google Adsense

Google Adsense la mét chuang trinh quang cao cho
phép cac nha xuat ban website (publisher) tham gia
vao mang quang cao Google Adwords, dang quang cao
cla Google trén website cla minh va ki€ém dugc thu
nhap khi nguoi dung click/hoac xem quang cao.
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0O Analytics - Google Analytics

La mOt cong cu phan tich Website hét sirc tin cay va
dugc cung cap badi Google. Bay dugc xem la cong cu rat
hiéu qua danh cho nhitng Webmaster va nhirng nguai
lam SEQ khi muén théng ké nhiing thong tin vé website
cua minh.

@ API

API |a viét tat clia Application Programming Interface
(giao dién lap trinh &ng dung). N6 la 1 giao ti€p phan
mém dugc dung bdi cac iing dung khac nhau. Cling
giong nhu ban phim la moét thiét bi giao tiép gilta ngudl|
dung va may tinh, API 14 1 giao ti€p phan mém chang
han nhu gilta chuong trinh va hé diéu hanh (HBH).
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© Banner

Banner |a mot anh doé hoa (c6 thé la tinh hoac dong)
dugc dat trén cac trang web vGi chic nang la moét cong
cuU quang cdo. Trong linh vuc truyén théng thi Banner
c6 nghia la bang qudng cdo thuong hiéu, san pham,
dich vu nao d6 nham thu hut su chd y cia moi nguoi

© Booking

Chi viéc dat mua cho dang quang céo trén cac trang
mang/hoac dat dang bai PR trén bao dién tu
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(I content Networks

Content Networks la thuat nglr néi dén hé théng cac
trang web tham gia vao mang quang cao Google
Adsense nham muc tiéu tao thu nhap khi dat cac
quang cao clia Google. Cac Advertiser cling cé thé lua
chon quang cdo clla minh xuat hién trén Content
Networks khi s&r dung hinh thiic quang cao Google
Adwords.

@ conversion - Conversion Rate

Conversion Rate la chi s6 thé hién ty |é khach hang
thuc hién mdt hanh vi sau khi xem/click vao quang cao,
hanh vi d6 cé thé la mua hang/dién vao form, gii email
lién hé, goi dién... Pay la chi s6 quan trong danh gia
hiéu qua cla chién dich qudng cao, chi s6 nay c6 thé
cho biét dugc doanh nghiép da bd ra bao nhiéu chi phi
dé€ cé dugc moét khach hang (hoac 1 khach hang tiém
nang).
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(P contexual Advertising

Contextual Advertising la hinh thirc hién thi quang céo
dua trén nbi dung cua trang web, hoac dua trén hanh
vi tim ki€m clla nguoi dung.

(® Click Fraud - Fraud Click

Click Fraud hay Fraud Click la nhitng click gian [an c6
chu y xau nham lam thiét hai cho cac nha quang céo
hoac mang lai lgi ich khéng chinh dang cho nguai click.
Fraud Click Ia mo6t van nan tai Viét Nam, chu dé nay
tham chi d& dugc BBC nhac tdi trong mot bai viét ndi vé
quang cao truc tuyén tai Viét Nam.
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(D CPA - Cost Per Action

CPA La hinh thirc tinh chi phi quang cao dua trén s6
lugng khach hang thuc té mua san pham/dién form
dang ky/goi dién/hay gli email... sau khi ho thay va
tuong tac vai quang cao.

(P cPcC - Cost Per Click

CPC La hinh thic tinh chi phi quang cdo dua trén moi
nhap chudt vao quang cdo. CPC dang la m6 hinh tinh
gid ph6 bién nhat trong quang cao truc tuyén.
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(D CPD - Cost Per Duration

CPD La hinh thuc tinh chi phi quang cao dua trén thoi
gian dang quang cao (1 ngay, 1 tuan, 1 thang...). Hién
hinh théc nay chi con ton tai & Viét Nam, cac nudc co
nganh quang cao truc tuyén phat trién da bo hinh thirc
nay tur rat lau.

) CPM - Cost Per Mile
(Thousand Impressions)

CPM La hinh thtc tinh chi phi dua trén 1000 lan hién
thi cua quang cao.
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(P CTR - Click through Rate

La ty & click chia so lan hién thi cila quang cao.

Trong tat ca cac hinh thirc quang céo truc tuyén thi
quang cado qua cong cu tim kiém Google Adwords hién
c6 CTR cao nhat (trung binh khodng 5%, cao c6 thé Ién
t&i 50%), hinh thic quang cdo banner c6 CTR thap,
tham chi chi dat dc 0.01%.
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(® Demographics

Thudc tinh nhan khdu hoc clia khach hang duoc cac
doanh nghiép s dung nham muc dich ti€p can ding
do6i tugng tiém nang trong chién dich quang cao cua
ho. Cac thuoc tinh ca ban nhu: B6 tudi, Gidi tinh, Tinh
trang hén nhan, Thu nhap...

¢) Dimension

Kich thudc clia quang cao, theo tiéu chuan cla IAB thi
dudi day la mot s6 kich thudc quang cdo hiéu qua nhat:
336x280px, 300x250px, 728x90px, 160x600px
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@ Display Advertising

Display Advertising la thuat ngit chi Quang cao hién thi,
la hinh thdc quang cao banner trén cac bao dién tu,
hay quang cdo banner/rich media qua cdc mang quang
cao.

¢ Doorway Page

Mot trang web (chi mot trang don |é) dugc xay dung
nham muc dich t6i uu dé c6 dugc th&r hang cao trong
két qud tim kiém véi mot s6 tir khod nhat dinh. Thuat
nglr nay thudng dugc cac don vi lam SEO ap dung dé
tri€én khai SEO cho website ctia khach hang.
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¢ Drop Shipping

Drop shipping (dropship, dropshipping) dich sat nghia
la “B6 qua khau van chuyén”. Biéu nay c6 nghia la ban

sé giao viéc luu kho, giao hang lai cho mo6t doéi tac khac.

Viéc thuc hién drop shipping sé gitip ban an toan vé
vOn, chi tap trung vao viéc marketing sdn pham dén
nguai tiéu dung.
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0 Geo Targeting/Geographic

La hinh thic quang cao dua vao thudc tinh vi tri cua
khach hang. Quang cao sé xuat hién tuong thich véi vi
tri dia ly cua khach hang.

Hinh thic nay hién chua phé bién 6 Viét Nam do viéc
xac dinh vi tri dua theo IP gilta cac dia phuong tai Viét
Nam chua rd rang
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¢ Forum Seeding

Forum seeding/Nick seeding/Online seeding la hinh
thirc truyén théng trén cac dién dan, forum nham muc
dich quang ba sdn pham/dich vu bang cach dua céac
topic/comment mot cach truc ti€p hodc gian tiép, 16i
kéo thanh vién vao binh luan, ddnh gia vé san pham
hoac dich vu.
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¢ Hybrid Pricing Model

La mot md hinh tinh gia trong Online Marketing két
hop gilta CPC va CPA (hodac dbdi khi két hgp gilra CPC,
CPA, CPM).
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¢) Impression

Impression la thuat nglr chi s6 [an xuat hién cla quang
cdo, d6i khi chi s6 nay khdng phan anh chinh xac thuc
té vi c6 thé quang cdo xuat hién & cudi trang nhung
nguoi dung khéng kéo xudng téi quang cdo dé van co
thé dugc tinh 1a 1 impression.

€D Infographic

Infographic la ki€u thiét ké d6 hoa chd yéu dua vao cac
hinh dnh truc quan dé mo6 phong cho nhiing dir liéu
thong tin, véi thiét ké ki€u nay nguoi dung de dang thu
thap dir liéu mot cach nhanh nhat nhd cac biéu tuong,
cacicon.
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@ Integration

Integration la két néi mot chudi cac cong cy, phan mém
hay hé théng lai v6i nhau, ddm bdo cac phan tl& dugc
gan két chat ché véi nhau nhu mot thé thong nhat. Van
hanh theo muc dich riéng. La gidi phap dap trng moi

yéu cau phuc tap nhat vé van dé cong nghé mot cach
théng minh, hon nira la tuy bién theo nhu cau.
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@ Keyword

Khi ban tim bat c& nhirng théng tin nao ban mudn hay
danh vao cong cu tim kiém va stir dung nhiing tu khéa.
Vi du ban c6 thé dung tlr khda “vietnam”, “vietnamese”
hay “vietnam informations” dé tim kiém théng tin vé
Viét Nam trén mang Internet.

&) KPI - Key Performance
Indicator

La mOt hé thong do luong va danh gid hiéu qua cong
viéc la cobng cu do luong, danh gia hiéu qua cong viéc
dugc thé hién qua s6 liéu, ty 1, chi tiéu dinh lugng,
nham phdn anh hiéu qua hoat dong cla cac t6 chirc
hoac bd phan chic nang hay ca nhan.
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@ Landing Page

Landing Page la mot trang web (khac véi 1 website)
dugc tao ra nham muc dich thu hit ngudi truy cap
trong chién dich quang cdo, Landing Page cé muc tiéu
la chuyén d6i tr khach truy cap tré thanh khach hang
thong qua Form dang ky, Form lién hé... Ngoai ra
Landing Page con la thuat nglr dung chi trang dich cua
mot chién dich SEO, hay quang cdo Adwords, Quang
cao banner...
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€ Marketing Automation

Marketing Automation la mot loai phan mém, né sap
X€p tu ddng va do ludng cac hoat dong marketing,
cling nhu quy trinh lam viéc. Cac cong ty sé tang hiéu
qua hoat dong va tang doanh thu nhanh hon nho
Marketing Automation.

Marketing automation bao gom cac chién dich
marketing trén tat ca cac kénh - tir viéc gli mail dén goi
dién thoai truc tiép. Thém vao do, marketing
automation két hgp kha nang phan tich chuyén sau tu
CRM, hé théng quan tri lead, web analytics va cac hé
théong khac dé tao ra mot nén tang duy nhat.
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€& Meta Tag

Meta Tag cung cap cac tu khoa va nhitng théng tin cu
thé. Nhirng nguoi truy cap trang web sé khong nhin
thay théng tin nay néu nhu ho khéng xem ma nguon.

@ Meta “Description” Tag

Cong cu tim kiém cho phép ban & bat ky day cling cé
thé s&r dung tlr 135 dén 395 ky tu trong thé Meta
“Description”. B&i vi & day chinh la cai sé hién thi site
clUa ban cho tat ca nhirng ngudi truy cap cong cu tim
ki€m va dam bao rang 135 ky tu dau sé hién thj chinh
Xac website cla ban.
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& Meta “Keywords” Tag

Pay chinh la nai chinh xac cho cac tu khoa. Danh sach
tir khod clia ban can ngan gon, st dung ca tir don va
cum tt. Phan I6n nhitng ngudi truy cap cong cu tim
ki€m ddi khi g tir khod sai va vi thé ban can cé danh
sach cac tu khoa danh sai.
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€ Newbie

Newbie la thuat nglt c6 nghia la Nguoi mdi - Thuat nglr
nay thudng ap dung cho nhirng ngudi chua biét sur
dung may tinh va Internet hoac mai tham gia vao mot
[Tnh vuc nao doé lién quan tai internet. Ban dang may
mo tim hi€u vé Google Adsense? Ban la mOt newbie vé
Adsense, hay ban la mét nguci dang tap chan ga.
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&) Online Marketing/Marketing
Online

Online Marketing la hinh thic marketing dua trén cac
cOng cu cua Internet. Online Marketing bao gédm nhiéu
cobng cu/hinh thic nhu: Display Advertising, SEM -
Search Engine Marketing, Email Marketing, Social
Marketing...

& organic Search Result

Organic Search Result 1a két qua tim ki€ém tu nhién
trong trang két qua tim kiém clia cac céng cu tim kiém.
Ngoai Organic Search Result trang két qua tim kiém
con cO Paid Search Result.
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€ opt-in

Tham gia hodc dang ky vao mét danh sach email, dé
nhan dugc théng tin mdi qua email bang cach cung cap
dia chi email clia ban cho mot trang web cu thé, moét
cong ty hay cd nhan, do dé ho cé quyén gui email cho
ban.
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@) Pageviews

S6 trang web dugc mé - Chi s6 nay tac dong dén thu
nhap cua publisher khi tham gia vao cac mang quang
cdo. Pageviews cang cao cang mang lai nhiéu
Impression va Click va giup lam tang thu nhap.
Pageviews cla website con thé hién do6 I16n clia website
o[o}

® Paid Listing

Thuat ng( nay thé hién viéc phai tra tién dé dugc xuat

hién trén 1 website, d6 c6 thé la trang két qua tim ki€m
cUa cac Search Engine hay mét trang web danh ba nao

do.
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@® PPC - Pay Per Click

Tham khao CPC

® PPL - Pay Per Lead;
PPS - Pay Per Sale

Tham khao CPA
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@ Payment Getway

Payment gateway la dich vu cho phép thanh toan truc
tuyén & cac site thuong mai dién t& nhu e-businesses,
online retailers, bricks and clicks. N6 tuong tu nhu mot
POS khi thanh toan online. Payment gateways cho
phép ma héa cac thong tin nhay cdm nhu s6
CreditCard, d€ ddm bdo thong tin c6 thé bao mat va
giao dich thuan tién gilta nguci ban va ngudi mua.

¢ Payment Threshold

Payment Threshold la muc thu nhap toi thi€u dé yéu
cau thanh toan. La muc thu nhap toi thi€u ma ban phai
dat dugc trudc khi mudn yéu cau thanh todn tir cac
mang Affiliate. Vi du, véi Google Adsense murc toi thi€u
la 100 USD, Chitika va Infolinks murc toi thi€u la 50 USD.
MUc Payment Threshold con phu thudc vao hinh thic
thanh toan (Payment Method) ma ban lua chon. Vi du
thanh toan qua Western Union, Paypal hay Check...
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@ Pop Up Ad

La hinh thic quang cdo hién thi trong mot clra s6 mdi
khi ban ghé tham moét website nao dé. Hinh thic nay
dé gay phdn cdm va khéng dugc ngudi dung hudng
ung.

) Pop Under Ad

La hinh thdc quang cdo hién thi trong mot clra sé mdi
phia dudi cra s6 hién tai. Hinh thic nay cling khong
con dugc ap dung pho bién.

NHAN THEM QUA TANG TU' ONNET GLOBAL e 44


http://www.internetmarketing.vn/gifts

TU PIEN THUAT NGU THUGNG DUNG TRONG E
INTERNET MARKETING

@ Publisher

Thuat nglr n6i dén nhirng nha xuat ban website, nhing
ngudi s& htu website hoac chinh 1 website nao do.
Publisher tham gia dat cac quang cao cho cac
Advertiser va c6 dugc thu nhap. Tai Viét Nam cé nhiéu
publiser I6n nhu: Vnexpress, 24h.com.vn, Dantri,
Ngoisao.net, Zing...

NHAN THEM QUA TANG TU' ONNET GLOBAL e 45


http://www.internetmarketing.vn/gifts

TU PIEN THUAT NGU THUGNG DUNG TRONG E
INTERNET MARKETING

NHAN THEM QUA TANG TU ONNET GLOBAL o 46


http://www.internetmarketing.vn/gifts

TU PIEN THUAT NGU THUGNG DUNG TRONG E
INTERNET MARKETING

@ ROI - Return on Investment

Hiéu qua trén ngan sach dau tu. Chi sé6 nay thuong
két hgp vGi CPA dé biét dugc dé c6 mot khach hang
doanh nghiép phdi tén bao nhiéu chi phi, va sau ca
chién dich véi 1 khodn ngan sach nhat dinh thi doanh
nghiép thu lai dugc hiéu qua gi.

& Rss

RSS (viét tat tur Really Simple Syndication) la mot tiéu
chuan dinh dang tai liéu dua trén XML nham gidp
ngudi st dung dé dang cap nhat va tra cu théng tin
moét cach nhanh chéng va thuan tién nhat bang cach
tom lugc théng tin vao trong mot doan dir liéu ngan
gon, hgp chuan.
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» SEO (Search Engine
Optimization)

TOi uu hoa (cho) déng co tim kiém. Tap hgp cac phuong
phap lam tang tinh than thién clia Website doi véi dong
co tim kiém vé&i muc dich nang thir hang clia Website
trong trang két qua tim kiém theo mét nhém tur khoa
muc tiéu nao do.

@ SEM (Search Engine Marketing)

Marketing qua cong cu tim kiém, bao gom Google
Adwords va SEO
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P SERP (Search Engine Result
Page)

SERP la trang két qud tim ki€ém dugc hién thi sau khi
nguoi dung thuc hién mot thao tac tim kiém. Sitemap:
Ban d6/so d6 website - C6 hai loai Sitemap:

1. Sitemap danh cho Search Engine thuong cé dinh
dang sitemap.xml, gilip cac Search Engine dé dang
craw thong tin trén website.

2. Sitemap danh cho nguoi dung gilip nguoi dung dé
dang theo ddi va tim hi€u website.

@ social Media / Social Marketing

Social Media hay Social Marketing la hinh thic
marketing théng qua cac mang xa hoi, tng dung mang
xd hdi vao viéc lam marketing.
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@ social Networks

Social networks la tén goi chung cho cac mang xa héi.
Social Networks c6 thé dugc chia thanh nhiéu nhém
ITnh vuc:

1. Mang chia sé video: Youtube, Vimeo, Daily Motion,
Clip.vn...

2. Mang chia sé hinh anh: Flick, Picasa, Photobucket,
Upanh.com, Anhso.net...

3. Mang chia sé am nhac: Zing Mp3, Nhaccuatui, Yahoo
Music, Nhacso.net, Nghenhac.info...

4. Mang két ban: Facebook, ZingMe, Go.vn, Linkedin,
Myspace, Google+, Truongxua.vn

5. Mang cap nhat tin tdc: Twitter

6. Cac dién dan/Forum: Danh sach dién dan & VN va
nudc ngoai cé rat nhiéu va pho bién

7. Mang hoi dap: Yahoo Hoi dap, Vat Gia hoi dap,
Google hoi dap...

8. Mang chia sé kién thurc, tai liéu: Tailieu.vn,
Slideshare.net...

9. Va con rat nhiéu trang web khéac cling dugc xép vao
la Social Networks
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P SSL - Secure Socket Layer

L&p bao mat SSL. Vi co ché nay, khach hang cua ban
khi trao cho ban cac so thé tin dung sé tin tudng rang
cac thong tin cd nhan bao gom cd sob thé tin dung sé
khéng bi ddnh cap qua Internet.

& Skycraper

Mot kich thudc quang cdo pho bién va dugc IAB
khuyén khich stir dung, kich thudc 160x600px hoac
120x600pX
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@ Unique Visitor

Unique Visitor la chi sé thé hién sé ngudi truy cap duy
nhat/khdng bi trung l1ap vao 1 website nao do trong 1
khoang thoi gian. Vi dy, trong 1 ngay ban va xem
website comsoftvn.com 2 1an, mé téng cOng 6 trang thi
sé dugc tinh la: 1 visitor, 2 visits, 6 pageviews.

@ Usability

Thuat nglr online marketing nay thé hién su tién dung,
tinh dé s&r dung clia website doi véi nguoi dung.
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@ visit

SO lugt ghé tham website. Xem vi du trong phan
Unique Visitor

@ visitor

S6 ngudi ghé tham website. Xem vi du trong phan
Unique Visitor
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@ Webform

Web Forms la trang ma ngudi dung yéu cau thong qua
trinh duyét cua ho va hinh thirc giao dién ngudgi dung
(UI) cung cap cho cac ing dung ctia ban cé cai nhin va
cam nhan. Nhiing trang nay dugc viét bang cach sur
dung mot su két hgp clla HTML, Server Control va
Server code.
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&9 onney

Grow Your Interne! Business

Ebook nay dugc t6ng hgp va bién soan lai
bdi Onnet Global.

Onnet Global la mo6t cOng dong phat trién Internet
Marketing toan cau. Vi muc dich chinh la ho tro va
mang dén that nhiéu gia tri c6 ich cho xa ho6i. Ching
t6i lubn cap nhat nhimng kién thirc, cong nghé cling

nhu cac cong cu mdi nhat dé trdi nghiém va tir d6

c6 thé chia sé nhiéu hon nita cho cdng dong.

Néu ban mudn nhan thém nhiéu tai liéu nra tu
Onnet Global, hay truy cap vao trang web sau:
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