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LOI KHEN TANG DANH CHO CUON
SACH INBOUND MARKETING

“Halligan va Shah la nhitng nguoi tién
phong trong viéc khdm phé va hé théng
héa nhitng phuong phap marketing ma
chi rat sém théi, s3 tre thanh tiéu chuan.
Hay vuot lén gisi han va hoc hoi vé
inbound marketing ngay hém nay. Cudn
séch ndy chinh 1a khoi dau danh cho
ban.”

Chris Brogan

Téc gia cubn The Freaks Shall Inherit
the Earth

“Ban khéng can phai c¢6 bang cip tir
truong Pai hoc MIT dé c6 thé hiéu dugc
inbound marketing. Cubn sach da lam
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cho chi dé ndy don gian hon va dé dang
tiép can hon.”

Ed Roberts

Nha sang lap va Chu tich, Trung tam
Khai nghiép MIT

“Theo nhu cuén sach Inbound
Marketing d& hting hdn giai thich, khdng
hé c6 bit ky phép thuat huyén bi nao dé
thu hit khach hang mot cach thanh cong
théng qua trang web. Hay doc cubn sach
nay va van dung nhitng bai hoc cua né
véo thyc té. N6 that sy mang lai hiéu
qua.”

Rand Fishkin

Moz
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“Néu ban dang tim kiém mot moi nhir
dang tin cdy dé duoc tim thdy ¢ méi
truong truc tuyén, cudn sach nay 1a mot
khoi dau tuyét voi. Hay mua thém mot
cudn dé tang cho ddng nghiép cua ban,
ngudi ma ciing chua tirng biét vé chu dé

ndy.
Seth Godin
Téc gia cuén Meatball Sundae

“Téi uéc gi minh c6 dwoc mot cudn
sach twong tr nhu cubn Inbound
Marketing khi t6i bét tay vao viéc kinh
doanh tryc tuyén lan dau tién. Pay la
‘tdm ban d6 chi dwong’ ma mdi doanh
nghiép nho can co dé co thé thanh cong
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trong viéc marketing truc tuyén ngay
nay.”

Anita Campbell
Téng bién tap, SmallBizTrends.com

“Néu nhu ban c6 nhiéu tién hon kién
thac, ban nén tap trung vao outbound
marketing. Con néu kién thic cua ban
vitng chic hon kha niang tai chinh thi
ban nén tip trung vao Inbound
Marketing bing céch doc cudn sach

nay.
Guy Kawasaki

Nhaddng sang lap Alltop valatéc gia
cubn Reality Check
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LOI NOI DAU
Chuing ta dang song trong mot cudc cach
mang!

Chuing ta dang sbng trong mét cudc cach
mang Vvé céch thirc con ngudi giao tiép
v6i nhau. Lam thé nao ma mot thugng
nghi s tré tusi hau nhu vo danh, da
mau, chi méi hoat ddng moét nhiém ky
v6i doi tai trong khé budn cudi, va mot
ci tén (Barack Obama) tham chi con
budn cudi hon, lai co thé dic cir tong
thdng My, khéng chi mot ma dén hai
nhiém ky? Don gian: Ong va doi ngi
cia minh da ndm bét duoc cudc cach
mang ndy va biét cach kha théc sirc
manh cua nhirng trang web dé giao tiép
mot cach hiéu qua vai nguoi dan. Ho da
x&y dung mdt mang luéi truc tuyén cé
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hang chuc triéu lugt theo ddi va gay quy
duogc nira ty d6 lama phan I6n |a khoan
déng gop tir cac cudc van dong gay quy
nho trén chinh trang web cua ho.

Chuing ta dang sbng trong mot cudc cach
mang vé cach thic moi nguoi tim kiém
céc san pham va lya chon céc cong ty dé
hop téc kinh doanh. Ngdy nay, hau nhu
viéc dau tién ma tat ca moi ngudi thuc
hién la truy cap vao cac trang web khi
tim kiém bét ctr thir gi — tir mat hang xe
ddy tré em tét nhit nén mua cho dn
cong ty ké toan nén thué cho viéc kinh
doanh. Moi nguoi bit dau tir Google hay
mot cong cu tim kiém ndo dé valién lac
v6i mang ludi tryc tuyén gdm ban be,
nguoi than trong gia dinh, va dong
nghiép thdng qua céc cong cu truc tuyén
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nhu email, tin nhin nhanh, Skype,
Facebook va Twitter.

Chuing ta dang sbng trong mét cudc cach
mang, hoi ma nhirng céng ty thu hit
duoc sy chi y cua ching ta khéng can
phai ¢ ngan sach khang va nhitng mau
quang céo hoanh trang trén tivi. Gio day
chiing ta chi cht y dén nhitng cong ty c6
ndi dung trang web thl vi, ching han
nhue Quark Expeditions, mot nha cung
cip dich vu du lich tham hiém dia cuc,
ho s dung nhitng théng tin ma moi
ngudi tim kiém théng qua céc cong cu
tim kiém tryc tuyén dé thiét ké hanh
trinh cho céc chuyén tau tham hiém
danh cho khéch hang, trong khi nhitng
dbi thu canh tranh khéc lai tap trung vao
nhiing quang céo dit tién va hinh thic
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gui thu tryc tiép. Khi téi du dinh di du
lich tham hiém Nam Cuc, t6i datim thay
trang web ctia Quark Expeditions va dat
vé cho chuyén di ciiaminh,

RG rang, mot trang web chat luong 1
tiéu chi khong thé bo qua trong bét ky
hinh thuc kinh doanh nao. Va chinh
inbound marketing dang dan dau cudc
céch mang do.

Va khi cd cach mang, tac la co giai
phéng!

Chung ta dugc giai phéng khoi mot thoi
dai ma hiéu qua marketing bi dinh doat
boi vi tién caa ching ta. Ngay nay, bat
clr a s& hitu mot cau chuyén dé ké, déu
c6 thé so hitu mot luong khén gia — va
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khach hang — trén chinh trang web cua
ho. Rét c6 thé nhitng khéch hang tiém
nang ngodi kia ciing dang tim kiém
nhitng sin pham va dich vu ma ban cung
cép, ngay bay gid, ngay hém nay, chinh
gidy phit nay.

Chung ta dugc giai phéng khoi mot thoi
dai khi marketing déng nghia véi viéc
g8y gidn doan cudc sdng hang ngay cia
khéach hang dé gigi thiéu san pham dén
ho. Thay vi ¢b ging thu hit sy chil y cia
ngudi tiéu dung bang nhitng chién dich
quang céo dit tién, gio day ching ta da
c6 thé cung cip nhitng thong tin hap
dan, hiru ich trén chinh trang web coa
minh, va truyén tai di vao ddng thoi
diém ma moi nguoi dang c6 hang tha
véi nhitng théng tin dy. Moi nguoi S8 tu
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dong tim dén ching ta. Bay chinh laldc
udc mo trg thanh sy that!

Chiing ta duoc giai phéng khoi mot thoi
dai khi maviéc marketing phai dwa dam
vao cé&c phuong tién truyén théng chinh
thong dé dua théng tin dén voi thi
truong. Gio ddy ching ta d& co thé truc
tiép ké cau chuyén caa chinh minh. Biéu
tuyét voi nhat 1a néu ban biét cach ké
chuyén hap dan vatha vi, ban s& thu hit
dugc nhitng déi tac tiém ning dang
mong mubn hop téc kinh doanh véi ban.

Inbound marketing chinh |a cach thac
lam sao cho ching ta duoc nguoi khac
tim thiy truc tuyén, thdng qua céc cong
cu tim kiém va céc trang mang x& hoi
ma hang ty nguoi dang st dung mdi
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ngdy dé tim cho ho nhitng cau tra 1oi
trong cudc song.

Chung t6i da di dugc mot chang duong
dai ké tr khi 4n ban dau tién cia
Inbound Marketing dugc phét hanh vao
nam 2009. Trong nhirng trang sach nay,
ban s3 doc dugc nhitng chién lwgc da
dugc cap nhat dé di d¢én thanh cong. Céc
cong cu danh cho inbound marketing
van khdng ngirng dwoc phét trién va
nhitng céch thirc giao tiép méi da duoc
dua ra thi truong nhu Instagram,
Foursquare va Googlet. Hay xem xét
nhitng sd liéu thong ké dang chl ¥ sau
déy: Vao nam 2009, Twitter chi co 18
triéu nguoi ding, va hién nay con s d6
d& can mic 241 triéu nguoi dung; va
trong cung khoang thoi gian nay,
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Facebook ciing d& phét trién tir 150 tridu
nguoi dung chii yéu la sinh vién 1én dén
1,3 ty ngudi ding trén toan thé gidi.
Tam quan trong cua dién thoai di dong
da va dang thuc sy bung né véi 6,8 ty
thué bao trén mot hanh tinh 7 ty nguoi!
Tiép can ngudi tiéu dung bang céc trang
web truc tuyén chua bao gio dé dang
dénthé.

DU nhitng chién luoc trong cudn séch
ndy van tuong tu nhu 4n ban dau tién,
nhung Brian va Dharmesh van da va
dang cap nhat ddy du nhitng chién thuat
thich hop véi mbi truong hién dai ngay
nay.

O, va mot diéu tét dep nira trong nam
nam vua qua la Marketing da tré nén


https://zalo.hoimesach.com/
https://zalo.hoimesach.com/

hip dan hon bao gio hét! Ban c6 nhé lan
cudi cuing ban cam thdy hao hang chi
tién mua mot danh séach lién lac nd do
dé ban c6 thé “lam phién” ho khéng?
Khéng bao gio, phai khdng nao? Tao ra
ndi dung trang web va thu hit nguoi tiéu
dung trén cac mang xa hoi da tré nén
quyén luc hon han. Inbound marketing
rd rang tha vi hon nhiéu, va két qua ma
né dem lai ciing dang tan huong hon.

Tuy nhién, trong moi cudc cach mang,
c&c nguyén tac/luat & ciing s8 thay doi.
Néu ban giéng nhu tdi, ciing truong
thanh trong mot nén gido duc tiép thi
truyén thong chi tap trung vao nguyén
tac “4P”, thi ban nén quén di nhiing gi
d& duoc hoc. Néu ban co bang thac si
quan tri kinh doanh (MBA), hay tung
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duoc dao tao bai ban trong cdng viéc, thi
ban ciing nén quén di nhitng gi da dugc
day. Ban can phai quén di nhiing gi
minh d& lam trong qué kht, trong thé
giéi ngoai tuyén truéc khi cusc céch
mang bung né. Ban can phai hoc hoi
thém mot sb ky nang mai.

May min thay, ching ta d& c6 Brian va
Dharmesh dan duong. Ho chinh la
nhitng ngudi ¢6 tam nhin chién lvgc da
gitp hang triéu nguoi dugc tim thiy trén
céc trang web truc tuyén. That dy.
Ngay nay, hang triéu nguoi da dugc tim
thiy nhiéu hon trudc ddy nho vao nhiing
cdng cu dugc wa chuong va nhitng y
tudng tién phong tuyét voi cia Brian va
Dharmesh, nhu la HubSpot Website
Grader. Va gio day, ho da duc két tat ca
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nhitng kinh nghiém caa minh vao cuén
sach nay.

Trong cubn séch ndy, ban s& tim thiy sy
khén ngoan cling vai nhitng chién luoc
marketing. Nhung quan trong hon, ban
s3 con tim thiy hang tram y tuéng, cong
cu va ky thuat thuc tidn, cé thé sir dung
dugc ma ban c6 thé &p dung ngay cho
chinh doanh nghiép ciia minh. Inbound
Marketing duoc viét boi cac chuyén gia
tirng thanh cbng trong mdi truong thuc
té cia nganh marketing, chir khéng phai
boi nhitng gido s chi ban luan vé céc
hoc thuyét méi la nao do.

Diéu tuyét voi vé inbound marketing |a
& chd bat cir ai ciing c6 thé lam dugc
nhitng diéu ndy, ké ca ban. N6 dic biét
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danh cho ban. N6 khéng doi hoi mot
ngudn ngan sach 16n, nhung yéu cau ban
phai biét dau tu thoi gian va su sang tao
cta chinh minh.

Ban con chan cho gi nira?

Hay tiép tuc lat nhiing trang séch dé
tham gia vao cudc cach mang nay, dé
duoc giai phéng, tan huéng va dugc tim
thiy boi nhitng khéch hang tiém ning
caa minh!

—David Meerman Scott

Téc gia cia cubn sach ban chay The
New Rules of Marketing &

PR www.WeblnkNow.com -
twitter.com/dmscott
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Rat dé dé nhan ra rang khach hang ngay
cang it phu thuoc, it kién nhan va it tin
tudng hon vao céc doanh nghiép. Cung
V6i s bung nd cia mang xa hoi, khéach
hang chia s¢ sy khéng hai long caa ho
mot cach rong rdi va am i hon. Thém
nira, ho c6 thé d& dang lya chon mot
trong nhiéu déi thi canh tranh caaban.

Va ¢ rat nhidu doanh nghiép, trong khi
ludn néi rang véi ho khach hang duoc
quan tAm dau tién (customer-first),
nhung thuc s thi ho lai dang thé hién
khéch hang 1a.. cudi cing.

Téi tin rang bang céch ludn tap trung
vao khéch hang, doanh nghiép cua ban
s& phét trién tot hon. Pay la sy ting
truong thuc sy ¢ ¥ nghia. Va ddy cing
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chinh la nhitng gi ching ta can dé tao ra
mot cong ty that sy dang cha v va phat
trién bén viing.

Vay lam céch nao dé ching ta hiéu
khéch hang, quan tdm dén khéch hang
dung céch va hiéu qua nhit? Cudn sich
Inbound Marketing s& gilp ban c6 duoc
cau tra 1oi ddy du vadé hiéu nhit.

Cam on First News da dich cuén sach
ndy sang tiéng Viét voi s tam huyét va
ti mi dén tirng chi tiét. T6i rit vui vatin
tuong ring cudn séch s3 gitp cho rat
nhiéu doanh nghiép Viét Nam c6 duoc
chién lugc ting truong hiéu qua va bén
virng hon.

-Tran Minh TG
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Gi&m déc Cong ty GrowSteak
Déi téc hang Platinum cia HubSpot

Mot budi sang dep troi, ban goi mot ly
café va thu tha ngim dong nguoi qua
lai. Ngam chan, ban mo dién thoai dé
doc tin va luét Facebook. Trén man hinh
doc bao, nhitng banner quang céo lap
l6e xung quanh nhitng tin bé néng hdi.
Rdi ban ludt Facebook va tu nhi sao
dao ndy nhiéu quang céo thé, hét quang
céo chung cu lai téi quang céo & quan,
gquang cao quan an, quang cao mo thé
ngan hang hay mua bao hiém. Nhung
ban c6 nhé nhitng quang céo 4y cua
doanh nghiép ndo, nhan hiéu gi va vé
san pham nao khdng? Quang céo ngap
tran, telesales vo t6i va la nhitng phuong
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thirc pho bién ciia Outbound Marketing.
Vahiéu qua ctia nhitng phuong thirc nay
ngdy cang giam. Nhung diéu quan trong
hon la khéch hang khi bi lam phién boi
Outbound Marketing, ho tuc gian, va
ghét bo nhitng thuong hiéu khong tén
trong ho.

Tra nguoc véi Outbound Marketing 1a
triét Iy Inbound Marketing duoc
HubSpot voi CEO Brian Halligan va
Dharmesh Shah khéi ngudn va cb vil.
Trong khi Outbound Marketing tim moi
céch dé day thdng tin quang céo san
phiam va dich vu téi khach hang; thi
Inbound Marketing gilp doanh nghiép
“kiém” dwoc sy quan tdm cua khéch
hang, gitp khéch hang ty tim dén doanh
nghiép. Outbound Marketing “danh cap”


https://zalo.hoimesach.com/
https://zalo.hoimesach.com/

sy chi y cia khéch hang bang su
“cudng buc, ngit 1oi”. Inbound
Marketing giup doanh nghiép khéng chi
dugc khéch hang biét &n ma con tin
teong, yéu mén vi cung cip cho ho
nhirng gia tri ho can. Vi thé, HubSpot
goi Inbound Marketing |a phuong phép
Marketing dua trén tinh nhan van. Bén
canh viéc gitp khéach hang tu tim dén,
Inbound Marketing con gilp cac doanh
nghiép tiét kiém rat nhiéu chi phi quang
cao theo thoi gian.

Néu Inbound Marketing hiéu qua nhu
vay, tai sao nhiéu doanh nghiép Viét
Nam chua 8p dung va van sir dung
phuong thirc quang c&o? Thuc té la
Inbound Marketing da dugc &p dung &
Viét Nam trong nhitng nam gan day va
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ngay cang tang nhung duéi mot kha
niém khéc: lam SEO — t6i uu hoa bo
may tim kiém. Phuong phép ndy thuong
dugc céc doanh nghiép nho, chii yéu |a
thuong mai dién tar sir dung. Cac doanh
nghiép 16n hay nhitng nganh nghé khéc
chua trién khai Inbound Marketing boi
dé thuc hién, Inbound Marketing doi hoi
doanh nghiép thay d6i nhan thirc tir viéc
chi ban hang ngén han sang viéc thu ht,
thiét 1ap va nudi dudng méi quan hé véi
khéch hang trudc khi ban hang cho ho.
Diéu ndy khién qua trinh thuc hién
Marketing theo phuong phdp Inbound
mat thoi gian hon so véi quang céo
trong Outbound. Tuy nhién, mot khi
trién khai thanh céng, Inbound
Marketing s& gitp doanh nghiép thu hit
dugc khéach hang véi chi phi thip hon tir
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hai dén bay lan so véi chi chay quang
céo trong Outbound Marketing.

Néu ban mong mudn doanh nghiép cua
minh ngdy cang dugc yéu mén va dugc
khéach hang tu tim dén, néu ban mudn
hiéu qua Marketing ngay cang ting va
bén vitng thi Inbound Marketing |a
phuong thirc ban can bd sung vao chién
lwoc Marketing caa minh. Cubn s&ch
ban dang cim trén tay s3 cung cip cho
ban nhitng diéu co ban nhit vé Inbound
Marketing. Cudn séch cung cip nhiing
chi din réat cu thé va day du vé nhitng
diéu ban can biét dé co thé ngay lap tuc
bit tay lén ké hoach va trién khai
Inbound Marketing cho doanh nghiép
cia minh. Ban co thé thuc hién ngay
chién luoc ndy, song song véi qua trinh
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doc sach. Ban s3 nhin thiy ngay nhiing
khéach hang dau tién ty tim dén sau khi
gap lai nhitng trang cudi cuing caa cudn
sach nay.

- Lai Tudn Cwong
CEO & Founder Repu Digital

Déi téc chién luoc cao cip Marketing
Agency Partner

cta HubSpot tai Viét Nam
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LOI GIOI THIEU

Hay gio tay 1én néu ban biét mot doanh
nghiép nao d6 dang mudn c6 thém nhiéu
lugt truy cap hon trén trang web cua ho,
mudn c6 thém nhiéu khéch hang tiém
nang cho d6i ngd kinh doanh — va co
nhiéu khéach hang hon dé thic day doanh
thu. RAt c6 thé cénh tay cua ban dang
gio cao ddy. Ai trong ching ta ciing déu
biét dén nhitng doanh nghiép dang muén
6 co hoi duge phét trién hon. C6 hang
triéu doanh nghiép nhu vay. Va boi vi
ban dang cAm trén tay cuén sach ndy, rat
c6 thé doanh nghiép cua ban ciing la mot
trong sb do.

Bay gio, hdy gio tay |én néu ban thich
nhan duoc nhirng cu dién thoai té¢ nhat
tir ca&c nhan vién ban hang dang héo huc
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mudn gisi thi¢u san pham caa ho cho
ban, ngay gitra lc ban dang thudng thirc
bita an t6i. Hodc 1a trong hop thu dén,
ban nhan dugc mé thu réc véi nhitng 16
chao hang khang hé lién quan. Vay con
nhitng mau quang céo cir lién tuc nhay
rakhi ban dang ¢ gang doc mot bai viét
ndo dé trén mang thi sao? Khoéng cd
canh tay nao gio 1én &? Ban khéng nghi
thé w. Su that 13, hau hét moi nguoi déu
dang cam thiy giéng nhu ban day.

Vén dé& & day chinh 1a dang c6 mot sur
bit d6ng can ban giita cach thirc ma cac
doanh nghiép dang lam marketing va
béan céc san pham cua ho véi cach thirc
ma nhitng khach hang thuc sy mudn
mua sim. Tat ca ching ta déu mudn
doanh nghiép cua minh dugc phét trién,
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nhung khéng ai (bao gébm ca chinh céc
nha l[am marketing) lai thich céch thirc
ma chinh minh thuong dugc marketing.

Cau chuyén diang sau mét sy phat
hi¢n don gian dén bat ngo

Va0 nam 2004 (tic 1a hon mot thap ky
truée roi day!), hai ching toi gap nhau
khi dang la sinh vién cao hoc cua Hoc
vién Coéng nghé Massachusetts (MIT).

Sau khi tét nghiép, Brian giup d& vé
nhitng chién lwgc marketing va ban hang
cho nhitng céng ty khai nghiép duoc
dau tu boi c&c quy dau tu mao hiém, va
anh phét hién ra mot vin dé. Nhiing
cudn séch vé “phuong phép tot nhat” dé
marketing va badn hang ma anh s dung
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thanh cdng trong nhiéu nam nay véi cac
cong ty trudc day dakhong con hiéu qua
nhu xuva nita. Nhitng phuong phép nay
khéng chi khéng con “t6t nhat”, ma vé
can ban |a d& tré nén lac hau. Cac trién
I8m thuong mai, thu dién tir va quang
céo da khéng con tac dung. Khach hang
ciing khéng con hing thd véi nhiing
chién thuat “lam phién” ndy va ho kha
gioi vé& khoan ngan chan chung.

DAl LO MADISON, CHUNG TOI cO
MOT VAN PE

Trong khoang thoi gian d6, Dharmesh
van con dang & MIT vadbc sicc cho luan
an tot nghiép. Ngoa viéc hoc, anh con
thanh 1ap mot trang blog vé khai nghiép
va kinh doanh. Anh da dat cho n6é mét
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cé tén ddy sang tao, OnStartups.com.
Trang blog da dugc tng dung mét cach
rong réi — va nhan dugc mot lugng truy
cap 16n dén ndi khién cho ca hai ching
t6i déu phai ngac nhién.

Hai ching tdi thudng xuyén gip nhau dé
ban vé cong viéc cua Brian, vé nhiing
Ié6p hoc caa Dharmesh — va vé khoi
nghiép. Cé mot cha dé ludn nhan duoc
sy quan tdm dac biét tir ching t6i: Tai
sa0 mot trang blog nho duoc viét boi
mot sinh vién cao hoc ¢ MIT va khéng
hé c6 ngan séch cho viéc quang céo lai
c6 thé nhan duoc lugng truy cap I6n va
sy quan tam tham chi con nhiéu hon céc
cong ty so hitu nhitng d6i ngli marketing
chuyén nghiép va ngan sach khong 16
danh cho viéc quang céo? Piéu gi dang
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xay ra vay? Dharmesh d& lam gi? Thay
vi “lam phién” khéch hang bang quang
céo hay e-mail, Dharmesh da tim céach
thu hdt moi nguoi théng qua Google,
nhitng trang blog khéac, va céc trang
mang xa hoi. T4t ca nhiing thir dy déu
mién phi. Sau nhitng dém thuc khuya
nghién ciru vatht nghiém, anh datim ra
céch dé “dugc tim thdy” bsi hang ngan
ngudi trén trang web caa minh.

Sau nhiéu budi gap g& véi nhitng tach ca
phé, thinh thoang la voi nhirng ly rugu
vang hoic nhitng cbc bia Bi (thir ma ca
hai ching t6i déu yéu thich), ching toi
d& nhan ra mot diéu don gian dén bat
ngo.

Moi nguoi khéng ai muon bi |am phién
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bsi nhitng nha marketing, hay 1a bi qudy
ray boi cac nhan vién ban hang ca. Ho
chi mugn nhdn diroc s gilp d ma théi.

Thé gi¢i da va dang thay d6i mot céch
dang ké: Con nguoi da thay ddi céch
sbng, cach lam viéc, va cach mua sim so
véi céch ho dalam céch ddy mét hay hai
thap ky. Tuy nhién, c&c doanh nghiép
van dang cb ging marketing va bén
hang theo cach ma ho délam vao nhirng
nam 1990.

Inbound: Mgt cach thic hiéu qua hon
dé hap dan, thu hat va lam hai long
khéach hang

Khong c6 gi mgnh mé hon mgt y twong
khi ma thoi khdic ciia nd da den.
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- Victor Hugo

Chung t6i bat dau ban luan vé sy thay
déi trong céch thirc moi nguoi mua sim.
Chuang t6i goi nhitng phuong phap “lam
phién” truyén théng la “outbound
marketing”, vi xét vé can ban, d6 1a cach
thirc ma céc doanh nghiép sir dung dé ¢
gang truyén dat théng diép caa minh ra
ngoai thi truong, va bit dau goi céch
thac mai 1a “inbound marketing”.
Inbound marketing chinh la cach ma
ching ta thu hit khéch hang vé phia
minh bang céch chia s¢ nhirng thdng tin
lién quan, tao ra nhitng ndi dung hiru
ich, va nhin chung la tré nén c6 ich hon
cho moi nguoi.

Vi vay, ching t6i dathao luan vé sy thay
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d6i ndy véi bt cir ai sin sang lang nghe
— trong cac cudc hop riéng véi céc
doanh nghiép dia phuong ¢ Boston, trén
sAn khau cua c&c hoi nghi véi hang tram
khén gia, va trén trang blog véi hang
ngan déc gia caa chang téi. Phan (ng
ciia moi ngudi da sd déu rat tich cuc va
cuc ky hao hirng dén mirc khong thé tin
duoc.

INBOUND CHINH LA MOT Y
TUONG MA THOI KHAC CUA NO
DA PEN

Bay gio chinh la thoi diém thich hop dé
tré thanh mot nha marketing hoic mot
doanh nhén. Trong nam muoi nam qua,
céc cdng ty nhu Procter & Gamble, IBM
va Coca-Cola da bo ra mot khoan tién
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khong 16 chi dé lam phién cac doanh
nghiép va vi tién cia nguoi tiéu ding
bang outbound marketing. Nhung thoi
dai cia outbound marketing gio déy da
két thac. Trong 50 nam téi chinh 1a ky
nguyén ciaainbound marketing.

DE CAC DOANH NGHIEP BUOC RA
KHOI VUNG AN TOAN VA THAM
GIA CUOC CHOI

Cau hoi tiép theo 13, néu khéd niém vé
inbound d& hiéu va thd vi nhu vay, tai
sao lai khodng c6 nhidu cong ty thuc hién
né? Tai sao hang triéu cong ty lai chi
ngdi bén 1& cudc choi thay vi bit tay vao
khai théc sirc manh caa sy thay doi nay?

Ly do khalaré rang: Mdc du y tweng vé
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inbound thdt s hop |y, nhung moi
nguoi, khong hoan toan chdc chan vé
céch thirc nén bdt dau va lam sao dé
inbound thyc s phét huy hiéu qud voi
doanh nghiép cua ho.

Véan dé ¢ day khong phai 1a do thiéu
cdng cu. C6 rat nhiéu hé théng quan Iy
noi dung va cac cong cu ti wu héa cong
cu tim kiém (SEO), cuing céc ng dung
truyén théng xa hoi va c&c cong cu thu
dién tu, cac cdbng cu marketing tu dong
va con nhiéu... nhiéu nita. Trong sd do,
c6 rat nhiéu céng cu ca nhan thuc sy rat
tuyét voi — nhung viéc két hop ching lai
vé6i nhau thi khéng dé dang chit nao. N6
khéng niam trong kha nang cua nhiing
con ngudi binh thuong ma trong tay
khéng hé s hitu mot doi quan hing
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manh gém nhitng anh chang lam viéc
trong Iinh vuc cdng ngh¢ théng tin (1T).

Do d6, vao ngay 9 thang 6 nim 2006
(cing la ngdy phé bing cia MIT),
ching t6i chinh thirc dwa HubSpot — mét
cong ty phin mém céd tru so tai
Cambridge, Massachusetts — vao hoat
dong. Chuang toi thanh 1ap céng ty nay vi
hai Iy do. Thir nhit, ching téi tin twong
véo sic manh thay ddi cua inbound
marketing va céch thuc ma né cé thé
gilp cho sr phét trién cua cac doanh
nghiép. Thi hai, ching t6i mubn tao
diéu kién cho céac doanh nghiép co thé
tham gia vao cudc choi ndy mot cach dé
dang hon, vi vay chiing toi cam két s3
x&y dung mot nén tang tir nhieng diéu co
ban nhdt, va moi thtr déu duogc thiét ké
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mot céch rd rang dé gilp céc cong ty
thuc hién dugc diéu do.

Chung t6i daxéy dung HubSpot véi mot
muc tiéu don gian: Lam cho viéc dong
hanh cling inbound tré nén dé dang hon,
va gilp céc doanh nghiép c6 thé phét
trién hon. Mot nén tang dé hoc hoi. Mot
mat khau dé ghi nhé. Mot héa don dé
thanh toan. Va mot sb dién thoai dé lién
lac. Mot hé thong tich hop duoc thiét ké
tir diu dén cudi dé thay d6i cach thuc
ma cac doanh nghiép lam marketing va
ban hang.
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INBOUND PA GIUP HUBSPOT
PHAT TRIEN MOT CACH NGOAN
MUC

Ching toi bat dau thar nghiém nhiing
céch thirc marketing hoan toan maéi nay
tai chinh cdng ty HubSpot cia minh.
Chung t6i da thanh 1ap mét trang blog,
san xuét video, t chirc c&c budi hoi thao
trén web, viét sach dién ta — tham chi
ching téi con thanh 1ap Hoc vién
HubSpot, noi dao tao va cip chirng chi
cho céc hoc vién vé inbound marketing.
Va da cd hon 100.000 ching chi da
duogc cap.

HubSpot hién c6 hon 800 nhan vién va
12.000 khéch hang tai hon 70 quéc gia
trén thé giéi. Chang tdi phai thira nhan


https://zalo.hoimesach.com/
https://zalo.hoimesach.com/

rang phan |én thanh céng cia ching toi
la nho vao inbound marketing, trong dé
¢0 ca viéc ung dung né vao chinh hoat
dong kinh doanh ciia minh 13n viéc gitp
d6 cac khach hang tng dung né vao
doanh nghiép cua ho.

BAN DPANG CAM TREN TAY
NHUNG Bi MAT CUA CHUNG TO!I...

Nhitng gi ban dang cim trén tay chinh |&
téng hop nhitng didu ma ching téi da
tich liy dugc cho minh. Nhiing kién
thire vé inbound marketing ma ching téi
da hoc duoc va gp dung cho HubSpot,
va kinh nghiém tir hang ngan doanh
nhan da nhin thdy dwoc siic manh cua
md hinh méi nay hoat dong hiéu qua
trong chinh nhitng cdng ty caa ho.
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Tém nam trude, khi ching tdi tao ra
HubSpot trong mét van phong nho cach
khuén vién MIT vai toa nha, ching toi
chi nghi ring minh dang thanh lap mot
codng ty phan mém. Nhung ching toi da
sai. Ching tdi khdéng chi thanh 1ap mot
cong ty phan mém, ma con khoi day ca
mot 1an song méi. Lan séng inbound 4y
hién vin dang lan truyén va mo rong ra
khoi bbn buc tuong vin phong cua
chiing t6i — n6 da tac dong va thay dbi
hang triéu con nguoi tir khdp moi noi
trén thé giai.

Chuing téi tin rang minh van con dang &
nhitng budc dau tién coa lan song
inbound nay, va nhitng dinh cao tuyét
voi nhat sip xuat hién. Cam on ban da
cung chang t6i tham gia vao cuoc hanh
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trinh nay.
Brian Halligan (@bhalligan)

Dhar mesh Shah (@dharmesh)

PHAN I: INBOUND MARKETING
"Nhitng gi dwa ching ta vao rdac roi
khéng phai & diéu ching ta khong biét.
Chinh nhizng diéu ching ta biét qua rd
mdi khong thdt sir dlng nhus vay."

-Mark Twain
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CHUONG 1: VIEC MUA SAM DA
THAY DOI ... VAY THi CACH LAM
MARKETING CUA BAN cOGI
THAY POl KHONG?

Nhiém vu co ban cua nguoi lam
marketing 1a truyén tai thong tin vé
nhitng san pham va dich vu caa minh dé
moi nguoi mua chdng. Bé hodn thanh
nhiém vu nay, nhitng nguodi lam
marketing st dung két hop céc ky thuat
“outbound” — bao gbm gui e-mail blast,
marketing qua dién thoai, thu truc tiép,
tivi, radio, quang cao trén bao vatap chi,
vatrién 18m — dé co thé tiép can nhirng
khach hang tiém ning coa ho. Van dé
cia nhitng ky thuat marketing truyén
thdng nay chinh la ching d&tre nén kém
hiéu qua hon trong viéc truyén béa théng
diép khi ma moi nguoi tré nén gioi hon
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trong viéc ngan chan nhiing diéu “phién

\u

ha' nay.

SU KHAC NHAU GIUA THU TRUC TIEP VA THU RAC

Thu truc tiép 1a nhung gi ban Thu rac la nhung gi ban nhan duoc
gui di voi tu cach la mot nguoi vGi tu cach la mot khach hang.
lam marketing.

Hai muoi nam trudce, viéc mua mot danh
sach e-mail 16n cta “nhitng cé tén muc
tiéu”, vagui di bantin cung véi 16i chao
hang dén nhitng dia chi trong danh sach
nay hoat dong rat hiéu qua. Hién nay,
nguoi dung Internet thuong xuyén sir
dung bd loc spam, va Pao luat Chan
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Spam Qudc gia dd han ché kha nang cia
nhitng nguoi lam marketing trong viéc
g nhitng “théng diép khdong moi ma
t6i” dén nhirng ngudi ma cong ty khong
c6 mdi lién hé. Theo cong ty nghién ciru
thi truong MarketingSherpa, ty 1€ mo
trung binh cia e-mail blast da giam tu
39% vao nam 2004 xubng con dudi 25%
vao nam 2014.

Ha muoi nam trudc, viéc tu thué riéng
cho minh mot luc luong ban hang noi bo
hoic ky hop dong véi mot cong ty tele-
marketing bén ngod hoat dong rat hiéu
qua. Sau dé, tén nguoi goi (Caler 1D)
da tro thanh tinh nang tiéu chuan cho
dién thoai ¢ nhariéng, co quan, di dong,
vating sb luong ngudi dang ky Danh ba
chin cudc goi Qudc gia. Mot dai dién
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béan hang qua dién thoai dugc d&o tao tét
c6 thé 1am tron mot ngdy ma khong co
mot cudc trd chuyén ndo tir té voi mot
nguoi khéch hang tiém nang.

Hai muoi nam truéc, viéc gai mot 1a thu
truc tiép dén mot danh sach nhiéu nguoi
dung da tung 1a mot phuong phap hiéu
qua trong kinh doanh bai vi moi ngudi
thuong mé hop thu caa ho. Ngay nay,
céc hop thu ludn ddy thu réc tron 13n voi
maot vai hda don, nén moi nguoi it chly
hon téi ching. Ngoai trir ba caa téi, toi
khong biét c¢6 ai thuc sy mong cho dé
kiém trathu cia ho hay khong.

Hai muoi nam truéec, viéc chi hang chuc
hoac hang traim ngan do la cho quang
céo trén tivi 1a mot cach dam bao dé tiép
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can dugc mét luong Ion khén gia. Gan
day, moi nguoi ding TiVo/DVR dé bo
gua cac doan quang céo. Hon nita, su
bing né cua céc kénh truyén hinh sin co
va sy xuat hién mot luong l6n céc
chwong trinh video tryc tuyén lam cho
céc nha quang céo gap phai kho khan
trong viéc thu hit sy chd y caa moi
ngudi. Mot vai chuong trinh phd bién
hién nay (nhu House of Cards cua
Netflix) thi khéng c6 quang céo. Pay
khéng phai 1a mét xu hudng nho.

Hai muoi nam trudce, ngudi ta nghe cac
quang cao trén radio trong xe 6 t6, & nha
va & noi lam viéc. Ngay nay, sy xuat
hién cua dad phé thanh XM/Sirius va
cac dich vu @m nhac nhu Pandora va
Spotify ¢ lam giam dang ké pham vi
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tiép can cua viéc quang céo, cling Vai sir
xuat hién coa iPod va iTunes d& lam
giam dang ké sd lwong nguoi nghe radio
tai nhavatai co quan.

Hai muoi nam trugc, trién 1am thuong
mai va hoi nghi 1a& mot céch chic chin
thanh cong dé cac doanh nghiép tiép can
dbi twong muc tiéu caa ho. Ngay nay,
nhiéu trién 18m thuong mai da bién mét
trong kinh doanh hoac da suy giam dang
ké. Chi c6 nhitng sir kién tét nhat hoac
I6n nhat thi méi ¢d kha nang thu ht
dugc nhitng nguoi tham du quan trong
vi moi nguoi khdng mubn chi tra mot
khoan tién I6n cho chi phi chuyén bay,
chi phi khé&ch san,... Nhitng nguoi ghé
vao céc trién 1am hién nay |a nhiing
ngudi tim viéc 1am hoac c&c nha cung
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cap — cht khéng phai nguoi mua hang.

VUOT QUA SU THAT VONG TAI TRIEN LAM THUONG MAI

‘ |

B = ma
I —

Khong c6 bat ky khach hang tiém nang nao,
Joe va Sue cho nhau su tro gitip vé tinh than.

Ha muoi nam trudc, an phim thuong
mai duoc dit mua dai han va duoc doc
boi hau hét thi truong caa ban mot cach
ky luong. Ngay nay, nhiing 4n pham
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thwong mai dang mat di nguoi dat mua
va phai sa thai nhan vién. Hién nay,
nhimng nhan vién co trinh d6 cao ndy
dang bat dau voi céc trang blog riéng
cia ho — mot vai trang da tré nén noi
tiéng so vai nhirng 4n phim ma ho tirng
lam viéc.

Diém mau chét chinh 1a moi nguoi dang
phé chan va mét moi véi viéc bi lam
phién bsi cac théng diép outbound
marketing truyén théng va tré nén thanh
thao hon trong viéc ngan chin nhirng
ngudi lam marketing.

Ai dalay di khach hang caa t6i?

So véi val nam trudc ddy, moi nguoi da
mua sim va hoc hoi theo mét céch hoan
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toan mai, vi thé nhiing nguoi lam
marketing can phai thich nghi hozc 1a c6
nguy co bi dao thai. Ngay nay, moi
nguoi dung Internet ¢é mua sim va thu
thap théng tin, nhung ho dung Internet
dé truy cap dén nhitng dau — va ho sir
dung Internet nhu thé ndo cho nhiing
hoat dong nay? Chung ta c6 thé chia
Internet thanh ba pham vi chinh.

Moi ngudi cha yéu mua sim vathu thap
thdng tin thdng qua cac cbng cu tim
kiém, ching han nhu Google. Nguoi tim
kiém thong tin trung binh tién hanh hang
ta cac tim kiém mdi ngay — va, thay vi
nghe tir dai dién ban hang, doc tin nhin
spam, xem quang cao trén tivi, hoic la
bay dén céc trién |&m thwong mai, hau
hét moi nguoi cam thay dé& dang hon khi
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ngdi tai ban lam viéc va tim kiém théng
tin truc tuyén théng qua Google. Bé tan
dung loi thé cua thuc t& méi mé nay,
nhirng nguoi 1am marketing can thay doi
céch ho suy nghi vé marketing — ngay tir
lGc dau.

Mot noi khac nira ma moi nguoi thu
thap théng tin d6 chinh la tr gidi
blogger, va hon 150 triéu trang blog (tai
thoi diém viét cubn sach nay). Hau hét
cac nganh céng nghiép va nhém ngudi
tiéu dung ma ban c6 thé nghi dén déu co
mot lrc lugng gidm sét truc tuyén, nhiéu
nguoi trong sb ho 1am viéc kha tt. Do
tuong muc tiéu caa ban khéng con doc
c&c an pham thuong mai nira, ma thay
vao d6 la tim kiém Google va dang ky
theo ddi cé&c trang blog dugc viét boi
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nhiing nguoi da ting viét cho tap chi
thuong mai.

Noi thit ba ma moi nguoi hoc tdp/mua
sim 1a céc trang mang x& hoi nhu
Twitter, Facebook, Linkedin, Reddit,
YouTube, vanhiéu trang khéc nira.

Pé thanh cong va phét trién to chuc caa
ban, ban cin marketing san phim cua
minh sao cho phu hop véi cach ma
khéch hang tiém nang tim hiéu va mua
sim nhitng san phdm caa ban. Va ban
thuc hién diéu dé bang cach tao ra céc
danh sach khéch hang tiém nang théng
guainbound marketing.

Cau chuyén thanh cbng: Barack
Obama d& sw dung inbound
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marketing trong chién dich tranh cir
téng théng nhu thé nao?

Bat ké quan diém chinh tri caaban la gi,
ban vin c6 thé &p dung c4c nguyén tic
marketing ma Barack Obama da sir dung
trong chién dich tranh cir tong théng vao
nam 2008 cia minh — mot vi du tuyét
voi V& cach sir dung inbound marketing
mot cach hiéu qua dé danh bai cac ddi
thu 16n hon va dugc tai tro tot hon nhu
thé nao.

Khi tranh cr & chién dich dau tién,
Barack Obama chi 1a mot thuong nghi si
ky dau tién it duoc moi nguoi biét dén
cua bang Illinois, d6i dau véi c6 may
chinh tri ndi tiéng, nhan duoc nhiéu tai
tro cia Gtng ct vién Hillary Clinton.
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Trong giai doan dau cia cuéc dua,
Obama d& nhan rarang viéc sir dung céc
quy tic outbound marketing tuong tu
nhu cach Hillary dang st dung, s& dat
O6ng vao cung mot san choi — nhung
cudc chién ndy s nghiéng vé phia ba
Hillary.

Vi ngay tir ban dau véi ngudn tai tro it
hon, Obama khéng thé canh tranh truc
tiép vai Hillary va cac chién dich ma ba
4y st dung (nhu 1a& e-mail blast,
marketing qua dién thoai, giri thu truc
tiép, cac quang céo trén truyén hinh va
trén da phét thanh). Thay vi tham gia
cudc dua véi nhitng quy tic cii, ong da
tao ra céc quy tic khéc biét hoan toan —
phan |én trong sb d6 dua rat nhiéu vao
inbound marketing. Theo Chris Hughes,
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nha dong sang lap Facebook va nha
chién lugc Internet cia Obama, “Muc
dich chién dich tryc tuyén caa ching téi
la dé gidp cho moi ca nhan hiéu duoc
nhimng gi4 tri cia Barack Obama va
chién dich cua ching t6i, va sau d6 ho
c6 thé cha dong tham gia vao cong viéc
cua chién dich mot cach dé dang nhét.
Chuing t6i ¢b gang mé nhiéu kénh lién
lac truc tuyén nhit cd thé — sir dung e
mail, nhin tin, mang luéi trec tuyén —va
sau d6 trang bi cac cong cu dé lan truyén
théng diép caa chién dich bang céch sir
dung cac trang cbng nghé nhu la
My.BarackObama.com va Facebook”.

Chién lugc d& hoat dong hiéu qua.
Nguoi My d& co thé két ndi duoc Véi
Obama théng qua trang blog cua 6ng ay,
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trang Facebook (véi 5.800.000 nguoi
theo ddi va tiép tuc tang 1én), Twitter
(voi 450.000 nguoi theo dbi va tiép tuc
tang 1én), Linkedin (v&i 13.000 thanh
vién va tiép tuc tang 1én), va YouTube
(voi 21 triéu lugt xem va tiép tuc ting
Ién), cung voi d6 1a cac mang xa héi va
nhirng trang web khéc. Nhirng trang con
lai, theo nhu moi nguoi ndi, thi chi la
quakhua.

Eric Frenchman, chuyén gia tu van truc
tuyén cua John McCain va gidm déc
chién luoc Internet cho co quan chinh tri
truc tuyén Connell Donatelli, Inc., da
nhan xét vé céch sir dung phuong tién
truyén théng xa hoi cia céc tng vién
trong sudt chién dich tranh cir tong
thong. (Céc binh luan cia éng dugc bién
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soan bgi Jon Clements, nguoi
viét PR Media Blog, ban c6 thé tim doc
tai http://pr-media-blog.co.uk). Ghi chép
su kién Future of Digital Marketing tai
London vao thang 6 nam 2009,
Frenchman d& goi marketing tim kiém |&
“bd can bang tuyét voi” va la “mot noi
ma ban cé thé canh tranh hoac tham chi
danh bai dbi tha vai chi phi thip hon”.
Ong con nhin manh ring Obama da sir
dung Facebook mot cach hiéu qua: viéc
tao ra cac tién ich “ding ky dé bo phiéu”
da gitp cho Obamatich liy dugc hon 3
triéu nguoi theo ddi trén Facebook, so
véi 610.000 nguoi theo dbi cua ting cu
vién McCain. Frenchman con dua ra
quan diém rang, ddi véi ching ta, viéc
sir dung phuong tién truyén thong xa hoi
mot cach hiéu qua 1a mot diéu quan
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trong — khéc véi viéc sir dung Twitter dé
tham gia vao nhitng cudc thao luan vai
moi nguoi, McCain da sir dung né nhu
Ia “phuong tién giao tiép mot chidu”.
NGi cach khéc, dng da khéng lang nghe
céc ctr tri caa minh ma thay vao do la
“rao giang” cho ho.

Cho dui ban ¢6 dong y hoac khdng dong
¥ voi céc ing vién, thi hién nay no van
1& didu con dang tranh cai. Ba hoc cua
chién dich Obama chinh |& néu thuc
hién inbound marketing mot cach ding
dén, thi n6 1a mot cach rét hisu qua dé
ban tiép can nhitng khéch hang tiém
nang. Lam thé n&o dé trién khai inbound
marketing ddng cach la nhitng gi ban s2
nghién ciru trong cudn sach ndy.
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Thyc hanh

1. Tiép tuc doc cubn sach ndy dé co
thém 1oi khuyén vé viéc thuc hién nhu
thé néo.

2. Truy cap www.barackobama.com dé
tim hiéu thém.

3. Hay nhiét huyét dé dua thi truong caa
ban vao con béo.

4
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(Chung t6i dé lai nhitng 6 trng dé ban
ghi “nhitng viéc can lam” khac ma ban
nghi ra.)
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CHUONG 2; TRANG WEB CUA
BAN CO PHAI LA MQT CAI HUB
CHO VIEC MARKETING?

Lich sir vé trang web kinh doanh bét dau
bing céc tap quang c&o nho in trén gidy
duogc phét tan tay tai cac hoi cho thuong
mai va dugc bo vao phong bi gui dén
cho c&c “nan nhan mat canh gi&c”
(nhitng khéch hang tiém nang). Khi
Internet xuat hién, nhirng tap quang céo
4y duoc giao cho mot nha thiét ké web
dé bién n6 thanh mot trang web tuyét
dep. Piéu ndy cb Iy vao thoi diém nhu
vay: Céc tap quang céo ¢ trang tha tinh,
trang web la tht mgi mé va ndi dung
cha yéu hoat dong ¢ dang tinh, va céc
cdng ty da chi rat nhiéu tién dé thiét ké
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nhitng tai liéu quang cdo nay. Tuy nhién,
c6 mot trang web “brochureware’
(quang céo trén Internet) la diém khoi
dau cho nhitng ric réi ma nhiéu doanh
nghiép ngay nay dang gap phai.

Chiéc loa phéng thanh hay |a mgt céi
hub

Néu trang web caa ban va hiu hét cac
trang web ma ching ta thuong thiy c6
nét twong dong, thi né chinh A mot cong
cu quang ba tir-mot-dén-nhidu-ngudi —
goi cho ching ta nghi dén chiéc loa
phong thanh. Chlng ta nhan thiy rang
moi nguoi truy cap vao cac trang web
theo thé loai ndy mot lan, nhap vao vai
théng tin trén trang va khong bao gio
quay tro lai nira. Tai sao vay? Bai vi
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khong cé gi trén cac trang web, noi hién
day céc théng diép ban hang, du thu hat
khién ho phai & lai ca.

Ban dau, trang web duoc Tim Berners-
Lee x8y dyng dé tré thanh mot nén tang
cong tac vao nhirng nam 1980, va da
mét hon hai thap ky dé dat duoc diéu dé,
trang web hién nay thuc s d@ mang tinh
cong téc. Thay vi quang ba thdng tin dén
nguoi ding théng qua “chiéc loa phéng
thanh”, cac trang dugc xép hang hang
dau hién nay da tao ra cac cong dong,
noi manhirng nguoi cling ¥ tuang co the
két ndi véi nhau. Bé tan dung téi da sirc
manh cong téc nay, ban phai suy nghi lai
vé trang web ciia minh. Thay vi thiét ké
trang web nhur mot “chiéc loa”, hdy thiét
ké né tro thanh mot ca “hub”.
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Diéu ching t6i mudn ban lam |a hay
thay dbi ché do trang web tir mot noi
truyén tai thong diép ban hang mot
chiéu tro thanh mot cé hub cong téc,
séng dong, hoa nhip theo thj truong cia
riéng ban.

Véan dé khéng phai |a nhitng gi ban
néi - Quan trong la ngwoi khac néi gi
vé ban

Néu cong ty cua ban ciing gibng nhu
hiu hét nhitng cong ty khéc, ban dat
toan bo nang luong web cua ban trén
trang caa minh. Ban nén danh 75% su
tap trung vao nhitng gi dang xay ra bén
ngoai trang web lién quan dén thuong
hiéu, nganh, va dbi thu canh tranh cua
ban. Sy tap trung iy nén bao gdbm viéc
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tao lap cong ddng bén ngodi trang web
dé moi nguoi c6 thé két ndi véi ban, két
ndi véi san pham cua ban va nhiing
nguoi khéc trong cong dong. Cudi cling,
nhirng muc tiéu “bén ngoai” ndy s& dua
moi nguoi quay trd lai trang web cia
ban. M6 hinh minh hoa ¢ Hinh 2.1 la
céc trang web — mdi ddu chim & mot
trang web. Ban muén trang web cia
minh 1& mot dau cham 16n dugc két ndi
v6i nhidu trang web khéc — néi céch
khéc, 1a mét cai hub/trung tdm hoat
dong.
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Hinh 2.1 M6 hinh Internet

Trén thuc té, ban muén trang web cia
minh gidng nhu thanh phé New York
(NYC) hon la Wellesley, Massachusetts.
NYC c6 mot sb duong cao toc chinh
chay qua n6, voi ba san bay I6n, mot
bén xe buyt Ion, hai nha ga xe lralon va
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nhiéu thir khéc nira. Wellesley chi co
mot duong cao téc di qua né, khéng co
san bay, khong co bén xe bugt, ciing
khéng c6 nha ga xe lra. Duong cao tic,
xe lia, xe buyt, may bay két ndi dén
trang web cua ban la cac cbng cu tim
kiém, lién két tir c&c trang web khéc va
hang ngan dong trang tha dé cap dén
cong ty cua ban trén cac phuong tién
truyén théng xa hoi. Tat ca nhitng diéu
ndy la nhitng gi bién trang web cua ban
thanh mot cad hub cd sic hap dan déi
véi nganh cua ban, va tr dé thu hat
dugc moi nguoi cung tham gia

Trang web cia ban c6 sirc sbng hay
khéng?

Theo thoi gian, nhiéu nguoi S8 tro thanh
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nguoi doc trang web cia ban thuong
xuyén va dang ky theo d6i nd. Nhirng
nguoi doc 4y s khdng truy cap truc tiép
v&o trang web caa ban dé doc néi dung,
nhung s& tiéu thu/biét dwoc noi dung
théng qua trinh doc ngudn cap dit liéu
hoic trinh doc RSS. RSS (viét tit cua
cum tu “redly simple syndication” —
“dich vu chia s¢ théng tin cuc ky don
gian”) la mot cdng nghé cho phép noi
dung dwoc xuit ban va dugc dua dén
nhirng nguoi ding d& dang ky ngudn
cip dir liéu. RSS 1am moi thi tré nén rat
thuan tién cho déc gia, gitp ho tu dong
biét théng tin mdi khi ban tao ra mot noi
dung mai trén trang web cia ban ma
khdng can phai lién tuc truy cap vao dé
xem né c6 dugc ciap nhat mdi hay
khoéng.
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Véi tinh nang RSS trén trang web, nd
thay thé chirc nang trang web cia ban tir
mot trang web quang cdo tinh trén
Internet ma nguai ta chi truy cap mot lan
tro thanh mot trang web sdng dong va
linh hoat. Mdi khi ban dang tai noi dung
mai, hguoi dang ky RSS cua ban nhan
duoc ban cip nhat noi dung d6 mot cach
tu dong va quay tré lai trang web cua
ban.

E-mail ciing twong tu. Khéng phai tat ca
moi ngudi déu da tang tc theo kip RSS,
vi vay ban nén cung cap cho khéch truy
cap trang cuia ban kha nang dang ky theo
doi trang web hodc cac phan trén trang
web théng qua e-mail. Tuong tu nhu
RSS, diéu nay gitp cho khéach hang tiém
nang va hién tai tuong tac vai trang web
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ctia ban — vatheo chiéu hudng rong hon,
ban va cong ty cua ban. Péy 1a mét md
hinh hoan toan khéc véi tai liéu quang
céo tryc tuyén.

Nhu ching ta s thao luan trong céc
chuong sau, ban mudn phan phéi noi
dung trang web cua ban dén céac trang
mang x& hoi, ching han nhu Twitter va
Facebook, noi ching c6 thé lan truyén
dén nhitng ddi tuong quan tam méi
nhanh chéng hon. Néu ban 1am diéu nay
dang cach, moi nguoi £ doc ndi dung
trén web cua ban trong khi sir dung céc
ung dung nay, chir khdéng chi trén trang
cuaban.

Me ciia ban thy 4n twong, nhung...
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Néu cong ty cua ban giéng nhu hau hét
cac cong ty khéc, ban dang trong qua
trinh hodc dang suy nghi vé viéc thiét ké
lai trang web caa minh. Béy la quatrinh
dién hinh ma ching ta thuong thay.
Trong mét hoic hai thang dau tién sau
khi viéc ta thiét ké dugc hoan tat,
ban yéu trang web méi cia minh va
khong thé ngirng ngdm nhin nd. N6
trong that tuyét voi va me cia ban rat
hai 1ong! Khoang ba thang hoic 1au hon
sau do, ban bt dau soi moi/bat bé vé
nhitng thir nhat dinh — chang han nhu
viéc diéu hudng co vé khong tuyét nhu
trén trang web cua cong ty XYZ.
Khoang sau thang sau khi dugc thiét ké
méi, nhitng 16i ban d& soi ra dwoc bét
dau khién ban cam thay khé chiu — vi du
nhu hinh nén tréng hoi 13i thoi, font chir
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ban chon khéng con phu hop nira. Chin
thang tréi qua, ban bit dau nghi rang
néu ban phai xem trang web minh thém
mot gidy ndo nira, ban s3 Nén mat vi ban
d& qué chan thiét ké maéi do roi. Van dé
13, ban d& tiéu tén rat nhidu tién véo qua
trinh thiét ké kéo dai sau thang, vi vay
ban khéng mubn phai trai qua tit ca diéu
d6 thém mot 1an nira — ngan séach, sy
cham tré, x&y dung s dong 16ng, va céc
véan dé khéc can phai giai quyét. Khoang
mot nam sau khi cd dugc thiét ké mai,
mot diéu gi d6 that s tuyét voi xay ra
ban tuyén duoc mot phd chu tich
Marketing maéi, nguoi cO y tuéng tuyét
Vvoi dé tai thiét thuong hiéu cong ty bang
mau sic mai, mot logo mai, cac dé xuét
giatri dugc diéu chinh (doc theo khoang
thoi gian ndy) vatrong khi ching ta sin
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sang cho viéc d6, hay loai bo trang web
mét moi kia. Tin tuyét voi day — ban co
thé bat dau lai! Hay x6a bo nd — cir thé
lap lai mot 1an nixa.

Thuc té la hau hét céac trang
web tréng dep mot céch hoan hao. Mau
sic dep, c&c trinh don hop 1y, logo 4n
tuong, hinh anh dep,... Ca nhan ban
khéng thich giao dién trang web cua
minh boi vi ban xem né thuong xuyén.
Nguoc lai, khach truy cip cia ban
khong dac biét quan tdm dén mau sic
cua trang web hoic loai trinh don dang
dugc sir dung. Ho dang tim kiém théng
tin — mot vai diéu gi d6 thi vi dé ho c6
thé doc vatim hiéu — d6 laly do tai sao
ban nén tap trung vao viéc thu hdt moi
nguoi biét dén noi dung trang web thdng
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qua céc cong cuy khac nhu e-mail, RSS
va C&c trang truyén thdng x& hoi.

THIE KE A1 TRANG WEB TRONG THUC TE:
THUE KIEN TRUC SU

cHiing TOT €6 TEN
TRONG TAP SAN
NeANH KIEN Tetic!

THAT TUYET!
NHUNe OTEL 06 SE.
&1 TOT GAN THEM
HANGLIRGER NHU THE NAO?

Hay tiét kiém hang ngan d6 la va vo sb
thoi gian ban phai chi tiéu cho viéc thiét
ké lgi trang web caa ban va thuc hién ba
viéc sau day. Pau tién, thém mot sb
chirc niang cong tac vao trang web caa
minh, vi du nhu mot trang blog (dé dang
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cap nhat thuong xuyén). Thir hai, bat
dau tao ra nhiéu noi dung hap din ma
moi ngudi S8 mudn xem (xem céc
chuong tiép theo vé céch thyc hién diéu
ndy). Thir ba, hay bét du tap trung vao
noi dién ra céc hoat dong thuc su, nhu
|& Google, blog cua nganh va céc trang
truyén théng xa hoi.

Bang 2.1 tém tit cach ching t6i mudn
ban bit ddu suy nghi lai vé& kha niém
hién tai ma trang web cua ban dang s&
hiru.

‘Trang web cita ban Hub inbound marketing
Tuong tic Mot nguoi - nhiéu nguéi | Nhiéu nguoi - nhiéu ngudi
Noi dung Chi trong tén mién cita ban | Duoc phan phai khap cic trang web
‘Trong tam Trang web ctia ban Phan con lai ciia Internet
Doc Qua trinh duyét Qua uin , wén di dong

56 luong link Hang tram Hang chuc n
Khong Hang ngan fan
er | Khonga | Hang ngan luot theo doi

Khong 4
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Bang 2.1 Suy nghi lai vé trang web cia
ban

Theo ddi tién d9 cia ban

Trude khi ban bt dau thuc hién nhirng
thay d6i ma ching t6i phéc thao trong
phan con lai cia cuén sich ndy, hdy
danh maot chdt thoi gian do luong vi tri
hién tai cua ban dé theo di tién do va
két qua khi ban trién khai nhitng thay
ddi nay.

Diéu dau tién ban nén do luong 1a sb
lugng nguoi dang ky ma ban c6 duoc.
Khi néi t6i nguoi dang ky, ching ta dé
cap dén nhirng nguoi dang ky bai RSS
va nam trong danh sach e-mail cua ban.
NG ciing bao gdbm ca sb lugng nguoi
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dang theo dbi ban trén céc trang truyén
thédng xa hoi, nhu nguoi hdm mé trang
Facebook, thanh vién cua nhém
Linkedln va nhitng nguoi theo ddi trén
Twitter. Néu ban khong c6 bit ky nguoi
dang ky, nguoi hdm mo hoic theo doi
ndo, dirng lo ling — ching ta s thao
luan vé céch hanh dong @ co duoc
nhitng diéu ndy & chuong sau. Cang
nhidu nguoi theo ddi/dang ky trén trang
cua ban, thi ban cang c6 dugc pham vi
tiép can thi truong rong hon. Biéu nay
dic biét quan trong, nhat |a trong truong
hop ban so hitu nhitng d6i méi sang tao
vé san pham ma ban mudn thé hién cho
thi truong caa ban biét hoic nhan phan
hdi vé né.

Ngoa ra, ban nén do luong sd lugng
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lién két dén trang web ciia minh tir céc
trang web khéc va so tir khéa khéng
phai tra tién dang tao ra luu luong truy
cap dén trang web caa ban trén Google.
Ban c6 thé ldy théng tin ndy tir phan
mém phan tich trang web va c&c cong cu
truc tuyén do luong céc lién két trong
nuéc, chang han nhu trang grader.com.

Su két hop pham vi tiép can cua ban
théng qua nguoi dang ky blog, nguoi
theo di trén trang truyén théng xa hoi,
céc lién két dén trang web caa ban, va tir
khéa tao luu luong truy cip la kich
thuge “thanh phd” caa ban. Ban muén
lam cho moi thtr d& dang nhat cé thé cho
nhitng khach hang tiém nang tim kiém
cong ty cua ban trén mang truc tuyén.
NGi cach khéc, ban mudn chuyén doi mo
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hinh tr Wellesley, Massachusetts sang
hinh miu cia thanh phd New York.

Céu chuyén thanh cbng: Cong ty
37Signals da& ap dung inbound
mar keting nhw thé nao?

Co tru s tai Chicago, cong ty 37Signals
xé&y dung cac cbng cu quan |y du an,
nhu 1& sin pham Basecamp ndi tiéng,
ma c&c cong ty cd thé sir dung dé quan
Iy du &n tt hon. Trong nhitng ngay dau,
cong ty bit dau véi trang blog c6 tén
la Signal vs. Noise — va bai vi ho da viét
nhitng noi dung hip dan vé nganh caa
minh, doc gia da lan truyén bai viét cua
ho qua e-mail va thdng qua cac phuong
tien truyén théng xa hoi, va ching
thuong dugc lién két t6i nhitng blogger
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khéac. Chinh vi hoat dong lan toa nay,
céc bai viét trén blog cua 37Signals xuat
hién thuong xuyén trong céc két qua tim
kiém cua Google. Cudi cuing, blog cua
cong ty da tré thanh mot trong sb 0,1%
blog hang dau trén web va gitp cong ty
thu hit duoc trén 3 triéu nguoi dung.

Néu ban truy cap 37Signals ngay hém
nay, trang web caa ho tréng khéng giéng
mot trang web quang céo truc tuyén
truyén théng. Thay vao d6, né la mot
hub truc tuyén danh cho nganh caa ho
va bao gébm trang blog nganh gdc/diu
tién cua cong ty (Signal vs. Noise), mét
blog quang b4 sin phiam, mot trang
tuyén dung, va thdng tin vé san pham,
dich vu caa ho. Mot diéu thd vi vé trang
web ndy la giao dién, mau sic, trinh don
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(menu) va céc tinh nang khéc da khéng
thay d6i nhiéu ké tir lan dau tién ching
t6i truy cap cach day 5 nam.

Ciing gidng nhu trang 37Signals, ban
phai bit diu suy nghi vé viéc thé hién
trang web ciaa ban nhu 1a mot hub tuwong
téc, thay ddi lién tuc cho toan bo nganh
cua ban — hub d6 ciing 2 1a noi ban san
pham vé quan ly dy &n. 37Signals thanh
cong boi vi ho tan dung sicc manh to I6n
cia web dé gianh thé can bang quyén
lyc trong nganh, tir nhitng déi tha 16n
hon nhiéu, ching han nhu Microsoft.

Trong lGc quan sét trang web 37Signals
dé tim cam hing, hdy tu hoi chinh minh
vé nhitng gi ban ¢6 thé hoc dugc — vi dy,
loai thong tin nao khéc ngoai théng sd
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vé san pham sz hitu ich cho thi truong
cua ban? Loai théng tin va cdng cu nao
ban c6 thé dua vao trang web dé thu hit
nhiéu nguoi hon tir thi truong cia minh?

Thuc hanh
1. Tinh todn pham vi tiép can caaban.

2. Truy cap vao trang grader.com (mién
phi) dé tim hiéu vé sb luong lién két dan
dén trang web cua ban.

3. Ngirng &am anh vé phan thé hién va
cam nhan (look and feel) cuatrang web.

4. Birng tén nhiéu tién vao viéc thiét ké
lai. B4t dau bing cach thém phan diang
ky qua e-mail va phan binh luan vao
blog. Hay xem xét cach lam cho trang
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blog tr¢ thanh trang chu cia ban nhu
cach Barack Obama dalam.

5. Thu truy cap www.37signals.com.

6. Tiép tuc doc dé tim hiéu cach bién
trang web ctia ban tir Wellesley tré thanh
thanh phb New York.

7
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CHUONG 3: BAN CO THYC S/
XUNG PANG?

Dé chuyén tir outbound marketing sang
inbound marketing, ban cin phai ngirng
lam phién khéach hang trong thi truong
muc tiéu cia minh, va thay vao dé la
lam cho ho “tim thdy” ban. Bé lam duoc
diéu nay, ban can phai dam bao tuyén b
giatri cia cong ty ban thuc sy dang cha
y. Bang chd y ma ching téi mubn noi
dén 1a gi? Chang t6i ¢& muon thuat ngir
tir Seth Godin, nguoi da sir dung né thay
cho tir “ddc d&o”, va ching téi daty in
nghiéng tir “ chl " @ nhic nhé ban hay
ty hoi chinh minh rang liéu san pham
hay dich vu ciaa ban c6 xing dang véi
su chd y cia nguoi khéc hay khong. Cé
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dugc mét chién luoc dang cha ytrong
thoi dai inbound marketing la quan
trong hon bao gio hét vi hai |y do sau
day.

Pau tién, Internet cho phép ban tiép can
dugc nhidu nguoi hon so vai thoi ky
truéc @6, nhung né ciing ma ra cho ban
nhitng ddi tha canh tranh tiém niang &
khdp moi noi (vi du, trén quy mé toan
ciu so v6i quy mé dia phuong). Bi
quyét chinh |a phai ndi bat trong mot
phan khic nguoi mua bing céach tro
nén dang cha y (doc déo va co gia tri)
nhét co thé.

Thi hai, Internet cho phép céc y

tuong dang chi y 6 thé lan truyén mot
céch cuyc ky nhanh chéng — nhanh hon
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rat nhidu so voi nhiing thoi dai chua
Xuit hién Internet. Céc y tuong khéng
déng chu y s& dan bién mat.

Tao lap mat chién lwgc dang chi y

Chuing ta c6 mot gido su chién luoc xuét
sic tai Pai hoc MIT tén 1aArnoldo Hax,
nguoi tieng thuong xuyén Iap lai thanh
ngir sau day: “Quan sét c&c dbi thu canh
tranh ctaa ban, nhung dirng lam theo ho”.
Trong thi truong caa ban, ¢6 nhirng quy
tic bit thanh van ma ban va tit ca déi
thi canh tranh ngim dong y va tuan
theo. Nhitng quy tic ndy thuong dugc
thiét 1ap boi nhirng tay choi dan dt thi
truong hién tai, ké s& dinh huéng céc
khéch hang — rdi sau d6 ho &p dit céc
quy tic ay lén nhitng nguoi mai tham
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gia vao thi truong nhu ban. C6 ha cach
dé tao ra mot chién lugc chién thing
trong mot thoi dai noi manhiing y tudong
dang chd ¥ lan truyén nhu virus va ban
phai d6i mat vsi nhidu dbi thi canh
tranh hon bao gio hét.

Phuong phép dau tién & suy nghi vuot
qua cé4c ranh gidi truyén théng caa thi
truong sang c&c nganh thay thé, chir
khong chi tap trung vao céc ddi thi canh
tranh. Mot vi du dién hinh vé loai chién
lwoc nay la chiéc iPod, mot loai may
nghe nhac MP3. Truéc khi iPod ra doi,
méy nghe nhac MP3 d& xuit hién kha
l&u, nhung chinh nhitng nguoi ranh vé
cdbng nghé, nhitng nguoi d& som thich
rng, 1a nhitng nguoi duy nht c6 thé tim
racéch cai dat dé choi nhac. Céc quy tic
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trong thi truong cong nghé xoay quanh
sy phong phi vé tinh niang. Mat khéc,
Apple lai khéng tuéan theo nhirng gi ma
Ccéc quy tic “bat thanh van” da ép dat 1én
thi truong. Thay vi canh tranh véi cac
méay nghe nhac MP3 khéc bing céch tao
ramét tién ich khéc véi nhiéu tinh nang
t6t hon, Apple 1am cho méy nghe nhac
MP3 cua ho tré nén don gian hon (va it
hip din hon ddi véi nhém nguoi dung
MP3), tich hop né vai iTunes va don
gian héa viéc download nhac. Biang cach
lo di chc quy tic bét thanh van hién co
va nhin thiy duoc thi truong caa ho
vuot ra bén ngoa cac hién gi6i thi
truong, Apple d& nim bat dugc thi
truong chua duge khal thac cia nhiing
ngudi khong sir dung méy nghe nhac
MP3 trudc d¢6 — nhitng nguoi ¢é thé van
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dang mic ket voi chiéc may Sony
Walkman dé sir dung cia ho thay vi
“nang cip” 1én mot thiét bi nghe nhac
MP3 day théch thirc vé mat ky thuat.

Phuong phép thir hai dé tao ramot chién
lwoc thing loi trong thoi dai inbound
marketing 1 tré thanh doanh nghiép tét
nhat thé gisi trong linh vuc caa ban
bang céc quy tic thi truong hién tai cua
minh. Néu ban khéng phai |a doanh
nghiép tét nhét trong thi trudng caa ban,
hdy xac dinh lai thi truong cia ban hep
hon trugc khi mot trong nhitng déi tha
canh tranh chiém lay vi tri d6. Vi du vé
truong hop ndy 1a mot nha san xuat mo
Ié&t & San Diego, nguoi d& danh ca cudc
doi dé ban san pham cho tho sira 6ng
nuéc tai mién Nam California (Ching
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t6i mudn sir dung “mo 1&t” 1am vi dy, vi
n6 khéng phai 1a mét doanh nghiép co
that). Tin tét 1a nho trang web, né da
gitp cho nha san xuat ndy duoc tim thay
boi nhitng nguoi the sira 6ng nuéc &
San Antonio, Texas; San Francisco,
Cdlifornia; San Juan, Puerto Rico; San
Remo, Y; va nhiéu noi khé&c nita Tin
Xau |a cong ty da cong khai véi dbi tha
canh tranh & cac thanh phd khéc vaca ¢
mién Nam California Thay vi canh
tranh trong cung mét san choi véi hang
tram nha san xuit mo 1ét khéac cho dén
khi ty suit loi nhuan giam xudng bang
khéng, chi s hitu cia cong ty quyét
dinh s3 san xuat mo |1ét danh cho nhiing
tho dng nuéc thuan tay trd — va cudi
cling tré thanh nha san xuét tot nhat thé
gidi vé sin pham d6. Bai vi ¢6 nhiéu th


https://zalo.hoimesach.com/
https://zalo.hoimesach.com/

dng nuée thuan tay tréi & khip noi trén
thé gigi hon la chi & mién Nam
Cdlifornia, viéc kinh doanh cha nha san
xuit bung né tir d6. Néu ban khong thé
suy nghi lai ranh gigi dé ty dwa ban than
dén moét thi trudong rong I6n chua tirng
dugc khai pha theo cach ma Apple da
lam vai iPod, thi ban nén thu hep ranh
gi¢i cia minh trong thi truong hién tai
va tro thanh doanh nghiép tt nhit thé
gi6i trong nhirng ranh giGi do.

Néu ban can trg gilp thém trong viéc
dinh nghia lai d& xuit gia tri caa minh,
ching téi khuyén ban nén doc mot vai
chuong diu tién cia cuén sach Blue
Ocean Srategy cia W. Chan Kim va
Renée Mauborgne. Nhitng y tuéng dugc
trinh bay trong cudn sach d6 kha giéng
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v6i nhitng y tuong cua gido sr Hax tir
Pai hoc MIT.

Theo ddi tién d9 cia ban

That su rat khé dé do luong tién do ¢
day! Néu ban co ty suit lgi nhuan cao,
thi c6 thé ban c6 mot sin phim dang
dugc cht y va quan trong ddi vai thi
truong c6 lién quan. Néu khong, hay
tiép tuc doc va tham khao y kién véi cb
van cia ban cho dén khi ban nghi ra
diéu gi d6 thyc sy dang dwoc chi y.

Céu chuyén thanh cbng: Ban nhac
The Grateful Dead dd &p dung
inbound marketing nhw thé nao?

Ban nhac The Grateful Dead da c6 dugc
mét san pham dang duoc chi y. Ho hop
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nhat rock & roll véi bluegrass va pha
tron ching ngau hing theo phong céch
nhac jazz dé tao ra mot thar &m nhac ao
giac. Ho khong chi c6 dugc giai diéu
dang duoc chi ¥, ma con c6 mot chién
lugc dang duoc chd y — d& minh hoa
mot cach doc dao ca hai phuong phép
dugc md ta trong chuong nay.

Thay vi canh tranh véi lugng khén gia
dai ching cua Rolling Stones, Beatles va
cé&c ban nhac ndi tiéng khéc cung thoi
dai, The Grateful Dead da tao nén nhirng
am thanh dang chl ¥ cong huong rat sau
sic véi nhitng thinh gia thich hop. Ho d&
thu hep hon vadi su hon vao thi truong
muc tiéu cia minh, thay vi hoi hot va
mé rong thi truong dé chién du véi vo
sb ban nhac khac.
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Hau hét cac ban nhac rock & roll déu
xem céc chuong trinh luu dién nhu mot
céch can thiét dé thac day doanh sb ban
album méi nhét caa ho. Ban nhac The
Grateful Dead lat nguoc lai hoan toan
gia dinh ndy va lam cho céc chuyén luu
din tré thanh ngudn doanh thu chinh,
va doanh thu ban album thi nguoc lai
(trén thuc té, ho cho phép nhitng nguoi
tham du céc budi luu didn ghi hinh va
gui c&c ban sao cho ban bé mién phi).
Bai vi ho da gat di gia dinh 4y va tap
trung vao céac budi luu dién, ho co cac
thiét bi am thanh va &nh sang cao cap,
ciing nhu nhitng cai tién khéc cho budi
leu dién, va tao ra mot trai nghiém doc
déo cho khan gia vuot xa ky vong dién
hinh vé mot budi luu dién. Hau hét
nguoi hd&m mo nhac rock déu mua
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album va tham du mot budi luu dién tai
dia phuong. Nhitng nguoi hdm m¢ cua
The Grateful Dead da bing qua dit
nuéc, theo sau ban nhac quanh nam.
Ban nhac The Grateful Dead da vuot
qua ranh gi¢i tir mot ban nhac rock dé
tré thanh mot phong céch sbng.

T quan diém inbound marketing, The
Grateful Dead da lam ding moi tha: Ho
d& c6 san pham dang duoc chi y (&m
nhac); ho d& marketing sin pham dé dén
mot thi treang ngéach khéc liét; vaho bo
qua sy khdn ngoan théng thuong vé
céch canh tranh cho nhitng dong doé la
trong nganh kinh doanh &m nhac bang
céch tap trung vao budi luu dién, chir
khong phai 1a ban album, bién né thanh
ngudn thu chinh caa ho. Ho d& két thac
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bang viéc tao ra mot phong trao vuot
qua ban than am nhac — mét chién lugc
cho phép ho tré thanh mét trong nhitng
ban nhac c6 doanh thu cao nhit moi thoi
dai.

Céc chién lugc ma ban nhac The
Grateful Dead da sir dung phu hgp trong
thoi dai ngdy nay hon bao gio hét bai vi
Internet cho phép théng tin lan truyén dé
dang hon rat nhiéu, tir d6 lam cho thi
truong truyén théng canh tranh nhiéu
hon.

Bét ké so thich am nhac cua ban ra sao,
ban nén &p dung cac nguyén tic
marketing nhu ban nhac The Grateful
Dead d4 sir dung cho céc san pham va
dich vu ma ban dang ¢ gang ban. Bit
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dau bang cach dat ra nhirng cau hoi. Céc
quy tic khéng a chi trich dugc trong
nganh cua ban can dugc xem xét lai?
Thay vi chi tap trung véo cac ddi tha
canh tranh, nhitng lya chon thay thé nao
ma ban cd thé canh tranh khi vuot qua
cé&c ranh gi6i thi truong? Thay vi cb
gang ma rong thi truong caa ban, lidu co
t5t hon néu thu hep né va gia tang loi
nhuan tr mot nhdém khach hang nhiét
tinh hon khéng?

Thuc hanh

1. Truy cap iTunes va mua mét vai bai
hat cia nhém The Grateful Dead, bao
gom ca “Space” va luu y dén nhiing
diéu dang chu y trong am nhac caa ho.
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2. Tra |oi cAu hoi “Ban gioi nhat thé gioi
vé mat ndo?’. Néu cau tra |oi 1a“Khong
gi ca”, hay nghi lai chién luoc cia ban
dé thu hep hoic d6i méi dua trén nhirng
lwa chon thay thé.

3
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PHAN I1: MO RONG PHAM VI TIEP
CAN

"Hogc la viét ra diéu gi d6 dang dé doc,
hogc lalam diéu gi d6 dang dé viét."

- Ben Franklin
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CHUONG 4: SAN XUAT NQI DUNG
PANG PUQC CHU Y

Bén canh viéc c6 mot tuyén bd gia tri
dang duoc chi y, ban ciing phai san xuat
ra dugc ndi dung dang dugc chd v vé
cong ty va san pham caa minh, boi vi
hai 1y do quan trong sau day.

Thir nhét, ndi dung dang duoc chl y s&
thu hat céac lién két tir cac trang web
khéc két nbi dén trang web cia ban. Noi
céch khéc, ban mubn noi dung cia minh
nhic nhg céc nha san xuit ndi dung
khéc trén web cht ¥ dén san pham va
dich vu cua ban, valién két nguoc tro lai
v6i trang web cia ban. Mai lién két
trong sd céc lién két nay (nhirng s chi
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¥) mang dén cho ban mot chién thing
kép: Céc lien két mang dén cho ban
nhitng khéch truy cap chét luong, va ho
béo hiéu cho Google biét ring trang web
cia ban xing dang duoc xép hang dbi
véi céc tor khdéa quan trong trén thi
truong. Ngod sd lwong luot truy cap
ban c6 dugc mién phi tir cong cu tim
kiém Google, thi cé nhiéu lién két ddng
nghia véi viéc ban c6 thém nhiéu lwong
truy cap hon nira dén tir cac trang web
c6 lién quan — d6 chinh |a chién thing
kép danh cho ban!

Tht hai, néi dung dang dugc cha y &
duoc lan truyén dé dang va nhanh chéng
trén céc trang mang xa hi, nhu Twitter,
Facebook va Linkedin. Néu ban tao ra
mot bai viét dang dwoc chi y trén blog
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hay trén sach tring (white paper), bai
viét ndy co thé lan truyén di rat nhanh
trong thi truong caaban.

Xay dwng mat c¢d may ndi dung

Dé cho chién thing kép ndy hoat dong
hiéu qua trong céng ty caa minh, ban
can tao ra rat nhiéu noi dung hiru ich,
dang duoc chd y. Nhing cong ty cé
chién thing thuc si vang doi trén mang
|& céc cong ty vé truyén théng/ndi dung
(vi du: Wikipedia, New York
Times, TechCrunch ) ho cé ca mét nha
méy dé san xuit noi dung méi. Mai
phan caa ndi dung co thé duoc tim thiy
théng qua céc trang web co lién két toi
phan ndi dung d6 va théng qua Google,
va phan noi dung ndy ciing c6 thé lan
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truyén nhanh chéng trén céc trang
truyén théng xa hoi. Mot nguoi 1am
inbound marketing khdn khéo s2 hoc hoi
dugc tir cAc cdng ty truyén thdng va s&
vira la nguoi 1am marketing truyén
thong vira la nha xuat ban noi dung.

Diéu tuyét voi vé& noi dung dang dugc
cht y vai nhiéu lién két dan dén d6 la
nhitng lién két ndy khéng bao gio bién
mét; khi ban tao ra nhiéu ni dung hon,
né chi tao ra thém nhiéu lwong truy cap
chat luong hon dya trén nén tang coa
lugng truy cap ma ban dang c6 duoc tir
noi dung ci. Cach hoat dong cua noi
dung dang cha y hoan toan trd ngugc
véi hinh thirc quang céo tra tién, noi ban
tra tién va phai duy tri viéc tra tién dé co
dugc nhiéu khéch truy cap hon vao trang
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web ctia ban. Noi dung dang dugc cha ¥
l& mén qua cir tiép tuc duoc cho di, vi
vay ban can tré nén gioi thuc sy trong
viéc tao ranhiéu noi dung nhu thé nay!

Sw da dang |a gia vi ciia cugc sbng

Khi ban méi bit dau, hay thir c&c loai
noi dung khéc nhau dé xem loai noi
dung n&o c6 hiéu qua nhat. Céac kiéu noi
dung khac nhau thich hop véi céc thi
truong khac nhau. Ban co thé tha
nghiém mot sb vi du dudi day:

« Cé4c ba blog — Céac bai viét dai mot
trang vé cac chu dé lién quan dén nganh
nghé caa ban.

« S4ch tring (white paper) — Céc tai liéu
huéng dan cia ban viét vé mot xu
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hudng nganh nghé, théch thic, ... cho thi
truong cua ban. Céc sich tring khéng
nén néi vé san pham.

« Video — Céc video ngin khoang 2 - 3
phit v& linh vuc caa ban. Video vé san
pham ciing 1a lya chon tét, nhung video
dang ndy thuong kho lan truyén.

« Webinar — Nhitng bai trinh bay vé mot
cha dé trong nganh nghé duoc phét truc
tiép trén kénh truc tuyén, thuong dugc
leu trir théng qua phin mém truc tuyén
nhu WebEx hoac GoToM eeting.

* Podcast — Céc chuong trinh audio cé
thoi lwong 10 - 20 phit hoic phong van
céc chuyén gia trong nganh tuong tu
nhu céc chuong trinh radio.
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* Webcast — Céc chuong trinh video truc
tiép dugc xem truc tuyén.

 Hinh anh — N6i dung nhu la
infographic (thiét ké dd hoa théng tin)
vadide deck.

Ban can phai cho di dé nhan lai

Diéu khéc thuong vé noi dung dang
dugc ch y 1a ban cho di cang nhiéu, thi
ban nhan lai cang nhiéu. Cac noi dung
cang dang duoc chd ¥ va ban cang hiéu
rd vé& no, thi cang co6 nhiéu lién két dan
dén trang web cua ban va né cang dugc
xép hang tét trong nhitng cdng cu tim
kiém. Hay nghi vé ban nhac The
Grateful Dead ¢ chuong truéc, ho da
cho di rat nhiéu noi dung va ho ciing co
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dugc nhitng két qua an tuong trong dich
vu kinh doanh cua ho.

Ban mubn thodt ra khoi 16i tu duy che
gidu tat ca noi dung déng dwoc cha ¥
trong dau caa nguoi sang lap/nhan vién
ban hang/ngudi tu vin va sir dung noi
dung d6 dé thu hit cac lién két dan dén
trang web cia minh, hdy xdy dung
thuong hiéu va thu hit nhiéu nguoi hon
nira vao doanh nghiép caaban.

Vwot rakhéi dd mé hau bao ciia ban

Ha muoi ndam truéc, hiéu qua cua
marketing la mét chic ning dua vao
viéc ban dam chi bao nhiéu tién. Ngay
nay, hiéu qua cia marketing la mét chirc
nang dya vao viéc bo ndo caa ban mo
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rong dén dau. Ban khong con phai chi
qué nhiéu tién dé 1am phién khéch hang
tiém nang nira. Thay vao do, ban ¢an tao
noi dung dang duoc cha y, toi wu
héa néi dung do6 (cho céc cbng cu tim
kiém va nhirng trang truyén thong xa
hoi), xudt ban ndi dung, marketing noi
dung thdng qua blog va phuong tién
truyén thdng xa hdi, va do lwong nhirng
gi dang hoat d@éng hiéu qua, ciing nhu
nhirng gi khdng hoat dong hiéu qua.

Ban mubn nghi minh vira 1& nguoi 1am
marketing vira 1& nha xuat ban. Ban c6
thé xem xét dén viéc tuyén dung mot
nha vin/nha bdo dé lam cong viéc
marketing toan thoi gian, cha khdng
phai tuyén mot nhan vién chi biét vé
marketing.
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Theo ddi tién d9 cong viéc ciaa ban

Ban chi cin theo d&i mot vai diéu don
gian d&& xem minh dang lam t6t nhu thé
nao khi tao nhidu noi dung dang duoc
chay.

Dau tién, theo ddi sb lwong céc trang
web khéc lién két dén trang web cua
ban. Mdi 1an c6 mot trang web mai lién
két dén trang web cua ban, lai thém mot
phiéu biu cho trang web caaban 1a dang
dirgc chl y. Mdi lién két ndy giéng nhu
mot con duong méi dang dugc xay dung
cho thanh phé cia ban va cho phép
nhiéu nguoi tim kiém san pham, dich vy
ciia ban dé dang hon. Ban s& mubn theo
doi sb lwong trang web lién két toi trang
web ctia ban hdm nay va sau d6 theo dai
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chi sd ndy theo thoi gian, vi né s& cho
ban biét liéu thi truong cé nghi rang ban
c6 nhitng diéu ngay cang déang duoc chl
¥ dé n6i hay khang!

The hai, theo dai sb 1an ai d6 chiasé noi
dung cua ban trén phuong tién truyén
théng xa hoi (nhu Twitter va Facebook).
Bing céch theo ddi sb lwong ngudi dang
chia sé trang web cua ban theo thoi gian,
ban c6 thé hiéu duoc noi dung caa minh
dang dugc chi y dén mirc ndo. Néu nhu
khéng c6 ai chia s¢ trang web cia ban,
nghia |1a khdng ai nhan thiy noi dung
déang dé y ca, diéu nay co nghia la ban
c6 thé can phai suy nghi lai vé tuyén b
giatri duy nhit caa minh. Néu sb luong
ngudi chia ¢ trang web hoic nhitng bai
viét ciia ban tang 1én, diéu d6 co nghiala
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ngdy cang c6 nhiéu nguoi nghi rang noi
dung cua ban thd vi va mong mudn quay
tro lai.

Thir ba, theo dai sd trang trén trang web
cua ban da dugc lap chi muc béi Google
va sin sang dép tng ngay |ap tirc mong
doi cua nguoi tim kiém. Ban cang c6
nhiéu trang trong chi muc cia Google
thi ban cang c6 nhiéu tir khéa cé thé xép
hang.

Mot céch dé dang dé theo ddi céc lién
két, sy hién dién trén phueong tién truyén
théng x& hoi, va sb trang duoc Google
lap chi muc la kiém tra trang web cua
ban théng qua céng cu tryc tuyén
grader.com — noi cung cAp tat ca céc chi
sd cho trang web trong mot béo céo
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mién phi. Ban nén kiém tra som va
thuong xuyén.

Cau chuyén thanh cong: Wikipedia da
irng dung inbound marketing nhw thé
nao?

Wikipedia dugc thanh 1ap vao nam 2001
dva trén tién dé dang dwoc chi y dé 1a
cong ddng co thé cong tac va xay dung
mot bach khoa toan thu tét hon so véi
mot nguoi gia nua trung thanh
nhu Encyclopedia Britannica. C6 bao
nhiéu nguoi ndi vai ho ring dé 1amot ¥
tuéng ngu ngbc vao nam 20011 ?

Thuc té cho thay, viéc sir dung céch tiép

can cong tac cong dong dé tao ra noi
dung s mang lai nhitng lgi ich I6n.
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Trong nhiéu cha dé nho, Wikipedia c6
thé tiép can sau vao chuyén mén hon
nhiéu so mot nhém bién tap vién gioi
han; no lai c6 nhiéu ba viét hon; va
théng tin ludn dwoc cap nhat. Thuc té,
Brian nhé lai v&o cudi nhitng nam 1970,
khi hoc truong ngtt phap, 6ng cé s
dung mot cubn béch khoa toan thu 4n
ban nim 1967 tai nha cuia minh — nd
khong cap nhat didn bién mai nhit vé
chién tranh Viét Nam cho ban béo céo
cua bng!

Jay Walsh, nguoi ding dau bo phan
truyén théng cho Quy Wikipedia cho
biét, Wikipedia co hon 32 tridu trang noi
dung véi hon 250 ngdn ngit, va la trang
web duge truy cap nhiéu ther tu trén
Internet. Jay ndi: “Thdng tin dugc tao ra
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100% tir sy tw nguyén. Du an Wikipedia
dang ch y ¢ chd chiing ta co mot luong
thong tin khong 16 vé san pham, dich vy,
su kién, con ngudi —tém lai, ching ta co
moi thir tir thong tin thuong thirc dén
Shakespeare, cho dén lich sir thé gigi”.

Theo Jay, Wikipedia da tr¢ thanh mot b
can bang nhirng ¥ tuéng vandi dung co
thé duoc thuc hién tét hon théng qua
mot qua trinh bién tap. “Trong
Wikipedia, bat ky ai ciing déu c6 co hoi
sip xép cac ngbn tir ¢ mo ta v& mot
didu gi d6”.

Wikipedia c6 hon 6 triéu lién két tir cac
trang web khéc nhan xét vé né bai vi nd

d& thanh mot tha khéng thé thiéu. D6 1a
6 triéu trang kh&c nhau trén mang ma
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moi ngudi cd thé nhap vao va ty tim
hiéu thém trén trang web ciia Wikipedia.
Do sb lugng céc lién két dan dén
Wikipedia cyc 160, va thuc té n6 1a mot
nha mdy noi dung dang chd y, nén
Google xem Wikipedia la mot trang web
uy tin.

Ban c6 thé hoc dwoc gi tir Wikipedia?
Ban cd thé thu hat ngusi dung, khéach
hang, déi tac va nha cung cip cua minh
dé tao randi dung dang dugc cht y cho
minh hay khéng? Ban co thé thiét lap
mot trang wiki dic biét vé nganh nghé
trén trang web cia ban, duoc kiém duyét
boi doanh nghiép caa ban va dugc dong
gop boi toan bo nhitng nguoi cung
nganh vai ban hay khong?
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Thyc hanh

1. Hay suy nghi vé chirc ning marketing
cua ban, nhu via la nguoi lam
marketing vira | nha xuat ban.

2. Bt dau tao ra noi dung dang dugc
chd y trén co so lién tuc.

3. Truy cap grader.com va luu y sb
lwong trang web lién két, luot chia s¢
trén mang xa hoi caa trang web cua ban
vasb trang da dugc Google 1ap chi muc.

4
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CHUONG 5: BE PUQC TIM THAY
TRONG THE GIOl BLOG

Nhu ching ta d thao luan & phan truéc,
dé tro thanh mot nguoi lam inbound
marketing hi¢u qua, diéu quan trong la
ban phai tao ra dwoc nhiéu noi
dung dang duoc cha y. Viét blog 1a mot
céch tuyét voi dé thuc hién diéu nay.

Viéc viét blog c6 y nghia d6i véi nhiéu
loai hinh doanh nghiép vi nhiéu Iy do
khéc nhau. Pau tién, mot trang blog s3
gip dinh hinh cbng ty caa ban nhu la
mot ngudi din dau tu twong trong thi
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truong. Thir hai, do blog c6 tinh nang
déng va ban thudng xuyén tao ra noi
dung méi, nén blog sz gitip chuyén trang
web caa ban tir mot brochure tryc tuyén
tro thanh mot cé hub sdng dong trong
thi truong caa ban. Thir ba, trang blog
gitip khéch hang tiém nang cia ban tro
nén gin két véi ban hon so véi viéc ho
phai nghe bai gioi thiéu ban hang voi
voi vang vang; bang cach trd chuyén voi
khéach hang tiém ning théng qua trang
blog, ban x8y dung niém tin theo thoi
gian, dé khi ban thuc su néi chuyén véi
ho vé san pham va dich vy caa minh, thi
ho sin sang ling nghe ¥ kién cia ban.
Thir tu, trang blog s3 cai thién dang ké
thir hang cua ban trén cdc cdng cu tim
kiém; trang blog la mot cach tuyét voi
dé tao ra nhiéu trang hon trén web cua
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ban (mdi bai viét la mot trang), cang
nhiéu trang c6 trén Google, trang web
cia ban hién thi cang nhiéu trén céc
trang két qua cong cu tim kiém (SERP)
dbi véi hang ta tir khda. V4, boi vi céc
cong cu tim kiém muén hién thi cac
trang co lién két véi nhau, nén blog s&
hd tro céc két qua cong cu tim kiém cua
ban boi vi cac blogger c6 xu hudng
thich lién két d¢én mot bai viét nganh
nghé néi bat trén blog cia ban hon la
lién két dén trang san pham trén trang
web cia ban. Cang c6 nhiéu lién két
inbound dan dén trang web caa ban,
cang ¢ nhiéu luot truy cap dén trang
web d6 va Google cang xem trang web
cta ban nhu la mot “céi hub dang tin
cay” — do do trang web cua ban cang
dugc xép hang cao hon trong SERP,
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Bit tay tao trang blog cho chinh minh
ngay

C6 nhiéu nén tang va cong cu viét blog
gitp ban thiét lap trang blog mot cach
nhanh chéng. Phé bién nhat trong s nay
latrang WordPress.com.

Tuy nhién, cho du ban chon nén tang
nao di nira, didu bt buoc 1a blog cua
ban duoc luu trix v6i tén mién cua riéng
ban, chtr khéng phai dua trén nén tang
ciia nha cung cp (theo do dia chi trang
web cua ban giéng nhu
mygreatsite.wordpress.com). Sir dung
tén mién WordPress ciing tét thdi, nhung
s& €O van dé véi viéc luu trit dudi tén
mién cia ho— nghia la ban dang xay
dung quyén tim kiém cho tén mién
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WordPress.com chir khéng phai cho
cong ty caa ban. Chang téi khuyén ban
nén co dia chi blog (hoic URL) cua
riéng minh & dang yourcompany.com/
blog hoac blog.yourcompany.com (trong
ky thuat goi la tén mién con). Hau hét
céc cong cu viét blog mién phi déu cho
phép ban thiét |ap tén mién cua riéng
ban (thuong la véi mot khoan phi hang
nam rat nho).

Mot phueong an khéc [a dit tén cho trang
blog caa ban dya trén cha dé chir khong
phai la doanh nghiép cua ban. Sau dé
ban s ding ky mot tén mién méi cho
trang blog va dat blog cia ban & dé. Tuy
nhién, tao tén mién riéng cho blog c6 thé
kho khian mot chit néu tai chinh va/hoac
ngui‘)n nhan lyc cua ban eo hep, vi viéc
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quan ly thuong hiéu thir hai variéng biét
ndy ciing 1a mot cong viéc kha ton kém.
Ban ciing tao 1ap d6 uy tin SEO (chang
ta s3 n6i dén viéc ndy trong chuong 6)
cho ca hai tén mién.

Mot didu ban s8 mudn l1am véi blog cua
minh |& dam bao rang moi nguoi cd thé
dé lai binh luan va diang ky nhan théng
tin vé& blog cia ban théng qua RSS va e-
mail (Bung thé, cd nhidu ngudi mudn
dugc thdng bdo vé cac bai viét mai trén
blog thédng qua e-mail).

Tao cac bai viét hiéu qua

Bay gid ban dathiét 1ap xong trang blog,
hay bit tay vao viét thoi.

Pé c6 mot trang blog thanh cong ma
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moi ngudi déu mong doi dé doc, chiing
t6i khuyén ban nén tap trung dang trén
blog céc bai viét v& nganh nghé cua ban.
Vi du, néu ban lam viéc trong linh vuc
phin mém bao mat, ching tdi khuyén
ban nén viét v& phin mém bao mat va
khong sa da vao nhitng thir khac ké ca
nhitng bai viét vé cac chuyén di truot
tuyét vao cudi tudn, vé& chuong trinh
thanh vién & Red Sox Nation, v& hinh
anh con cai caa ban, hoic la bo swu tap
tién xu cua ban. Cac bai viét co thé co
d6 dai khéc nhau — ching téi thay ca bai
viét ngan va dai déu thanh cong. Diéu
quan trong la lam cho céc bai viét tro
nén hitu ich.

Ban nén viét cai gi? Bét cir ca gi o lién
quan dén linh vuc cia ban va diéu d6 s3
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duwgc nguoi doc quan tam: cac ba
huéng din, phan tich xu huéng hoic
théch thirc, thong béo vé céc sy kién sip
t6i, phan hdi vé cac bai viét ma ban da
doc duoc trong c4c tai liéu xuat ban ¢
danginan...

Ngoai céc bai viét mang tinh thong tin,
ban c6 thé ké dén nhiéu thong tin khéc —
két hop moi thir mot cach doc déo cho
doc gia cua ban. Cung cip cho doc gia
danh séch lién két t6i 5 hoac 10 bai viét
c0 lién quan khac ma ban da doc trong
thoi gian gin day, hoic c&c video ma
ban da xem. Dya trén bai viét caa mot
blogger khac, ban hdy thao luan thém
dudi géc nhin caa riéng ban hoic khéng
ddng y voi mot blogger ndo d6 — day
ciing la mot céch tuyét voi dé thu hat sy
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cht y tir nhitng blogger hang dau trong
cung Iinh vuc véi ban. Pa dang héa bai
viét trén blog bing céch thém video —
nhing céc lién két t6i céc video c6 sin
trén YouTube hoac mé méy quay video
va ty minh quay lai mot cha dé& néng
trong nganh, nhung nhé ngén gon — téi
da khéng qua 2 - 3 phat! Tao phim hoat
hinh hozc tranh biém hoa vé nhirng diéu
xay ra trong nganh nghé cua ban. Bé c6
ngudn cam hiing, hdy xem céc hinh vé
ha huéc vao ngay Chia nhat trén New
York Times vé céch ho nhai lai c&c chinh
tri gia, va sau d6 tim mot hoa st c6 thé
tao ramét thir twong ty cho linh vyc caa
ban. Mua tap chi New Yorker, xem hinh
V&, va cb ging tim mot ai d6 dé tao ra
nhitng nhan vat hai hudc twong tu vé
chinh nganh nghé cua ban.
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Dé dua ra nhitng y tuong tét, nhat quan
cho blog, ban cin tim xem minh lam
viéc tét nhat theo cach thuc nao. Vi du,
Brian c6 xu huéng cé dugc nhitng ¥
tuong tot nhat vao sang ther Bay sau mot
gi4c ngi ngon, nhung Dharmesh thi tim
dugc y tudng tot vao bét cir lGc ndo. Dé
theo dudi nhirng y tuéng, hdly mang theo
s6 ghi chép va bat bén minh, hoic sir
dung thiét bi di dong dé luu lai. Vi du,
Brian thich ty géi e-mail cho chinh minh
trén iPhone dé ghi lai c&c y twong méi
cho blog. Tuy nhién, cach tét nhat dé tim
kiém v tuong, 1& hoc hoi tir cac blogger
khéc bing cach doc céc trang blog caa
ho.

Ngoa noi dung blog ty viét, ban s3
mudn moi nhiing nguoi khéc viét bai
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cho blog cua ban, bao gbm céc gido su
trong nuéc quan tam dén linh vyc cua
ban, nhirng khéch hang c6 cd nhin séu
sic, nha phan tich va céc blogger khéc
cting nganh. Nhitng bai viét cua khéch
dang trén blog cua ban rat c6 y nghia vi
mot vai 1y do sau déy: Ho gigi thiéu
cong ty cia ban véi nhitng nguoi dan
dau trong linh vuc cia ban — nhing
nguoi S8 cam thiy duoc tén vinh bai 10
moi cua ban, trao cho ban co hoi tao
dung sr cam két vsi ho mot cach sau
sic hon so véi khi ban chi goi dién cho
ho nhu mot khach hang tiém nang;
nhitng bai viét cua khéch lam giam tai
ganh niang sang tao ndi dung cho ban; va
ho mang dén cho ban doc cia ban nhiéu
¥ tuong hon — diéu ndy (hy vong rang)
gitp cing cb tuyén b gia tri dang dugc
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cht ¥ cua ban. Con dbi véi cac blogger
khach moi, két qua danh cho ho 1a ho
dugc tiép can thém mot lugng ban doc
m&i va nhan duoc mot lién két tro lai tir
blog cua ban dén blog cua ho. Trong
mot sd trudng hop, néu céc blogger
khach moi thuc s ndi tiéng, ban ciing
nén nghi dén viéc tra cho ho mot khoan
tién dé dén dép cho nhitng nd luc cua
ho.

Khi ban yéu ciu a d6 tr¢ thanh mot
nguoi Viét véi tu cach khdch moi, ban
c6 thé phai “héi thic” ho, bdi vi moi
ngudi déu ban ron va khéng phai ldc
ndo ciing co6 thoi gian dé viét mot bai
viét méi (dic biét néu ho la nhiing
blogger ty minh viét nhidu!). Bé gitp
moi nguoi phét trién ndi dung cho blog,
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ban c6 thé sir dung céc chién thuat sau:
Guri cho ho nhitng cau hoi phong van
quae-mail dé ho phan hdi, va sau d6 ban
déan noi dung ndy vao bai viét; hoic mua
mot méy quay video va tu ghi lai cuoc
phong van cac khach moi — 6 thé kha
tha vi khi gia vo lam Charlie Rose hoic
Anderson Cooper trong mét gio dong
ho.

Céc blogger méi thuong cam thiy lo
ling vé mirc d6 thuong xuyén ma ho can
phai viét. Theo quy tic chung, ching t6i
khuyén ban nén viét ti thiéu mot lan
mdi tuan. Néu ban 1a cha s hiru doanh
nghiép nho, ban s phai ty minh thyc
hién viéc ndy. Néu ban l1am viéc cho mot
cong ty hoic cho ddi téc 16n hon, ching
t6i khuyén ban nén phan chia cong viéc
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cho nhiéu nguoi khéc trong cong ty. Vi
du, trong mot cdng ty phin mém bao
mat, CEO, CTO, gidm ddc san pham va
ky su (rng dung c6 thé luan phién hang
tudn — moi nguoi viét mot ba mdi
thédng. Hiéu qua caa sy phén chia cong
viéc cho nhidu ngudi 1a né lam giam
khédi lwong cong viéc cho ban, vané cho
phép tiép can dén cac “ngdi sao dang
lén” trong t6 chuc, nhitng ngudi rat
thich tha véi tréch nhiém nay.

Trén hét, hdy dam bao cho bai viét cua
ban d¢éng dugc cha y!

Hb tro cho Google gitip ban

Chuing ta s3 thao luan vé viéc téi uu hda
cong cu tim kiém (SEO) trong chwong
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6, nhung né dang duoc dé cap ngan gon
ngay bay gio trong bdi canh 1am thé nao
dé ban viét cac bai viét trén trang blog
caa minh.

DPbi voi SEO, phin quan trong nhit
trong bai viét caaban latiéu dé. Mdi bai
viét riéng I¢ 1a mot trang riéng 1é ndm
trong chi muc caa Google dé moi nguoi
tim thiy khi ho tim kiém trén Google.
Khi Google khép gitra nhitng gi dang
duoc tim kiém veéi tit ca céc trang trong
chi muc cua n6, thi mot trong nhirng
diéu quan trong nhat mané cb gang lam
la khop gitra tiéu dé bai viét véi cum tir
dang duogc tim kiém. Néu ban mudn bai
viét cia minh xép hang nhit cho cum tir
“mo ét tay tré” trén Google, thi tiéu dé
bai viét ciia ban phai c6 chira cum tir d6.
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Viéc c6 cum tir khoa trong tiéu dé bai
viét rat hiru ich du viéc ndy khdng dam
bao cho bai viét ciia ban dwoc xép hang
tét.

Trong noi dung bai viét caa ban, hay tim
céc cum tir khda quan trong mé ta linh
vuc cua ban va bién ching thanh céc
siéu lién két. Cac nhaky thuat goi nhitng
tir ma ban c6 thé nhap vao |1a “van ban
neo”. Vi du, néu trong van ban bai viét
cia ban cd cum tir “phan mém bao mat
tt nhat thé gigi”, thi ban nén dat cum tur
d6 thanh mot lién két dan dén trang cha
cua ban hodc din dén mot bai viét tuyét
voi khéc trén blog (ciing dé cap dén noi
dung dé) cua ban. Nhitng tir ma Google
va céc cong cu tim kiém khéc thiy trong
céc siéu lién két gidp ching hiéu dugc
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su lién quan cua trang ma ban dang lién
két dén.

Néu ban da 1a mot blogger, ching toi
khuyén ban nén bit dau mot du &n noi
ban xem xét tat ca céc bai viét ¢ blog cii
ciia minh valam lai céc tiéu dé bao gom
céc tir khda nganh, ciing nhu tim nhirng
co hoi dé tao lién két tir cac bai viét cii
dén trang web hoic nhitng bai viét cua
minh.

Lam cho bai viét ciaa ban dwgc lan
truyén

Néu ban mubn céc bai viét cua ban dugc
doc va dugc lan truyén, ban can phai
thuc sir gioi trong viéc tao ra céc tiéu dé
bai viét hip dan. Nhiéu chuyén gia
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copywriting khuyén ban nén danh maot
nirathoi gian dé viét bai vamot nira thoi
gian con lai dé viét mot tiéu & hip dan.

Tai sao tiéu dé lai quan trong nhu vay?
Vang, hau hét moi nguoi s& tim kiém bai
viét cia ban thong qua hop thu e-mail
cua ho, qua cdng cu tim kiém hoic trén
phuong tién truyén théng x& hoi. Ching
ta dang sbng trong mot xa& hoi, noi ma
moi nguoi bi qua tai thdng tin, vi vay
bai viét ciia ban can thu hit s chi y cia
ho trong nira gidy dau tién. Hay suy nghi
vé céch thirc va Iy do khién ban nhip
Va0 xem céc bai viét — d6 thuong 1a vi
dong tiéu dé khién ban ch y. Vi du, khi
ban xem man hinh cua Google vé6i 10
két qua, co khi ndo ban nhip vao tat ca
10 két qua hay chi lakét qua dau tién lot
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vao mét minh?

Khi lust Facebook, ban c6 luén nhap
véo lién két cia ai d6 hay ban chi ludt
quatiéu dé dau tién va chi nhip vao tiéu
dé d6 néu no thuc s thu hit sy cha y
cuaban? (Xem Hinh 5.1)

Hay nhé ring, bai viét cua ban dang
canh tranh va&i hang tram thdng tin khéc,
Vi vay tiéu dé can phai & mic hip dan
khong thé cudng lai dwoc. Duéi day la
nhitng tiéu d& caa mot sb bai viét trén
blog ma chiing toi da lan truyén:

8 Marketing Tips from an Olympic Gold
Medalist (tam dich: 8 loi khuyén vé
marketing tw nguwoi nhdn duoc huy
chuwrong vang Olympic)

139


https://lamwebthatde.net/
https://lamwebthatde.net/
https://hoimesach.com/

10 Leadership Lessons from Don
Corleone (tam dich: 10 bai hoc lanh dao
ter Don Corleone)

Steve Jobs and Guy Kawasaki —
PowerPoint Best Practices (tam
dich: Seve Jobs va Guy Kawasaki — Cac
phurong phép hay nhdt vé Power Point)

7 Sgns You Should Run Screaming from
an SEO Consultant (tam dich: 7 ddu
hiéu ban nén chay Screaming tir mot tu
vin SEO)

How to Convince a CEO to Enter
Twenty-First Century Internet
Marketing (tam dich: Lam thé nao dé
thuyét phuc mgt gidm doc diéu hanh tién
hanh marketing Internet thé ky 21)

140


https://zalo.hoimesach.com/
https://zalo.hoimesach.com/

12 Quick Tips to Search Google Like an
Expert (tam dich: 12 meo nhanh @ tim
kiém trén Google nhux mgt chuyén gia )

Hinh 5.1 Hop thu dén qua tai

Nhitng bai viét nay da lan truyén nhanh
chong bai vi nhiéu bai trong diy c6 con
so liét ké — vi mot sd |y do ndo d6 ma
nguoi ta thich nhirng con s liét ké (vi
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dy, 7 Iy do hang dau [khoang trong] s&
bi chét yéu trong 10 nam ti), vi vay ban
ciing ¢6 thé sir dung né nhu loi thé cua
minh. Céc bai béo ciing d& lan truyén
nhanh vi chiing c6 tua dé d& cap dén céc
cong ty ndi tiéng (nhu Google) hoic
nhitng nguoi ndi tiéng (nhu Don
Corleone) — céc bai viét dang ndy c6 xu
huéng 1am tét hon nhitng bai viét khéng
6. Hay suy nghi vé céc tap chi tai quay
hang tap héa: Céc tiéu dé thu hit dwoc
sy chi y cia ching ta boi vi ching thét
racac “tin tac” vuot troi nhat.

Pay manh bai viét ciia ban
Gio day, khi ban da danh thoi gian dé

viét mot bai viét hay véi mot tiéu dé
tuyét voi, ban s3 mudn marketing né dé
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hau hét moi nguoi déu c6 co hoi doc.
Twitter, Facebook va Linkedin déu cé
mot biéu mau nho cho phép ban ding
“cap nhat trang th&” dé chia sé vé6i ban
bé vanguoi theo ddi caa ban. Ban c6 thé
dang lién két téi bai viét caa minh trén
tirng mang x& hoi nay va khuyén khich
nguoi doc chia s¢ nd. Chang téi cing
khuyén ban nén khuyén khich nguoi
dung cia ban trén vo sb céc trang web
diing cho viéc danh dau (bookmarking)
nhu Reddit, StumbleUpon... dé ho gitp
ban diang bai viét va bo phiéu cho bai
viét cua ban bing céch dua ra nhiing
biéu tuong co lién quan ndy trén trang
web ciia minh. Néu blog cia ban viét vé
mo Iét tay tréi, no co thé vo nghia khi co
icon dan dén Digg hoic Reddit, nhung
s3 €6 y nghia néu dat icon cua Twitter,
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Facebook, Linkedin va StumbleUpon.

Nhiéu linh vyc so hitu céc trang web
danh diu trang x& hoi cua riéng ho va/
hoic céc dién dan thao luan (nhu nhom
Linkedin). Béi vai linh vyc caa minh,
ban s3 mudn tim hiéu céc dién dan nay
va dam bao rang ban dang cac bai viét
hay caa minh & déy dé nhiing nguoi
khéc ciing c6 thé vao nhan xét.

Néu ban chi méi bit dau véi trang blog
ctia minh va khong co bat ky nguoi theo
déi nao, ching téi khuyén ban nén guri
link bai viét caa ban ¢én mot nhém nho
(qua e-mail ca nhan) c6 thé quan tam
dén ba viét. email cia ban nén chia
mot lién két dén bai viét va yéu cau moi
nguoi chuyén tiép nd, nhan xét vé no,
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diang Ién trang mang xa hoi wa thich cia
ho va dang ky blog néu ho thich né.
Viéc nay rat d& I3i thoi, vi vay chi nén
van dung chién thuat ndy véi cac bai béo
dac biét vachi khi ban méi bét dau.

Bit dau cudc tro chuyén véi nhirng
binh luan

Ban nén khuyén khich doc gia dé lai 15i
binh luan, dac biét néu ho khdng dong ¥
véi ban. Khi doc gia truy ciap vao bai
viét trén blog cia ban va thiy nhiéu
nhan xé, ho cho rang ba viét co noi
dung tbt va c6 nhiéu kha ning s8 doc bai
viét ciing nhu tham gia vao cudc tro
chuyén qua phan nhan xét bai viét. Néu
ban khéng yéu ciu ngudi doc nhan xét,
ho s5 it khi 1am didu ndy. Loi kéu goi
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hanh dong & cubi mdi bai viét trén blog
phai néu rd diéu gi do, kiéu nhu “Hay
cho t6i biét suy nghi cia ban trong phan
binh luan bén dudi bai viét”.

Khi 1an dau tién viét blog, ban c6 thé bdi
r6i khi nghi rang nhitng nguoi khéc co
thé cong khai binh luan vé suy nghi, san
pham, thi truong caa ban... Tuy nhién,
thuc sy kha hiém truong hop khéch
hang khéng hai long hay mot ddi thu
canh tranh @ lai nhitng binh luan hoang
duong trén blog cua ban. Néu ho 1am
nhu véy, ching t6i khuyén ban nén dé
nhitng nhan xét dé lai, vi ching mang
dén cho ban co hoi cong khai xir Iy céc
phan d6i va thé hién nhitng ky nang vé
dich vu cham séc khé&ch hang cuaa ban.
Néu ban khéng cam thiy thoai méi vai
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kién d6, hau nhu tat ca cac hé thong viét
blog ngay nay déu cho ban quyén xda
binh luan sau khi dang.

Dirng dé bi cdm dd véi viéc sir dung tinh
nang kiém duyét binh luan cua blog
(kiém duyét binh luan cho phép ban phé
duyét cac y kién trudc khi ban dong y
cho chdng xuat hién trén blog), vi tinh
nang kiém duyét binh luan chi gay can
tré moi nguoi thuc hién cac cudc hoi
thoai co ¥ nghia. Kiém duyét binh luan
ciing khéng khuyén khich nguoi doc
tich cuc cua ban nhan xét vé cac bai viét
sau nay. Tuong tu, chdng téi khuyén ban
ciing khong nén tit di chic nang binh
luan trén trang blog.

Hau hét céc hé thong viét blog s3 giri
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cho ban mot e-mail dé ban cé thé tra loi
nhanh chéng khi ai d6 dé lai binh luan.
Néu ai d6 da danh thoi gian dé lai cho
ban mét binh luan (thudng cd dang cau
hoi), hay tra |oi binh luan cho ho dé c6
mot cuoc thao luan dién ra trén trang
web ctia ban. Cac cudc thao luan ndy s8
thu hit nhiéu khéch hang tiém nang chit
lwong hon so véi trang san pham trén
trang web cia ban!

Tai sao d6i khi cac trang blog lai that
bai

Céc ly do thuong gap nhéat khién céc
blog khéng thanh cbéng la do tac gia
hoic cong ty viét blog qua dé cao san
pham hoic dich vu cia ho. Néu ban
muén phan blog bién trang web cua
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minh trg thanh mot cd hub trong linh
vuc cua ban, thi dirng chi cham cham
quang c&o san pham. Y tuéng |a tao sy
thu hit cho linh vuc cia ban biang noi
dung hiru ich, théng minh vai hy vong
rang nhitng khach hang tiém niang s3 tu
sip xép céc thong tin lai v6i nhau, ho
thiy ban |a nguoi chu déo nhit trong
linh vuc ndy va cudi cing ho s3 chon
mua hang tir ban.

Mén qua dwgrc lién tuc trao tang

Céc trang blog gan nhu khdng bao gid
c0O duoc thanh cobng chi qua mot dém —
thanh cong dugc gay dung theo thoi
gian. Mdi khi ban viét mot bai viét ma
c6 duogc lién két tir cac trang web khéc,
thi bai viét d6 ludn co thé dugc tim thay
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boi nhirng nguoi duyét web trén céac
trang web khéc. Tuong ty, bai viét ciing
lubn c6 thé dugc tim thay boi nhiing
nguoi tim kiém trén Google cho céc
cum tir tim kiém khac nhau. Bai viét 6
ciing c6 thé thu hat khéch truy cap —
nhitng nguoi c6 thé dang ky theo d6i
blog cia ban. Diéu tuyét voi vé& bai viét
trén blog d6 la trang ma Google dang
xép hang, nhitng lién két va nguoi dang
ky déu latai san bén viing. Mai mot bai
ban viét ra s3 mai mai mang dén gia tri
cho ban. Khi ban viét bai tht hai, diéu
tuong tu ciing xay ra. Va cu thé. Mdi
trang blog la mét tai san mang lai giatri
bén viing theo thoi gian.

Néu ban danh cong sic va tién bac cho
viéc quang cdo trong thang nay, ban s2
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nhan duwoc mot lugng truy cip tir do,
nhung ban s3 phai tra tién mot lan nira
véo thang toi dé nhan duoc nhidu luot
truy cap hon. Bai viét trén blog mang lai
giatri tuong déi bén viing.

Bai vi loi ich tich liy theo thoi gian va
phi tuyén tinh, nén déi khi nguoi ta dé
dang tir bo sau mot vai ba viét. Loi
khuyén cia chiing t6i 1 hdy gin b6 véi
no.

Poc ndi dung biang RSS

Gio day, ching ta da di qua phan lam
thé nd dé san xuat noi dung trén trang
blog cia ban, hdy chuyén sy chd y vé
céch thu ht khach hang tiém nang trén
céc blog khéc cuing nganh. Biéu ndy c6
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thé thuc hién duoc cho di ban c6 hay
khdng c6 blog!

Budc dau tién 1a tim mot trinh doc RSS
tt, mot cong cu can thiét cho nguoi 1am
inbound marketing, vi n6 cung cip cho
ban kha ning theo dai nhiéu trang blog
lién quan ma khéng phai xem lai ching
thuong xuyén dé xem céc bai viét mai
da dwoc diang hay chwa Didu nay la
tuong ddi quan trong vi ban phai cap
nhat noi dung méi xuit hién, nhu chiing
t6i 3 md ta nhiéu hon trong phin vé
binh luan.

C6 nhiéu chuong trinh doc RSS dé ban
chon luya, nhung ching téi khuyén ban
chon Feedly. N6 hoan toan mién phi va
chay trén nén tang web, khong cin phai
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download vé méy tinh. B¢ dang ky, hay
truy cap tai dia chi http://feedly.com.
Khi mot bai viét méi cd sin trén blog
ma ban dang ky, blog d6 s¢ dugc danh
ddu bang chir in dam trong trinh doc tin
tac cua ban. Trinh doc RSS hoat dong
gidng nhu mot hop thu e-mail song song
va né co cé&c bai viét lién quan tir cac
trang web yéu thich caa ban ngay khi
bai viét duoc xuét ban.

Piang ky cic trang blog lién quan
trong nganh

Truy cap cong cu tim kiém blog cua
Google va nhap cum tir hoac tir viét tit
md ta tot nhat vé nganh nghé caa ban.
Bat dau nhip vao nhitng trang hip din
vadang ky chiing véi trinh doc RSS cua
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minh.

Néu chi c6 mot vai blog trong nganh
nghé cua ban, hdy ding ky tit ca nhiing
trang blog ndy. Néu ban tim thiy hang
ngan blog, hdy sir dung grader.com dé
xéc dinh blog ndo co chit lwong thu hat
nguoi dung va blog ndo thi khéng.

Mot trang web c6 diém cao (vi dy, > 90)
nghia |a blogger c6 rat nhiéu nguoi theo
déi va cd do tin cay cao, vi vay viéc
tham gia vao blog nay s&¢ mang lai cho
ban nhiéu loi ich hon so véi viéc twong
tdc voi mot blogger it duoc biét dén.
Hay suy nghi vé qué trinh ndy nhu thé
ban 1a mét con s tir dang sin voi (6 déy
¥ ndi la nhitng khach hang). Ban cin
phai tao ra nhitng viing nuéc (blog), noi
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hau hét nhirng con voi dén uéng nuéc va
tam.

Pong gdp cho cuéc hoi thoai

Khi ban d& dang ky cac blog lién quan
va 6 uy tin trong nganh nghé caa ban,
hay doc ching nhu mét phan cong viéc
tiéu chuan hang ngdy. Mai budi sang khi
ban nhan dugc téch ca phé, hdy ma trinh
doc RSS trong 20 phut trong khi ban
khoi tao nang luong trong minh! Boc
céc bai viét théng qua trinh doc RSS
gidng nhu doc mét to bdo, nhung hiéu
qua hon nhiéu. Nhanh chéng doc luét
qua céc tiéu dé dé tim kiém noi dung thi
vi vadi sdu vao ca thu hat sy chl y cia
ban. Mot céch tét dé co dugc théi quen
nay la dung viéc dang ky nhan béo in
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hang ngay va bat dau danh budi sang dé
0 lugng tin tic théng qua RSS.

Khi ban thdy mot bai viét lién quan dén
doanh nghiép caa minh, hay dé lai mot
binh luan — mét ¥ kién mo rong y nghi
cua téc gia theo hudng ¢ y nghia, co 1€
bing mot vi du hoan hao. Mot nhan xét
c6 ¥ nghia ciing c6 thé thé hién sy khéng
ddng y vai bai viét caa tac gia, mién la
né dang tin cidy. Céc blogger c6 xu
hudng thich thd v6i nhirng binh luan
mang tinh phan d6i bsi vi né thu hit
nhidu ngudi hon. Mot binh luan ¢ ¥
nghia khéng phai la mot binh luan véi
cum tir “bai viét tuyét voi”, ciing khéng
phai |a mot quang céo tring tron vé san
pham cia céng ty ban nhu “Hay ghé
tham www.yourcompany.com”. Khi dé
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lai 16i binh luan, ching t6i khuyén ban
nén ghi vao céc trudng chuan vé ho tén,
e-mail, trang web va binh luan. Mot khi
binh luan cia ban dugc dang, dia chi
trang web caa ban s3 tw dong hién thi, vi
vay khéng can phai nhap lai n6 trong
chinh ndi dung binh luan dé.

Tai sa0 ban muén ding binh luan? Boi
vi hai 1§ do sau day:

Truéce tién, ban mubn tac gia cua blog
chi y va d@énh gia cao nhan xét cua ban
va sau d6 dao qua trang web (hoac blog)
cua ban dé xem. Néu tac gia lam diéu
nay nhiéu hon mot lan va nhan ra dé
XU4t gia tri cia ban dang duoc chu ,
nguoi d6 thuong s& quyét dinh viét vé
céc dich vu cua ban valién két dén trang
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web ciia ban. Lién két nay mang lai cho
trang web cua ban nhiéu uy tin hon
trong mét cia Google — gilp trang web
cia ban ting xép hang déi véi céc tir
khéa co lién quan.

Thi hai, viéc binh luan trén céc trang
blog s¢ cho ban c6 dugc nhirng luong
truy cap co lién quan. Néu nguoi doc
blog danh gia cao nhan xét cua ban, ho
s3 thuong xuyén nhap vao blog hoic
trang web cua ban — do d6 £ mang lai
cho ban khéch hang tiém niang. Hay nhé
rang trang blog cang c6 uy tin (dua trén
grader.com), cang c6 lién quan thi né
cang c6 nhiéu doc gia — nhirng nguoi,
theo mong doi, & nhap vao va doc trang
web cuaban.
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Ly do ching t6i ung hd ban doc noi
dung blog théng qua trinh doc RSS la vi
tinh kip thoi. Néu trang blog ma ban
dang binh luan |a mot blog rat phd bién,
thi qua that né s3 c6 nhidu binh luan
dugc diang 1én d6 sau khi bai viét xuit
hién truc tuyén. Néu ban |a nguoi dang
binh [uan thir 15, kha nang ban duoc tim
thiy boi doc gia dang doc quét qua cac
binh luan s3 bi giam s(t. Ban s& cin phai
tré thanh mot trong nhitng nguoi dau
tién binh luan.

B Nguoitheodii o-mal e g hen i RSS

Twsos Thoso Thoby Thuby Choohdt Ginhot Thohoi Thohai  Thobo  Thobo  Thotw  Thotw
ne v m n ns  m 2 ¥ N7 yn N n

Hinh minh hea 5.2 Téng s6 ngudi theo
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doi
Theo ddi tién dd cia ban

Ban c6 thé theo d&i mot sb chi sb dé xac
dinh sy thanh céng cho blog cua ban.
Dau tién, hdy do sd lugng nguai diang ky
theo thoi gian (blog + e-mail) (xem Hinh
5.2).

Tiép theo, theo dai sb lwong khéch truy
cap vao trang blog cua ban
(blog.yourcompany.com) theo thoi gian,
sb lwong khéch hang tiém ning theo thoi
gian dén tir blog cua ban va sb lwong
khach hang méi ma ban da dang ky —
nhitng nguoi tim thay ban bt ngudn tir
blog cua ban (xem Hinh 5.3). Ban nén
do sd khéch truy cap/khach hang tiém
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nang/khéch hang thuc ma ban cé dugc
théng qua blog va so sanh s liéu nay
véi céc kénh méi khac nhu Google va
céc trang web truyén thong xa hoi
(inbound), ciing nhu céc kénh ci
(outbound) nhu quang céo, chuong trinh
thuong mai, cuéc goi cho khach hang
tiém ning va céc hinh thirc khéc. Sau tir
6 dén 12 thang thuc hién theo cac budc
nay, blog cia ban s& tré thanh mét trong
nhitng ngudn tét nhit dé c6 dwoc khéch
hang.

Hinh minh hea 5.3 Blog phéan tich phéu
ban hang


https://lamwebthatde.net/
https://lamwebthatde.net/
https://hoimesach.com/

Ban ciing nén theo ddi tung bai viét
riéng Ié theo cac thir tu sau: ngay, téac
gia, khach truy cip, binh luan va lién
két. Khi ban c6 céc théng tin nay, ban co
thé thuc hién mot sb phan tich thi vi. Vi
du: ban c6 thé sip xép céc bai viét theo
tirng chi sb thanh cong dé xéc dinh tiéu
dé bai viét thé ndo s thu hit sy quan
tam nhiéu nhit, téc gia ndo dang viét tot
nhét,... Ban c6 thé st dung théng tin
nay dé lién tuc cai thién noi dung blog
cuaminh theo thoi gian (xem Hinh 5.4).

Mot dai dién tuyét voi cho cach ban lam
viéc trong thé gisi blog 1a do luong sb
lwong lién két nguoc tro lai trang web
cta ban theo thoi gian va do luong luot
truy cap ban nhan duoc tir c&c lién két tir
blog (xem Hinh 5.5).
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Bai viét Xudt ban Tic gia Trang | Binh | Lién két | Luot xem
uan | inbound | trang
Web 2.0: Nhung cam 2 nam truoc | Dharmesh Shah 2 275 8 294
by thuong truong va cic
hinh thic kinh doanh
Di vé mién Tay, hoi 2 nam truée | Dharmesh Shah 9 226 1 223
doanh nhan tré! Day c6
phai la thung liing 16t
hon cho khi nghiep
phan mém
“Trérvé can ban: Nguoi | 2 nam truGe | Dharmesh Shah [ 2 | 216 7 234
ding tao ra doanh thu
nhu mot mo hinh
kinh doanh

Hinh minh hoa 5.4 Phan tich Blog

Hinh minh hoa 5.5 Thu ht c4c lién két
inbound

Cau chuyén thanh cdng: Whole Foods
da wng dung inbound marketing nhw
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thé nao?

Chung tdi khéng thé cho ban biét ¢4 bao
nhiéu lan ching t6i nghe ndi rang
internet marketing s2 khdng hoat dong
hiéu qua trong mét thj truong “kiéu cii”.
Chiang c6 nganh nghé ndo cii ky hon
nganh kinh doanh thyc pham, nhung nha
ban 1¢ mat hang hiru co Whole Foods
Market dang s dung blog Whole Story
ctia minh dé “chia s¢ mot b diéu thd vi
dang dién ra trong cong ty, ciing nhu
nganh thuc pham tu nhién”, theo nhu
chia s¢ caa Paige Brady, diéu phdi vién
cao cip cua Nhom Bién tap vién Truyén
théng tich hgp cho Whole Foods
Market. Ban c6 thé tim thiy trang blog
cua ho tai blog.wholefoodsmarket.com.
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Thay vi chi don gian la dang nhitng bai
viét vé gio gidc ban hang hoac phiéu
giam gia trén trang web cia ho theo nhu
cach ma nhiéu cira hang tap héa dang
thuc hién, Whole Foods tao ra noi dung
dang duoc cha y trén blog cua minh dé
thu hit khach hang méi, cho phép ho két
ndi sdu hon véi nhitng khach hang dé va
gip khach hang dé& dang lan truyén
théng tin. Whole Foods dang thuc hién
nhiéu viéc thG vi ngay trén blog cua
minh, vi vidy hdy xem qua mot sb
phuong phép hay nhat caa ho.

Noi dung cia Whole Foods that dang
dugc cha y. Bsi vi Whole Foods da tao
randi dung dang dugc chi y ké tir thang
7 nam 2006, blog cua ho hién la mot tai
san lon, bén viing voi hon 7.500 trang
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nam trong chi myc ciia Google, du diéu
kién dé xép hang cho céc cum tir tim
kiém khéc nhau. Hon 12.000 trang web
khéc lién két dén 7.500 trang ndy, cung
cip cho Whole Foods 12.000 céch dé
khéach hang méi c6 thé tim thiy ho. Sb
lwong lién két twong déi 16n ndy cho
Google biét rang blog Whole Foods
xung dang duoc xép hang cho nhiéu
thuat ngtr quan trong. Whole Foods ciing
¢6 hang chuc ngan nguoi dang ky blog
dé nhan duoc théng béo va gui lién két
mdi khi céng ty dang mot bai viét mai.
Céc trang, c&c lién két vanguoi dang ky
theo d&i 1a mot loai tai s@n co dinh quan
trong ciia Whole Foods.

Theo y kién cua ching t6i, ho da thiét
lap tén mién cua ho rat ddng:
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blog.wholefoodsmarket.com. Thay vi
tao ra mot thuong hiéu méi dé theo dai,
ho da bién blog thanh mot tén mién phu
cua trang web chinh thac — mot thuc
tidn rat phd bién. Theo Brady, cong ty
may min c6 dugc “mot nhém nguoi
thdng minh, dam mé lam nhiing cong
viéc dang kinh ngac trong moi Iinh vuc
nhu hitu co, hd tro ndng dan & céc dia
phuong, thuc hanh xanh, céng bing
thuong mai, tin dung vi mé vatat ca cac
ther lién quan dén thyc pham. Chang téi
c6 mot nguoi dang dau doi ‘tho sin héi
lwom’ cho blog dé dam bao rang ching
toi khong bo & cac cira hang quan trong
vachung tbi cing moi céc chuyén giala
thanh vién trong nhém ching téi viét bai
cua riéng ho”. Noi dung trén Whole
Story bao gdbm céc bai viét chan that,
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nhitng cong thirc niu an cia khéach moi,
cac cudc thi va video, va duoc tao boi
hon 20 nhan vién.

Whole Foods dac biét gioi trong viéc
viét céc tiéu dé ba viét ngin, thdng
minh, dé lan truyén trong pham vi
phuong tién x& hoi, bao gdbm:

Tiép cdn di 1tng mot cach ty nhién
Vanguoi chién thing Prom xanh 1a...

Mang thai — Khoang thoi gian dén Vdi
tw nhién

Su két hop giita tiéu dé stc tich va bai
viét tét 1a mot Iy do khién cong ty c6
hon 3,6 triéu nguoi theo doi trén Twitter
va hon 1,5 triéu nguoi hdam mo trén
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Facebook.

Brady n6i thém riang mot khia canh quan
trong khéc caa blog 1a “tiép tuc cudc trd
chuyén théng qua céc binh luan tir doc
gia cia ching téi. Ching téi c6 mot nén
tang khéch hang c6 gido duc va ho dit
nhirtng cau hoi tuyét voi, ching toi s tra
loi nhitng cau hoi ndy trong phan binh
luan hoic bang cach dang mot bai viét
méi 1én blog. Piéu ndy rat quan trong vi
ching t6i gianh duoc tinh cam cua doc
gia”. Co cau “Lua thir vang, gian nan
thir sirc”, va hién c6 hang chuc ngan
nguoi dang ky doc Whole Story.

Doi ngii Whole Story la bac thay vé viéc
thuyét phuc ngudi mua hang. Rat kho dé

¢6 dugc nguoi dang ky theo déi va nhan
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dugc nhitng nhan xét tir rat nhiéu trang
web khéc néi vé ban néu nhu blog cua
ban dang cong khai ban san phim cua
minh. Khoang 90% ndi dung blog cua
Whole Foods khdng ban sian phim cia
ho. Mot vi du tuyét voi v& mot bai viét
thuyét phuc nguoi mua |a mot bai viét
vé phd mai sira ciru co tén l1a Mons-
Cazelle de Saint Affrique. Thay vi néi
vé ban than sian phim (va tai sa0 moi
ngudi nén mua nd), nguoi mua phd mai
da viét vé thj tran 1ang man noi phé mai
duogc san xuit, cach ché bién va nhirng
ngudi 1am ra n6. Ba viét két thac thé
ndy: “Du bang cach ndo thi day ciing la
mot mon phd mai tuyét voi ma ching téi
dang cung cip cho ban trong thang Tur.
Ch&o d6n mua xuédn véi mén phd mai
tuoi méi, dé thuong tir Phdp, va hay
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nhanh tay vi co hoi cd thé khdng kéo
dail” (Xem Hinh 5.6).

WHOLE STORY

Blog chinh thic Whole Foods Market

Pho mat dac truns:
Mons — Cazelle de Saint Affrique

by Cathy Strange, Apr | link | W8 Email this

Do ngogn quanh nudc Phdp that dé dang ndm bdr lich sir
noi ddy. Nhang toa nha hai bén duong duoc lam fir dd bo di
hogc hu hong thuong khién 16i mo gica ban ngdy rang minh
dugc s6ng frong nhang toa nha cia nhing thap ky hay the ky
frude vi cude stng thudng nhat thud Gy da nhu thé nao. Ho da
an gi? Nhang khu rimg c6 giéng bay gi hay khong hay nhing
cinh déng ¢6 dugc gieo fréng nhiéu hon khong... hay tham chi
con it hon? Khi 16i duoc fréi nghiém vé mon pho mdt day

Hinh minh hoa 5.6 M6t hinh chup man
hinh tir Blog cia Whole Foods

Thuc hanh

1. Thiét 1ap blog cua ban dusi dang
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blog.yourdomain.com hoic tén mién
mdoi “net” (khdéng phai & dang
_.blogger.com hoac wordpress.com).

2. Bit dau san xuit noi dung dang dugc
cht ¥ dudi nhiéu hinh thic khéc nhau
(bai viét, video, lién két, blog cua khéch
moi) véi céc tiu d& hap dan, than thién
cho viéc tim kiém.

3. Marketing noi dung d6 thdng qua e
mail, RSS va céc phuong tién truyén
théng xa hoi.

4. Po luong sb lwong nguoi dang ky
blog, do luong sb cudce trd chuyén trong
blog thanh khéch hang tiém ning/khéch
hang, vado ludng céc bai viét blog riéng
lé dé co céac phuong phép hay nhit.

172


https://zalo.hoimesach.com/
https://zalo.hoimesach.com/

5. Hay kién nhan.

6. Thiét lap Google Reader.

7. Tim vadang ky céc blog cung nganh.
8. Huy dang ky béo gidy hang ngay cia
ban.

9. Bit dau binh luan mét céch c6 ¥ nghia
trén cac blog khéc.

10. Mdi ngay khi ban uéng ca phé, hay
doc RSS cua minh.

11. Tim hiéu trang
blog.wholefoodsmarket.com dé biét vi
du vé mét trang blog hay.
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12.

13.

14.
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CHUONG 6: PE DPUQC TIM THAY
TREN GOOGLE

H6m nay, ban da thuc hién viéc tim
kiém mot the gi d6 trén Google bao
nhiéu 1an? Chic larat nhiéu lan rdi ding
khong. Trén thuc té, mdi ngdy co
khoang 5,9 ty luot tim kiém trén
Google. C6 vé nhu trong sd hang ty luot
tim kiém 4y, c6 mot sb luot tim kiém
lien quan dén san phim hodc dich
vu cia bgn. N6i mot cach don gian, néu
trang web caa ban khéng dugc tim thay
trén Google thi ban da bo 16 mot co hoi
to 16n dé tao ra nhitng khéch hang tiém
nang cho doanh nghiép ban. Thyc su, ¢
thé ban dang chuyén nhitng khach hang
tiém nang ndy sang cho céc ddi thi canh
tranh cia minh!
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Ngoa s lugng khéach truy cap tiém
nang ma ban c6 thé ¢ duoc thdng qua
Google, c6 mot can nhic quan trong
khac dé dam bao trang web cia ban
dugc xép hang tét: Nhirng nguoi tim
kiém trén Google dang thuc su tim kiém
mgt dieu gi do. Piéu ndy nghe cd vé
hién nhién, nhung khi so sanh véi viéc
truy cap céc trang blog, ching ta s& nhan
thiy dwoc sr khéac biét. Nhitng nguoi
vao xem trang blog thuong tap trung tim
hiéu viéc gi d6 hoac chi dé giai tri. Ho
thuong khoéng ¢ muc tiéu cu thé. Tré
lai, nguoi tim kiém trén Google thuc s
mubn tim kiém mot diéu gi do. Pai khi
ho tim vé mot san pham hoac dich vu.
C6 Itc thi ho tim kiém théng tin. Nhung
ho ¢6 muc tiéu cu thé. Néu thir ho tim
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kiém c6 lién quan dén doanh nghiép cua
ban, ban cin phai dwoc tim thiy.

Tra phi va Mién phi

Khi nguoi ding thuc hién viéc tim kiém
trén Google, c6 hai dang két qua hién ra
& SERP (search engine results page —
trang két qua caa cong cu tim kiém): két
qua tim kiém “hitu co” (con goi la két
qua “tu nhién”) va két qua co tra phi
hoic tai tro. Nhin chung, két qua co tra
tién, hodc lién két duoc tai tro, xuat hién
& bén phai cia SERP, va thinh thoang
nam ¢ phiatrén (xem Hinh 6.1).

Céc lién két duoc tai tro cha yéu la
quang céo — day la ly do céc lién két
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dugc tai trg thuong dugc xem [a“Quang
céo tra cho mdi lan nhap chuot”.

Google wimens ) e QuANG cho

/ Do T O \ P

Hinh 6.1 Anh chup man hinh Quang céo
mién phi va Quang céo duoc tai trg trén
Google

Céc t chirc c6 thé dat gia thau cho vi tri
trong két qua tim kiém cia Google bang
cach mua Google AdWords, chuong
trinh quang céo tra tién cho mdi lan
nhap chudt (PPC). Day |a cach thire thyc
hién: Ban dé nghi tra cho Google mot
khoan tién nhat dinh cho mdi cd nhap
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chudt (CPC) bit cir khi ndo quang céo
cia ban dugc hién thi véi nguoi tim
kiém dua trén tr khéa ma ho da sir
dung. Ban tra tién cho tan suit moi
nguoi nhip vao quang co va truy cap
vao website cua ban — chir khéng phai
cho tin suit quang céo cua ban dugc
hién thi. Vi du, ban 1A mot luat su thué &
Boston va ban mudn tim dén nhitng
nguoi duing Google c6 nhu cau tim kiém
v6i cum tir “luat su thué & Boston”. Ban
c6 thé mua Google AdWords va tra 2,5
dd la cho mét 1an nhip chuot. Piéu nay
¢ nghia la néu quang céo caa ban hién
ra voi nguoi dung, ban tra cho Google
2,5 d6 la cho mdi lan c6 ai d6 nhap vao
quang céo caa ban. Muc gia ban dé nghi
tra (hoic dau thau) quyét dinh liéu rang
quang céo cia ban c6 dugc hién thi hay
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khéng, hién thi & dau va bao nhiéu lan.
Muc gid ban phai tra tay thudc vao viéc
¢6 bao nhiéu nguoi khac nita cling quan
tam dén tir khéa ma ban mubn. Google
AdWords | phién diu gi& dugc t6 chuc
theo thoi gian thyc. Nhitng cong ty sin
sang tra nhidu hon s3 ¢6 nhiéu kha ning
quang céo cia ho duoc hién thi trong sb
lwong gi¢i han “bit dong san” ma
Google ¢6 sin cho nhitng quang céo
AdWords tra phi ndy. Piéu quan trong
can luu y 13, ngod muc gia dau thau,
Google ciing s dung chdt luong cia
quang c&o dé xac dinh vi tri dat quang
céo. Quang céo cb chét luong cao, dap
rng nhu cau caa nguoi tim kiém c6 thé
phai tra it tién hon cho mdi lan nhap
chuot.
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Do la cach hoat déng cua hinh thic tim
kiém c6 tra tién. Ban tra tién cho Google
dé duakhéch truy cap dén trang web cua
ban, va sb tién ban tra dua trén viéc cd
bao nhiéu nguoi cung canh tranh trén
mot tap hop nhiing ngudi tim kiém
tuong tu.

Mt khéc, két qua khdng phai tra tién
(hay tu nhién) khdng dua trén viéc tra
tién, ma dua trén chit luong cua noi
dung va dua trén viéc Google tin trang
web ndo ¢o gia tri nhat cho ngudi ding
cua ho. Khi trang web caa ban hién ra ¢
két qua khong phai tra tién, dong thoi
nguoi ding nhap vao duong dan va truy
cap trang web cua ban, c&c cl nhap
chudt nay vé co ban la khong phai mat
phi (ban khong phai tra tién cho Google
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khi moi nguoi nhap vao duong din trang
web cua ban). RS rang, tit ca déu cong
bang, ban mudn doanh nghiép caa minh
6 khach hang tir Google mién phi, phai
khéng? N6 tham chi con tét hon thé nira.
Khéng chi co dugc mot vi tri trong két
qua hitu co khéng phai tra tién, ma
khéch truy cap nhip vao céc két qua ndy
con thuong xuyén hon nhiéu so véi két
qua tra tién. Nghién cuou tu
MarketingSherpa va Enquiro cho thy
75% ngudi tim kiém nhip véo danh sach
khong phai tra tién trong khi chi c6 25%
nhap vao két qua tra tién. Diéu ndy cod
nghia 1a ban s& ¢d thé nhan dugc nhiéu
lwong truy cap hon nira néu ban co thé
xép hang cho céc tir khda hitu co hon 1a
cb ging mua két qua tra tién cho nhiing
tir khda tuong tu.
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R rang la ban muén c6 dugc luot truy
cap mién phi thay vi phai tra tién. Day
chinh 1a céng cu ti uu héa tim kiém
(SEO). Ban muén khi nguoi dung tim
kiém tir khoa c6 lién quan dén doanh
nghiép ctaa ban thi co héi cho trang web
cia ban s3 hién thi trong két qua cua
Google cang cao cang tbt.

Theo mac dinh, khi ngwoi dung tim
kiém trén Google, s c6 10 két qua hoic
danh séach hién thi trong mdi trang. DBiéu
ndy c6 nghia latrang két qua dau tién s3
hién ra 10 két qua dtng dau, trang thir
hai hién ra 10 két qua dirng ké tiép, va
ctr tiép tuc nhu thé. Didu quan trong can
lwu ¥ 1& viéc ¢ dugc vi tri hién thi &
trang dau tién trong két qua tim kiém
cia Google la rat quan trong, boi vi
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trang dau tién nhan duoc phan 16n luot
truy cap khi moi nguoi tim kiém véi tir
khoa d6. Mot nghién ctu gan day cho
thiy trang dau tién cia Google chiém
hon 89% luong truy cap va hau hét
nguoi dung s& khdng tim xa hon trang
dau tién. Ngay ca trong trang dau tién,
lwot truy cap ciing khong phén bé déu —
két qua nam & dau (vi tri sb mot trén
trang dau tién) chiém khoang 42% luot
truy cap. V&i mot cum tir cu thé, ban
dugc xép hang cang cao, thi trang web
ctia ban cang duoc nhiéu ngudi xem, va
sr chénh léch vé sb lugng khéch truy
cap khdng nho — diém miu chét 1a ¢
day. Vi vay, ban mudn lam hét sic dé
dugc xép hang cang cao cang tot cho tir
khéa ma ban quan tam.
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Viéc thuc hanh tim hiéu vé céch thac
hoat dong cia cong cu tim kiém, va cb
gang cho trang web duoc xép hang tét
dira trén céc tir khoa, dugc goi lati uu
héa cong cu tim kiém (SEO). Phan con
lai ciia chuong ndy 1a phan tich nén tang
SEO va céch ban c6 thé tan dung thuc
ti2n ndy dé c6 duoc nhiéu khéch truy
cap hon vao trang web ciia ban.

Giéi thiéu (téng quan) vé cach thirc
hoat dgng ciia Google

DPé thanh cong trong viéc tdi wu hoa
cong cu tim kiém, va co thir hang cao
cho nhitng tir khéa ma ban quan tém,
ban can hiéu mot chut vé céch thic hoat
dong ciia Google.
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Google thyc hién hai cong viéc co ban.
Thir nhéat, né thu thap dir liéu vé& viéc
moi nguoi tim kiém céc trang web trén
Internet, luu trir cac trang nay vao chi
muc. H8y nghi chi muc cia Google la
mét danh muc khdng 16 (gidng nhu moi
thu vién déu c6 mot danh muc chira toan
b cudn sach). Thir hai, né cd phan mém
xt Iy hoat dong tim kiém cia nguoi
dung va tim ra cac trang web phu hop
nhét trong chi muc caa né.

Dé trang web cua ban dugc xép hang
cao trong Google dua theo mét tir khda
nhat dinh, co hai diéu can xay ra. Thi
nhat, Google can thu thap va dua trang
web cia ban vao chi muc caa nd. Néu
trang web cua ban khéng dugc Google
thu thap, thi coi nhu ban bi loai ngay tu
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dau. Sau d6, trong tat ca céc trang web
ma Google nghi la phu hgp véi tir khoa
dugc tim kiém, trang cua ban phai dugc
xem & tét hon céc ddi tha canh tranh
tiém nang khéc.

Ngay nay, viéc cho phép Google truy
cap mot trang web valap chi muc khéng
con khé khan nhu truge ddy. Vao nhirng
ngdy dau caa SEO, ngudi ta thuong phai
tu gri mot cach thu cdng cac trang web
mai cho Google va cac cong cu tim
kiém khéc dé ho biét nhirng trang nay c6
ton tai. Nhiéu chuyén gia tu van vé SEO
va céc cong cu phan mém cung cap dich
vu ndy nhu mét dich vu dang ky trang
web cho c&c cong cu tim kiém. Ngay
nay, viéc guri thi cdng céc trang duong
nhu khéng can thiét nita. Thay vao do,
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chi can nhan dugc mot lién két dén trang
web mai tir trang web d& dugc Google
thu thap thdng tin 1a da cho trang web
méi ndy duoc nhan dién c6 ton tai. Ngay
nay, hau hét c&c trang mai duoc dwa vao
chi muc ciia Google theo cach ndy. Néu
ban quyét dinh gui céc trang cia minh
theo céch thii cong dén Google, viéc ndy
hoan toan mién phi va dé dang (va
khong cin thué chuyén gia tu véan). Chi
can sir dung cong cu Google Add URL
(www.Google.com/addurl).

Viéc céc trang web dugc Google 1ap chi
muc khéng con |a van dé nita. Ma thir
théch & déy chinh lalam cho trang web
dugc xép hang cao. Bé hiéu lam thé nao
mét trang web dugc xép hang cao, ban
nén hiéu cac khd niém co ban vé céch
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hoat dong cua thuat todn xép hang cua
Google.

Bd nao cia google hoat déng nhu thé
nao?

Chuing ta hdy tim hiéu cach hoat dong
cia bd nd phin mém cua Google.
Chung t6i hura st khdng quéa di sdu vao
van dé ky thuat, va nhirng gi ban biét s3
du dé géy 4n tuong voi ban bé va gia
dinh tai bitatiéc sip téi.

Khi nguoi dung nhip tir khéa vao 6 tim
kiém coa Google, Google 3 xem xét
hang ty trang trong chi myc cia né va
dua ra danh séch két qua phl hop voi
cum tir khda. Vi du, néu ban nhap
tir inbound marketing vao 6 tim kiém
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cua Google, hién cd khoang 1.060.000
trang ma Google tim thiy c6 lién quan
dén thuat ngir d6. Khi Google ¢ danh
séch céc trang ndy, nd S8 sip xép danh
séch sao cho két qua chit lugng cao nhét
nam & dau danh sach va két qua co chét
lwong thap nhit ndm & dudi clng.

Viéc xép hang dua trén sy két hop hai
yéu tb: mirc do lién quan va uy tin. Miic
dé lién quan la thudc do sy phu hop caa
mot trang web cu thé véi cum tir dwoc
tim kiém. Diéu ndy dua trén cac yéu té
nhu thé tiéu dé (title tag, d6i khi dwoc
goi la“tiéu dé trang”), noi dung trang va
vin ban neo cua duong dan lién két dén
trang. Uy tin cua trang la thugc do do
guan trong va do tin cay cua trang theo
céch danh gia cia Google.
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Do uy tin coa trang web la trong tam
trong thut toan cua Google. Google goi
d6 uy tin ndy la PageRank, duoc dit
theo tén cia Larry Page, mot trong
nhitng nha sang lap Google. Y tuong
ding sau PageRank rat don gian, dua
trén cbng trinh nghién ctu cua Pai hoc
Stanford v& céch do d6 tin ciy va tim
guan trong cua cac tai liéu hoc thuat. Bo
uy tin caa mot bai béo hoc thuat c6 thé
dugc xé&c dinh boéi sb lwong céc bai
viét khac ¢ trich dan va tham khao tir
bai béo d6. Bai béo dugc trich dan cang
nhiéu thi cang c6 uy tin. Tuy nhién,
khong phai tt ca céc trich din déu co
gia tri nhu nhau. Mot trich dan tir mot
ba bdo khac ma ban than bai d6 da co
sd lugng trich dan cao s3 ¢c6 gia tri hon
nhiéu. Céc bai viét c6 uy tin cao lai duoc
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trich dan boi céac bai viét khéc ciing c6
uy tin can. PageRank cua Google ciing
&p dung nguyén tic twong tu, nhung
thay vi céc tai liéu hoc thuat, thi d6 1avé
céc trang web. Va thay vi trich dan, do
| vé céc lién két dan tir c&c trang web
khéc. B uy tin caia mot trang web dugc
tinh todn dua trén sb lwong céc lién két
inbound tr c&c trang web khac va do uy
tin cua céc trang web dé.

bay lamét vi du don gian. Ban vira tao
ra mot trang web vé& cac nha hang tét
nhit & Boston. Néu trang cua ban cir &
yén ddy, va khong ai lién két dén no,
Google s3 chiam trang web caa ban co
diém uy tin thip. Ching c6 gi ngac
nhién ca. Google khdng ¢ bang ching
nao cho thiy rang ban biét ban dang noi
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gi hoic noi dung cia ban cé chit lwong
cao. Quathoi gian, mét vai blogger khéc
tim thay trang web cia ban va lién két
né vai trang cua ho. Pidu ndy lam ting
d6 uy tin cho trang web cua ban 1én.
Cang c6 nhiéu trang web c6 quyén luc
lién két t6i trang cua ban, do uy tin cua
ban cang ting. By gid, néu ngdy ndo
d6, trang Boston.com (website cua
to Boston Globe ) lién két téi trang cua
ban thi d6 uy tin cia ban tang 1én dang
ké. Tai sa0 u? Bégi vi ban than trang
Boston.com da la mot website c6 do uy
tin cao.

Vi vay, dé c6 do uy tin SEO, ban phai
lam sao dé c6 duoc nhiéu dudng dan tir
céc trang ¢6 uy tin cao, cang nhiéu cang
t6t. Ban 1am thé ndo dé c6 duong dan

193


https://hoimesach.com/
https://lamwebthatde.net/
https://lamwebthatde.net/

ndy? Bang céch tao ra nhiing noi dung
déng duoc chay.

Thuc hién tét viéc téi wu héa cong cu
tim kiém khong phai 1a viéc danh lia
Google dé xép hang trang web cia ban.
b6 la tao ra noi dung ma nguoi
dungmugn tim va gidp Google dua ra
céc két qua tim kiém tuyét voi. Céch tét
nhit dé c6 duoc thir hang cao trong két
qua tim kiém trén Google |a tao ra noi
dung xung dang duoc xép hang. N6 l1a
didu ma nguoi dung tim kiém danh gia
14 c6 chit luong cao vaco su lién quan.

Chon tir khéa hoan hao

Budc dau tién trong viéc ti uu hda cong
cu tim kiém la quyét dinh tir khoa ndo dé
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t6i wu hdatrang web cia ban. Tir khéala
nhitng gi nguoi dung nhiap vao hop tim
kiém cho cau hoi cua ho. C6 ba tiéu chi
chinh dé chon dang tir khéa cho viéc téi
uu hda trang web caa ban: mic dé lién
quan, s lirong timkiémvadg kho.

MUC PO LIEN QUAN

Ban mudn chon céc tir khda lién quan
dén doanh nghiép caa ban. Khi liét ké
danh sach céc tir khda co thé sir dung,
tt nhét 1a hay nghi tir goc do cua khéch
hang tiém ning. C6 ging nghi xem
khach hang tiém ning s dung céc tir
khda ndo dé tim kiém trén Google vé
san pham hoac dich vu cia ban. Puara
nhiéu lya chon khéc nhau.
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UOC LUQNG SO LUQNG TIM
KIEM

Ngay ca khi ban nhan duogc vi tri s mot
trong két qua tim kiém cia Google cho
mot tir khda, né ciing khéng dam bao
ban s3 nhan duoc nhiéu khéch truy cap
v&o trang web cia minh. S6 lwong truy
cap ban c6 cho website cia minh phu
thudc vao viéc bao nhiéu nguoi dung tir
khéa d6 dé tim kiém. Bé chon dugc tir
khoa tét, ban can phai du doan dugc gan
dung sb 1an ma ngudi dung tim kiém tur
d6 trong Google. Kiém tra phan tai
nguyén & cudi cubn séch dé biét thong
tin vé cac cong cu ban cé thé sir dung
nham gip xé&c dinh s luong tim kiém
cho tir khéa.
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PO KHO

Pay la thusc do do kho trong xép hang
cho tir khda, dua trén sicc manh cuaviéc
canh tranh va d6 uy tin cho trang web
cua ban. Xép hang tét trong Google 1a
mot cudc dua tranh. Trong sé hang ngan
trang web dang cb ging dé duoc xép
hang cho mét tir khéa nhét dinh, chi 10
trang c6 thé dugc nam & trang két qua
dau tién. Vi vay, néu ban c6 mot trang
web méi va dang ¢ ging gia nhap vao
top 10, ban s phai thay thé mot nguoi
khéc. i voi mot s tir khda, diéu nay
tuong ddi dé& dang thyc hién, néu top 10
hién tai twong dbi yéu. Bdi véi tir khoa
c6 tinh canh tranh, sicc manh caa dbi thu
canh tranh cd thé cao varat khé khan dé
dugc xép hang trén trang dau tién.
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Chon tir khoa tot nhat 1a mot bai tap can
bing ba yéu t6 nay: muic dé lién
quan, s6 lwong tim kiém va dg kho. Ban
khéng nén giai quyét chi mot yéu té don
[é. Vi du, chon mot tir khda cd lién quan
6 sb luong tim kiém rit cao s& khong
¢ y nghia gi nhidu néu do khé qué cao
dén ndi ban s& khong bao gio dugc xép
hang. Tuong tu, viéc chon nhitng tir rat
d&, c6 kha nang canh tranh rét yéu ciing
khong tao ra nhiéu luot truy cap néu
trong mot thang chi ¢6 vai nguoi sir
dung cum tir d6 dé tim kiém.
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Noi dung ctia ban khong xting dang. Khong c6 thir hang nao cho ban!

Khi chon tir khda, ban nén bit dau véi
danh s4ch céc tir khoa c6 lién quan dén
doanh nghiép ciaa minh. Sau d6, xac
dinh sb lugng woc tinh cho céc tir khéa
do6, va mic dd canh tranh cua tr khéa
Néu ban méi bit dau, ban nén bit dau
véi céc tir khda cé @6 canh tranh tuong
dbi thip. Néu trang web caa ban khong
c6 nhiéu uy tin dbi voi Google, ban s3
khong dugc xép hang cao cho mot tir
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khoa canh tranh cao. Ngoai ra, néu ban
khong vao duoc trang dau tién cua két
qua tim kiém, ban ciing khong nhan
dugc nhiéu luot truy cap tir nhing tir
khéa nay. Thay vao d6, hdy chon tir
khéa ¢ tinh canh tranh tuong déi thap.
Sau d6, khi ban x&y dung uy tin cho cac
trang web ciia minh va bt dau xép hang
cho céc tir khda ndy, ban cé thé chuyén
sang céc tir khda c6 sd luong cao hon,
¢6 nhiéu si canh tranh hon.

Khi 1ap danh s&ch céc tir khéa ban dau,
diéu quan trong 1& ban phai suy nghi tir
quan diém cua khéch hang tiém nang.
bung nghi theo cach ban mé ta vé
doanh nghiép cua minh, ma hdy nghi
theo huéng nguoi ding s& tim kiém vé
doanh nghiép caa ban nhu thé ndo trén
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Google. Vi dy, ban c6 thé tw md ta minh
la “nha thiét ké noi that cho doanh
nghiép”. Sau d6 ban 3 dua ra mot sd
bién thé vé thiét ké noi thit va tham chi
c6 thé latrang tri ngi that (vi nguoi ding
thuong nhim 14n gitta hai kha niém
nay). Tuy nhién, c6 1& mot sb khéch
hang tiém niang cua ban lai khéng dung
cum tir “thiét k& noi thit”. Thay vao do,
ho sir dung cum tir “thiét ké khong gian
lam viéc”. Piém mau chét & ban phai
dat minh vao vi tri khach hang. Mét
céch hiéu qua dé biét khach hang cd thé
tim kiém vé ban nhu thé ndo 1a quan sat
ho. Néu ban d& c6 sin mot trang web
dang nhan duoc luu luong truy cap tu
Google, ban ¢6 thé diung phan mém
phan tich dé xem khéch hang thuong sir
dung c&c cum tir ndo dé truy cap vao
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trang web cia minh. Céch ndy s khéng
6 hiéu qua gi miy néu trang web cia
ban khéng duoc téi wu hda tét va céc
lwot truy cap duy nhit ma ban cé duoc
tir Google la do khéach hang tim kiém
bang chinh tén doanh nghiép cua ban.
Trong da sb truong hop, phan tich loai
dit liéu ndy mang lai cho ban nhiing hiéu
biét msi vé céc tir khéa tiém nang ma
ban cé thé thém vao trong danh séch cua
minh.

SU DUNG PPC CHO DU LIEU TOT
HON

Tham chi néu ban chi c6 khoan ngan
séch khiém tén, ban ciing nén xem xét
viéc thuc hién mot chién dich quang céo
PPC nho (tra tién cho mdi ci nhap
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chuot) dé xéc dinh nhirng tir khoa tét
nhét cua ban. Viéc ndy dic biét hiru ich
khi ban méi bit diu va khong biét tir
khéa nao sir dung dugc. Khi ban chay
mdot chién dich PPC, ban c6 thé chon ra
mdot loat céc tir khda va bit dau cd luot
truy cap ngay ldp tizc. Théng thuong,
v6i SEO, ban phai mat nhidu tuin hoic
nhiéu thang trudc khi ban c6 thé duoc
xép hang du tt cho nhitng tir khéa nhit
dinh dé nhan duogc luot truy cap. Hon
nira, ban c6 thé chuyén luot truy cap dén
mot trang web cu thé, ching han nhu
landing page (£ duoc thao luian sau).
Bang céach ndy, ban c6 thé do luong ty 1é
chuyén doi (conversion rate) cho céc
luot truy cap dén tir céc tir khoa khéc
nhau. Loi ich cuaviéc co dir liéu chuyén
d6i nay 1a ban c6 thé dua ra quyét dinh
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t5t hon khi chon lya tir khéa. Nén nhé
rang, muc dich cia inbound marketing
khong phai 1a c6 thém nhiéu luogt truy
cip dén trang web cia ban, ma la
chuyén déi cang nhiéu cang tét cac luot
truy cap ay thanh khéch hang tiém ning
hoac khach hang thuc su.

On-Page SEO: Céi nao dé, lam trwéc

M6t khi ban da chon dugc danh sach cac
tir khéa muc tiéu, budc tiép theo 1a bit
dau sir dung céc tir khéa ndy trén trang
web cuaban.

Céc yéu t on-page gay anh husng dén
viéc xép hang chinh 1a nhitng thtr co
trong ndi dung caa trang ma ban dang ¢
cho n6 duoc xép hang. Pay |a nhiing
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yéu t6 ban c6 thé kiém soét truc tiép
bang céch chinh sira c&c trang web cia
ban va nhu vay, d6 1a nhitng yéu t6 dé
dang giai quyét nhit nhim cai thién
SEO cuaban.

QUYEN NANG CUA THE TIEU PE
TRANG (PAGE TITTLE TAG)

Cho dén nay, trong sb céc yéu té trén
trang web anh huéng t6i Google, tiéu dé
trang la yéu té quan trong nhat. Tiéu dé
trang hién thi & phan trén dau cua cira sd
trinh duyét (va duoc sir dung lam van
ban cualién két trong két qua tim kiém).
Trong Hinh 6.2, thé tiéu dé trang dugc
hién thi phia trén URL nam ¢ trén cling
(“Content Distribution Management
software — Signiant”).
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Do tam quan trong cua thé tiéu dé trang
trong SEO, rat dang cho ban danh mot
lwong thoi gian hop Iy dé tao tiéu dé
tuyét voi cho céc trang quan trong nhit.
Trang chu website la mot noi tuyét voi
dé bat dau, vi né ¢ uy tin SEO nhit.
Tuy nhién, dung dung lai ¢ ¢6. Hay tim
sau hon vao céc trang quan trong ciaa
website va téi wu hda tiéu dé cho cac
trang d6. Péi véi hau hét cac doanh
nghiép, luot truy cap tiém nang cia cac
trang bén trong ndy ciing rat dang ké.

Hinh 6.2 Anh chup man hinh tiéu dé
trang trén Google
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LOlI KHUYEN DANH CHO TIEU
PE TRANG

Dudi day labdn meo dé viét tét cho tiéu
dé trang:

1. Sir dung céc tir khda quan trong nhat
trong tiéu dé trang. Rat nhiéu website da
thit bai trong viéc st dung stc manh
cua tiéu dé trang khi thuc hién SEO.
Viéc nay rat d& |am. Hay dam bao latiéu
dé trang cua ban c6 céc tir khéa quan
trong nhét.

2. Céc tir dang dau trong tiéu dé trang
€0 sirc nang hon so véi cac tir dirng phia
sau, vi vay hdy dit cic tir khoa quan
trong nhit & vi tri dau tién. Vi du, thay
Vi Viét “Phan mém than thién véi nguoi
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ding gitp quan Iy hang ton kho”, hay
viét “Phian mém quan ly hang ton kho
than thién véi nguoi ding”. Cum ti
“Quan ly hang tén kho” cé vé quan
trong hon cum tu “thén thién véi nguoi
dung” (xét theo quan diém cua khéch
hang tiém nang).

3. Pung quén yéu té con ngudi! Muc
dich khong chi xép hang cho céc tir khéa
guan trong, ma con kich thich khach
hang thuc sy nhip vao xem trang web
nira. Néu tiéu dé trang caa ban khéng co
¥ nghia, cach viét giéng nhu |a danh cho
may cha khéng phai danh cho con
ngudi, moi ngudi s3 khdng nhap vao né.
Hay dam bao tiéu dé trang caa ban co gi
d6 khién cho nguoi ding muén nhip
vao khi ho thiy né trong két qua tim
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kiém.

4. Khi chon tiéu d trang cho trang chi,
hdy can nhic dat tén cong ty cua ban &
cudi tiéu dé. Piéu ndy cho phép céc tir
khda quan trong cua ban cé dugc sic
nang hon.

THEM MO TA HIEU QUA

Tuong tu nhu tiéu dé trang, thé mo ta
(meta description) |& théng tin vé mot
trang web. N6 thudng 1amot ban tém tit
ngén gon vé nhitng gi nguoi dung co thé
thiy trén mot trang. Ciing giéng nhu tiéu
dé trang, thé md ta nam trong doan ma
HTML dic biét caatrang va khéng hién
thi trong trinh duyét giong nhu phan noi
dung con lai.
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Tir quan diém SEO, the md ta khong tac
dong 1én bang xép hang tim kiém cua
bat ky cong cu tim kiém chinh ndo. Vi
vay, viéc chen céc tir khéa vao thé mé ta
khdng gitp ban c6 duoc vi tri xép hang
tét. Tuy nhién, th¢ md ta ciing quan
trong vi mac du cac céng cu khdéng sir
dung né dé xép hang, nhung lai thuong
xuyén sir dung thé mé ta trong trang két
qua tim kiém. M6 ta (hoic mot phan caa
né) thuong hién bén dudi tiéu dé trang.
Bing céach viét mo ta hap dan va chinh
x&c vé trang web cia minh, ban duong
nhu s ¢6 thém céc luot nhip chudt tir
ngudi dung (Xem Hinh 6.3).

Dudi day la ba meo nho dé viét the mo
ta:
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1. Viét ngan gon (Mot hodc hai cau) va
khéng nhiéu hon 160 ky tu, boi vi
Google s cit ngin cac mo ta dai.

2. Mdi trang déu nén c6 mot mo ta riéng
biét (gidng nhu co tiéu dé trang riéng
bigt).

3. Sir dung céc tir khéa khi viét mé ta.
Google thudng s3 hién thi in dam céc tir
khoa phu hop trong mé ta tir truy van
tim kiém. Tir khda ciia ban dugc hién thi
theo cach nay <& ting co hoi ngudi ding
nhip vao lién két caa ban trong trang két
qua.

“@———— description

Hinh 6.3 Phan md ta trang trong céc két
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qua tim kiém
TO!I UU HOA URL

Moi tai nguyén co thé truy cap cong
khai trén Internet déu c6 mot URL duy
nhit, vé co ban thi 6 la dia chi Internet
cua trang. (Trudng hop ban chua hiéu,
thi URL la tir viét tit cua “Uniform
Resource Locator — Binh vi tai nguyén
thong nhat”.)

Dudi day lavai vi du vé URL:

http://en.wikipedia.org/wiki/Url

www.hubspot.com/cmos-quide-to-
brand-journalism

Phan I6n céc hé thong quan |y noi dung
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hién dai s& cho phép ban tuy chinh URL
cho trang web caa ban. C6 thé tan dung
diéu ndy va téi uu héa URL theo céch
SEO. Khi Google thu thap théng tin mot
trang web, n6 can nhic URL nhu 1&a mot
yéu té dé quyét dinh do lién quan cua
trang web véi mot tir khda cu thé. Trong
vi du vé HubSpot ¢ trén, trong URL ¢6
ca hai chit “CMO” va “brand”. Néu
nguoi dung tim trén Google cum tir
“CMO branding guide’, thi ngoai viéc
xem xét nhirng thtr khac (nhu tiéu dé
trang va ndi dung trang), URL giau tur
khoéa ndy ciing gai mot tin hiéu tinh té
t6i Google rang day co thé |a nhiing gi
trang web dé gioi thieu. Tha hai, khi
nguoi dung lién két t6i trang web cia
ban, ho thuong sao chép/dan URL vao
trang web cua ho va khong gap kho
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khan khi x&c dinh vin ban neo (anchor
text). Truong hop nay, URL thuong tro
thanh van ban neo. Néu trong URL cua
ban c6 ludn tir khéa muc tiéu, thi ban s&
6 co hoi cao hon dé co van ban neo véi
céc tir khda ma moi nguoi lién két toi
trang caaban.

TEN MIEN VA SEO

Khi thao luan vé URL, mot cha dé
thuong duoc néu ra chinh & tim quan
trong cua tén mién. Tén mién 1a mot
phan cua URL duoc chia sé cho tat ca
cac trang khac cua website (vi duy,
hubspot.com va inbound.org déu 1a tén
mién). Bai vi tén mién 1a mot phan caa
tat ca c&c URL cia cing mot website,
nén tén mién caa ban ma co chén t
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khoa thi rat hitu dung. Ly do don gian |a
boi vi toan bo URL cua ban déu c6 tén
mién, nén bét ky tir khéa ndo ¢ trong
tén mién déu ty dong tré thanh mot phan
cua tat ca cac URL. Day laly do tai sao
tén mién giau tir khda tir 1au da tré nén
phd bién. Cau hoi dat ra 13, ban c6 nén
thay ddi tén mién caa minh sao cho né
c6 chira mot hoic nhiéu tir khéa quan
trong nhit caa ban hay khéng? biéu d6
con tuy vao tirng truong hop khac nhau.
Vi website cia mot doanh nghiép, tén
mién nén tring khop voi tén caa doanh
nghiép. Néu tén doanh nghiép c6 tir
khéa md ta, thé thi tét roi. Néu khong,
c6 1& ban s& khdng mubn doi tén trang
web va tén doanh nghiép, dé don gian 1a
c6 mot tén mién giau tir khda. Ngoai ra,
néu ban quyét dinh thay doi tén mién,
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ban s& mt nhiéu thoi gian vand luc dé
ldy lai do uy tin SEO ma ban da c6 véi
tén mién cii. Hay than trong ¢ budc ndy.
Chuing toi da trai qua viéc nay nhiéu lan
vano ludn cé nhiéu théch thic.

Néu ban van mudn st dung tén mién co
mot hoic nhiéu tr khoéa trong do
(thuong lakhi ban méi khai nghiép hoac
la chua quyét dinh tén cho doanh
nghiép), hdy luu ¥ nhitng diéu nay: tén
mién tét nhit 1a tén mién ngén, rd rang,
va d@ nhé. Mic du c6 nhiéu tén mién
dung du nhu .net, .biz, .info, va nhiéu
nira, nhung tén mién .com |a tén mién
chuan cho c&c doanh nghiép. Mot ngoai
l¢ dang chl y la c&c tén mién qudc té
nhu .ca (Canada), .in (An Do) va céc tén
mién khéc tuong tu, thuong phd bién
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dbi véi cac doanh nghiép chi hoat dong
kinh doanh noi dia.

Nhoém tén mién .com chwa ding ky, chat
lugng cao véi céc tir khda dac biét thi
kha han ché. Ngay nay, c6 hian mot thi
truong thar cip vé tén mién; & déay, ban
c6 thé mua nhitng tén mién da duogc
nguoi khéc ding ky trudc d6. Néu ban
dang tim mot tén mién chit luong rat
cao, duong nhu ban s& phai tra khoan
tién nhidu hon ca phi dang ky. Gia ca
cua tén mién co thé thay doi tir vai tram
dd la dén va tram ngan d6 la. Néu
doanh nghiép cua ban mai thanh 1ap va
lwong truy cap tir cac cdng cu tim kiém
la cuc ky quan trong, ban nén xem xét
viéc dat tén cho doanh nghiép cua
ban gan véi c&c tén mién chat lugng
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cao. Tuy nhién, luu ¥ rang, qua céc nam,
Google s2 cap nhét lai thuat toan tim
kiém cua ho dé giam sy téc dong cua
viéc ¢ tir khda trong tén mién. Pa tirng
c6 thoi, khi mot mién “khép chinh xéac”
(noi tén mién hoan toan tring khép
chinh x4c véi cum tir tim kiém cu thé) 1a
mot cach hiéu qua dé vuon 1én tép dan
dau trong két qua tim kiém. Viéc ndy gio
khong con nira. Vi vay, néu ban dang
dau tu vao mot tén mién cao cip, hay
lam vi giatri thuong hiéu vatrai nghiém
nguoi dung, chur khdng phai vi viéc xép
hang trén cong cu tim kiém.

NQI DUNG TRANG WEB

Cho dén nay, ching ta ¢a n6i vé tiéu dé
trang va md ta trang. Ca hai déu duogc
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lwu trir trong mot phan riéng biét cua
trang web vi ching mé ta trang web.
Bay gio, hay thao luan vé noi dung trang
web, phan than caa web. Tir quan diém
SEO, c6 mét sb can nhic sau ddy can
ghi nhé.

TIEU PE

Khi tao mot trang web, ban c6 thé dit
tiéu dé trong phan noi dung. Gidng nhu
Céc tiéu dé trong sach hodc bai béo, tiéu
d& cua mot trang web dugc dung dé té
chirc théng tin va gitp noi dung dé doc
hon. Khi khach truy cip nhin luét qua
mot bai viét, c&c tiéu dé gidng nhu céc
tin hiéu tryc quan caa nhirng the ma ho
mong muén thiy. Vi du, bai béo trén
to Sunday viét vé nhitng viéc pho bién
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nhat nguoi ta hay 1am & thanh phd s8 co
céc tidu d& phu nhu “Bao tang’, “Nha
hat”, “Nhahang”, va*“Su kién thé thao”.
Khi ban doc luét qua bai béo nay, mat
cua ban s¢ nhanh chéng nhan ra cac tiéu
dé phu vabiét ban mong mubn doc dugc
ca gi trong bai béo nay. Google ciing
lam cbng viéc tuong tu khi doc trang
web caa ban. N6 nhin qua céc tiéu dé
trong trang web dé quyét dinh trang web
nay néi vé céi gi. Pay laly do vi sao ban
nén kém céc tir khéa quan trong cia ban
trong tiéu dé. Khi Google tim thdy céc
tiéu dé trong website caa ban, nd ciing
xem céc tir khda trong tiéu dé |atin hiéu
dé biét day 1a céc tir quan trong.

C6 mét sb tir, khi nhin qua thi ching |a
nhiing tiéu d& danh cho nguoi doc,

220


https://zalo.hoimesach.com/
https://zalo.hoimesach.com/

nhung chiing lai khéng c6 y nghia tuong
tu d6i voi Google. Vi vay, ban phai “gan
the” céc tir d6 vao trang web caa ban dé
céc cdng cu tim kiém hiéu cac tr do
gidng nhu tiéu de.

MEO NHO VE TIEU PE

Hay 1am theo ba meo nho ndy khi viét
tiéu deé:
1. DUng c&c tir khda quan trong khi viét
tiéu de.

2. Viét tiéu dé cang ngin cang tét dé tir
khoa co dugc sirc nang toi da (nguyén
tac twong tu véi tiéu dé trang vaURL).

3. DUng mot tiéu d& don hi cho ting
trang, va dung nhiéu tiéu dé h2, h3.
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HiNH ANH

Nhiéu trang web c6 chén hinh anh. Hinh
anh 1a mot cach minh hoa tét valam cho
ndi dung tro nén thu hit, hap dan hon.

Hinh 6.4 Anh chup man hinh ¢ nhiéu
hinh anh trén trang web

Diéu nady dic biét dang ddi véi céc trang
c6 noi dung dai, nhiéu chit. Bing tir
quan diém SEO, mét didu quan trong
can phai hiéu d6 la Google thuc s
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khong thé “nhin thiy” hinh anh, hoic
bt ky cau chir nao co trong hinh anh. Vi
dy, trong Hinh 6.4, mac du cé cum tur
“Wall Street Journal”, nhung chdng chi
I& mot phan hinh caa hinh anh 16n hon
nén Google thyc s khdng nhin thiy
nhitng chir nay.

Néu noi dung trang web caa ban chu yéu
bao gébm céc hinh anh cd van ban trén
d6, thi Google s3 khéng thé dich céc vin
ban dinh trén hinh anh duoc. Nhu vay,
Google khéng nhan duoc tin hiéu dé biét
trang web cia ban néi ca gi. Mot meo
nhanh dé xéc dinh van ban trén trang
web ¢6 phai |a hinh anh hay khong d6
la hay thi highlight doan van ban dé
bang chuot, gibng nhu ban thuc hién
thao téc sao chép/dan. Néu ban khéng
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thé highlight van ban d6, kha nang 16n
van ban 4y la hinh anh va Google s3
khong thé thay né. Bé tro gitp diéu nay,
tat ca c&c hinh anh quan trong trén trang
web cua ban nén bao gom cé duogc goi
la thudc tinh “alt”. Béy 1a mot doan ma
dac biét cho phép ban md ta hinh anh
bang van ban dé cho Google thay duoc.
Tuong ty, ciing giéng nhu URL cia
trang web, URL cho cac hinh anh quan
trong ciia ban nén chira cac tir khoa.

Off-Page SEO: Sirc manh caa cac lién
két inbound

Mic du cac yéu t6 on-page SEO ma
chiing ta thao luan truéc dé co tam quan
trong va dé thuc hién, dé cai thién dang
ké cho viéc xép hang céc tir khda cua
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ban, ban ciing cin phai giai quyét céc
yéu t6 off-page nira. Céc yéu tb off-page
khéng nam trong trang web ma ban c6
thé kiém sodt, ma nam ¢ céc trang web
khéc. Diém quan trong nhét cua yéu tb
off-page la céc lién két inbound. Lién
két inbound |& dudng dan trén mot trang
web khéc dan thing dén trang web cia
ban. Nhu d& thao luan, Google nhin
manh do uy tin cia mot trang web dé
xéc dinh xép hang tim kiém. D6 uy tin
duoc tinh todn duatrén s lugng lién két
inbound din tgi trang web caa ban, va
d6 uy tin cia cé&c trang web lién két voi
trang caa ban.

Céch hiéu qua nhat d& co lién két
inbound la tao ndi dung dang dugc chud

¥. V4, c6 dugc nhiing lién két inbound |&

225


https://hoimesach.com/
https://lamwebthatde.net/
https://lamwebthatde.net/

céch hiéu qua nhat dé dugc xép hang tot
hon ¢ Google.

YEU CAU LIEN KET TU CAC
TRANG WEB KHAC

Mot cach dé co duoc lién két tir nhitng
nguoi khéc lalién lac vai ho va dé nghi
ho lién két dén trang web caa ban. Ban
c6 thé 1am viéc ndy bang céch gii e
mail yéu ciu dén nguoi chi caa website
ma ban muén dit duong din. Mic du
cach lam nay ciing cé tac dung trong
mot sb trudng hop, nhung ching toi
khéng phai la nguoi hdm mo cia mod
hinh yéu ciu lién két ndy. S8 rat kho dé
c6 duoc dudong din chit luong tir céc
trang web ma chu trang web doé lai
khong biét ban 1a ai. Ciing giong nhu
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nguoi cha cé&c trang web ma ban mudn
xin dwong dan, ban than ban ciing
thudng xuyén nhan dugc nhidu dé nghi
dat duong dan. Ching téi xem nhitng dé
nghi nay nhu thu réc — chdng téi xo6a
ching. Piéu d6 ndi rang, néu noi dung
ban tao ra that sy hay va ban nghi n6
hiru dung cho ngudi doc ¢ maot trang
web hay mot blog nhét dinh, thi ban c6
thé tiép can céc trang do. Khi tiép can
céc blogger hay chu website, hdy chic
chin e-mail ban viét co tinh ca nhan héa
cao. Cho ho thiy ring ban cé doc trang
web va hiéu doc gia caa ho. Gui duong
dan dén mot noi dung ma ban cho 1a co
lien quan dén ho. Thong thuong, diy
khdng phai la trang chi, malamét trang
bén trong, gibng nhu mot bai viét blog.
Cubdi cung, ding yéu cau dat lién két
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mét céach rd rang. Cir chia s¢ thdng tin
ma ban nghi 1a ho thy c6 ich. Néu ho
thich va cho rang théng tin ndy tha vi
ddi vai doc gia caa ho, ho s& dat duong
dan.

PO LUONG GIA TRI CUA LIEN
KET INBOUND

Khi sd lwong céc blog kém véi cac binh
luan dang trén blog tang 1én, Google da
gap phai mot vin dé. Phan Ién céc binh
luan trén blog cho phép ngudi binh luan
nhap URL lién két vé mét trang web ma
ho chon — thuong lién két vé blog cua
ngudi viét binh luan d6 hoic website
cia cong ty. Van d& la bat ky nguoi
duing ndo ciing ¢6 thé tu tao mot lién két
inbound trén bat ky website nao cho
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phép moi ngudi vao binh luan d& lam
cho moi thtt trd nén khé khian véi
Google. Cong cu tim kiém khong thé
phan biét duoc gitra céc lién két inbound
chinh théng, duoc xem |a c6 xéc nhan
va cé thé 1am tin hiéu vé chit luong cua
trang dwoc dan dén, va cac lién két
inbound chét luong thip ma chi so hitu
trang web da khéng thuc su tao ra. Dé
giai quyét vin dé ndy, thuoc tinh “no-
follow” duoc hinh thanh dé déanh gia céc
duong dan.

Thudc tinh no-follow la thdng tin thugc
vé ma nguon cua trang web, ¢ thé dugc
dinh kém vao duong dan. Khi Google
thiy mot duong dan dwugc danh dau |a
no-follow, Google s¢ xem dé la tin hiéu
cho thdy chi s hiru coa trang web
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khéng mubn chuyén tin nhiém SEO dén
trang dich. Mac di nguoi ding van co
thé nhap vao duong din (né van giéng
cac duong dan binh thuong khéc),
nhung viéc nay khéng gilp cho trang dé
nhan dugc lién két tir géc do6 SEO. Ngdy
nay, phan én céc blog tu dong thiét 1ap
cho tit ca céc duong dan nam trong
phan binh luan 1a no-follow. Thuc chit,
hiu hét cac phan mém cho phép noi
dung do ngudi dung tao (Ia ngi dung do
cdng ching tao ra, khéng phai do chu so
hitu trang web tao ra) s3 danh diu cac
lién két trong noi dung nay 1a no-follow.

Diéu quan trong la phai nhan rarang s
khong hiéu qua néu ban danh nhiéu thoi
gian dé tao noi dung trén céc trang web
ctia nguoi khéc véi muc dich duy nhat 1a
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nhan giatri SEO. Hau hét céc lién két do
sz la no-follow, va nhu vay s8 khéng co
dd tin nhiém SEO.

Vi vdy, mot lién két nhat dinh s& c6 gia
tri thé ndo theo quan diém SEO? C6
nhiéu yéu t6 dé xéc dinh ban s nhan
duoc bao nhiéu doé tin nhiém SEO tur
mot lién két inbound nhét dinh.
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CAC YEU TO ANH HUONG DPEN
GIATRICUALIEN KET

C6 bbn yéu té anh huong dén giatri cua
lién két:

1. b6 uy tin cia trang web ma ban dat
lién két & d6. Trang web c6 do uy tin
cang cao, thi cang nhidu uy tin dugc
chuyén dén cho trang web caaban.

2. buong dan cd thuoc tinh no-follow
hay do-follow nhu dathao luan & trén.

3. S6 luong céc lién két khéc co trén
trang web lién két dén trang cua ban.
Cang c6 nhiéu lién két thi mdi lién két
6 do tin nhiém SEO cang thap.

4. Vin ban neo cua lién két. Pay lavan
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ban ma nguoi ding thiy trén trang web
va c6 thé nhip chust véo. Theo mic
dinh, vian ban neo hién thi dudi dang
dugc gach dudi trén hiu hét céc trang
web. Lién két ma trong vin ban neo c6
chta tir khéa ban muén thi lién két d6 co
gia tri nhit d6i vai ban trong viéc xép
hang cho nhiing tir khda ma ban chon.

SEO Mii Pen: Trang web cia ban bi
Google cam trong trudong hgp nao?

Thuat ngit “mi den” va “mi tring”
duoc ldy tir c&c bd phim phwong Tay
kiéu cii, trong do ké xau thuong doi mi
den va nguoi tét thi doi mii tring. Céc
chuyén gia SEO thuong xuyén tranh
luan vé thu thuit ndo duoc xem la mi
trang hoic mii den. Theo y kién cua
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ching téi, su khéc biét I6n 1a SEO mii
trang gitp Google cung cap két qua chat
lwong cho nguoi dung bang cach 1am
viéc trong khubn khé nguyén tic hién
c0. Mat khac, SEO mi den lién quan
dén viéc khai thac céc gisi han hién c6
trong phan mém cia Google dé thir va
danh lira n6 nham gidp xép hang mot
trang web cu thé ma trang ndy thuong
khong dugc xép hang.

Du ban goi ching la gi di nita, ban ciing
nén tranh thuc hién SEO dya trén viéc
danh lira Google va bop méo két qua tim
kiém. Dudi déy laquy tic cua ching toi:
Néu mot ki thuat cu thé khéng cai thién
duoc trai nghiém cho nguoi dung va co
thé bi phat hién bai mot nguoi dang xem
xét thi cong, thi ky thuat d6 co thé 1a
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mot ¥ tuong toi. CO thé gia dinh rang
néu ban ¢ ging khai thac 16 hong trong
phan mém caa Google, ban tam thoi co
loi thé. Quan trong hon, ban mang mot
rai ro déng ké khi trang web cua ban co
thé bi Google phat hoac cAm hoan toan.
Rui ro nay thuc sy khdng dang chit nao.

Dudi déy la céc thu thuat ban nén tréanh
xa khi téi wu héa trang web cia minh
cho Google.

LINK FARMS

C6 su dong thuan chung rang mot trong
nhitng yéu té anh huong manh mé nhat
Ién bang xép hang tim kiém 1a sd lwong
va chit luong cua céc lién két inbound
dén mot trang web. Link farms 1a mot
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nhém cac website dugc tao ra véi muc
dich chinh latao sb lugng 16n céc duong
dan lién két dén mot trang web cu thé.
Céc website nay khoéng c6 that va cac
duong dan dat & ddy khéng phai la tin
hiéu thyc vé chit lugng. Chlng thuong
dugc méy tinh tao ra ty dong va noi
dung cia ching cé gia tri (néu cd) &
muc t6i thiéu.

TU PONG PHAT TRIEN/SAO
CHEPNOI DUNG

Cong cu tim kiém ciing gibng nhu noi
dung. Moi ngudi dac biét thich noi dung
dugc cip nhat thuong xuyén. That
khéng may, viéc tao ndi dung doc déo
can c6 thoi gian va nang luong. Bé ¢
gang kich hoat trinh thu thap théng tin
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cia mot cong cu tim kiém dé lap chi
muc nhiéu trang hon cia mot trang web
valam nhu vay mét cach thuong xuyén,
mot sb trang web cd thé ¢b ging tu dong
phét trién noi dung hozc 14y noi dung tir
céc trang web khéc dé dang lai. Tha
thuat nay thuong di d6i véi link farms.
D6 1abai vi néu ban dang tao hang ngan
trang web, ban cin mot luong noi dung
kha kha dé dang & céc website dé.
Google da hoat dong rét tt trong viéc
xéc dinh ndi dung tu nhién so vdi noi
dung v6 nghia dugc tao béi may tinh ma
khong co gia tri. DI Véi viéc sao chép
noi dung trén cac trang web khéc ma
khong duogc phép, diéu nay khéng chi bi
Google phat, ma con vi pham luat ban
quyeén.
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NHOI NHET TU KHOA

Pay la viéc khai thac qua mic mot sd
phan nhat dinh cia trang web véi mot
tap hop céc tir khda, hy vong nd lam
tang co hoi ma Google s& xép hang cho
trang c6 chuia tir khda dé. Cac cong cu
tim kiém da bt gap meo ndy tir nhidu
nam truéc va meo nay khong con hiéu
qua nira. Tat nhién, didu ndy khéng ngin
moi ngudi ¢b ging |am thir.

THU THUAT CHE GIAU NOI
DUNG (CLOAKING)

Tha thuat cung cip cho trinh thu thap
théng tin tim kiém cua Google noi dung
trang web khéc véi noi dung cung cap
cho nguoi dung. Théng thuong, muc
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dich la gui cho trinh thu thap théng tin
cua cong cu tim kiém phan noi dung dé
xép hang cho mot cum tir nhat dinh —
nhung gui cho nguoi dung mét ndi dung
khéac. Cong cu tim kiém d& dang phéat
hién radiéu ndy. Néu ban bi nghi ngo sir
dung thu thuat che gidu, mot ngudi ndo
d6 (nhu nhan vién caa Google) chi cin
truy cap trang web caa ban va kiém tra
xem ban cé dang che gidu hay khong.
Khi bj phét hign, thi thuat ndy 1a mot
trong nhitng cach déang tin nhat dé ho
cam luén trang web caa ban.

VAN BAN AN (HIDDEN TEXT)
Thi thuat ndy an van ban trén trang
web. Y tuong 1a dinh kém van ban dé

chi Google méi ¢6 thé nhin thay, nhung

239


https://lamwebthatde.net/
https://lamwebthatde.net/
https://hoimesach.com/

con nguoi thi khdng thé. Vi du don gian
nhit & mot sd bién thé cua van ban mau
trang trén nén tring. Su két hop ndy 1am
cho nguoi dung khéng nhin thdy duoc
van ban, nhung tr gbc nhin cia méy
tinh, ndi dung van ton tai. Thu thuat nay
khién Google gap mot chit kho khan dé
phat hién, nhung khéng phai la khdng
thé phét hién.

CAC TRANG CAU NOI
(DOORWAY/GATEWAY)

Céach nay tuong tu nhu tha thuat che
gidu. Thay vi tw dong cung cip ndi dung
khéc cho Google, trang doorway lién
quan dén viéc nhan mot trang nhét dinh
can duoc xép hang tét trong Google,
nhung sau d6 chuyén huéng nguoi ding
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dén mot trang khéc. R6 rang, diéu nay
khéng phai vi lgi ich cia ngudi dung
cubi vi ho khdng nhan duoc ndi dung ho
mong doi.

That khong théng minh khi ¢ ging to ra
tinh ranh hon céc ky su cha Google.
Dirng nghi ring céc cong cu tim kiém s3
khéng phét hién ra khi ban sir dung cac
tha thuat trén va ciing dirng nghi la ban
chi khai thac céc gi¢i han diroc cho la
dang c6 (va tham chi 1a khong tn tai)
cua céc thuat todn cua cong cu tim kiém.
Chuing téi cho ring Google 1a mot cong
ty kha théng minh va danh nhiéu nguén
lyc déng ké dé cap nhat thuat toan cho
Google. Mot chién luoc Internet dya
trén viéc to ra thdong minh hon Google
thi khéng théng minh chit nao ca.
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D6 voi hau hét nhitng nguoi |am
marketing, thay vi danh thoi gian va
nang luong cho viéc sir dung céc 16 di
tat thi tdt hon ho nén dau tu vao viéc cai
thién trang web cua cbng ty va noi dung
dé xung dang duoc xép hang cao, ciing
nhu gitp céc cdng cu tim kiém kham
pha néi dung mang lai lgi ich cho nguoi
dung. Lam viéc voi cac cbng cu tim
kiém thay vi cb géing khai thac ching |a
phuong phép duy nhit dé SEO hoat
dong trong dai han.

MOI NGUY HIEM CUA PPC

Chuaing ta d& néi kha nhiéu vé viéc xép
hang hiru co va cach thuc hién SEO sao
cho hiéu qua. Nhung ching ta chua

danh nhiéu thoi gian dé néi vé viéc tim
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kiém c6 tra tién thong qua PPC.

Quéng cao PPC da dugc chirng minh la
c6 hiéu qua khi nhidu nguoi lam
marketing dat dugc luong truy cap muc
tiéu cho website cia ho. Tuy nhién, cé
mbi nguy hiém dai han 1a ho s3 bi I¢
thuoc vao PPC cho luong truy cap. Bé
la do chuong trinh PPC nhu Google
AdWords hoat dong theo cach dau thiu
trong thoi gian thuc, vi thé gia caa mot
cl nhip chuot (CPC) c6 thé ting cao
ngoai du doan.

Chuing ta hy xem xé mot vi du cu thé.
Xem nhu ban dang mua céc ci nhip
chudt cho cum tir “Cung cap dich vu
cuéi héi San Francisco” va ban tra
khoang 2,5 d6 la cho méi lan nhap. Ban
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phan tich dit ligu va thiy rang véi gia
d6, c&c ¢l nhap co giatri xing dang boi
Vi gid tri san sinh tir khéch hang tiém
nang ma ban cé duoc tir c&c cl nhap
chuét cao hon so véi chi phi bo ra. Béy
gio, moi chuyén van tét dep cho dén mot
budi sang no, ban thdy ring CPC ting
thanh 3 dé la, muc ting 20%. Viéc nay
c6 nhiéu Iy do, nhung Iy do phd bién
nhét 1a bdng dung cé mot ddi thi canh
tranh xuét hién va ho ciing quan tam dén
cling cum tir cua ban, va ho sin sang tra
gia cao hon. Ngay ca khi ban la mot
chuyén gia PPC, nhitng gi ban co thé
l&m ciing rat it dé co thé ngan can nguoi
khé&c diu gia cao hon gia cia ban. Ban
dé bi ton thuong vi gia thay ddi lién tuc
dua trén sy canh tranh. Gia cia ban cé
thé tang dot bién va ting rat nhanh. Tréi
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nguoc Vvoi cach thirc hoat dong cua
SEO. Néu ban dau tu vao viéc xép hang
cho céc tir khéa hang diu cua minh
trong danh sach khéng phai tra tién, it c6
kha nang mot nguoi mai tham gia thi
truong, khéng hiéu vé kinh doanh lai ¢6
thé nhanh chéng thay thé ban va chiém
mét cac luot truy cap ma ban dang nhan
dugc. Boi vi trong danh s&ch hitu co
thuong khéng ¢6 nhitng nguoi mai tham
gia, nhirng nguoi vira khoi nghiép. Ngay
ca khi ho ném tién vao no (nhu ho co thé
lam & PPC) thi ciing khéng hiéu qua
lam. V&, ngay ca khi dbi thii canh tranh
méi ndy cudi clng ciing ¢6 thé danh bai
ban, thi ciing can phai c6 thoi gian. Ban
c6 thé xem bang xép hang cho céc tir
khoa hang dau caa minh va xem liéu céc
dbi thu canh tranh c6 dat duoc vi tri nay
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hay khéng.

Vi vay, 1oi khuyén cia ching téi |a phai
can d6i mot cach hop Iy khoan dau tu
cua ban vao PPC va SEO. Trong nhitng
ngdy dau xdy dung trang web, ban c6
thé can mua luot truy cap. Hodc, ban c6
thé chay mot chién dich ngin dé thu
thap dir liéu c6 gid tri dé biét duoc tur
khda nao cd hiéu qua. Tuy nhién, theo
thoi gian, ban nén huéng téi viéc thiét
lap thir hang hitu co. Khoan dau tu ndy
c6 ty suit lgi nhuan cao hon trong dai
han va c6 kha nang bao vé tét hon.

Theo d6i tién do

Theo ddi tién do khi xép hang la mot
phan quan trong trong SEO — va thuc ra,
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n6 kha dé.

Sir dung céng cu mién phi Website
Grader (grader.com) va tuy chinh bao
céo vé website cia ban. N6 cung cip
kha nhiéu théng tin hiru ich, tim kiém
van dé, va cho ban goi v dé xu |y céc
van dé do. Ghi lai diém sb cia ban, 1am
theo céc goi y, va thuong xuyén kiém
soét diém cuaban quathoi gian. Website
Grader xem xét nhidu yéu té khac nhau
va cho ban cé nhin téng quét cao do vé
hoat dong ciua website ciia ban.

Mot trong nhirng dir liéu trong diém ma
ban nén kiém trala sb luong trang trong
trang web cta ban nam trong chi muc
ctia Google. Néu sb trang dugc lap chi
muc c6 vé thip hon ban mong doi (hoac
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khong), c6 thé c6 van d& vai kién tric
trang web va Google khéng thiy dugc
tat ca céc trang web cua ban.

Theo dai sb luong céc lién két inbound
dang két nbi dén trang web cua ban.

Nhu chiing tdi dathao luan trudc do, thu
hang trén Google cua ban phu thugc rat
nhiéu vao sb lugng va chét luong cua
céc lién két ma ban dang nhan duoc.
Ban nén lam viéc dé co duoc con sb ndy
cang ngay cang cao hon nira.

Theo d6i danh sach céc tir khoa yéu
thich caa ban (nhitng tir khéa cé két hop
dang dén gitra d6 lién quan, khdi lwong
tim kiém cao va do kho thip) va xem
bang xép hang cia ban dang hoat dong
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nhu thé ndo. Ban s& hiéu rang ban lam
t6t cho nhirng tir ndy hon la nhitng tur
khéc. Bat dau tim kiém céc kiéu mau.
Dic biét cha y dén céc trang trén
website cua ban dang bit dau dwoc xép
hang. Cac trang nay latai san quan trong
vi Google gui cho ban mét tin nhin
(bing céch xép hang céc trang d6) rang
chiing dang ¢6 do tin cay.

Quan trong nhit, hdy theo d&i két
qua thuc té. C6 bao nhiéu khéach truy
cap dén trang web caa ban théng qua
tim kiém khéng phai tra tién? Doi voi
diém thuong, thuc hién mot hé thong
bao cao vong lap dong va theo dbi cd
bao nhiéu khach hang tiém nang chuyén
déi thanh khéach hang thuc sy (Vong lap
déng nghia la ban theo ddi mot khéch
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hang mai tir cudc diéu tra ban dau cho
dén khi ban hang cho ho).

Céau chuyén thanh cong: Linkedin
“Elite” d@a ap dung inbound
mar keting nhw thé nao?

Inbound khdng chi 1a thu hat khén gia
maoi. D6 cing la céch gitr chan nguoi
xem hién tai cua ban theo céch tich cuc.
Linkedin hiéu dwoc nhu ciu ndy cing
nhu bat ky té chire ndo.

Cong ty cin tim cach nhic nhé céac
thanh vién cta ho quay tré lai Linkedin
— @ cap nhat hd so caa ho, khdm pha
mot bai thuyét trinh tir SlideShare, mot
cong ty ma Linkedln méi mua lai, hoac
tinh co tim dugc cong viéc (5t hon cong
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viéc hién nay, quang co cho cong viéc)
— thdéng thuong, khéng chi khi ho dang
tich cyc tim viéc [am. Nhung nhitng gi
n6 c6 thé mang lai cho ngudi ding c6 du
dé 16i kéo ho tro lai véi mang xahoi?

Thay vi tao ra mét phan ndi dung hoic
phét trién mot cong cu truc tuyén, cong
ty cung cap mot gia tri cbt 16i hon: mot
hanh trinh caa ban than.

Khi Linkedin c6 dugc thanh vién tha
200 triéu caa minh, thay vi phét hanh
mot thdng céo bao chi tur chiic mirng, ho
d& chic mirng céc thanh vién tiém niang
nhat cia minh. Cong ty d& gui e-mail
théng béo dén cho 1%, 5% va 10% céc
hé so duoc xem nhiéu nhit va nam
truéc d6. Loi nhian cam on céc thanh
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vién trg thanh “mot phan doc d&o” trong
cong ddng Linkedin.

Théng bédo cé mudn van gia tri. No
khong chi nhic nhé céc thanh vién phd
bién nhat tham gia lai v6i Linkedin, ma
con thic day ho chia s¢ thanh qua cua
minh trén c&c mang xa héi khac nhau,
tan dung su anh huéng caa ho.

NO c6 vé chi la mét thu dién toe don
gian, nhung ding théng diép vao dung
thoi diém cho dang ddi tuong cé thé 1a
mot sirc hat inbound manh me.

Thuc hanh

1. Kiém tra website caa ban trén
grader.com. Lam theo ggi ¥ ma nd dua
ra
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2. Tim xem diém manh nhat trong trang
web ciaban lagi.

3. Tbi vu héatiéu dé trang cho céc trang
quan trong nhit (nhu trang chu).

4
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CHUONG 7: PUQC TIM THAY _
TREN KENH TRUYEN THONG XA
HOI

Kénh truyén théng xa hoi 1a mot xu
huéng rit thinh hanh. Chang téi ¢4 ring
s3 khéng cé chuyén trong vong mot tuan
(hoac c6 |é chua téi mot ngay) ma ban
khong lién lac véi ddng nghiép trén
Linkedin, nhan dugc yéu ciu két ban
trén Facebook, hoic nghe tivi néi vé
Twitter. Kénh truyén théng xa hoi 1a gi?
Trang Wikipedia-biét-tust dinh nghia
kénh truyén thong x& hoi 1a“ cac cong cu
dua trén Internet dé moi ngudi chia s¢
va thao luan théng tin”. D6 khéng phai
|& mot dinh nghia toi. Ching téi s8 don
gian héa va ni rang kénh truyén thong
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x& hoi 1a cach moi nguoi lién két, tuong
téc va chia sé truc tuyén.

Tai sao ban cin quan tdm dén kénh
truyén thong x& hoi? Cau tra loi ciing
gidng nhur viéc tra 161 cho cau hoi vi sao
ban can phai quan tam dén Google vay —
boi vi nd cung cip phuong thuc tuyét
voi dé co duoc va thu hat khach hang
tidm nang. Giéng nhu trong truong hop
cia Google, cang ngdy cang c6 nhiéu
khéch hang tiém ning cua ban tham gia
mang x& hoi, nén néu mudn thu hat ho
thi ban ciing phai cling tham gia mang
xa hoi vai ho.

Ngdy nay, ban c6 thé tim thdy nhiéu

trang web truyén théng xa hoi. Bao gom
mang x&a hoi (nhu Facebook, Twitter va
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LinkedIn), céc trang tin tac x& hoi (nhu
Reddit), va céc trang danh diu/kham
phaxa hoi (nhu StumbleUpon). Mbi loai
déu co céach sir dung khéac nhau, nhung
hiu hét déu chia s¢ kha nang tao ra mot
hd so ngudi ding, két ndi véi cac nguoi
dung khéc trén trang web, va tuong tac
chia s¢ thong tin véi cong dong ngudi
dung cuamang luéi.

Tao hd so truc tuyén hiéu qua

Trong chuong nay, chiling ta xem xét cac
trang web truyén thong xa hoi cu thé va
céch ban ¢6 thé tan dung chdng, nhung
truéc khi 1am diéu d6, hay xem xét mot
khia canh chung nhit cua hau hét céac
trang web ndy: ho so nguoi ding. Mot
ho so thuong bao gom tén nguoi ding
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(username), hinh dai dién (avatar), tiéu
sir/tém tit, va céc lién két trang web.
Khi ban bit dau tham gia phuong tién
truyén théng x& hoi, hdy danh mot chit
thoi gian dé suy nghi vé cach ban tiép
can viéc xéy dung thuong hiéu chuyén
nghiép cia minh trén kénh truyén théng
xa hoi.

CHON USERNAME

Déi véi nhiéu trang web truyén thong xa
hoi (vi du: Linkedin va Facebook), ban
khéng duoc tu tao username mai cho
chinh ban — ban truy cip trang web nhu
chinh minh. Trén thuc té, viéc tao mot ca
nhan 40 la vi pham céc diéu khoan dich
vu cta nhirng trang web nady va c6 kha
nang khién ban bi cim sir dung mang xa
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hoi. Nhung khéng phai tit ca cac trang
web déu hoat dong theo céch nay. Céc
trang nhu StumbleUpon va Twitter cho
phép ban tao bit ky username nao ban
mudn. Dya trén muc tiéu caa ban, cac
céch tiép can khac nhau déi véi
username c6 thé c6 y nghia. Néu ban
dang doc cudn s&ch nay, ching toi gia
dinh ring ban 1& mot nha kinh doanh
dang cb ging mo rong pham vi
marketing cho mot san phim hozc dich
vu nao d6. Trong truong hop nay, ching
t0i c6 mot sd meo nho dé dit username:

1. Bat cir khi ndo co thé duogc, hdy ding
tén that caa ban dé 1am username. Vi du,
ching tdi st dung @bhalligan va
@dharmesh cho nhitng tai khoan Twitter
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dau tién. (Chung téi ciing c6 @hubspot
cho viéc kinh doanh cia minh.)

2. Bat username cua ban sao cho don
gian va rd rang. Tranh xa kiéu dat
username nhu choi danh d6 (vi dy, diing
sb “3” dé thay cho chit “E” viét nguoc).

3. birng chén chir sd vao username. N6
khong chi khién nguoi ta nghi ban dén
tr mot ky nguyén xua cii (“Xin chao, ti
14 John4382 & AOL"), ma con khién ho
nghi tai khoan caa ban gidng spam.

4. Chon mot céi tén kha dung trén tat ca
hodc ¢ phan 16n céc trang mang x& hoi
chinh, @ ban c6 thé c6 mot tén théng
nhit ¢ cang nhiéu trang cang tét. Néu
tén cua ban thuoc loai kha pho bién thi
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lam nhu vay hoi kh6, nhung hdy cb
ging hét sic. Muc tiéu 1a xay dung
thuong hiéu truc tuyén sao cho moi
ngudi nhan dién dugc ban.

CHON HINH ANH DAl DIEN/HINH
CHO HO SO (PROFILE IMAGE)

Bén canh username, tat ca kénh truyén
thong x& hoi déu cho phép ban tai 1én
mot hinh anh nhé gén lién véi tai khoan
cia ban. Hinh ndy s3 hién thi trén hd so
cua ban, va thuong xuyén duoc dinh
kém vai nhirng binh luan va nhirng déng
gép khac ma ban thuc hién trén trang
mang. Hay chon tam hinh caa chinh ban
va dam bao né c6 kich thuéc phu hop
khi tai |én. Hay thir nhiéu tim hinh khéc
nhau. Néu ban khong c6 ky ning can
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chinh hinh anh thi nhd ban bé hoac
nguoi than |am gitp. Hinh trén hd so 1a
thir quan trong dé nhan dién ban truc
tuyén. Sir dung cting mét hinh cho tat ca
céc hd so cia ban & moi kénh truyén
théng x& hoi. Néu ban dang thiét 1ap tai
khoan truyén théng xa hoi cho doanh
nghiép caa minh thi hinh dai dién nén la
bién thé tir logo. Hay xem hinh dai dién
nhu |& mot phan caa thuong hiéu (boi vi
né ding 1a nhu thé). Thir dung tim hinh
that doc déo vadé nhé. Hay nhat quén.

TIEU SU/TOM TAT

Céc trang truyén théng xa hoi thuong
cho phép ban ndi véi toan thé gidi vé
ban than bing mot mé ta ngin, tir mot
dén hai cau. bung bo qua budc nay!
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Nhiéu nguoi trén mang x& hoi s& doc
tiéu sir cua ban dé quyét dinh xem ho ¢6
mudn nghe nhitng gi ban néi hay khong.
Viéc khéng cé tiéu sir ngam ¥ rang ban
thiéu ty tin vamoi ngudi s3 bo qua ban,
vi thé hdy danh thoi gian dé viét tiéu sir
sa0 cho ngdn gon ma van thu hat. Khi
viét tiéu sir, ching t6i khuyén ban nén
tap trung husng dén nhitng nguoi ma
ban muén két néi vai ho. Mic du cd mot
s nguoi quan tAm dén viéc ban co thich
nhitng chd ché hoac cd phai |a chuyén
gia vé rugu vang hay khéng nhung diéu
moi nguoi mudn biét 1a ban kinh doanh
trong Iinh vuc ndo va ho c6 thé co duogc
gi tir viéc két ndi véi ban. Di nhién,
khéng cO gi sa khi ban dua mét vai
théng tin mang tinh chit ca nhan vao
tiéu sir, chi can diéu d6 hip din va cé
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lién quan la duoc.
LIEN KET WEBSITE

Céc trang web truyén théng xa hoi
thuong cho phép ban dua ra mét hoac
nhidu duong dan dén cac website ma
qua dé, moi ngudi co thé biét thém vé
ban hozc cong ty caa ban. Céch tiép can
théng thuong ndy bao gdm ca viéc lién
két dén blog cua ban (néu ban c6 blog)
hoic lién két t6i trang web cong ty cua
ban. That khéng may, cac duong din tao
ra rat it gia tri SEO (néu c6). Ching
thuong 1a céc duong dan no-follow (loai
duong dan khong cho tin nhiém SEO).
Tuy vay, ching ciing thu hit dugc thém
lwot truy cap vao website ma ban mubn,
vi thé héy tan dung diéu nay.
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Thu hat nguéi hdm mg trén Facebook

Facebook 1a mét trong nhitng mang xa
hoi Ign nhat trén Internet. Vao thoi diém
viét cubn séch nay, co mot vai théng sd
vé Facebook nhu sau:

* CO hon 1,1 ty nguoi dung dang kich
hoat (vang, hang ty).

e C6 hon 700 triéu nguoi dung dang
nhap mdi ngdy.

« Phan khac phét trién nhanh nhit l1a
nguoi ding tir 45 — 54 tudi.

Théng ké méi nhat ndy dic biét tha vi
bai vi du Facebook |a mot website dugc
thanh 1ap bai cac sinh vién dai hoc,
nhung n6 da phét trién xa hon va khong
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con la mot website danh cho sinh vién
nira. Hién gio, tng dung ndy phd bién
v6i hang triéu ngudi ding & moi lta tudi
khéc nhau.

Ban co thé thic mic loi thé cua viéc
XUt hién trén céc trang truyén thong xa
hoi nhu Facebook 1a gi khi doanh
nghiép caa ban da c6 mot website riéng.
Cau tra 1oi 1a dé tiép cgn. Ban mudn
thoéng diép va cau chuyén caa minh tiép
can duoc cang nhidu nguoi cang tét. Bé
téi da hda viéc tiép can cua minh, ban
can phai xuat hién & noi ma moi nguoi
xuat hién va nguoi ta xuat hién ngay
cang nhiéu trén Facebook.

Tao mét fanpage trén Facebook kha dé
dang va hoan toan mién phi. Mot khi da
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tao xong, trang ndy co thé dugc thuong
hiéu héa gan lién véi logo cong ty cua
ban va duoc tly chinh dé dinh kém
théng tin vé doanh nghiép, va lién két
tro lai véi website chinh ciia ban. Nguoi
dung trén Facebook sau d6 c6 thé tro
thanh “nguoi hdm mé” trang fanpage
cia ban bing cach “thich” trang. Bén
canh viéc cung cip mdt trang vé6i cac
théng tin co ban vé& t6 chirc caa ban,
Facebook cho phép vo sb céc tinh ning
khéc gitp thu hat cong dong tét hon.
Chiing bao gém céc dién dan thao luan,
hinh anh, video, 16i chirng thuc va hang
tram tinh nang khéc dugc tao boi cac
nha phét trién bén thir ba. Nhiing tinh
nang tuong tac nay thuc sy lam cho
Facebook tré thanh mot cong dong sdi
dong, noi cac ca nhén cung chi hudng ¢
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thé twong téc va chia 2.

Piéu 1am cho pham vi tiép can cua
Facebook dic biét manh mé& la khia
canh lan truyén cia Facebook. Khi
nguoi dung ca nhén tham gia vao cong
ddng cua ban trén Facebook, ban bé cua
ho s& thdy ban cap nhat trong trang chu
Facebook cua ho. Piéu ndy dan dén viéc
nhiéu ngudi ding nira 3 tham gia vao
cong ddng cua ban, khién cho doanh
nghiép cua ban duoc nhidu nguoi nhin
thiy hon, va cir thé mo rong thém. Bang
cach tan dung khia canh xa hoi nay cua
Facebook, cac doanh nghiép c6 co hoi
tiép can mot cong dong rong lom.

TAO TRANG FACEBOOK
FANPAGE DANH CHO DOANH
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NGHIEP

Tat ca céc nguoi ding Facebook déu c6
mot trang ca nhan dé dang thong tin vé
chinh ho, ddng cip nhat trang tha ma
nguoi khéc s3 thiy dugc, va chia st
thong tin, nhu hinh anh va céc lién két.
Bén canh trang thdng tin c& nhéan, ban
nén tao mét trang riéng biét cho doanh
nghiép ciaminh.

Néu ban chua cé tdi khoan ca nhan trén
Facebook, hdy tao né trudc tién. Ban
khéng nén tao mét tai khoan nguoi dung
tiéu chuan cho moét doanh nghiép. Diéu
ndy vi pham diéu khoan dich vu coa
Facebook, va c6 nguy co tai khoan cua
ban sz bi cam.
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Dé tao trang cho doanh nghiép, dau tién,
ban phai diang nhap bing ta khoan ca
nhén (chi nhitng nguoi dung da dang ky
méi c6 thé tao fanpage). Mot khi ban da
ding nhap, hay truy cap duong dan URL
nay: www.facebook.com/pages/
create.php.

Budc dau tién dé tao trang cho ban 1a
x&c dinh xem ban muén phan loai minh
véo nganh hang ndo. Ban cé thé chon
trong cac lua chon nhu Local/Brand/
Product/Organization, va Artist/Band/
Public Figure. Chon ca ndo gan ding
véi ban nhat.

Sau khi da tao xong trang doanh nghiép
cho cong ty caa minh, ban s can danh

thoi gian dé quang céo né. Pay |a vai
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céch maban cé thé |am:

1. Pang trén trang ca nhan caa ban mot
duong dian dén trang doanh nghiép cua
ban. Ban c6 thé |am diéu ndy bang cach
nhap vao nit “chia s¢” khi dang & trong
trang fanpage cho doanh nghiép caa
ban.

2. Quang céo trang Facebook fanpage
méi cua ban trén cac kénh hién co
(website céng ty, blog, e-mail
newsletter, hd so LinkedIn caaban...).

3. Mua quang céo x& héi cia Facebook.
Facebook s3 hién thi c&c mau quang céo
nay dén nguoi ding muc tiéu cua ban &
nhiéu vi tri khac nhau trong Facebook.
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Meo tir chuyén gia: Nham gitp cho cac
khéch hang tiém nang dé& dang truy cap
vanhé vi tri trang Facebook fanpage cia
ban, hdy tao tén mién phu
(facebook.yourcompanyname.com) &
tén mién chinh dé gilp chuyén nguoi
dung dén trang Facebook cua ban. Viéc
nay hoan toan mién phi va chi mét vai
phit dé thyc hién. Ban ciing nén tly
chinh URL cho trang Facebook cua
minh. Theo cach nay, nguoi ding co thé
tiép can trang caa ban véi mot URL theo
dang http://facebook.com/yourcompany
thay vi mot URL mac dinh xau xi ma
Facebook cung cip sin.

HQC HOI TU QUANG CAO CUA
FACEBOOK
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Facebook cho phép cac doanh nghiép
quang céo trang fanpage doanh nghiép
cua ho (hoic bat ky trang web ndo khéc)
trong Facebook. Céc quang cao nay hién
ra cho nhitng nguoi dung Facebook cu
thé tai nhiéu noi khéc nhau trong pham
vi Facebook.

Ngay ca khi ban khéng c6 y dinh mua
quang cdo trén Facebook, ciing rat dang
dé 1am budc dau tién nhu trong truong
hop ban ¢6 mua quang céo. Cong cu
quang cao cua Facebook cho phép ban
thiét 1ap nhan khau hoc dic thi nhu do
tudi va gidi tinh — mot céch rat tét dé
biét dugc c6 bao nhidu nguoi ding
Facebook trung khap véi thi truong muc
tiéu caa ban. Hinh 7.1 cho thiy mot vi
du vé nhan khau hoc trong “marketing”:
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6 47.260 ngudi trén 25 tudi, sbng & My
co dé cap dén tir “marketing” dau do
trong hd so cia ho. Thir chay cong cu
nay cho linh vuc cia ban va xem ban c6
thé tim duoc bao nhiéu nguoi dung. Viéc
nay dic biét co ich néu ban 1a mét doanh
nghiép dia phuong tap trung vao mot
ving dia ly nhat dinh, boi vi Facebook
ciing cho phép ban nhim dén déi twong
ngudi dung theo noi cu tru.
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Hinh 7.1 Thong ké nhan khau hoc cia
nguoi dung Facebook

Sir dung Facebook khé dé, nhung né doi
hoi ban tap trung dang ké dé c6 dugc gia
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tri toi da, boi vi nguoi dung ¢ day lubn
mong mudn thiy céc théng tin mai. Ban
nén c6 ké hoach phan cong mot nguoi
trong cong ty chiu trach nhiém cap nhat
fanpage va tham gia twong t&c mot cach
thuodng xuyén. Danh thoi gian dé nuéi
dudng mot trang mang xa hoi cd thé 1a
mot théch thirc d6i véi cac doanh nghiép
nhé véi cac ngudn luc han ché, nhung
d6 1a mot khoan dau tu dang gia Céc
trang giéng nhu Facebook du Ién va
phét trién da nhanh dé ching khong bi
moi nguoi bo qua. Sy hién dién trén
trang mang x& hoi nhanh chdéng tré nén
guan trong nhu viéc co mot website vay.
Xét theo mat nao @6, cac mang xa hoi la
mot dang mo rong ciua website truyén
thong. Chuic nang, tinh chat lan truyén
va co so nguoi dung rong lon coa
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Facebook 1am cho n6 trg thanh nén tang
marketing 1y tuong cho nhiéu loai to
chuc khéc nhau.

MEO SU DUNG CONG CU
FACEBOOK

béy labameo vat quan trong:

1. Khdéng tao td khoan gia mao. Phai la
tai khoan chinh géc.

2. Kiém tra tinh nang théng tin chi tiét
cua trang Facebook thuong xuyén dé
xem trang fanpage doanh nghiép cua
ban hoat dong tét nhu thé nao.

3. Lién két trang Facebook cua ban tir
website cong ty va tir cac tai liéu truc
tuyén khéc. Xay dung pham vi tiép can
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trong cong dong caa ban.
Tao méi lién két véi LinkedIn

Néu ban 1a mot chuyén gia kinh doanh,
ban c6 thé da nghe n6i dén Linkedin va
cO khi da dang ky mot tai khoan ¢ déy
roi. Linkedin 1& mét trang mang xa hoi
nghé nghiép; nguoi ding & day c6 do
tudi trung binh 1a 41. Khéng gidng céc
mang x& hoi khac (nhu Myspace va
Facebook) tap trung vao nhém nguoi
dung rong I6n, Linkedin chi danh cho
doanh nghiép. Tai thoi diém ching t6i
viét cubn séch ndy, Linkedin c6 hon 277
triéu nguoi ding. Nén tang cua Linkedin
twong tu nhu Facebook. Ban dang ky
mot tai khoan va xay dung hd so bao
gom toém tat ngin hozc tiéu sir, quatrinh
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lam viéc va bang cip hoc thuat. Trong
Linkedin, thuong 1a dong nghiép lién
két véi nhau. Ciing gidng nhu Facebook,
ban c6 thé tao mgt trang danh cho
doanh nghiép trén Linkedin.

Nhu phan lén cac mang x& hoi,
Linkedin ciing cho phép ban két ndi
nhing nguoi khéc. Thdng tin caa hang
triéu ngudi, bao gdm cac mdi lién hé cua
ho nita, 1& nhitng the khién cho
Linkedin tr& thanh Mot Cong Cu day
sic manh. Vi du, ban dang tim mot vi tri
nhu phé téng gidm déc Marketing & mot
t6 chirc cu thé. Linkedin cho phép ban
tim kiém trong co s dit liéu cua no va
tim ra nhitng nguoi & ¢dng ty ma ban co
vé ¢6 lién he. Piéu lam cho viéc ndy tro
nén hitu ich 14 ban khong phai két
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ndi truec tiép dén céc ca nhan nay, boi vi
LinkedIn tim duong lién két gitra ban va
nhitng ngudi ma ban muén két ndi. Vi
du, ban muén két néi dén CEO caa mot
cong ty cu thé ndo d6. Ban thuc s
khong biét vi CEO 4y, nhung mét ngudi
trong danh sach trung gian caa ban thi
biét — thuc té, mot dong nghiép cii cua
ban dang béo céo truc tiép cho vi CEO
ndy. Linkedin cho phép ban yéu ciu
cudc gidi thiéu ao thdng qua mot hoac
nhiéu két ndi trung gian. Pay 1a mot
céch manh m& dé tan dung mang xa hoi
Linkedin nham két ndi véi moi nguoi vi
lgi ich chung.

XAY DUNG MOQOT NHOM
LINKEDIN
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Nhém lamét tinh nang rat manh mé cua
Linkedin. Nhém Linkedin vé co ban 1a
mot cong dong truc tuyén cua nhiing
nguoi quan tam dén mot cha dé cu thé
(bat ké trong tam ciia nhém la gi). Hién
tai 6 hon 1,9 triéu nhém khac nhau trén
Linkedin bao gdm moét loat c&c chu dé.
Chang téi c6 mot nhém, Inbound
Marketers, la mot trong nhitng nhém I6n
nhit trén Linkedin véi hon 100.000
thanh vién.

Bit ¢au mot nhém khé dé& dang, nhanh
chéng va mién phi. Néu ban chua tirng
lam nhu vay, hdy xéac dinh xem cd mot
nhoém d& ton tai ndo c6 nganh hoic linh
vuc ma ban quan tdm hay khéng. Dé
thuc hién diéu ndy, ban c6 thé sir dung
tinh nang tim kiém nhém bang céch
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nhap vao mii tén tha xudng bén canh
truong “Search People” (Tim moi
ngudi) ¢ goc trén cung bén phai cuatng
dung (xem Hinh 7.2). Chon “Search
Groups’ (Tim nhom) tir danh sach tim
kiém c6 sin va sau d6, nhap mot sb tir
khéa md ta loai nhém ban dang tim
kiém.

Hinh 7.2 Click chon “Tim moi nguoi”

Hinh 7.3 cho thiy cé4c két qua tr mot tim
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kiém mau cho tr “small business’
(doanh nghiép nho). (Luu ¥ véi ban rang
khi ban thu tim kiém nhém
“OnStartups’, thi két qua dau tién ban
nhan dugc 1a mot nhdm cé 59.459 thanh
vién. Dharmesh 14 téc gia cua nhom nay
va trong hon 250.000 nhém, né la mét
trong nam nhém |6n nhat.)

Hinh 7.3 Vi du két qua tim kiém trén
LinkedIn cho “small business’
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Luu y khi ban tim kiém tir “startups”,
nhém OnStartups dimng vi tri s6 1 vai
414.000 thanh vién. Dharmesh |a nguoi
sang 1ap nhém nay, va trong 2 triéu
nhém & Linkedin, nd 1a nhém 16n nhit.
Khi tu tao nhém, ban hay chon tén cho
nhém sao cho md ta dugc ding cha dé
ma ban quan tam va cé gi dé thdi thic
moi ngudi mubn tré thanh thanh vién
ciia nhém. Mot céch tién loi dé nghi ra
tén cho nhém 1a ban hady dién vao chd
tréng trong cau nay:

Toi ty hao la mot thanh vién cua
Viéc ndy rat quan trong. Khi moi nguoi

tham gia vao nhém cua ban, theo mac
dinh, mot logo/huy hiéu nhd caa nhém

283


https://lamwebthatde.net/
https://lamwebthatde.net/
https://hoimesach.com/

s3 hién ra trong hd so ¢4 nhan caa ho.
Nguoi tacang biét rd nhom caaban lagi
va tai sa0 ¢ ngudi mudn tro thanh
thanh vién, thi cang c6 kha nang cao ho
mudn tham gia. Vi du, mot trong nhirng
nhom ching téi d& tao c6 tén la
“Inbound Marketers’. D4i véi nhiing
nguoi trong thi truong muc tiéu cua
ching téi (nhitng nguoi 1am marketing
chuyén nghiép), rat dé thiy vi sao nhitng
nguoi 4y lai muén gén trong hd so cua
ho mét huy hiéu nho ghi chit “Inbound
Marketers’.

Khi viét mé ta cho nhém, ban hdy chic
chin co ghi kém céc tir khda quan trong
nhat cua ban. Bang cach nay, khi moi
nguoi sir dung Linkedin dé tim kiém
nhitng nhém ma ho muén, nhém cia
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ban s3 d& xuat hién hon. Chirc nang tim
kiém nhom trén Linkedin don gian hon
nhiéu so véi Google. Céch chirc nang
ndy hoat dong 1& gop tat ca cac nhém co
cung mot cum tur trong tén nhém hoac
phan mo ta nhém, va hién ra theo thir tu
do6 16n giam dan (do 16n dua trén sb
lwong thanh vién). Ciing gidng nhu céc
kénh truc tuyén khéc, sd luong thanh
vién ciaa nhém dugc thng ké. Ban s3
muén nhém caa ban thu hit dugc cang
nhiéu thanh vién cang tot.

Quang cao nhém cia ban trén cac kénh
hién co6 cua ban. Pua tén nhém vao chi
ky thu dién to. Danh diu nhom trén
website. Viét bai dang trén blog vé né.
Goi thdng tin ctia nhdm trong céc ban
tin newsetter hang quy. Bang céc bai
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thao luan tir nhom cua ban 1én Twitter.
Muc tiéu 1a c6 dwoc nhiéu nguoi tham
gia nhém cua ban. Cang nhiéu nguoi
tham gia, cang nhidu nguoi s& thdy huy
hiéu nhém ciaa ban trén hd so cia nguoi
ding. Cang nhiéu nguoi nhin thay huy
hiéu nhém cua ban, cang nhidu nguoi 3
tham gia nhém. Ci nhu vay, né tao
thanh mét “vong lap tich cuc” — thanh
cdng ndy dua dén thanh cong khéac.

Tuong tu Facebook, Linkedin ciing cé
san pham quang céo cho phép ban mua
quang céo truc tuyén. Ban cé thé dinh vi
quang cado dua trén cac thuoc tinh cua
ngudi dung nhu quy mé cdng ty, nganh
nghé, gii tinh va dia ly. Quang céo co
thé mua bang CPM (sd lan quang céo
duogc hién thi) hoic bing CPC (sb luot
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ngudi xem nhip vao quang céo). Dua
v&0 ngan sach cua ban, quang céo cd thé
|4 cch hay dé tao ra sic hit ban dau
cho nhém caa ban, dé rdi sau d6 gilp
ban thu hdt dwoc nhiéu thanh vién hon.

M6t khi nhém cua ban da cé thanh vién,
hdy xé&y dung cac gia tri cho cac thanh
vién cua nhém. Truge hét, va ciing 1a
quan trong nhit, LinkedIn cho phép ban
goi e-mail dén tit ca thanh vién trong
nhém. Viéc ndy rat dé thuc hién vi e
mail duoc goi tu tén mién
Linkedin.com. Nhu vay, e-mail c0 ty Ié
nhan dugc cao (nghia l1a nd khéng bi
xem la thu réc). Kha ning nhan tin
nhém cua Linkedin la mot cach tuyét
voi dé cap nhat vé nhom va chia s
thong tin. Vi co ché trao doi thdng tin
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quy md 16n thé ndy, ban nén suy nghi ky
tan suat goi tin nhan va goi tin nhin vé
céi gi. Ban st khéng mudn goi tin qua
thuong xuyén hoic qua thua thét, vi s&
dé bi xem lathu ré&c. Tiép theo, dang noi
dung tin nhin lén phin thao luan cia
nhom. Mic du tinh nang ndy c6 san cho
tat ca thanh vién nhém, nhung véi tu
céch |a quan tri vién, ban s c6 quyén
“ghim” céc ba ding cu thé cua minh
véo didn dan thao luan @ ching ludn
hién thi ¢ trén cung va khong bi cuon
xuéng. Nhu vay, cudc thao luan caa ban
S8 €6 vi trf ndi bat hon va c6 kha ning
duoc nhin thdy nhiéu hon.

Cé6 thém nguoi theo doi trén Twitter
Twitter d& nhanh choéng tré thanh mot
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hién tuong trén toan thé gi¢i voi hang
triéu ngudi dung hién tai va hang chuc
ngan ngudi ding méi tham gia moi
ngdy. Mic du c6 nhiéu cach mé ta khéc
nhau vé& Twitter, nhung véi cach mé ta
phd bién nhat, Twitter & mot nén tang
blog vi mé (microblog). Néu ban tu hoi
blog vi mé lagi, cau tra |oi rt don gian:
ban diang “bai viét" (giéng nhu blog),
nhung mdi “bai viét” chi dai téi da 140
ky tu. C&c ban cap nhat ngin ndy do
nguoi dung dang 1én trén Twitter dugc
goi 1a “tweet”. Ban c6 thé dang tweet tir
trang web Twitter, tir thiét bi di dong
hodc tir bt ky (ng dung tly chinh ndo
do bén thi batao ra. Vay ai c6 thé nhin
thdy ching? Theo mic dinh, chlng dugc
dang cong khai (dé moi nguoi co thé
nhin thay). Trong thuc té, ching thuong
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dugc nhin thay boi nhitng nguoi ding
khéc theo dbi nhirng nguoi diang tweet
dé (xem Hinh 7.4).

Hinh 7.4 Hinh chup cho viéc viét mot
dong tweet trén Twitter.

O thoi ky dau, Twitter c6 céch sir dung
twong tu cach cip nhat trang tha trén
Facebook. Nguoi dung Twitter dang cac
cap nhat nhanh dé tra 16i c&c cau hoi ma
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Twitter dua ra nhu: “Ban dang lam gi?”.
Két qua thu dugc dudng nhu 1a mot
dong vo tan c&c cap nhat ngan cia ngudi
ding vé nhitng viéc ho 1am thuong nhat
nhu: ho an trua ¢ dau, ho xem phim gi
vadai loai thé. Vakhi Twitter phét trién,
céc théng diép nay ngay cang tré nén da
dang hon. Thay vi tra loi cau hoi “Ban
dang 1am gi”, nhiéu ngudi bét ddu dang
tai thong tin, duong dan vatuong tac voi
thdng tin nay, cting nhu cac s kién dang
dién ra. Thé 1a nhitng cudc ddi thoai bat
dau thé chd. Ngdy nay, Twitter duoc
dung theo nhiéu céch khéc nhau boi
nhiéu nhém ngudi khéc nhau, ciing nhu
nhiéu do tudi khac nhau.

Phan (g ciia chlng toi ddi véi Twitter
ciing giéng nhu phan tng cua nhiéu
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nguoi: “N6 c6 ich loi gi? Tai sa0 t6i can
quan tam dén viéc nguoi ta an trua ¢
dau? Lam thé ndo dé né ¢ thé gitp phét
trién doanh nghiép cua téi?’. Giéng nhu
nhitng doanh nhén ban rén khéac, ban
dau ching t6i bo qua Twitter boi vi
duong nhu dong tweet déu dan vé cudc
song thuong nhat khdng thé gidp ching
t6i marketing doanh nghiép caa minh tét
hon. Nhung ngac nhién thay, né lai c6
téc dung! Bay gio, ching toi rat tin
tuong vao tinh hitu dung cua Twitter.
Chic chin van con mot sd luong tweet
cao hon rat nhiéu cho chang toi biét ai
d6 dang in trua, trong sb d6 1a nhiing
cudc tro chuyén ma ching toi cho la hiru
ich. Moi ngudi hoi nhau vé san pham
hoic dich vu, khach hang dang nhan xé,
nhitng nguoi tham dy cap nhat tryc tiép
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théng tin tir workshop va héi thao ma ho
dang tham gia.

BAT PAU VOI TWITTER

Néu ban chua co té khoan Twitter, buéc
dau tién, ban can tao cho minh mot tai
khoan. Hé théng dang ky cua Twitter |a
mét trong nhitng hé théng don gian nhét
va chi mit mot phit dé ban c6 dugc mot
téi khoan. Ban phai quyét dinh nén tao
username theo tén caa ban hay tén céng
ty ban. Ching t6i goi y tai khoan dau
tién cua ban nén la tén riéng cua ban.
Nhung ban ciing nén tao thém mot tai
khoan ¢o tén cong ty caa ban. Ta khoan
& day diang ky mién phi, vatham chi néu
ban nghi chua cin c6 mot tai khoan
Twitter cho cong ty cia minh thi ciing
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chang hai gi khi cir tao trugc va giir cé
tén do trugce khi ¢d ngudi nao khéc dang
ky mét céi tén ban mudn. Khdng gidng
Véi tén mién, dang ky tai khoan Twitter
hoan toan mién phi.

Gidng nhu céc trang mang xa hoi khéc,
Twitter cho ban lam mot hd so truc
tuyén. Ban nén danh thoi gian hoan
thanh hd so ndy. Viéc ndy ciing can hinh
anh, va duong dan dén website caa ban,
ban tom tat/tiéu s va vi tri caa ban. H)
so cua ban cang hoan thién thi cang
nhiéu nguoi s3 két ndi voi ban.

Budc ké tiép la dang dong tweet. Khong
can qua chi trong vé chat luong coa
tweet — ban khéng phai dang cd chién
thing giai thuong van chuong cho ky
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nang viét caaban (maviéc ndy ciing kho
lam chi v6i 140 chit). Hay chia s¢ vai
thong tin hiru ich hodc binh luan siu sic.
Thoi gian diu mai dung Twitter, moi thir
hoi nan mot chdt, bai vi lGc ban dau co
rat it nguoi nhin thiy céc dong tweet cua
ban va ban s c6 cam giéc nhu dang doc
thoai. Khdng sao ca. Muc tiéu caa
nhitng tweet ban dau 1a cé noi dung cho
tai khoan Twitter cia ban. Ban can lam
vay truée khi bt dau tiép can vakét ni
véi moi ngudi dé xay dung lwong nguoi
theo dai. Nhitng ngudi ma ban mudn ho
theo ddi ban s khéng mudn theo doi
ban néu ho thay tai khoan caa ban khéng
¢6 noi dung gi. Ho khéng cé cach nao
biét dwoc ban c6 chung cha dé quan tam
v6i ho hay khong va ban c6 chia s
nhitng diéu c6 ich cho ho hay khéng.
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THU HUT NGUOI THEO DOI

Ciing gidng nhu phan Ié6n cé&c trang
mang xa hoi, Twitter ciing c6 khai niém
ban bé. Nhitng nguoi dung khéc trén
Twitter c6 thé theo ddi ban. Khi ho 1am
nhu thé, dong tweet cia ban s3 hién thi
trén trang cia ho. Tuong tu, ban ciing cd
thé theo d6i nguoi khéc, va két qua 13,
ban ciing thdy dong tweet cua ho trén
Twitter cia ban. Luu y 1& khéng nhu
Facebook chi tinh cac két néi hai chiéu,
Twitter cho phép c&c méi quan hé mot
chidu. Nghia 1a ban c6 thé theo d6i
ngudi khéc nhung nguoi 4y khéng nhat
thiét phai theo ddi nguoc lai ban dé ban
c6 thé thdy tweet cua ho. Trong truong
hop ndy, ban s3 can thu hdt nguoi theo
ddi néu ban mudn tweet caa ban duoc
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nhin thiy.

Sau khi da c6 tai khoan Twitter, ban hdy
tim nhitng nguoi dung khac co lién
quan. C6 nhiéu cach dé lam. Mot trong
sb d6 la s dung tinh nang tim kiém
duoc tich hop sin trén Twitter (http:/
search.twitter.com). Chi cin nhap tir
khoa co lién quan dén linh vyc caa ban
va Twitter s3 cho ban thiy tweet tur
nhirng nguoi dung khac cé chira tir khéa
d6. Khi ban d& tim thdy nhitng nguoi c6
cing mbi quan tdm nhu ban, hdy theo
ddi ho.

KIEM SOAT THUONG HIEU VA
LINH VUC CUA BAN

Mot céch tot khéc dé tim moi ngudi va
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theo dbi ho la st dung chirc nang tim
kiém trén Twitter, tim thuong hiéu cua
ban va céc thuat ngir c6 lién quan dén
nganh caa ban. Vi du, néu ban ban phan
mém Nhan sy, ban c6 thé tim trén
Twitter tor “HR software”. Khi [am vay,
ban s& phét hién c6 rit nhiéu nguoi trén
Twitter dang n6i vé& chi dé nay. Sau do,
ban c6 thé theo dai nhitng ai quan tam
dén linh vyuc ndy, tham gia va&o cac cudc
tro chuyén cd y nghia va c6 ich. Ban
ciing c6 thé tim kiém theo tén cong ty
cua minh dé xem moi nguoi dang néi gi
vé cong ty caaban.

Hoat dong nay nén dugc thuc hién

thuong xuyén dé ban ludn dan dau va
tao anh hudng |én thi truong caa ban.
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SU DUNG TWITTER BOTS TU
PONG

Mot sb cdng cu truc tuyén cho phép ban
dat Twitter & ché do tu dong cho céc
hoat dong khéc nhau. Vi du, ban c6 thé
lap trinh mét trong nhirng céng cu tu
dong theo ddi nguoc lai bat ky a dang
theo ddi ban. M6t sb cong cu tham chi
cho phép ban tu lap trinh theo d&i hang
tram hoac hang ngan nguoi dung. Bong
co ding sau viéc sir dung c&c cong cu
loai ndy |a dé gidp ban tich iy duoc sb
lwong |6n nguoi theo dbi trong thoi gian
ngin. Theo y kién ca nhan, ching toi
khong dong tinh véi nhitng céch tiép can
nhu thé ndy. Lap luan cia ching toi
khong phai 1a van dé luan Iy hay dao
duac (mac du, néu cb gang, ching toi
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chic chan c6 thé dua ra nhiing luan
chirng phu hgp) ma ding hon, cach lam
nay khdng gitp ban cé dugc myc tiéu
thuc sy nhu mot nguoi lam inbound
marketing — x8y dung c&c méi quan hé
hiéu qua. Cac hanh dong theo dbi hang
loat ndy ciing giéng nhu viéc xuat hién
tai c&c su kién két ndi doanh nghiép va
danh gia thanh cong cia ban bing sb
danh thiép ban c6 thé trao cho cang
nhiéu ngudi ngau nhién cang tét. Mac
du ban chic chin c6 thé nhan dugc mot
sd sy ch y tir nhitng nguoi thuc sy quan
tam dén cong ty caa ban, nhung két qua
thuong gap nhat & ban c6 it hoat dong
va két qua thap. Té hon, ban co thé dat
minh vao tinh hubng tiéu cuc déi vai
nhing nguoi quan trong. Loi khuyén
cua ching téi 1a Trénh xa c&c phuong
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phép robot dé xay dung méi quan hé
truc tuyén. Mang x& hoi 1a vé xa hgi,
hay xay dung mdi quan hé chan chinh
dé clng véi mpi nguoi c6 duoc thanh
cdng chir khéng phai 1a hé théng phan
mém ty dong.

Mé réng pham vi tiép can tir Google+

Google tung ra dich vu mang xa héi caa
minh, Google+, vao nam 2011. Trang
web ndy duoc xem la cau tra 1oi cua
Google cho Facebook va da phét trién
nhanh chong. Googlet+ tuyén b c6 sb
lwvong ngudi diung bing moét nua
Facebook va gip doi Twitter.

Cuu nhan vién va ciing |a bac thay vé
marketing ciia Apple, Guy Kawasaki co
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mot luwong nguoi h&m mo Ion trén
Google+ va mdt nguoi dung 1du nam
cua dich vu ndy. Trong cubn sich ciua
minh, APE: Author, Publisher,
Entrepreneur, Kawasaki néi rang dng va
céc ddi téc cua minh thich Google+ vi
“né cho phép ching toi viét cac bai viét
dai, nhung hinh anh va video, ciing nhu
tuong tac voi nhitng nguoi chia s¢ cung
dam mé vai chang téi”.

Néu ban khong c6 blog, hoic néu blog
cua ban c6 mot luong khan gia nho,
Kawasaki khuyén ban chi nén st dung
Google+ lam nén tang blog caa ban.
“Viéc tao luong truy cap cho tai khoan
Google+ d& dang hon nhiéu so véi blog
doc lap nho cac tinh nang chia s¢ va
thich duoc tich hop sin cua dich w”,

302


https://zalo.hoimesach.com/
https://zalo.hoimesach.com/

ong viét. Kawasaki tham chi con xuét
ban mot huéng dan vé Googlet, c6 tiéu
dé What the Plus!.

VONG KET NOI (CIRCLES)

Tinh ning chu dao cia Google+ 1aVong
két ndi. Ban co thé sip xép moi ngudi
vao céc Vong két néi khac nhau, chi cin
dung mét giao dién kéo vatha. Viéc ndy
cho ban goi céc tai liéu lién quan dén
cdng viéc téi nhitng nguoi nam trong
Vvong két néi “Cong viéc”, goi hinh anh
gia dinh dén Vong két ndi “Ban b&", va
ctr thé. Ban ciing c6 thé lya chon xuét
ban thir gi @6 cho moi nguoi xem. Céc
vong két ndi ciing 1am nhiém vu loc
nhitng gi ban mudn thay trén dong thoi
gian caa minh. Néu ban chon mét Vong
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két ndi cu thé thi ban chi thdy nhiing gi
ma ban beé trong Vong két ndi d6 dang
1én.

Mét tinh nang quan trong khac nita la
Hangout, cho phép thao luan nhdm co
video mién phi, hd tro 1én téi 10 ngudi
tham gia thao luan cung lic. Google+
ciing cho phép Hangout tryuc tiép, giéng
nhu truyén hinh tryc tiép live stream
ngay tai su kién. Sau khi sy kién két
thic, ban c6 thé chia s¢ Hangout théng
gua trang Googlet+ va kénh YouTube.
D6 1a mot lya chon mién phi thay thé
cho phan mém hoi thao trén web cao
cap, nhung vi mién phi, nén né thiéu
nhiéu tinh nang 1ap ké hoach vatich hop
trong khi céc tinh nang nay duoc cung
cip sin trong c&c ng dung hoi thao
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khéc.
GOOGLE+ CHO DOANH NGHIEP

Ban c6 thé va nén tao mot trang
Google+ cho doanh nghiép cua ban. Rt
dé lam va sé gitp cho doanh nghiép caa
ban xuat hién nhiéu hon trén web.

Khéch hang c6 thé nhanh chéng biét
duogc thong tin tir cbng ty caa ban nhu
thoi gian lam viéc, dia chi, sd dién thoai
vahudng dan.

Tuong tu nhu vay, cac théng tin khac vé
doanh nghiép cuia ban ciing hién ra trén
Google Maps. Néu ban c6é kénh
YouTube, ban c6 thé liéen két kénh
YouTube dén trang Google+.
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Google c6 tao mot thir goi la “Partner
Playbook” ¢ thé 6 ich cho ban. Puong
dan ¢ day: http://services.google.com/fh/
files/mi sc/googl epl us-partner-playbook-
may 13.pdf

Dudi day 1a nam budc gilp ban sir dung
Googlet.

1. Tao mot trang Google+. Viéc ndy rat
dé dang. Ban c6 thé bit dau tai
URL: www.google.com/+/business/.

2. Chon mét Iinh vuc cho cong ty cua
ban, nhu “doanh nghiép/dia diém dia
phuong”, hodc “san pham/thuong hiéu”.

3. Hoan thién ho so. Ban nén lam cho hd
so th( vi va hip dan. Chén thém duong
dan t6i website va cac thdng tin co ban
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khac vé doanh nghiép cua ban. Néu
duoc, ban nén dua thém hinh anh va
video.

4. Yéu cau mot URL 4o. Google cho
phép ban yéu ciu mot URL tdy chinh
cho doanh nghiép cua ban. Bé |am vay,
ban ding nhap vao Googlet+. V& hd so
cta ban, sau d6 nhip vao tab About, va
trong Lién két> URL Google+, nhip vao
“Get URL”. Google tao URL cho ban;
ban khéng thé thay d6i URL ma Google
cung cap cho ban.

5. S dung nit Googlet d co thém
nguoi theo déi. Néu ban dat nat “+1”
bén canh ndi dung dang trén website,
moi nguoi ¢ thé nhip vao d6 dé chia se
ndi dung cua ban 1én Google+ va goi ¥
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no6 cho Google Search. N(t “+1” twong
tu ndt “Like” trong Facebook.

Chung t6i tin Google+ nén 1a mot phan
trong bét ky chién dich truyén théng xa
héi nao bén canh Facebook, Twitter,
Linkedin va c&c mang khéc. Mac du ¢
thé kh6 khan dé dinh luong sb lugng
ngudi ma ban dang tiép can, nhung viéc
két ndi voi Google va cong cu tim kiém
cia né la du ly do cho ban dau tu thoi
gian x&y dung s hién dién caa minh
trén Google+.

Puoc tim thiy trén StumbleUpon
StumbleUpon 1a mot cach khac dé co

lwot truy cap vao noi dung tét nhat caa
ban théng qua mang lugi hon 7 triéu
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nguoi dung da dang ky. StumbleUpon
dugc biét dén nhu 1a mot trang xa hoi
kham phd, vi n6 gitp ban khdm pha ra
nhing noi dung méi ma ban ¢ thé
thich. Giéng nhu cé&c trang mang xa hoi
khéc, n6 ciing mién phi va kha dé dang
dé bt dau. Budc dau tién la dang ky va
tao mot tai khoan, déy ciing la buéc ma
ban xéc dinh linh vuc ban quan tam
trong hon 100 chi d& cho sin. Sau do,
ban tai xuéng va ca dat StumbleUpon
vao thanh cbng cu cia trinh duyét. Cai
dat xong, thanh cong cu s2 hién 1én bén
phai trong trinh duyét caa ban, va trén
thanh cong cu, ban s3 thiy mot loat ndt,
nit dau tién 1a“ Stumblel”.
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Hinh 7.5 Thanh cbng cu cua
StumbleUpon

Khi ban nhap vao nit “Stumble!”, ban
ty dong duoc dwva téi mot trang web
khac. Trang ban dugc dua toi £ tuy
thuoc vao nhiéu thir, nhung cha yéu né
phu thudc vao viéc ban thich ca gi va
mac do phd bién cia trang trong cong
ddng ngudi dung StumbleUpon. Khi ban
da di dén trang d6 roi, ban c6 thé chon
bo phiéu dong thuan (up-vote) bang
céch nhip vao “I Like It" trén thanh
cdng cu, hoic ban ¢6 thé bo phiéu khéng
ddng thuan (down-vote) cho nd bing
cach nhip nat “Thumbs Down”. Bulng
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nhu ban nghi, trang web nao dugc bo
phiéu cang nhiéu thi s3 hién ra vai cang
nhiéu nguoi ding.

Mot trang web duoc bo phiéu dong
thuan cang nhiéu trén StumbleUpon thi
cang nhan dugc nhiéu khach vao xem.
Vé6i StumbleUpon, ban s& dan dan c6
nhiéu luot truy cap khi ban nhan dwoc
nhiéu phiéu. Diéu ndy khatét, bai vi néu
ndi dung cua ban vira da tét dé c6 mot
s6 it nguoi bo phiéu, thi ban s van thiy
mirc truy cip tang lén mét cach dang
cht . Cang c6 nhiéu phiéu binh chon
tich cuc, ban cang c6 thém nhiéu luot
truy cap. Bang StumbleUpon, luot truy
cap tiép tuc tang Ién trong thoi gian dai.
Chung t6i ¢6 nhitng bai viét noi tiéng
trén blog cia minh, da duoc goi 1én cach
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day hai nim nhung dén tan bay gio,
chiing van nhan duoc luot truy cap tir
StumbleUpon.

MEO SU DUNG CONG CU
STUMBLEUPON

Hay dung cdc meo nay vai
StumbleUpon:

1. Hay tim hiéu tit ca céc linh vuc co
sin va chon nhitng linh vuc lién quan
nhét cho hd so cia ban. Piéu nay khién
ban bit gip dwoc ndi dung thd vi hon
ddi vai ban.

2. Khi méi bit dau, hdy chéng lai su
cam db tu goi noi dung caa riéng minh.
Ban chi cin st dung StumbleUpon dé
tim noi dung thd vi (d6 laly do nguoi ta
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thiét ké rand). Bau chon cho nhitng diéu
ban thich.

3. Bit dau két ban. bac biét cha y dén
nhitng ai |a nguoi dau tién thiy trang
web ma ban thich. Nhitng nguoi dung
nay c6 cling mdi quan tam véi ban va co
nhiéu kha ning s3 bo phiéu biu chon
cho noi dung caaban hon.

4. Can nhic chay chién dich quang céo
nho c6 tra tién trén StumbleUpon (ho
tinh phi khoang 0,05 d6 la cho méi
khéch truy cip trang web — nhung ban
6 thé nhdm muc tiéu dya trén Iinh vuc
ma khé&ch hang quan tam). Céch nay
thuong khéng mat nhiéu chi phi dé tim
hiéu xem phan noi dung cu thé nao o6
c6 kha nang 1a mot wng cir vién dé phét
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tan trén web.
Puoc tim thiy trén YouTube

YouTube |a mot website cuc ky phd bién
ngay ca trudc khi Google mua lai céng
ty ndy véi gia 1,65 ty do la Ké tir do,
lugng nguoi xem tang truong lién tuc,
va ngay nay YouTube nim trong sb 10
website phd bién nhat trén Internet. Hay
lu6t nhanh mot vai con sb:

* YouTube c6 hon 1 ty nguoi vao xem
mdi thang.

« Mdi thang, nguoi ta xem sb video dai
téng cong hon 6 ty gio dong hd — nhu
vay trung binh la 30 phdt trong mét
thang cho mdi nguoi trén Tra dat.
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Ban ciing nén biét 1a YouTube khéng chi
c6 céc video vui nhon vé miy chd méo
lam nhitng diéu ngd nghinh. Ban c6 thé
tim thay nhiéu dang video pho bién khac
nhau, bao gébm “How To” (Lam thé
nao), “Expert Interviews’ (Phong van
Chuyén gia), doan ghi hinh céc hoi thao,
va ké ca nhitng quang céo ha hudc
(nhung chiing phai thic sir vui nhon).

Budc dau tién khi bit dau véi YouTube
14 thiét ap tai khoan cho doanh nghiép
cuia ban (vi du: www.youtube.com/
yourcompanyname). Khi tao tai khoan,
ban nén chon tén khop véi tén doanh
nghiép vi tén nady ciing ¢ tro thanh tén
kénh YouTube ciia ban. Budc tiép theo
|a bit diu diang cac video dang chi
¥ (viéc tai lén video kha don gian),
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YouTube luu trit mién phi — nghia la ban
khéng phai lo lang vé chi phi luu trix
hoac bang thong.

Chung tdi phéc thao mot s cach dé ban
c6 thé tao ra dwoc nhitng video dang chi
y.

CAU CHUYEN CUA KHACH HANG

Ghi hinh lai cudc néi chuyén véi mot sd
khéch hang than thiét nhat cua ban, dé
cho ho chia s¢ trai nghiém va théng tin
ma ban nghi s3 tha vi di véi cac khéch
hang twong lai. Mac du khéch hang c6
thé ndi vé doanh nghiép caa ban, nhung
durng ép budc. Muc tiéu khdng phai 1adé
6 duoc mot 16i chang thuc, maladé ho
chia s¢ thong tin httu ich cho nguoi
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khéc.
PHONG VAN CHUYEN GIA

Tim céc chuyén gia trong nganh caa ban
vaghi lai cc cudc phong van véi ho. S8
dé dang hon dé moi nguoi dong y dugc
phong van trong mét podcast hoic video
hon 1a viét mot ba viét cho blog cua
ban.

VIDEO LAM-THE-NAO (HOW TO)

Video 1& mot cach tuyét voi dé hudng
dan moi ngudi, do d6 rat dang dé xay
dung mot thu vién c&c video ngin ma
ngudi xem muc tiéu caa ban s3 thiy thu
vi va hitu ich cho cdng viéc caa ho.

Chia khda dé thanh cong trén YouTube,
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ciing nhu treong hop céc kénh inbound
marketing khac ma chung téi dandi dén,
la tao ra noi dung dang chi y ma moi
nguoi S8 mudn xem va chia sé. Mic du
ban chic chin cd thé tao mot video
khéng khac gi doan quang cdo nham
chén cho san phim/dich vu cia minh,
nhung khéng cé nhiu lugt xem (ngoai
trir me caa ban, nhung ngay ca ba iy
ciing mong doi trai nghiém web caa
minh s3 ¢6 nhiéu tha vui vé hon trong
thoi budi nay).

Quay video ngan, chit luong cao cé thé
duoc thuc hién voi hau hét cac méy anh
ky thuat sb hién dai. Tham chi, chi can
chuan bi va thuc hanh mét chit, ban co
thé, vai chi phi va kinh nghiém tuong
déi it, quay video va chia s¢ ching véi

318


https://zalo.hoimesach.com/
https://zalo.hoimesach.com/

khan gia trén web. bang 1én YouTube
nhanh chéng, d& dang va khéng can
chinh stra gi ca.

Khi video cua ban da duoc dua lén
YouTube, ban cin huéng luot truy cap
dén video d6. Thyc hién viéc ndy bang
céch sir dung céc kénh ma ban dung dé
quang céo bat ky noi dung nao — trang
web, blog va tai khoan truyén thdng xa
hoi caa ban. Mt trong nhirng tinh nang
hitu ich hon ma YouTube cung cép la
kha niang nhing video vao ngay trong
trang web, dé nguoi ding tham chi
khéng phai truy cap YouTube ciing cd
thé xem ching. Chang téi sir dung tinh
nang ndy dé thém video vao blog —
ngoai ra, ching toi viét noi dung xung
quanh video. Bing céch dua video
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YouTube vao céc bai viét trén blog cia
ban, ban dam bao ring it nhit nguoi
ding ky blog cua ban s3 nhin thiy
ching. Nhu ban c6 thé mong doi,
YouTube ciing ¢6 tinh nang tim kiém
cho phép moi ngudi tim thiy céc video
lién quan dén céc chu dé cu thé. Céch
hoat dong tuong tu nhu Google, nhung
don gian hon rat nhidu. Khi t6i vu héa
video cua ban cho tim kiém trén
YouTube, hdy chic chin ghi mo ta, dat
tén cho video that hap dan va loi mo ta
can c6 céc tir khda caa ban.

YouTube c6 tinh nang phan tich dugc
tich hop sin vao san pham cuaa ho, cho
ban biét video cua ban dugc xem bao
nhiéu lan va xem ¢ dau (trén YouTube,
duoc nhdng trong trang web caaban...).
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MEO SU DUNG CONG CU
YOUTUBE

Pay la bdn goi ¥ ngoai 1& dé t6i vu hoa
céch dung YouTube:

1. Thir nghiém! Ban s3 khong biét loai
video ndo s3 thu hit khach hang tiém
nang cho dén khi ban thuc hién viéc thir
nghiém.

2. bung cb tré nén hoan hao hoic qua
béng bay. Ban khéng cin mot nha san
xuit video chuyén nghiép dé tao noi
dung cho doanh nghiép caa minh. Bung
tn qué nhiéu tién cho mot video; hay
chia déu khoan tién ra cho nhiéu video
khéac nhau va xem xem ban lam dugc gi.


https://hoimesach.com/
https://lamwebthatde.net/
https://lamwebthatde.net/

3. bung dau tu qua nhidu vao céc thiét
bi dét tién. Cac méy quay phim k§ thuat
o, micro hién nay ciing dung tét. Ké ca
quay phim bing dién thoai théng minh
ciing 6n cho nhirtng muc dich caa ban.

4. YouTube cd mot tinh niang cho phép
ban thém cha thich va nhirng vang c6
thé nhap chuot trén video. Sir dung tinh
nang ndy dé lién két cac video cua ban
lai v6i nhau.

Theo ddi tién trinh cia ban

V¢i fanpage ciia Facebook, héy theo doi
sb lwong nguoi ham mo ban c6 duoc va
theo ddi xem con sb nay thay d6i theo
thoi gian nhu thé nao. Facebook cd mot
tinh nang la“insights’ cung cp cho ban
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céc dit lieu nhu thé.

Néu ban c6 nhém trén Linkedin cho
doanh nghiép caa minh, hdy theo déi cé
bao nhiéu thanh vién trong nhém cua
ban. Tim kiém dya trén tir khéa trong
linh virc nganh nghé caa ban bang céach
st dung tinh nang tim kiém nhém dé
biét nhém caa ban dang dugc xép hang
bao nhiéu. Viéc ndy st cho ban hiéu
duoc nhém caa minh nim & vi tri n&o
trong linh vuc ban dang kinh doanh.

Véi Twitter, hdly quan sat xem sb lwong
ngudi theo déi dang tang trudang thé nao,
va céc thong tin lién quan dén ban
(retweet va yéu thich). Bé do luong
nang lyc va do tiép can cua ban trén
Twitter, hdy xem xét sb lugng nguoi
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theo ddi ban, nang luc cia nhitng nguoi
nay, mixc d6 cam két cua ban dbi véi
cong doéng Twitter va cd thém nguoi
doc, ciing nhu phan hdi nhitng théng
diép ban daviét.

Trén YouTube, hdy xem c6 bao nhiéu
ngudi xem kénh cua ban. Ban ¢6 hang
chuc, hang tram hay hang ngan luot xem
cho mdi video? Loai video ndo cho hiéu
{rng tét hon cé4c video con lai?

Céau chuyén thanh cbng: FreshBooks
da 4p dung inbound marketing nhw
thé nao?

FreshBooks, cong ty din dau vé phan

mém ké todn dua trén dién toan dam
may danh cho cac doanh nghiép nho, cd
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mot cong dong hon 10 triéu nguoi sir
dung FreshBooks dé gui, nhan, in va
thanh todn hoéa don. Theo Mike
McDerment, CEO cua FreshBooks, mac
di FreshBooks la mot cong ty phdn
mém mang tinh k¥ thuat, nhung ho van
nghi ho la mot céng ty dich vu, mang
lai s trai nghiém.

Dé nhic nho toan bo doi ngi V& sSir
ménh va muc tiéu cua cong ty,
FreshBooks sir dung mot khai niém goi
la 4E, “Thuc thi trai nghiém dic biét
mdi ngdy (Executive on Extraordinary
Experiences Everyday)”. Véi viéc tap
trung mang lai trai nghiém da gidp cho
FreshBooks m¢ rong thurong hiéu caa ho
tryc tuyén va co nhiéu nguoi néi vé ho
hon. Theo McDerment, khach hang
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duong nhu thich néi vé céc trai
nghi¢m khac thuong cua ho véi
FreshBooks hon la ndi vé céc tinh nang
dic biét caa phan mém.

FreshBooks xuit hién ¢ Twitter vao
thang 1 nam 2008, khi ho nhan thiy moi
nguoi dang tweet vé cong ty va boi vi
ho mudn gitp cho khéch hang tuong téc
véi ho dé dang hon. Hién nay, cong ty
¢6 hon 20.000 nguoi theo ddi va diang
tin cap nhat thuong xuyén (xem Hinh
7.6).

McDerment néi: “Mac du chang téi tra
loi c&c cau hoi va hd tro, ciing nhu to
chirc cac cudc thi trén Twitter, nhung
ching t6i thuc sy chi xem Twitter la mot
céch thuc khac dé c6 mdi quan hé sau
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sic hon véi khéch hang cia minh. Trong
khi ching t6i nhan dugc nhitng déng do
latir dich vu ma minh mang lai, thi diéu
that sy dang gid ma cong ty chiang téi cé
dugc lai 1& cac mdi quan hé. Twitter,
blog va céc dién dan cua ching toi déu
gitp chia s¢ vian héa cia ching téi dén
ca thé gidi vaco thém hiéu biét vé& khéach
hang cia minh. Chiing téi thich thé”.

McDerment néi thém: “Ching toi bt
dau s dung Twitter boi vi ching toi
thiy moi nguoi dang néi vé minh. Trén
thuc té, ban dau, chiing toi cam thay béi
r6i khi nghe moi nguoi ban tan vé minh
& dd! Chung t6i cd mot trang blog, gui
di nhiéu e-mail, t6 chirc cac s kién va
tra 10i dién thoai. Chang téi chi mubn
gitp cho moi nguoi lién hé vai chang toi
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dé dang hon théi. Nguoi dung chon lya
phuong tién truyén théng ma ho thich va
ching téi chi gitp cho viéc két ndi dé
dang hon. Ban c6 biét vai thir kha ngau
vé Twitter cia ching toi khong? Bay
gid, moi nguoi dang gilp chlng toi hd
tro vatra loi cu hoi — that ngac nhién!
Vi vay, gior ddy, didu ching téi dang hoc
lal4ng nghe va dé nguoi khéc néi gidp”.

Hinh 7.6 Freshbooks trén Twitter

Mot vin dé ma cac doanh nghiép phai
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vat 16n v6i mang xa hoi la xac dinh sy
can bang gira tinh c& nhan va tinh
chuyén nghiép. Cin c6 céc chinh s&ch
va huéng dan nhu thé ndo cho nhan vién
khi 1am dai dién truc tuyén cho cong ty?
Cong ty c6 can phai 1én tiéng vé nhitng
gi ma nhan vién dang trén tai khoan
Twitter ciaa ho néu bai ding
d6 khong lién quan dén doanh nghiép?
FreshBooks tiép can van dé nay that don
gian vamai la. Cong ty nhan thy nhitng
ngudi ma ho tuyén dung déu da cé sin
mot mang ludi truc tuyén khé phét trién
(ching ta s& thao luan van dé ndy sau
khi néi vé viéc tuyén dung nhirng ngudoi
tuyét voi). FreshBooks khuyén khich
nhitng nhan vién ay cir 1a chinh minh.
McDerment néi: “Chang to6i khéng
mudn moi ngudi mang mat na cdng
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viéc, chang téi chi mudn ho I1a chinh ho.
Vi thé, chdng téi ¢b gang tranh lién quan
dén phan 16n cong viéc cua doi ngi.
Nhiéu khach hang ching tdi co duoc
chinh 1a nho c&c méi quan hé ca nhan
cua céc thanh vién trong doéi ngi cua
cdng ty minh — nhitng nguoi chung toi
gap go tai cac su kién, khach hang, ban
be, mang lugi. Nguoi ta cd xu huéng st
dung hd so ¢ nhan caa ho khi tham du
vao nhirng noi ¢é tinh quan hé canhéan”.

Diéu d6 ndi ring cac cong ty nén c6 mot
hé so doanh nghiép riéng biét trén
Twitter (@freshbooks). Tai khoan
Twitter nay dugc mot nhém nhé trong
cong ty quan ly dé dam bao giong diéu
dugc théng nhat. “Ching toi co vai
huéng dan nhu ting bai viét phai vui
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nhon, khdi hai, chuyén nghiép va khéng
duoc hta hen vé vai diéu nhat dinh”.
Cong ty cho phép bat ky nhan vién ndo
ciing c6 thé viét bai cho blog, nhung c6
“bién tap vién” chiu tréch nhiém dam
bao nodi dung phu hop véi nguoi doc.

McDerment cd vai 1oi khuyén cho
doanh nghiép sir dung mang xa hoi dé
x&y dung su twong tac truc tuyén:

« K& cau chuyén that vé& ban — 1& nhitng
gi ngudi tandi vé ban.

» Tham gia — theo ddi kip thoi cac binh
luan. Luén ludn nhé ban dang thiét 1ap

tinh than cho cong déng cia minh.

* Coi m& va cu Xtr v6i moi nguoi theo
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cach ma ban mudn duoc moi ngudi doi
xt lai. Xay dyng long tin, d6 1a nén tang
cho bét ky mdi quan hé tuyét voi néo...
va mang xa hoi 1a tit ca nhitng gi vé
viéc x8y dung cac méi quan hé.

« Ling nghe — diéu tuyét voi nhat vé céc
cong ddng 1a ho gibng nhue mot nhém
séng dong, c6 cung hoi tha. Néu ban
ling nghe ding céch, ban s& hoc duoc
moi thir ban can phai biét v& chinh
doanh nghiép ciia minh.

« Cudi cling, mang xa hoi la cach |am
kinh doanh va la con duong dai, ch
khoéng phai 1a mot chién dich. N6 can s
cam két t6 chirc, hd tro vangan sach dai
han. Nhitng két qua c6 dugc khdng phai
dé dang mang lai loi nhuan truc tiép
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(bdn hang), nhung téc dong |én mat
cong ddng la mot céch phét trién day
tiém nang.

Thyc hanh

« Bing céch ndo do, néu ban dang cd
ging chéng lai viéc dang ky sir dung
Facebook, mic cho 16i d& nghi tir ban bé
va gia dinh thi ci tién t6i di, |am ngay
di.

» Tao mot trang Facebook fanpage cho
doanh nghiép.

« C4u hinh mot tén mién phu, duong dan
truc tiép téi trang Facebook (vi
du: http://
facebook.yourcompanyname.com). Viéc
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ndy gidp ban dé dang giao tiép URL
trang cua minh cho tgi khi Facebook cho
ban moét URL r6 rang hon (tac la
facebook.com/yourcompany).

e Lan téi, khi cha tri mot sy kién cho
doanh nghi¢p cia minh, hdy dung
Facebook event dé goi loi moi moi
nguoi tham du va khach moi s phan hoi
trén @6 lubn.

« Tim Facebook cua nhitng nguoi ma
ban c6 lién hé cong viéc. Mai ho két ndi
Vi ban.

« Hay dam bao hoan thién 100% hd so
Linkedin caa ban. Lién két hd so dén
website doanh nghiép va blog.

* Tai xudng vacai dat StumbleUpon trén
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thanh cong cu.

* Tao tai khoan LinkedIn va dua dja chi
website cong ty cua ban vao dé. Khi
chén duong dan, nhé sir dung van ban
neo cu thé (doan van ban manguoi diing
s nhip vao) thay vi cir d&& nhu mic
dinh.

« Sir dung tinh nang tim kiém nhém dé
tim c&c nhém |én nhit trong nganh cia
ban. Tham gia cac nhém nay va thao
luan véi ho.

« Néu ban khong tim thdy nhém néo
trong linh vuc nganh nghé caa minh,
hoic nhém van con nho (< 500 thanh
vién), hdy tao mot nhdm mdi.
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« Pam bao riang ban ding tén cong ty
lam username trén Twitter. Mac du ban
khéng c6 y dinh duy tri hai ta khoan
riéng biét, tai khoan cong ty vatai khoan
ca nhan, thi it nhat, ban van nén tao mot
tai khoan cho doanh nghiép caa minh.
Mi&n phi, d& 1am va c6 thé sau ndy ban
S8 ¢an téi no.

« Phai hoan thién hd so tryc tuyén cia
ban, bao gdm ca tém tat tiéu sir, vi tri
(nhét 12 thanh phé, bang), va lién két t6i
website cia ban. Nhiéu nguoi trén
Twitterdang tim nhitng nguoi tha vi dé
theo ddi. Hay dam bao |a ho s tim thay
ban.

* Sir dung céc cong cu nhu tim kiém trén
Twitter dé tim nhitng nguoi ding Twitter
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c6 sic anh huong trong nganh nghé cia
ban. Két néi vai ho som.

» Tao mét tai khoan StumbleUpon va tai
vé thanh cong cu.

« Chon ra nhitng danh muc ¢6 lién quan
nhét dén doanh nghiép cua ban.

« Bit dau “stumbling” (nhip vao nit
Stumble trén thanh cong cu). Bo phiéu
ddng thuan cho cac trang ma ban thich,
bo phiéu khéng ddng thuan cho nhiing
trang ban khéng thich.

« Khi ban théy website hay bai viét néo
tha vi, hdy dé& xuat n6 1én StumbleUpon
(khoan tu d& xuét bai caaminh). Bé xuat
mot bai bang cach vao trang ban mudn
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nop, roi nhap nat “Thumbs Up” trén
thanh céng cu.

 Lam ban véi nhitng a dang dé xuét

nhitng bai ma ban thiy ¢ tinh lién quan
cao. Hay tao danh s&ch ban bé trudc.
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CHUONG 8: NQI DUNG MANG
TINH TRUC QUAN

Tram nghe khéng bang mét thay

Trong vai nam tro lai ddy, céac dién gia,
blogger va céc téc gia noi tiéng da du
doan sy ting truong trong “brand
journalism” (truyén théng thuong hiéu
vai thong diép don gian). Hay ndi cach
khéc, céc cong ty s2 tang cuong viéc
tuyén dung céc nha béo chuyén nghiép
dé ho viét bai vé linh vuc hoat dong cua
cdng ty ciing nhu viét vé céc chu dé
rong 16n hon ma chic chan s& thu hit
duoc khach hang cua ho. Va hda ra, ho
dadang. Tu phong vién muc kinh doanh
cua tap chi Forbes, Tomas Kellner, gia
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nhap GE véi vi tri quan Iy bién tap vién
cho t6i cyu Tong bién tap to Road
Magazine déu dwoc goi & nhitng “brand
journalist” khi 1am viéc cho nha san xuét
xe dap Felt Bicycles, xu huéng ndy dang
dién ra ¢ céac cong ty thugc moi quy mod
vatrong moi linh vuc.

Tuy nhién, véi méi phan noi dung duoc
tao ra cho muc dich marketing thi
Internet trg nén “16n xon hon”, vakhéach
hang din dan c6 it thoi gian hon dé tim
thiy diu vét caa ban trong déng hn don
céc trang web. Hién tuong ndy dan dén
s troi day cua “truyén thong thi giac”
(visua communications), hoac ngi dung
dugc thiét ké phac tap ma luong thong
tin cung cip lai khéng can xing Véi
lwong thoi gian can thiét dé tiép nhan
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thong tin d6. Thiét ké db hoa thdng tin
(infographic), video “dién giai” bang
hinh anh dong, hinh anh tuwong tac va
ban thuyét trinh bang céc slide khdng
chira bit cir mot dau gach diu dong ndo
da lam giam 4p luc vé thoi gian cho
khéch hang. Pap lai, ching tdi da nhan
thiy c6 sy gia ting cac mang xa hoi dic
trung gilp moi nguoi kham phéa va chia
¢ ndi dung truc quan. Chung ta héy
xem qua mdt sb cong dong noi dung
truc quan phd bién nhat.

SlideShare

SlideShare 1a mot cong dong duoc xay
dung nham muc dich khdm pha va ngoi
khen céc ban thuyét trinh dep mét. Ban
dau dugc ménh danh 1a “ YouTube danh
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cho PowerPoint”, cong ty da thtr nghiém
vé6i nhiéu hinh thirc noi dung trec quan
khac nhau, tir video dén hoi thao trén
web, dén infographic — mot sb hinh thirc
dem dén thanh cdng hon so véi céc hinh
thac khéc. Vao nam 2012, Linkedin da
mua lai SlideShare dé gidp ting cuong
kha nang chia s¢ noi dung trén mang xa
hoi nghé nghiép nay. Gio day,
SlideShare thu hat 215 triéu luot xem
trang mdi thang.

Mic du SlideShare chip nhan céc tap tin
duoc tai 1én véi nhidu dinh dang khéc
nhau, tuy nhién cong déng nguoi ding
van c6 xu hudng két hop céc bai thuyét
trinh lai. Ban than tén céng ty da tré
thanh mot danh tir, va nhitng nguoi 1am
marketing khi nhic dén céc bai thuyét
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trinh sang tao, ho chi don gian ndi
“SlideShare’.

S& chang c6 gi la khi mot SlideShare
phd bién nhan dwoc hang chuc ngan luot
xem, dic biét néu ban trinh chiéu do
dugc gigi thiéu ¢ ngay trang chu caa
website. Nhitng ban SlideShare néi tiéng
c6 thé c6 dén hang tram ngan luot xem.
Chung téi ty hao da tao ra dugc mot
SlideShare doanh nghiép phd bién nhét
nim 2013 vGi hon 1,2 triéu lugt xem
(Ban c6 thé xem tap tin ndy ¢ http://
CultureCode.com).

Bai vi khén gia cia SlideShare phan 16n
la dan chuyén nghiép nén hé thong
mang ciing tich hop nhiéu hé thong
maketing tu dong. Néu mot nguoi 1am
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marketing chén form thu thap théng tin
khéch hang tiém niang vao bai thuyét
trinh, SlideShare st nhiap cac form do
V&0 co so dir liéu marketing cuatd chic.
Tinh nang nay dac biét phu hop véi
nhig nguoi lam marketing trong linh
vuc B2B.

Visual.ly

Thiét ké @6 hoa thong tin (infographic),
mot b phan cia mét nganh [6n hon &
“truc quan héa dir lieu” (data
visualization), 1a tinh hoa cua tinh hoa.
Dic biét nhidu nguoi thanh thao vé loai
hinh ndéi dung nay thuong dung
Visual.ly @ tim kiém, khém pha, hay
dang tai ngi dung truc quan, infographic.
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Visual.ly vira & noi két néi céc cong ty
véi céc chuyén giatruc quan héadir liéu
(dé san xuit d6 hoathdng tin, video, noi
dung tuong tac va céc bai thuyét trinh)
vira |a mot cong ddng “ké chuyén truc
quan”, noi dang tai, kham phé, thao luan
va chia s¢ loai ndi dung truc quan. Noi
dung dugc chia s¢ trong cong ddng tai
day khéng nhit thiét phai do dich vu
thiét ké cua Visual.ly sin xuit.

Néu nhu ban tao ra ndi dung truc quan,
c6 mot vai Iy do co thé khién ban mudn
chia sé nd trong cong dong Visual.ly. RS
rang, viéc chia sé trén Visual.ly s2 gilp
céc thanh vién tich cyc kham pha noi
dung cua ban, nhung quan trong hon, uy
tin tr Visual.ly sg gidp ndi dung caa ban
dugc xép hang tét trén Google, 1am gia
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tang do tiép can cho ndi dung ma ban
san xuat. Visually con cung cap ma
nhing cho phép cac blogger va nha béo
dé dang chia sé noi dung ban da tai lén.

Pinterest

Pinterest da tré thanh mot thanh cong
bit ngo caia mang x& hoi, noi moi nguoi
chia s¢, sip xép, kham pha hinh anh va
video bing céch “ghim” ching vao mot
bang tin. Cac thanh vién sir dung nit
“Pin It” duoc cai dat trén trinh duyét dé
ghim cac hinh anh tr may tinh caa ho
hay nhitng hinh anh ma ho tim thay trén
mang. Pinterest ra mat cong ching vao
nam 2010 va thu hat 60 triéu luot truy
cap hang thang ¢ My, theo ComScore,
va 75% nguoi dung sir dung Pinterest
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théng qua thiét bi di dong. Nguoi truy
cap cha yéu la phu nix, chiém khoang
80% luong thanh vién.

Pinterest da tro thanh bo xur 1y luu lwong
dir liéu khéng 15, vi du nhu HubSpot da
nhan duoc lugng truy cap to Pinterest
nhiéu hon so véi Googlet, va do dé tro
thanh nén tang hap dan cho nhirng nguoi
lam marketing. Céac céng ty nhu
Chobani, GE va Peapod déu d6n nhan
Pinterest mot cach tich cuec.

Ban nén bt dau bang viéc thém nit |én
website cua ban. Diéu nay gilp moi
ngudi dé dang chia s¢ moi thir tir trang
web caa ban 1én bang ghim cia ho. Mbi
mot hinh ghim s bao gém ca dwong dan
dén nguodn thong tin gdc. D6 Ia nhing
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lién két “khang dugc theo déi”, nghia la
chiing khdng 1am tang xép hang caa ban
trén céc cong cu tim kiém nhu Google,
nhung ching van s& thu hat moi nguoi
vao trang web cua ban va gidp ban tao
raluong khan gia cho riéng minh.

Chia khéa @ thanh cong trén Pinterest
la tim dugc nhirng hinh anh cuc ky thu
hit. Didu ndy dbi véi mot sd nguoi [am
marketing thi dé dang hon so véi nhiing
ngudi khéc. Ban nhitng mén hang xa xi,
long 1ay? Céi nay dé thuc hién. Nhung
didu gi s xay ra néu ban mudn bén thir
gi do twong ty phan mém B2B, nhitng
tha ma ban khéng thé tao nén céc buc
anh dep cho n6 dugc? D6 1a ca mot
thach thirc, nhung khéng phai khdng thé
vuot qua
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Pay lamot vai thir ban c6 thé ghim:

« Hinh anh nhan vién trong budi tiéc ra
mét hay s kién cua cong ty.

* Hinh anh céac khéch hang cua ban.

« Hinh anh minh hoa cho cé&c bai viét
trén blog hay ebook.

« Infographic va biéu db dir liéu.

« Céc video bai phét biéu cua giam déc
diéu hanh tai cac su kién.

Mot chién thuat khéc 1& tao ra mot bang
ghim cho khéch hang dé ho st dung.
Nha bén ¢ quan 40 ModCloth d& tao ra
mot Phong Trung bay Hinh ghim danh
cho khéach hang, noi céc nha thiét ké
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ghim c&c mau thiét ké ma ho nghi khach
hang caa ModCloth c6 thé yéu thich.

Mot vai thuong hiéu con té chirc cac
cudc thi. Vi du, ban c6 thé yéu cau
khach hang tao cac bang ghim voi
nhitng biac anh chinh ho st dung san
phdm hay dich vu caa ban va giai thich
tai sao ho lai thich thuong hiéu caa ban.
Bang ghim xuat sic nhét s3 gianh duoc
phan thuong.

Cudi cung, tuong tu moi the khac ma
ban lam, hdy nhé do luong. Sir dung cac
cdng cu phan tich dé xé&c dinh loai ghim
ndo thu hat nhiéu luu luong truy cap
nhit, xem xét céi gi ¢6 hiéu qua vacéi gi
khéng hiéu qua.
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Instagram

Instagram |a mot dich vu chia s¢ hinh
anh va mang xa hoi phé bién trén céc
thiét bi di dong cho phép moi nguoi
chup hinh, sir dung céc b loc séng tao
[én hinh chup, va sau dé chia s¢ ching
trén cac mang xa hoi khac nhau nhu
Facebook va Twitter. Instagram cing
cho phép moi nguoi ghi lai va chia s¢
nhitng video ngéan 15 gidy.

Instagram duoc ra méit vao nam 2010,
ngay sau d6 nd phét trién va pho bién
mot cach nhanh chéng véi mot luong
nguoi choi tré tudi, vi thé da thu hit s
cha y cua Facebook. Nam 2012,
Facebook mua lai Instagram véi gid 1ty
d6 la, d6 1a mot phan trong ké hoach
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xam lan thi truong thiét bi di dong cua
Facebook. Ngay nay, Instagram cé 150
triéu tai khoan hoat dong hang thang.
Déi twgng khéch hang chu yéu 1a nhitng
nguoi tré tudi. Theo théng ké
cua Business Insider, hon 90% nguoi
ding dusi 35 tudi, va 68% la phy ni.

Instagram cho phép quang céo, diéu nay
c6 thé cuc ky hiéu qua. Ben & Jerry’s da
thu hit duoc 9,8 triéu nguoi theo doi
trong do tudi tir 18 t6i 35 chi trong vong
8 ngay, theo Business Insider. Nhung cé
nhiéu cach khéc nhau dé nhitng nguoi
lam marketing st dung Instagram.
Giéng nhu Pinterest, ban c6 thé sir dung
Instagram nhu mét cach ma rong pham
vi tiép can cho chién dich truyén théng
x& hoi, sir dung ndi dung truc quan dé
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lan truyén théng diép cua ban.

Phién ban gbc cua Instagram chi xir Iy
hinh anh tinh, nhung vao thang 6 nam
2013, ho ¢6 dich vu hd tro cho ca video.
Budc tién ndy la mot phan cho sy dép
tra lai Vine, tng dung video 6 gidy ma
Twitter gioi thiéu vao thang 1 nam 2013,
vada chiém mit uu thé cua Instagram.

Céc thuong hiéu nhu lululemon,
Athletica, va Victoria's Secret da nhanh
chéng xuét hién trén tinh niang video cia
Instagram. 15 gidy c6 vé khong nhiéu,
nhung that ngac nhién vé nhitng thir ma
nhitng nha sang tao da xoay x¢ dé tao
nén trong khoang thoi gian gidi han ndy.
Ciing nén nh¢ rang néu ban da lam viéc
va6i Vine va gigi han 6 gidy cua nd, thi
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xem ra 15 gidy thuc sy 6 vé rat nhiéu.
That vay, trong khi Vine thuong trong ¢
vé nhu la hinh dong GIF thi véi
“InstaVids’ mot vai thuong hiéu c6 thé
kéo dai thém mot chdt va tao ra cac
video ¢6 nhidu hon mét phan doan céu
chuyén. Mot sd video tao cam gi&c nhu
quang cdo truyén hinh dugc thu nho.
Ban c6 thé sir dung cac bo loc cho video
trén Instagram, gidng nhu céch ban c6
thé 1am véi hinh anh. Instagram con c6
mot sb tinh nang chinh sra ma Vine
khéng co.

Snapchat
Snapchat dugc tao ra dua trén y tudng

kha don gian: S& ra sao néu ban c6 ing
dung chia s¢ hinh anh, noi ma céc buc
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anh s bién mat chi sau vai gidy ban mo
n6? Vao thoi diém moi nguoi bi &m anh
boi mirc do bi theo ddi truc tuyén valo
ngai vé c&c ban luu trir anh, bai dang
khdng 16 ma ching ta dé lai dau d6 vinh
vién, thi ¥ trong vé wng dung anh bién
mat c6 1& 1adiu 4n caa mot thién tai.

Ban chéic chin s3 nghi nhu vy dua vao
Viéc Snapchat duoc dén nhan khi gidi
thiéu vao nam 2011. Snapchat khong tiét
16 ho ¢6 bao nhiéu nguoi dung, nhung
béo céo cho rang ho co 60 triéu luot tai
vé va khoang 30 triéu td khoan hoat
dong hang théang. Tinh d&én thang 1 nam
2014, Snapchat thu hit gan 21 triéu luot
truy cap hang thang chi tinh riéng tai
My, theo ComScore.
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Snapchat tham chi con phét trién mot
hang muc ng dung x& hoi dugc thiét ké
cho noi dung khong ton tai 1au dai. Dot
nhién, “ephemerality” (sém bién mat)
tré thanh mot thuat ngi théng dung méi,
néng sot.

Snapchat cho phép ban gui hinh anh va
video cho ban be (d¢ dai 1én tsi 15 gidy)
va quyét dinh d6 dai hién thi noi dung
trong khoang tir 1 téi 10 gidy.

Sy hap dan thuc sy cua Snapchat véi
nhitng nguoi 1am marketing 1a ddi twong
khéch hang cua né. Ba sb nguoi sir dung
Snapchat trong do tudi tir 13 toi 23, va
70% nguoi dung la nir giéi, theo
AllthingsD.
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Snapchat tao nén cht kich thich bgi vi
né dugc xem nhu [a mot “cdng cu nhin
tin nhay cam” ma céc thanh thiéu nién
c6 thé dung dé gii hinh khoa than cho
nguoi khéc, vi biét nhitng tim hinh nay
khong thé dugc chia sé hodc truyén di.
Mot sd chuyén gia cho ring su tn tai
ctia qué nhidu ndi dung gay khé chiu s3
lam céac nha quang cao so hdi. Nhung
khi cé&c thuong hiéu tién hanh khao sét v
kién thi két qua duong nhu khong nhu
vay.

Mot chudi cira hang sita chua déo co tén
la 16 Handles d& khém pha ra rang rat
nhiéu khach hang ciia ho dang sir dung
Snapchat. Cira hang tién hanh chay mot
chwong trinh khuyén mai yéu cau khéach
hang sir dung Snapchat dé chup hinh ho
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dang thuong thic mén sira chua 16
Handles va giri tim hinh ndy téi Love
16 Handles trén Snapchat. Khéch hang
s3 nhan dwoc mot phiéu giam gig, va
chiing s& bién mét trong 10 gidy.

Taco Bell, dugc biét dén voi sy tinh
tuong vé truyén théng xa hoi, 1a mot
trong nhitng thuong hiéu dau tién nim
|4y Snapchat va sir dung dich vu caa né
dé tuyén bd cho sy tré lai cua moén
“Burry Crunch Rurrito”. Taco Bell bét
dau bing cach yéu ciu nhitng nguoi
theo d&i Twitter caa ho két ban véi Taco
Bell trén Snapchat dé nhan dugc mot
thdng bao bi mat. Ngay hém sau, Taco
Bell gii mot hinh anh quang céo Beefy
Crunch Burrito.

358


https://zalo.hoimesach.com/
https://zalo.hoimesach.com/

Vao théng 10 nam 2013, Snapchat mo
rong dich vu bang viéc cho ra mit
Snapchat Stories, mot tinh nang két hop
céc birc anh lai véi nhau dé tao nén mot
cau chuyén. Nhitng tim anh ndy s3 ton
tai trong vong 24 tiéng.

Vine

Ban thuc s c6 thé ké mot cau chuyén
bing mot video dai chi c6 6 gidy? Ban
c6 thé bj bat ngo boi didu ma moi nguoi
xoay Xx¢& khi dung Vine, ung dung di
dong duoc Twitter ra mat vao nam 2013.
Vine da dua ra mot danh sach nhirng
nguoi ndi tiéng trén web, bao gdm
“Batdad,” tén that |a Blake Wilson, mot
ngudi ndi tiéng chi sau mot dém ding
tai hinh anh cua chinh anh ta deo mit na
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nguoi doi dé choc gian/lam tro tiéu
khién cho vo va nhirng dira con caa anh
tatrén Vine.

Tham chi Vine con c6 mot ddi téc tai
nang la Grape Story, dugc diéu hanh boi
cd van truyén théng xa hoi Gary
Vaynerchuk. Vaynerchuk phét hién Vine
c6 tiém ning nhu mot nén tang
marketing va la mot trong nhirng nguoi
tién phong ndm bét co hoi ndy. Cong ty
dang hoat dong “vé cung tbt”,
Vaynerchuk d& néi nhu vay vao nam
2013. “Si tuong t&c va nhan biét ma
ching tdi dang dua dén cho céc thuong
hiéu 1a vo cung dién rd. Piéu ndy ciing
gidng nhu YouTube d& tao nén vao nam
2008, hay la Twitter vao nam 2007".
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Theo Vaynerchuk, ban chat cuc ky han
ché cia Vine 1a“bat moi nguoi phai chi
. Piéu ndy twong ty nhu Snapchat vi
ban biét hinh anh s& bién mét”. Va mot
phan tai sao Vine hoat dong hiéu qua |a
vi nén tang cia né con méi, va chinh sy
méi mé khién né tro nén thu ht.

Vine d& tré thanh mot phan tiéu chuin
cua vii khi truyén théng cho hau hét cac
thuong hiéu, bao gdm Toyota, Dove,
Bacardi, Samsung, Lowe's va Target.
Thang 9 nam 2013, Dunkin’ Donuts tr&
thanh thuong hiéu dau tién sir dung Vine
tao ra quang c&o truyén hinh — mot
quang céo ngin 5 gidy dugc phét song
trén ESPN trong subt phan giéi thiéu
trugc chuong trinh Monday Night
Football.
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Nhiéu nguoi |am marketing bi choang
ngop hoic qua lo ngai vé chat luong sin
xuit video. Nhung viéc tai 1én nhanh
chong, giao dién dé s dung va chd
trong tdi thiéu vao chit lwong san xuit
duoc thiét ké dé khuyén khich sy trai
nghiém nhiéu hon nita. Ban c6 thé dang
video hau truong vé cudc sdbng & van
phong cua ban, ban gigi thiéu nhanh san
pham, hay clip caa nguoi thuyét trinh dé
quang ba vé hoi thao trén web sip téi.

O HubSpot, ching t6i da sir dung Vine
dé tao ra phién ban doc d¢éo cho mot su
kién thuong xuyén “Ask Me Anything”
(Hay hoi t6i moi tha), noi gidm dbc
marketing cia ching téi, Mike Volpe,
nhan cac cau hoi théng qua Twitter va
sau d6 phan hoi lai qua nhiing clip 6
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gidy thay vi viét cau tra loi trén Twitter.
Chung téi nhan ra Vine la cach tuyét voi
dé phét trién sy két ndi vai khén gia mot
céch ca nhan hon, sau sic hon, va dé
bién nhirng nguoi theo ddi vo hinh thanh
nhiing nguoi truyén ba thuong hiéu
dang gom.
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CHUONG 9: PHAN MEM VA CAC
CONG CU CUNG LA NQI DUNG

Hay tuong twong ban chi ¢6 ngudn ngan
séch marketing t6i thiéu, khong co
ngudi phu tréch sang tao noi dung, va
muc tiéu dat rala phai dat dugc 100.000
lugt truy cap trang web hang thang. Lam
sa0 dé diéu ndy cd kha nang tro thanh
hién thuc? b6 ciing tirng la thach thirc
ma Takipi, mot cong cu hd tro cac nha
phét trién web xé&c dinh I8i trong céc
doan ma lénh, ting phai d6i mat. Céch
ho dwaracéau tra l6i cho cau hoi héc bla
vé marketing phd bién nay |am cho cau
chuyén tré nén tha vi. Ho da “lap trinh”
theo cach cua minh dé c6 dugc 100.000
ngudoi truy cap website.
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Tat ca bt ¢au bang viéc tim ranhirng tai
san ma ho dang c6 trong tay. Trong bai
viét ding trén blog cua minh
(www.startupmoon.com/coding-
marketing-how-we-coded-our-way-
to-100k-unique-visitors/), Iris Shaoor,
pho cha tich caa bd phan San pham va
Marketing caa Takipi, néi ring cong ty
datruy cap vao ngudn dit lidu doc déo tir
khach hang. “Lan dau tién ching toi
xuit ban noi dung méa hoan toan chi dua
trén cong viéc caa nhitng nha phét trién
khéc that su kha tinh co. Khi ching toi
phai quyét dinh xem phai luu trir dit liéu
caaminh ¢ vung ndo trén trang Amazon,
ching téi da tién hanh mot vai bai kiém
tra va phét hién ra rang c6 mot sy khéc
biét rat 16n gitra c&c ving véi nhau. Pay
c6 vé nhu la mét cau chuyén tha vi.
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Chung t6i danh thém mot ngdy dé cai
thién cac doan malénh (script) cia minh
va dé chic chan rang ching t6i da thu
thap dix liéu chinh xéc. Két qua rat tha vi
— AWS Olympics (Amazon Web
Services Olympics). Két qua duoc dang
trén VentureBeat va duoc xuit ban trén
blog, thu hit lugng truy cap vé cung l6n
tur kh&ch hang muc tiéu — hon 15.000
nguoi truy cap”, Shoor viét.

Sau khi hoan thanh muc tiéu dé ra nho
ngudn dix lieu 4y, Takipi chuyén sang
viéc tao ra nhirtng céng cu mién phi thu
hit khach hang muc tiéu caa ho théng
gua cac kénh inbound, nhu céac cong cu
tim kiém va cé&c kénh truyén thong xa
hoi. “Chung tdi d& tao ra trang
java2014.org va scala2014.org. N6 la
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mdt lich sy kién don gian, véi toan b
su kién Java va Scala cho nam nay.
Ching téi da thué nguon nhan lyc bén
ngoai thu thap tit ca cac sy kién, va sir
dung ODesk dé xdy dung danh s&ch céc
s kién. N6 rat hiru ich, c6 tiém ning
SEO cao va thic ddy lugng truy cap
hiéu qua tir nhitng khach hang muc tiéu
cuachuang téi”, Shoor giai thich.

V6i hal vi du nay, va cac du an khéac
nira, Takipi da c6 kha nang thu hdt hon
100.000 khéch truy cap vao trang web
ciaa minh chi don gian biang cach lam
cho cudc sbng cia khach hang tiém
nang dé dang hon théng qua viéc viét
méa Iénh thay vi chi viét nhitng bai viét
Iy thuyét.
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Viét malénh thay vi bai viét

Nén tang cia inbound marketing 1a nhu
nhau bat ké hinh thirc truyén tai ra sao,
d6 1&: cung cap giatri & xay dung niém
tin trugc khi tham gia vao hoat dong
marketing hay bén hang. Tuy nhién, tay
thuoc vao thé manh cua cong ty, hinh
thirc truyén tai cAn co sy khéc biét. Néu
cong ty dang so hitu nhitng nha phat
trién web, thi cac cong cu mién phi c6
thé 1& sir lra chon dung dén. Théch thuc
nim & chd mot nha phét trién web
thuong khéng c6 nhidu thoi gian. Diéu
nay c6 nghialavai vai tro la mét nguoi
lam marketing thi ban can phai duaraly
I& ding din dé nha phéat trién web ay
danh thoi gian cho dy an cua ban nhiéu
hon nhitng du an khéc. Nguoi giam ddc
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diéu hanh cia ban luén muén dung thoi
gian ciia c&c nha phét trién web ndy vao
noi c6 thé tao ra dugc gia tri nhidu nhat
cho cong ty.

Néu ban mubn viét mot ban phéac thao
tuyét voi ndo d6 dé dang 1én blog, dau
tién ban cAn mot ké hoach du an. Néu
nhu tir truéc dén nay ban chua bao gio
x&y dung mot cdng cu mién phi thi sao?
Ban c6 thé 1am gi dé tao ramot ké hoach
ma ban quan ly s& ung ho?

Mot cdng cu mién phi tuyét voi hinh
thanh tir budc quan trong dau tién: Hay
néi chuyén vgi nhirng con ngudi that,
nhitng nguoi ¢6 thé sir dung N6 sau nay.
Loi khuyén c6 vé don gian, nhung nhiéu
cong ty da khdng &p dung duoc loi
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khuyén 4y. Nhitng van dé pho bién ma
khach hang cua ban gap phai 1a gi?
Nhan vién ban hang hay gip nhiing van
dé gi?

Tir déy, ban c6 thé bit dau phéat trién
mot ké hoach du an cho ban quan Iy co
thé chip nhan va nha phét trién web caa
ban c6 thé sir dung. Nhitng ké hoach ndy
gidng nhu mot ban tém tit sang tao
(creative brief) thuong duoc sir dung
trong marketing dé huéng dan viéc thiét
ké du an. Mot ban ké hoach du an tdt
cho mot cdng cu mién phi nén cé nhirng
yéu tb sau:

« Dinh nghia rd rang vé khéch hang muc
tiéu.
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« Tuyén bé manh mg, néu rd van dé ma
cdng cu S8 giai quyét cho khéch hang
muc tiéu.

« Céc tinh nang ¢t 18i can thiét trong
phién ban dau tién cua cong cu.

« Lich trinh va cac méc thoi gian quan
trong coadu an.

C6 mot ké hoach du 4n don gian, s3 [am
cho viéc giao tiép v6i nha phét trién web
va céc bén lién quan dé dang hon, va s&
dam bao rang moi ngudi co lién quan
déu dugc hd tro nho sy phét trién cua
cong cu.

Thay thé con ngudi bang may méc

Mot trong ba cong cu mién phi dau tién
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ma ching t6i x&y dung trong thoi gian
dau cua HubSpot la trang
Website.Grader.com. Qua nhiéu nam,
Website.Grader.com d6i tén thanh
Marketing.Grader.com, va d& xép hang
cho hon 4 triéu trang web tinh t6i thoi
diém nay. Pay chinh 1a mot thanh cong
vuot bac cua ching téi. Marketing
Grader 1a mot phuong phép tuyét voi dé
thu hit nhitng khéch hang tiém ning cho
san phiam phan mém marketing c6 thu
phi béi vi n6 c6 hé s lan truyén cao.
Moi ngudi c6 thé tu xép hang trang web
ciia minh va sau d6 chia sé diém sd cia
ho 1én Facebook, Twitter, LinkedIn, hay
e-mail vating két ndi dé nguoi khéc co
thé xép hang cho chiing. Tat ca ching ta
déu thich dugc xép hang.
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Cong cu khdng chi lan truyén trén web,
n6 con co thém lgi ich la gilp nguoi
dung biét duoc nhitng khia canh néo cia
trang web cua ho, ciing nhu caainbound
marketing, cin phai duoc cai thién. Biéu
nay lam cudc trd chuyén dau tién véi
mot trong nhitng nhéan vién ban hang cua
ching téi tro' thanh mot budc hop 1y ké
tiép.

Diéu dang ngac nhién chinh |a ching téi
khéng chi tao ra y tuéng cho trang web
Grader mot cach tinh co. That ra, Brian
chu yéu tu tay lam diéu d6 khi anh ta
gidi thiéu phan mém HubSpot cho
khach hang tiém nang. Brian so sanh
chiing véi céc dbi tha canh tranh, va cho
ho thiy nhitng van dé ciing véi si t6i uu
hoa cong cy tim kiém trén trang web ciia
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ho. Dharmesh cho rang anh ta c6 thé xay
dung mot ang dung web ty dong hda
moi thir ma Brian tirng phai ty tay lam
mbi lan anh tandi chuyén véi mot khéch
hang tiém nang. Cir nhu thé, trang web
Grader radoi.

Mot céch tiép can khéc |a xay dung mot
cdng cu mién phi trén mot nén tang sin
c6 cuing véi ngudn khach hang riéng ma
n6 da so hitu. Day |a céch tiép can ma
InsightSquared, mot cong ty phan mém
chuyén cung cip phdn mém kinh doanh
thdng minh don gian cho nguoi ding
trong linh vuc ban hang, da thuc hién.
Zorian Rotenberg, pho chu tich bo phan
Marketing va Kinh doanh cua
InsightSquared, da ndi: “Ching toi sang
tao c&c ung dung mién phi thong qua
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viéc tim cac nhu ciu rd rang, don 1é ¢6
thé &p dung rong réi trén thi truong muc
tiéu cia minh. Nhung nd ciing phai la
mot nhu cau ma chang t6i c6 thé xéac
dinh bang mot khé niém tuong déi don
gian co thé gin két véi toan bo dich vu
ciia minh. Chang téi danh rat nhiéu thoi
gian gilp do va lam viéc véi doi nga
Marketing va Kinh doanh méi, c6 kinh
nghiém; nén ching tdi biét nhitng kho
khin ma ho phai déi mat hang ngdy.
Chang téi xdy dung mot sb cdng cu
mién phi dé truyén tai nhitng thong sb
phan tich va hiéu biét tét hon, chinh xé&c
hon cho lyc lugng ngudi ding bén mang
Kinh doanh”.

Nhém InsightSquared x&y dung va
cong cu mién phi cho luc luong nguoi
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ding bén mang Kinh doanh, bao gom:
Sales Funnel, mét ttng dung “tinh toén
ty Ié chuyén d6i theo ting giai doan”
danh cho cac gia doan ma co hoi cia
ban xuat hién va trinh bay né theo mot
béo céo kénh tryc quan dang phéu, than
thien/phu hop voi CEO; va Sales
Leaderboard, mot cdng cu cho phép
céc nha diéu hanh tao dong luc cho céc
d6i nhém cua minh théng qua céc cudc
canh tranh lanh manh va khen ngoi su
thanh céng cua cac dai dién ban hang.

Nhitng céng cu nay da phat huy sic
manh cho InsightSquared nhu thé nao?
Theo Rotenberg, “céc ung dung mién
phi ctia chdng t6i thu hat mot sb khéch
hang tiém nang hiéu qua nhat. Bang viéc
cho phép céc khéch hang tiém nang trai
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nghiém truc tiép sic manh caa san phim
dau tién cua chang t6i, ching t6i tao ra
mot dbi tuong rat dé tiép can cho nhém
Sales noi by trong cong ty. Ty 1é chuyén
d6i cua ching toi tir khach hang tiém
nang ding tng dung mién phi cao hon
gan 20 lan so vai ty 16 chuyén dbi tir
chién dich théng thuong”.

H&y quan s& cdng viéc kinh doanh cua
ban. Nhéan vién cua ban co lap di lap lai
didu gi dé gisi thiéu gia tri cho khéch
hang tiém nang? Néu co thé, quatrinh tu
dong hda cong viéc ndy 1a mot khoi dau
tuyét voi dé bat dau cho cbng cu
marketing mién phi dau tién caa ban.

Puarabuwéc di tiép theo

377


https://lamwebthatde.net/
https://lamwebthatde.net/
https://hoimesach.com/

Piéu quan trong can nhé la cong cu
mién phi cia ban 1a mot phan caa “phéu
marketing” (marketing funnel). N6 ciing
chinh lanoi thu hit sy chi y nhidu nhét
cho phan dau “phéu marketing” cua ban.
Bai vi khi sit dung cong cu mién phi,
mot ngudi Ndo dé co thé twong téc véi
cong ty caa ban lan dau, nén diéu cbt
yéu 1a cong cu cia ban phai duara buéc
ké tiép nhim dan dit nguoi d6 di véo
bén trong “phéu marketing”. Khi xay
dung trang web Grader, ching téi datao
ra mot tinh nang cho phép mot nguoi
nhan dugc phién ban e-mail bao cao va
lwa chon nhan cac e-mail marketing b
sung tir HubSpot.

E-mail marketing bo sung la cach duy
nhét ban c6 thé dua ra buéc tiép theo dé
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phét trién “phéu marketing” caa minh.
Ngoai ra, ban ciing c6 thé thém loi kéu
goi hanh dong (call to action) dén cac sy
kién chuyén doi chuyén thu hat khach
hang tiém nang khéc trén trang web cia
ban, va gitt cho nguoi dung két ndi véi
cong ty thong qua cac kénh truyén théng
x& hoi hay bit ctr cach ndo khac mang
ho tién lai gan hon véi vai tro 1a thanh
vién lau da trong chudi khach hang
marketing cua ban.

Nhanh chéng loai bé nhirng céng cu
khéng tot

Ban khong c6 qua cau tién tri day phép
thuat. Ban khong biét liéu mot cong cu
mién phi c6 nhan duoc sy quan tam dic
biét hay nhanh chéng thit bai chi vai
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ngdy sau khi ra mit hay khéng. Mic du
ban can giai quyét vin dé cho khéch
hang tiém nang cia minh va xay dung
mot cong cu dé sir dung, nhung sau cling
thi ban khéng c6 kha niang kiém soét
mtc do thanh cbng cua cong cu trong
thoi gian dai. Tuy nhién, ban c6 thé
kiém soét viéc ban hd trg mot céng cu
khéng hiéu qua trong viéc gilp ban hoan
thanh cac muc tiéu marketing caa minh
trong bao lau.

Néu mot cong cu khong thuc sy hiéu
qua, hdy loai boé nd. bung danh cac
nguon luc phét trién va marketing quy
bau cho mét du an khéng hiéu qua. Cam
gi4c rang ban phai “lam cho n6 hoat
dong hiéu qua” 1a diéu dé hiéu boi vi
ban d& danh rat nhiéu thoi gian vand luc
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vao Vviéc xay dung cong cu d6. Hay loai
bo cam gi&c ndy. Hay thira nhan rang n6
khong hiéu qua va chuyén sang mot y
tuong cdng cu mién phi hay chién dich
marketing khac. Chia khoa cua inbound
marketing |a luén 1ap lai va cai tién. D6
khi n6 con c6 nghialaloai bo cac du an
khong dem lai loi ich dé nhuong chd
cho céc du &n méi €6 tiém nang 16n hon.

Céc cong cu khéng c6 kha ning tw
marketing

Céc san pham khong tu marketing cho
chang. Bay |a mot cau chuyén than thoai
thoi hién dai ndi tiéng duoc ké lai boi
céc cong ty dau tu qua mic vao viéc
phét trién san phim danh doi bang céc
nguon tai nguyén marketing. Khi ban
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quyét dinh x&y dung mot cong cu mién
phi nhu 1a mot phan caa chién lugc két
hop marketing, ban ciing c6 thé can tao
ra mot chién dich quang céo dé hd trg
cho viéc dwa cong cu ramat cong ching.

Ban c6 thé cho riang viéc bit dau gii
han ¢bng cu cia ban cho nhém nho
nguoi dung beta (thir nghiém) ladiéu tét
nhat. Nhiéu cong ty 1am nhu vay bai vi
ho tin ring ho c6 thé xay dung y thirc so
hitu doc quyén bang cach chi dé mot
nhém nho ngudi sir dung cdng cu dy. Ho
ky vong nhirng khéch hang beta nay s2
bat dau thao luan vé cong cu 4y trén
mang, va diéu d6 s tao ra nhu cau cho
nhitng ngudi khac. Tuy nhién, vdéi
nhitng cong cu mién phi thi céch tiép
can nay khéng mang lai hiéu qua.
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Mot céch tiép can khéc hiéu qua hon 1a
gi¢i thieu cac cdng cu mién phi véi
nhiing nguoi ¢6 tam anh huong va
truyén théng. Mot vai ngdy truge khi ra
mét cong cu, hdy cho phép nhiing nguoi
c6 tim anh huong trong nganh va céc
phong vién quyén truy cap doc quyén dé
ho c6 thé viét cac ba bdo va cac ba
dang blog c6 thé dugc xuit ban vao
ngdy ban ra mit céng cu. Ban ciing c6
thé trich dan cau néi tir nhitng ngudi co
anh huéng trong nganh va st dung
chaing dé tao ratai liéu ramat cua ban.

Cung véi viéc gisi thiéu cong cu truéc
ngdy ra mat thi ban ciing c6 thé xay
dung chién dich inbound marketing phéi
hop. Chién dich ndy nén bao gom céc
khia canh marketing nhu sau:
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» Céc bai dang trén blog quang ba cho
cong cu.

« Lam ndi bat bai quang b cong cuy trén
trang chu website caa ban.

« Thyc hién chién dich e-mail marketing
dén nhitng méi lién hé co sin.

« Tin nhin truyén théng x& hoi dwoc 1én
lich sin nham quang bé cho sy ra mét
cuacong cu.

« Quang céo truc tuyén dé hd tro cho
chién dich ra mit (Twitter, Facebook,
LinkedIn,...).

bung boé qua sitc manh cia mot chién
dich inbound marketing. N6 khong thé
sira chira mot cong cu kém hiéu qua,
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nhung né cé thé 1am tang sy phét trién
ciiamot cdng cu tot.

Céau chuyén thanh cdng: Wealthfront
da 4p dung inbound marketing nhw
thé nao?

Wealthfront |a cong ty vé dich vu dau tu
tr dong Ion nhat va phét trién nhanh
nhét trén thé gidi. Wealthfront tin ring
moi nguoi déu xing dang duoc tu van
dau tu ky ludng. Hau hét chién luoc
inbound marketing duoc xay dung dua
trén viéc tao ra noi dung va cac nguon
tai nguyén cho khéach hang. Vi duy,
Wealthfront xuit ban mot vai bai béo
hang tuin cho Trung tam Kién thuc
(Knowledge Center), chuyén muc nay
cung cap cho nguoi doc nhitng huéng
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dan vachién dich tai chinh kha thi tir cac
tac gia cd chuyén mdn. Nguoi doc,
nhitng ngudi khéng phai 1a khach hang
hay 1a khéch hang théng thuong, déu co
thé truy cap dugc nhirng thong tin nay.

Thém vao d6, Wedlthfront d& x&y dung
mot loat nhitng cong cu mién phi ma
nguoi doc c6 thé sir dung dé mé phong
théng tin, cung cip thoéng tin chi tiét
quan trong theo xu huéng va hiéu suit
lam viéc trong qua khir c6 ich cho viéc
duaraquyét dinh tai chinh.

Mot ¢6ng cu nhu thé c6 tén 1a Chuong
trinh M6 phong Pau gia Co phiéu sau
IPO cua Weathfront (Wealthfront’s
Post-IPO Stock Sale Simulator) da tao
mau cho dir liéu ¢ phiéu tir 10 cong ty
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cdng nghé khéc nhau cing vai két qua
hoat dong tai chinh cia cd phiéu cong ty
dugc xir Iy véi 5 chién luge ban hang
khéc nhau. Vi khdng thé tinh toan dugc
thoi gian trén thj trueong, nén khé co thé
dua ra chién lugc cho cach mua va ban
cbd phiéu, va nhitng téc dong caa quyét
dinh ban hang ca nhan ddi véi danh muc
cua chinh khach hang 4y. Chuong trinh
M6 phong Pau gia C phiéu sau IPO
cua Wealthfront 1a mot cdng cu cap nhat
thuong xuyén cho phép nguoi ding
danh gia hiéu suat cua danh muc dau tu
sau khi dua ra nhiéu quyét dinh ban/to
chirc khac nhau.

Viéc tao ra mot cdng cu cd tinh tién ich
cao da kéo dai thém hon mot nam tudi
tho cho n6 sau khi ra mat, va déi voi
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Wealthfront, Chuong trinh M& phong
Pau gia Co phiéu gio day da la mot
trong sd c&c myc ngi dung hang dau ma
nguoi dung tiép tuc s dung va chia s¢
v6i ban bé. Ngoai ra, do chi d& cuaviéc
lap ké hoach ban hang sau IPO dua ra
théng bao IPO méi ¢ Silicon Valley va
ca ngodi pham vi d6 nita, nén ndi dung
va dir liéu duoc thé hién trong Chuong
trinh M6 phong Pau gia Co phiéu ludn
cap nhat kip thoi mdi khi mot cong ty
cdng nghé cong b mébe quan trong nay.

Mot cbng cu tuong tu khac nira ma
Wealthfront ¢4 tao ra dé cung cap ngudn
dix liéu giatri cao cho nguoi xem ciané
la cdng cu Startup Sdary va Equity
Compensation. Vi phan lén khéch hang
cua Wedlthfront 1a nhitng ngudi thuge
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thé he Y vai nganh nghé lién quan dén
linh vic cdng nghé cao, nhiéu nguoi s3
thay d6i cong viéc hay nghé nghiép mot
vai 1an truge khi ho v& huu. Ct mdi 1an
nhu thé, ho s3 can nhic vé s d&i ngo bu
ddp cho minh, nang yéu cau vé goi phic
loi va tu hoi ching c6 tuong xang véi
ky vong cua ho so véi gié tri thi truong
cia minh hay khéng. Wealthfront thu
thap dir liéu tor hang tram cong ty tu
nhan, vatir hon 14.000 mac lwong nhéan
vién khong thudc ban quan Iy va da tao
mau cho mot cong cu cho phép nguoi
dung truy cap s liéu vé cac dai ngo co
lién quan téi nganh nghé, kich ¢ cong
ty, gia doan tang truong va tha hang
theo vi tri ciaho.

Ciing nhur cdng cu mé phong dau gia cd

389


https://hoimesach.com/
https://lamwebthatde.net/
https://lamwebthatde.net/

phiéu, thr tii san ndy tiép tuc 1a mot
trong nhitng nguon ndi dung duoc truy
cap nhiéu nhat ma Wealthfront d& phéat
hanh rong réi cho nguoi dung.

Thuc hanh

1. Phong van khéch hang cia ban dé |ay
¥ tuéng cho cac cong cu mién phi.

2. Xem xét bat ky cong cu mi&n phi ndo
da thanh cbdng trong nganh cua ban va
phén tich Iy do tai sao cong cy d6 mang
lai thanh cong.

3. Phéac thao va xdy dung chién lugc
marketing cua ban song song vai sir phét
trién cua cong cu.

4
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PHAN I11: CHUYEN BOI KHACH
HANG
"Muyc tiéu cia kinh doanh |a chiéu du va
gia chan khach hang."

- Peter F. Drucker
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CHUONG 10: CHUYEN DO
KHACH TRUY CAP THANH
KHACH HANG TIEM NANG

Gio day, ban biét cach |am thé nao dé
khéch hang muc tiéu tim kiém trang web
va nhirng ndi dung cua ban bing nhiéu
phuong phdp khéc nhau, bao gdom ca
viéc sir dung blog, Google va mang xa
hoi dé thu hit khach hang vé phia doanh
nghiép caa minh. Tuy nhién, chi don
thuan c6 dugc khéch truy cap trang web
thi vin chua di. Ban cin phai chuyén
déi ho thanh nhitng khach hang tiém
nang va cudi ciing 1a khéch hang thyc
sy. Sec manh that sy cua inbound
marketing khdng chi naim ¢ kha ning
m& rong phan dau cia phdu ban hang
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(thu hat nhiéu nguoi hon), ma con kéo
dai phan gitra phéu (c6 dugc nhiéu
khéch hang dé chuyén doi).

Chuyén ddi 1a mot nghé thuat va khoa
hoc trong viéc khuyén khich khéch truy
cap trang web tuong tac voi doanh
nghiép cia ban nhiéu hon. Ban thuc hién
didu nay bang céch gitp khach hang
thuc hién mot sb thao téc: dang ky nhan
ban tin e-mail, dién vao form ding ky,
hoic dé& nghi sir dung ban dung thi.
Piéu quan trong la cung cip nhiéu
phuong thic khéc nhau dé khéch truy
cap tuong tac — so vai viéc chi lam cho
ho goi dén cong ty ban hoic mua thir gi
d6 tur trang web caa ban. Béi vi khdng
phai tit ca nhitng nguoi truy cap vao
trang web cia ban déu ¢ clng mot giai
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doan trong chu ky mua hoac ban hang —
c6 nghia la nhidu nguoi dd sin sing mua
ngay, nhung nhirng nguoi khéc thi can
dén 3 hay 6 thang sau, hoac la 1au hon
nira méi quyét dinh mua hang. Tt hon
hét 1a cung cip cho moi nguoi nhirng
lwa chon tuong t&c ma ho cam thay thoai
maéi, tir viéc chi cung cip tén va dia chi
e-mail dé nhan ban tin cho dén viéc dién
vao form ding ky dai hon dé nhan dwoc
séch tring (white paper), tham du hoi
thao truc tuyén, hoic 1a budi giéi thiéu
san pham (Ching ta s dé cap dén viéc
lam thé nao dé cham soc nhitng khéch
hang tiém nang ndy, nhirng nguoi van
chua sin sang cho viéc kinh doanh &
Chuong 12).
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Ciing can hiéu rang khéng phai 1Gc nao
khach truy cap ciing vao trang web cua
ban tir trang chu. Bay laly do vi sao ban
khéng nén nghi ring trang web cia
minh gidng nhu mot “tai liéu quang céo
trén Internet”. Thuong khéng phai nhu
vay, khi mot ngudi ndo d6 tim thay trang
web cua ban théng qua dé xuat tur
Google hoac la tor mét trang web caa
bén th ba, ho 3 dugc dua dén trang
trung khép nhat véi nhitng gi ho dang
tim kiém. Day c6 thé 1a mot trang voi
nhitng théng tin vé san pham cua ban,
mot bai blog hoic la nhitng trang khac
trén website caa ban. Két qua 13, khi
nghi dén viéc chuyén doi, ban hdy nghi
dén hanh dong ma khéch truy cap co thé
thuc hién dé tuong tac 1au hon véi ban
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khi ho & mot trang bdt ky trén website
cuaban.

Mot khi ban thu hit dugce khach truy cap
website cia minh, ban can phai cho ho
biét chinh xé&c nhitng gi ho can lam —va
ban lam viéc nay vai mot 1oi kéu goi
hanh dong hdp dan. Chiing toi khdng thé
nao nhin manh du tim quan trong cua
mot 161 kéu goi hanh dong (cal to
action). Su khéc nhau gitra mét 1oi kéu
goi hanh dong yéu 6t (ching han nhu,
“Lién lac véi chung t6i théng qua dia
chi email”) va mot 16i kéu goi hanh
dong hip dan tao nén sy khéc biét vé ty
lé¢ chuyén doi tir khéch truy cap thanh
khéch hang tiém nang, va ty 1¢ nay co
thé chénh léch nhau tir 0,5% dén 5%.
Néu mot trang web c6 1.000 lugt khéch
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truy cap méi ngdy, thi do la sy khéc
nhau gira 5 va 50 khéch hang tiém nang
chat lwong mdi ngdy. Tiép theo, chiing
t6i md ta bdn tinh chit caa mot 101 kéu
goi hanh déng hiéu qua: gia tri
(valuable), d& sir dung (easy to use), ndi
bat (prominent), dinh hudong hanh dong
(action oriented) (VEPA — xem Hinh
10.1).

L&i kéu goi hanh dong hap dan

K héch truy cap dabi thu hat dén website
cta ban nho vao ndi dung déng cha ¥;
didu ndy yéu ciu mot 1oi kéu goi hanh
dong hap dan tuong tng dé chuyén doi
ho thanh nhitng khéch hang tiém nang.
Nhitng khach truy cdp ma ban dang
huéng dén s& tu hoi chinh ho nhitng cau
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hoi nhu sau:

“Toi c6 nén click vao day va dua cho ho
théng tin cia minh khéng?’

“Toi s nhan dugc nhitng gi?’

“Gia tri cua thrt ma tdéi nhan duwoc co
dang dé toi cung cip dia chi email cua
minh hay khéng?’

Moi ngudi da tré nén khé hoai nghi vé
viéc cung cip théng tin lién lac caa ho.
Do d6 ching ta phai nhan thic rd rang
gia tri vuot qua mong de¢i cia ho va
vuot qua su hoai nghi nay. N6i chung,
céc cdng ty danh giathip giatri caaviéc
yéu ciu cung cip théng tin lién hé cua
nguoi ding. Do do, ban nén nghi dén
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toan bo chudi san pham va trai nghiém
co gia tri ngdy cang ting s cung cip
cho ho. Ban s& nhé céu ndi caa ching
t6i trugc dé trong cudn sach ndy, “Ban
phai cho di dé dugc nhan lai!”.

Loi kéu goi hanh dong tét thuong bao
gdm viéc dwa ra nhitng théng tin hitu ich
cho nguoi ding, dé gidp ho 1am viéc cua
minh t5t hon hoic gitp ho tré thanh mot
nhan vién c6 gia tri hon sau nay. Qua
ting hoic dé nghi cung cip san phim
thudng 4n twong hon, bao gom:

* Hoi thao trén web
« Séch tring hoic céc béo céo

* S&ch dién tir (ebook)
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+ 30 pht tu van tir chuyén gia
* Nghién ciu

« Phiéu mua hang mién phi, cac bubi
demo, hoic mau dung thir

Hay thir nghiém véi nhiéu loai qua tang
dé tim ra phuong thirc ndo tao raduoc ty
I& chuyén ddi tét nhat.
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Gia tri

Dé o
stir dung Noi bat

Dinh huong
hanh dong

Hinh 10.1 VEPA
DE SU DUNG
Chuyén gia trai nghiém trang web Steve
Krug da viét mot cudn sach tha vi vé

thiét ké trang web véi tiéu d& Don't
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Make Me Think. Gia thuyét co ban cua
tac gia la khi moi nguoi truy cip vao
trang web caa ban, ho khéng phai nghi
dén viéc nén |am gi tiép theo. Tua sich
cua 6ng 4y da tém tit cach ban nén xem
xét viéc dé raloi kéu goi hanh dong nhu
thé ndo: Chung phai rd rang va don gian
(tbm gon trong vai tir) va nén chi ra
hanh dong can thuc hién, ciing nhu két
qua cia hanh dong do.

NOI BAT

Dé thlc day viéc chuyén doi, cd maban
cung cip can phai ndi bat — n6 phai that
sy hap dan! Ban c6 thé lam gi dé chic

chan rang dé nghi ciia minh néi bat?

Vi tri trén trang web ciing rat quan
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trong. Loi kéu goi hanh dong nén dat
gan dau trang dé khach truy cap co thé
nhin thdy ma khong phai kéo dén cubi
trang.

Loi kéu goi hanh dong ciing nén ¢ dang
hinh anh dé click vao cuing véi font chir
tuong ddi 16n — chir khéng nén 1a mot
lién két dang van ban bi 1an bén trong
céc trang 16n x6n — xung quanh nén la
khoang tring dé d& dang nhan thiy. N6
ciing nén duoc danh dau bing mau sic
dé trong ndi bat hon (xem Hinh 10.2).

MJdi trang trén web cia ban nén c6 mot
161 kéu goi hanh dong, khéng chi & trang
chi hay cac landing page, ma con phai
phtl hop vai bdi canh. Vi dy, trang san
pham c6 thé c6 muc kéu goi hanh dong
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“Xem thém phan gigi thiéu”, trong khi
trang dich vu c6 thé dé loi dé& nghi
“Nhan 30 phtt tw van mién phi”.

PINH HUONG HANH PONG

Muc kéu goi hanh dong cia ban nén bit
dau véi mot dong tir va néi véi khéch
truy cap nhitng viéc can phai |am. bay
lamot vai 1oi kéu goi hiéu qua ma ching
ta thuong thiy:

« Thir nghiém véi ddng nghiép

» Nhan danh gia cua ban

« Chién thiang cudc thi nay
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Hinh 10.2: Anh chup man hinh caa mét
15 kéu goi hanh dong

Nhiing 18 cAn phai tranh

Mot trong nhitng o1 kéu goi hanh dong
cO ty |é chuyén d6i kém nhat |a“ Contact
Us’ (Lién hé véi ching t6i). Néu nhu
website cua ban st dung loi kéu goi
hanh dong nay, hdy thay thé né cang
sdm cang tét.

Mot 13i nira la sir dung dia chi e-mail dé
moi nguoi lién hé vai ban thay vi dién
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vao form dang ky. Sir dung e-mail la
mot 16i can tranh vi baly do sau day:

Thir nhit, ban mudn nim bét théng tin
lién hé cta nguoi dung trong co so dir
lieu dé phét trién ho thanh khéach hang
tiém nang néu ho chwa sin sang mua
hang vao lic ndy; d& nghi ho giri e-mail
cho ban theo cach tha cong nhu vay la
diéu kho ¢ thé thuc hién.

Thir hai, ban dang moi goi nhirng ké
danh cip dia chi e-mail tir céc trang
web.

Thir ba, ¢6 nhitng nguoi khong cai dit
ung dung e-mail trén méy tinh ca nhéan,
vi du nhu Outlook, he thuong khéng ma
nhiing lién két e-mail ndy 1én. Mdi dia
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chi e-mail trén trang cta ban nén dugc
thay thé bang mot form dang ky ngan
gon trén trang web. Hay nhd rang muc
dich chiing ta huéng téi 1a cang dé dang
cho khéch hang cang tét. Ching ta s3
ban vé céc form dang ky nhiéu hon ¢
chwong tiép theo.

Téi wu héa théng qua thir nghiém

Dé ti da hoa ty 1& chuyén d6i khéch
hang tiém nang caa ban, diéu quan trong
1& phai kiém tramot sb 16i kéu goi hanh
dong vai trong tdm VEPA khéac nhau (cé
gia tri, d& s dung, noi bat va dinh
hudng hanh dong). Bé thir nghiém tung
bién sb nay, vi du nhu mét 1oi chéo béan
hodc mét tiéu dé trang, chiing ta sir dung
thtr nghiém A/B testing. Ban thir nghiém
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“mirc d6 anh huong” cua loi chao ban
hoic tiéu dé trang véi mot bién sd khéc
— Vvéi gia dinh céc didu kién khéc (nhu
mau sic, font chit, bd cuc,...) 1a khéng
d6i. Thir nghiém cung mot 1c hai hoic
nhiéu bién s hon dugc goi la “thir
nghiém da bién”. Khi ban thar nghiém
nhitng thay dbi nho, ban s3 ngac nhién
véi nhitng khéc biét trong ty 1& chuyén
ddi. Ban c6 thé thuc hién cac thu
nghiém cho bit cir diéu gi, nhung ban
nén tap trung vao nhirng thir nghiém cé
loi kéu goi hanh dong ngay cang cé gia
tri va loi kéu goi hanh dong ngay cang
noi bat.

Pé thyc hién nhiing thir nghiém ndy,
chiing téi nghi ban nén ty minh thiét 1ap

trang web (chir khong phai dé viéc d6
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cho mot nhan vién 1T ndo ca), dé ban co
thé dé dang chinh sira va thir nghiém 10
kéu goi mét cach dé dang.

Theo ddi tién dd

Diéu quan trong |a ban phai theo doi
lwong khéch truy cap cé thé chuyén
thanh khéch hang tiém niang trong mot
khoang thoi gian nhat dinh. Vi khi ban
tién hanh thay d6i 16i kéu goi chuyén
ddi tir khéch truy cap sang khéch hang
tidm nang va ban cai thién VEPA, ban s3
nhan thiy si thay déi trong ty 1¢ chuyén
d6i caaminh.

R rang, sb liéu nay cang cao cang tét!

Nhin chung, ban nén c6 it nhit 1%
lwong khéch truy cap chuyén doi thanh
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khach hang tiém nang. C6 duogc ty 1é
chuyén doi trén 5% lakét qua khatét.

Céu chuyén thanh céng: Google da sir
dung inbound marketing nhw thé
nao?

Google la bac thay trong viéc thu
nghiém thay ddi trén trang caa ho dé gia
tang ty & chuyén déi. Truéc khi tro
thanh CEO cua Yahoo!, Marissa Mayer
|& mot nhan vién cua Google. Cb ké vé
céch d6i ngii Google tranh luan vé sic
d6 xanh duong nao s2 lam tang ty 1é
chuyén doi tot nhat cho mét tinh ning
cua ho. Ho chua c6 dugc cau tra loi rd
rang, vi thé ho da thir nghiém 40 tong
mau xanh khéc nhau dé tim ra mot mau
khién nhiéu khéch truy cap chuyén
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thanh nguoi dung tan tam.

Ldc ndy, ban khéng c6 nhiéu luogt truy
cap nhu Google, vi vay s3 ton rit nhiéu
thoi gian dé co thé kiém tra hét 40 bién
sb khac nhau. Nhu d& néi & trén, ban
nén tiép tuc dat cau hoi vé website cua
minh bang cach thir cc 11 kéu goi, thiét
ké landing page, va do dai form dang ky
khéc nhau dé tim ra duoc ty & chuyén
dbi tbi wu.

Thuc hanh

1. Hay dam bdao cac trang trén website
cia ban déu cd 16i kéu goi hanh dong,
ching duoc thiét lap theo cach co thé

thay d6i vado luong ty 1¢ chuyén doi tir
khéch truy cap sang khéch hang tiém
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nang.

2. Hay dam bao 16i kéu goi hanh dong
cia ban cé duoc diy du céc yéu té: gia
tri, d& sir dung, ndi bat, dinh huéng hanh
dong (VEPA).

3. bo luong lugng khéch truy cap
chuyén déi thanh khéach hang tiém niang
trén trang web caa ban mét cach thuong
xuyén va tang ty 1é ndy bang cac cudc
thir nghiém.

4
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CHUONG 11: CHUYEN DPOI
KHACH HANG KY VONG THANH
KHACH HANG TIEM NANG

O chuong truée, ching ta da néi vé 1o
kéu goi hanh dong nhim chuyén ddi
nhitng khach hang truy cip chua xac
dinh r6 muc dich. Trong chuong nay,
ching ta s3 néi vé céch sir dung céc
trang web dugc chuyén biét hda (landing
page — trang dich) dé dat ty 1& chuyén
ddi cao cho luot truy cap da duoc xéc
dinh muc tiéu ma ching ta c6 duogc
théng qua céc chién dich, chang han nhu
e-mail marketing hoac céc chién dich
PPC (tra tién cho mdi l1an nhap chuot).

Ban c6 thé sir dung landing page dé dan
dit nguoi truy cap ma ban co dugc
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théng qua céc chién dich khéc nhau. Vi
du, néu ban tin email cua ban c6 kém
mot lién két vé luat sang ché cong nghé
sinh hoc, thi duong lién két d6 nén dan
t6i trang chi dé cap dén luat sang ché
cdng nghé sinh hoc cling va&i san phém
ban cung cap va form ding ky chu
khoéng nén dan téi trang chu cua ban,
hodc mot trang c6 noi dung vé luat sang
ché chung cho c&c nganh cong nghiép
khéac ma khdng phai 1a nganh cdng nghé
sinh hoc. Pidu ndy ciing dung khi ban
goi théng tin qua Twitter, cac nhom
Linkedln, tin nhin SMS, va nhitng hinh
thire twong tu khéc (P dén ldc tit ca
chiling ta nén bat dau suy nghi rong hon,
khong phai e-mail la phuong tién duy
nhat dé giao tiép voi co so dir lidu
marketing ciia chiing ta).
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Ban ciing c6 thé x&y dung céc landing
page c6 ndi dung cu thé dé dép ung
dugc nhu cau tim kiém cua khéch truy
cap, dac biét khi ban sir dung PPC hoac
Google AdWords. Néu ban muén nhan
dugc nhiéu gia tri hon sb tién ban chi ra
cho AdWords, thi ban nén dua luot truy
cap AdWords dén mot landing page cu
thé vé cha @& ban dang mubn quang céo
hon 1a dwa ho dén trang cha chung
chung ciia website. Ban 0 thé tang ty &
chuyén ddi va loi nhuan trén von dau tu
(ROI) 1én nhidu 1in bing céch thiét ké
céc landing page cho PPC cuc ky cd lién
quan.

Nhitng kinh nghiém hay nhat vé
landing page
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Landing page a buéc cudi cung trong
viéc chuyén doi khéch truy cap thanh
khéch hang tiém ning. P6 1a noi cubi
cting khéch hang truy cap quyét dinh c6
nén tién hanh trao d6i thong tin lién he
cia ho dé nhan lai nhitng théng tin ma
ban cung cip hay khéng. Mot landing
page tét co thé chuyén 50% khéch truy
cap tré thanh khéch hang tiém niang c6
chét luong, trong khi mot landing page
nghéo nan cé ty & chuyén ddi it hon
1%. St dung nhitng kinh nghiém hay
nhit vé landing page c6 thé cai thién
dang ké ty 1é chuyén doi coa ban va
giam chi phi trén mdi khach hang tiém
nang. Sau day la mot sb kinh nghiém
hay nhat cho landing page.

KET NOI PHU HQP
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Diéu quan trong 1a ban phai két ndi phu
hop noi dung trén trang dich véi noi
dung cua loi kéu goi hanh déng cang
chinh xéc cang tét. Landing page cua
Amazon la nhirng vi du tuyét voi. Néu
ban tim kiém trén Google vé “sach cua
Clayton Christensen”, danh sach Google
vé Amazon s3 dwa ban dén trang ndy voi
cubn s&ch ban chay nhét cua Christensen
trén d6 (xem Hinh 11.1).

Ciick toLOOK INSIDE! The Innovator's Dilemma: V

(Management of Innovation

by Clayton M. Christensen (Author) “Whe

sage advice...” (more)

I l Key Phrases: value network framework, per
1 Trend Report (more...)

Foredoieds (V) (166 customer reviews)

; ” "[-I List Price: $36.00

Hinh 11.1 Anh chyp man hinh caatrang
Amazon.com gidi thiéu cudn séch cua
Clayton Christensen
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XAY DUNG NIEM TIN

Pé tang ROI, landing page cia ban nén
trinh bay hinh anh chuyén nghiép, bao
gom céc thiét ké chuyén nghiép, noi
dung quang ba dugc viét tét va cac yéu
t6 khéc nita. Trang web thiét ké kém
hodc gigi thiéu nhitng san pham déang
ngo ¢6 thé 1am khéch hang truy cap thay
lo ngai khi cung cip théng tin caa ho
cho ¢cdng ty cua ban. Landing page nén
truyén dat gid tri mot cach hiéu qua va
nhanh chéng, hdy cho thiy ring cong ty
cua ban c6 uy tin va dang tin ciy. Hinh
11.2 1a vi du vé mot trang web co thé
khéng chuyén tai duoc mic do tin cay
can thiét dé bién khach hang truy cap
thanh khéch hang tiém ning.
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V" Work From Your Home Office with a Telephone and Internet Connection
V" No Client Visits Required!

V Proven Marketing Tools that Generate Targeted Leads

V Proven Lead Generation Programs in Place

 Each Loss Mitigation Case Generates a Commission of $250-$1,0001

V" Multiple Income Streams - Loss Mitigation Cases, Censultant Referral Program and Real
Estate Investing

V¥ Ongoing Support and Training from Corporate Headquarters

Earn Commissions of $250-$1,000 Per Hour!

Experience The TIME, MONEY and FREEDOM You Deserve!l
Become a Certified Loss Mitigation Consultant Today!

Click Here to Request Free Information

The Foreclosure Epidemic Has Arrived!

reclosure Epidemic

Hinh 11.2 Anh chyp man hinh landing
page khoéng déng tin cay

RO RANG

Landing page cta ban chi c6 mét chac
nang duy nhat: && moi nguoi dién vao
form dang ky! Nhiing kinh nghiém hay
nhat vé landing page cho thiy rang viéc
giam bét sb lwong hang hda, dich vu va
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gd khoi trang web nhiing diéu huéng
dén céc tha khéc 1am cho khéach hang
mat tap trung S8 gilp gia tang ROI. Tai
sao vay? Bai vi viéc loai bo tit ca nhitng
“tht” khong lién quan ndy s& khién moi
nguoi khdng con lya chon nao khac
ngoai trir viéc dién vao form (xem Hinh
11.3). Ban da chi tién va cong sic dé
thuyét phuc khéch truy cap vao trang
web duoc xay dung dng muc tiéu nhit
ma ban ¢6, noi dung trang web lai lién
quan dén nhitng gi khach hang quan
tém, vi vay dung cho ho co hoi (hoic té
hon, 16i kéo ho) roi khoi landing page va
di dén dau dé it duoc xéc dinh muc tiéu
trén trang web cia ban.
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MarketingSherpa B2B Summit Tickets
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Topics: Search Marketing, Video & Viral, Marketing to Fortune 500,
‘White Paper Maximization, and How to Measure & Manage Leads

_ Marketingsherpa's B-to-B Demand
Generation Summit 2007
Pick the best location for you:
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2 Mavenizig Wi Pagers, s, Webinars &
Podcasts.
 Marketing to Fortune
© Video, Vieal & Web 2.0 B20-8 Marketing
* How to Measure & Manage Leads

Still interested in attending the Boston Summit?
please fill out the form below to be placed on 3
waiting

Hinh 11.3 Anh chyp man hinh landing
page khong c6 diéu huéng

VAN PE VE HINH ANH

Mot trang web tiéu chuin kém theo
nhiéu hinh anh c6 thé chéng lai ban vi
hinh anh khang gidp cai thién xép hang

Google cua ban (hdy nhé ring, cong cu
tim kiém khéng thé “doc” dwoc hinh
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anh). Tai cac landing page, SEO khéng
phai lauu tién chinh caa ban, vi vay day
I& noi ma nhitng thiét ké d6 hoa ryc r&
thuc sy ¢ thé co tac dung (xem Hinh
11.4). Chi can chéc chén rang ban khdng
lam dung |am cho c&c thiét ké db hoatrd
thanh nguyén nhéan lam phan tan sy chi
¥ ra khoi myc tiéu chinh. Ban can phai
kiém tra c4c landing page caa minh dé
tim ra nhitng gi giGp t6i da héa sy
chuyén dbi.
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Hinh 11.4 Anh chyp man hinh landing
page véi d6 hoaruc ry
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Hinh 11.5 Anh chup man hinh landing
page don gian

GIU' CHOMQI THU PON GIAN

Ban da thu hat khéch truy cap dén mot
trang, noi ma tly chon duy nhat c6 sin
|a cung cap cho ban théng tin can thiét
dé chuyén doi ho thanh khéch hang tiém
nang (xem Hinh 11.5). Béy gio khdéng
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phai Gc 1am phién ho bsi nhirng su lva
chon hoic théng tin bé sung bt ho doc.
Néu ban quyét dinh rang ban cn bat ky
van ban giai thich nao, hdy viét that
ngan gon; mot danh sach cé&c diu gach
dau dong lamot hinh mau tét.

Dé ti da hoa ty I& chuyén ddi khéch
hang tiém nang, diéu quan trong la ban
phai thiz nghiém nhiéu thiét ké landing
page véi ngbn ngir, d6 da noi dung,
hinh anh khéc nhau,... Gibng nhu viéc
kiém tra tinh ning kéu goi hanh dong
ma chuiing ta da thao luan trong Chuong
10, ban s ngac nhién truéc nhitng thay
déi nho trong landing page c6 thé dan
dén sy khéc biét vé ty 1¢ chuyén doi nhu
thé nao. Bé thyc hién céc thir nghiém
d6, ching t6i khuyén ban nén thiét 1ap
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trang web sao cho ban (cht khong phai
nguoi cua bd phan IT) cb thé dé dang
thay d6i va chay thir nghiém trén céc
landing page c6 chi sb do luong ty 1é
chuyén déi. Van dung nhitng kinh
nghiém hay nhit ma ching t6i d& néu ¢
day va thir nghiém véi ching c6 thé cai
thien dang ké ty & chuyén ddi khéch
truy cap thanh khach hang tiém ning
théng qua cac form dang ky.

Taoracac form chitc nang

Khi khéch truy cip cua ban da nhip
chudt thdng qua e-mail, miu quang céo
tra tién cho mdi ¢t nhap chudt hoic ban
tin dién tir, ban muén ho dén trang dich
c6 form dang ky, hon la dén trang dich
c6 lién két dén dia chi e-mail ¢ trén do.
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Néu ban cung cip cho ho mot lién két
dén mot dia chi e-mail, ho c6 thé gui
cho ban mot e-mail, nhung sau d6 ban 2
phai tu dua tén caa khach hang vao co
so dit liéu méot cach tha cong. Thay vao
d6, hady st dung phan mém thu thap
théng tin khach hang tiém nang dé cha
dong s dung. Nhitng ai dép lai loi kéu
goi hanh dong trén trang web cua ban &
duoc ghi nhan lai va dugc cham s6c mai
mai.

NGAN GON

Khéch truy cap c6 nhiéu kha nang 1o di
céc form dang ky da hoic bo ngang
trude khi hoan tat quy trinh. Vi vay, hay
gitr cho céc form diang ky caa ban don
gian va ngan gon bang céach chi hoi
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nhiing cau quan trong nhat, nhu tén va
dia chi e-mail, va liéu ho c6 dang &
trong thi truong cho san pham/dich vu
ctia ban hay khong. (Piéu ndy s gilp
ban loai bo nhitng nguoi dang tai xudng
théng tin caa ban vi nhitng 1y do khéc,
nhu viét bai cho céc trang blog, cac bai
viét mang tinh thuong mai, cac sich
tring (white paper) hoic ho la dbi tha
canh tranh cia ban!) Bo phan kinh
doanh s mudn ban yéu ciu thém théng
tin, nhung ban can phai that can than dé
can bang sb luong cau hoi véi ty 18
chuyén dbi. Chang tdi khuyén ban nén
giit cho form dang ky ngan gon va sau
d6 thu thap thém théng tin (nhu dia chi)
trong nhirng budc tiép theo caa quatrinh
ban hang.
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NUA TREN TRANG WEB (ABOVE
THE FOLD)

it nhat hdy giir cho phan form dang ky
hién thi voi nguoi doc ¢ nua trén cua
trang web dé ho khéng phai cusn xubng
phia dudi.

KHONG CO THONG TIN NHAY
CAM

Néu ban yéu cAu nhirng théng tin nhay
cam, chang han nhu s6 sb An sinh X&
hoi hoac doanh thu cua cbng ty, ban &
lam giam dang ké ty 1¢é chuyén doi cua
minh. Giir cho théng tin ban yéu cau
khéng nhay cam va thu thap nhiing
thong tin nhay cam hon trong quy trinh
ban hang sau nay.
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DPON GIAN

Khéng hoi khéch hang tiém niang cua
ban nhitng cau hoi yéu cau ho di dau do
dé tim théng tin. Ban ciing khéng nén
dat cau hoi budc khach hang tiém ning
phai “suy nghi”. Suy nghi va nghién ctu
ddng nghia véi ty 1& chuyén ddi thip
hon. Trong cung moét mach céu hoi,
khéng dua ra ndt “hay” hoac “xéa’, vi
chiing gay nham 13n cho khéch truy cap
va thuong dan dén x6a nham céc form
dang ky, khién ho mat kién nhin va
buéc ho phai nhap lai dir liéu, thuong
dan dén viéc bo cudc (xem Hinh 11.6).

PANG TIN CAY

Mot trong nhitng thach thirc khi yéu cau
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moi ngudi dién vao form dang ky 1a giai
quyét mdi quan tdm caa ho vé viéc dir
liu cua ho S8 dwoc sir dung dé 1am gi.
Vi dy, néu ban yéu ciu dia chi e-mail
cia a do, khéch truy cap co thé tu hoi
liéu ban ¢c6 cho thué hoic ban théng tin
cua ho cho bén thir ba hay khéng (day 1a
thuc t& phd bién trong mot s6 nganh).
Dé tang uy tin cua ban va muc do tin
tudng, ban nén cé chinh sach bao mat ré
rang dé giai thich nhitng gi ban s8 1am
va khéng lam dbi véi thdng tin caa moi
ngudi. Ban c6 thé lién két dén chinh
séch vé quyén riéng tu cia minh.
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Hinh 11. 6 Anh chup man hinh mot
form don gian
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TRA LOI TUDPONG

Pam bao rang ban thiét lap cdu hinh
form diang ky cua minh dé khéch hang
tiém nang nhan dugc x4c nhan qua e-
mail khi ho dién xong théng tin; véi loi
kéu goi hanh dong tiép theo, tiép tuc kéo
ho vao kénh cua ban dé c6 thém théng
tin vé ho.

Nhu d& dé cap trudc do, dé thuc hién
cac thir nghiém nay, chang téi khuyén
ban nén thiét lap trang web sao cho ban
(ma khéng phai nguoi cia b phan IT)
o thé dé& dang thuc hién thay doi, tha
nghiém trén form dang ky va ty 1€
chuyén doi.

Vwot rangoai form dang ky
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Diéu tbt vé thé giéi web ngay nay 1a ban
biét nhiéu vé nguoi dién vao form cia
ban hon la nhitng gi ¢6 sin trong form
dang ky. Thiét 1ap trang web cua ban dé
c6 thé theo d&i moi luot truy cip cua
khéch hang tiém ning cua trang, moi
nhan xét ho thuc hién trén blog caa ban
va cong ty ma ho 1am viéc (didu ndy c6
chdt ranh ménh, nhung dang thuc hién).
Nén dua tit ca théng tin ndy vao co s&
dix liéu cua ban, cung véi thdng tin tir
form dang ky; c6 dugc cd nhin toan
dién vé khéach hang tiém niang s3 gilp
tang kha nang chét don hang caaban. Vi
du, mot nguoi datruy cap vao hai trang
trén trang web cia ban va dién vao mot
biéu mau c6 dia chi Gmail cia ho s
duoc xur ly khé&c véi mot nguoi da truy
cap vao trang web cia ban nam lan, dua
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rahai y kién ung ho trén blog caa ban,
da truy cip vao cung mot truong hop
dién hinh vé dugc pham trén trang web
cta ban ba lan, va dén tir tda nha van
phong cua Pfizer.

L o1 canh béo

Nhiéu nguoi 1am marketing ¢ cac cong
ty ¢& vira va lén danh 80% thoi gian dé
lo ling vé ty |& chuyén d6i va 20% thoi
gian con lai dé c6 dugc nhidu khéach truy
cap hon ngay tir ddu. Van dé Ion nhét
ma hau hét cac cong ty phai déi mat
khéng phai 1a chuyén doi nhiéu khéch
truy cap tro thanh khéch hang tiém nang
hon, ma la nhan duoc nhiéu khéch truy
cap hon ngay tir dau. D6i voi hau hét
céc doanh nghiép, s2 Ia khén ngoan hon
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khi 14t lai cac ty Ié d6 theo cach ban
danh 80% thoi gian caa minh dé co
dugc nhiéu khéch truy cap hon va 20%
thoi gian cia ban nhan duoc ty Ié
chuyén déi cao hon.

Theo ddi tién dd ciia ban

Ban cin theo d&i mot vai chi sb vé moi
landing page, ching han nhu lugng
khéach truy cap, chuyén déi va ty lé
chuyén ddi két qua. Do ludong cac théng
sb nay véi cac bién thé khac nhau caa bd
cuc trang dich, nhu da dugc md ta trude
d6 c6 thé gidp ban tdi wu héa landing
page sao cho dat két qua cao nhat. Ban
mubn suy nghi vé céc landing page nhu
céc cd méay cai tién lién tuc s3 hoat dong
t6t hon véi nhitng thir nghiém va tinh
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chinh. Theo quy tic chung, ban nén cé
dugc it nhat 15% sb nguoi truy cap
trang dich dé chuyén ddi va dién vao
form dang ky. Néu ban nhan duoc hon
50%, ban dang lam dugc mot céng viéc
phi thuong (xem Hinh 11.7).

TEN TRANG LUGT XEM | LUGT KHAI BAO [ TY LE CHUYEN POI
) i 629 %
507 15

3%

0,3.

3410 172 5,04%
inbound | 4073 54 1,33%

Hinh 11.7 S6 liéu landing page

Céu chuyén thanh céng: Zappos da
irng dung inbound marketing nhw thé
nao?

La mot nha béan 1é gidy truc tuyén va
mot céu chuyén inbound marketing
thanh cbng, cbng ty Zappos da tiang
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truong hon 1 ty d6 la doanh thu ké tir
khi ho bat dau 10 nam trusc. Mac di
hau hét moi ngudi mua gidy tir cira hang
gidy tai céc trung thm mua sim dia
phuong, nhung mét cira hang khadng thé
6 nhiéu khoang trong dé quang céo vi
khéng gian gisi han, do d6 su lya chon
ciing bi han ché. Boi vi Zappos 1a mot
cong ty ban hang truc tuyén, ho co
khoang khong gian quang co gan nhu
khong gigi han. Biéu ndy thuc sy hiéu
qua khi ban cé kich thuéc d@di chan hoi
la — thuc su rong hoac thuc su lon. Vi
du, hau hét céc cira hang gidy trong khu
mua sim s3 khéng ban tam viéc trung
bay hét 18 ¢ gidy khéc nhau, boi vi thi
truong cho chiing rat han ché. Béi voi
nhirtng ngudi mang ¢& gidy 18, Zappos
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I3
A

la mot trong sb it noi dé cho ho mua
sim.

Zappos danh thoi gian dang ké dé xay
dung dién mao cho trang web va dam
bao trang web caa ho duoc ti wu héaky
cang. Matt Burchard, gidm déc bo phan
Marketing truc tuyén vé noi dung va
tryc tiép (Content and Direct Online
Marketing) cho biét: “Google c6 mot
trinh xt Iy ngdn ngtr ty nhién thyc sy
tinh vi va co thé xé&c dinh céc trang
chinh x&c cho cé&c san phim cu thé,
ching han nhu ¢& gidy 18”. Zappos ciing
danh nhiéu thoi gian theo déi va phan
tich dir ligu tim kiém. Néu cong ty théng
béo rang khéach hang dang tim kiém thu
gi d6 cu thé ma cobng ty khdng co
landing page, ho s£ x& dung mot
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landing page theo céch tha cong.

Khi ban tim kiém trén Google c& gidy
18 va ban nhap vao danh séch Zappos
trong két qua tim kiém khéng phai tra
tién (Zappos sir dung ca két qua tim
kiém co tra tién va khong tra tién dé tao
ra khéch hang tiém ning inbound), ban
3 truy cap vao landing page chi n6i vé
¢ gidy 18. Zappos bao gdbm céc trinh
didu khién trén trang dé thiét lap ciu
hinh cho tit ca c&c c& va do rong (Ién
dén EEEEEEEEE bing céch nay!),
nhung trinh didu khién s3 dwa nguoi
dung dén trang chi c6 ¢& 18. Zappos rat
théng minh — khi ho nhan ra rang c6 ai
d6 dang quan tam dén gidy co kich c&
18, ho khéng chuyén khéach hang dén
mot trang roi bat khéch hang phai diéu

442


https://zalo.hoimesach.com/
https://zalo.hoimesach.com/

hudng xubng bén dudi dé tim ¢ gidy
18.

Ngiu nhién, Zappos ciing la mot bac
thdy trong viéc tan dung phuong tién
truyén théng xa hoi va blog dé khéch
hang c6 thé tim thiy ho. Nhiéu nhan
vién cua ho dang hoat dong trén Twitter
vacong ty ciing viét mot sb trang blog.

Thuc hanh

1. Bam bao trang web caa ban dugc ciu
hinh sao cho ban c6 thé thiét 1ap landing
page, thay d6i va do luong tac dong dén
ty 18 chuyén d6i ma khong can su tro
gilp cianguoi thudc bo phan IT.

2. Bam bao trang web cia ban duoc cu
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hinh d ban c6 thé thiét lap cac form
dang ky, thay doi ching va do luong tac
dong dén ty Ié chuyén doi makhong can
su trg gilp cta ngudi thudc bd phan IT.

3. bam bao céc landing page cua ban
khop véi 1oi kéu goi hanh dong, xéy
dung niém tin, rd rang, ¢ d6 hoa dep va
that dé sir dung.

4. Bao dam céc mau dang ky cua ban
ngin gon, ndi dung nim & nua trén cua
trang web, khoéng yéu ciu cac thdng tin
nhay cam, don gian, xay dung long tin
vatu dong tra loi.

5
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CHUONG 12: CHUYEN DO
KHACH HANG TIEM NANG
THANH KHACH HANG THUC SU

Sau nhitng nd lyc thyc hién inbound
marketing, ban c6 dugc mot luong
khéch hang tiém ning 6n dinh, budc tiép
theo, ban c6 thé bit dau chuyén dbi
nhitng khach hang tiém niang ndy tro
thanh khéch hang thuc su.

Phan loai va cham diém khéch hang
tiém ning cia ban

Khong phai tit ca cac khach hang tiém
nang inbound déu giong nhau. Khdng
phai tat ca ho déu cd ty I¢ chuyén doi
cao hon, chuyén doi nhanh hon, hoic
ban chi né lyc it hon so véi khéach hang
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tiém niang dén tir outbound. Tly thudc
véo doanh nghiép va san phim/dich vu
cua ban, mot sb khach hang tiém niang
inbound c6 thé chét don hang chi trong
vong 15 phdt, trong khi nhitng khéch
hang khéc c6 thé mét tir 3 dén 6 thang
tro 1én (didu nay dic biét dang ddi voi
B2B, vai chu ky ban hang da hon).
Diéu quan trong 1a, ban khong chi do
luong sb luong khach hang tiém nang,
ma con do ludng chat luong cua khéach
hang tiém ning inbound nham x&c dinh
hiéu qua cua viéc marketing va phan b
thoi gian trong viéc theo ddi nhitng
khéch hang tiém nang tét nhat caa ban.
Theo ching t6i, khéch hang tiém ning
chat lugng c6 nghia la nhiing khéch
hang tiém niang c6 kha niang tro thanh
nhitng khéch hang tét. Ban c6 thé co
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dugc hang tram khéch hang tiém ning
mbi thang, nhung néu theo thoi gian
nhitng khéch hang tiém niang nay khdng
chuyén d6i, thi ban hoic 1a khéng tao
duoc loai noi dung dang chd y nhim dén
dang d6i tugng muc tiéu caa ban, hoic
|4 san pham/dich vu caa ban mang lai
nhidu luong truy cap khéng xéc dinh
dugc muc tiéu dé chuyén doi.

Dé do luong chit lwong caa khach hang
tidm ning, ban s3 can phai phan logi ho
bing cach nd d6, nhitng khach hang
tidm nang tét hon duoc tap hop trong
mot nhém tét hon. Ban c6 thé s dung
céc tng dung phan mém chuyén dung dé
tu dong tinh todn cap do khéch hang
tiém niang cho ban, hoic ban co thé ty
tao ra c&ch phén loai cuariéng minh. Du
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bang céach ndo, cip do khéach hang tiém
nang s duoc luu trit trong co sé dir liéu
cling vai cé&c théng tin khéc vé ho.

Khéch hang tiém nang inbound duoc
tinh toan nhu thé n&o? Khéng ai cd thé
tra 161 cau hoi nay. N6 phu thuéc vao
doanh nghiép cua ban va d6 phuc tap
cia cdng thirc ma ban muén sir dung.
Sau day la mot sb yéu t6 c6 thé dugc
tinh toan dé phan loai khéch hang tiém
nang.

KENH GIOI THIEU
Khéch hang tiém nang tim thiy ban nhu
thé nao? Liéu ho c6 dén tir két qua tim

kiém cua Google, tir mot lién két trén
blog, mét trang mang truyén théng xa
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hoi hodc lién két tir ban tin email coa
ban khéng? Céc nguon thdng tin gidi
thiéu trong qua kht, chiing da mang lai
su chuyén doi tét nhat, s3 anh huong
dén trong sb ndy. Piéu ndy cd nghia la
ban can bat dau theo ddi cac ngudn gidi
thiéu ciaa minh, hoic quay lai va phan
tich dit liéu néu ban dang thyc hién viéc
theo ddi thdng tin ndy. Ching toi dé
nghi ban nén phan tich di liéu ngudn
gi¢i thiéu khéch hang tiém nang trong
hai nam vira qua dé xem ngudn nao tao
ra khéch hang tiém nang tét nhat cho
ban.

LUQT TRUY CAPTRANG WEB

Khéch hang tiém ning truy cip vao
trang web cua ban mét lan hay nhiéu
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1An? Ho viramdai truy cap hay latruy cap
tir vai thang truéc? Ho c6 xem céc trang
web cy thé dé tir d6 ban c6 thé hiéu ring
ho s tiép tuc viéc mua hang hay khéng?
Vi du, mot nguoi da xem trang béo gia
cia ban thi nguoi d6 c6 thé 1a khéach
hang tiém nang tét hon so véi nguoi chi
xem tiéu sir caadoi ngii quan 1y.
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PONG

Thong thuong, khach truy cip tro thanh
khéach hang tiém niang bang cach hoan
thanh mot sd 10i kéu goi hanh dong
(chiang han nhu hoan thanh mot form
dang ky). Nhu ching ta da thao luan
trong Chuong 6, ban nén c6 mot sb 10
kéu goi hanh dong khac nhau trén trang
web caa minh, véi cac form dang ky
khéc nhau, ching han nhu yéu cu ban
duing thr, tai v& mot sach tring, yéu cau
CudC goi vai dai dién ban hang... vi mot
sb form nay s3 tao ra nhirng khach hang
tiém nang co gia tri hon so nhirng form
khéac. Ngoai ra, khéch hang tiém niang
nao da hoan thanh nhiéu hon mot 16i kéu
goi hanh dong thi ho c6 kha ning tré
thanh khéch hang tiém ning c6 chat
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lwong tét. Néu mot khéch hang tiém
nang tai vé mot séch trang, dang ky hoi
thio trén trang web, va yéu cau ban
dung tha, thi ho cé thé 1a khéch hang
tiém nang tét hon nguai chi yéu ciu mot
trong nhirng diéu trén.

TRA LOI CAC FORM

Trén cé&c form danh cho khéch hang tiém
nang, ban thuong dat mot loat cau hoi —
vi du: Ban la doanh nghiép nho hay
doanh nghiép 16n? Ban thuoc nganh nao
(dich vu tai chinh, chim s6c sirc khoe,
san xuét)? Ban ban hang cho khéach hang
canhan hay doanh nghiép?... Du céu hoi
la gi, thi ching déu cho ban biét thong
tin vé khéch hang tiém nang. Rat co thé
mot sb khach hang tiém nang (nhiing
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nguoi tra loi cac cau hoi) ¢ du didu
kién hon nhitng nguoi khac. Néu ban
dang bén céac dich vu phép Iy chi yéu
cho céc cong ty lon trong danh sach
Fortune 500 vai nhiéu thwong hiéu khéc
nhau, ma mot ngudi cho ban biét ring
ho chi 1a mot doanh nghiép nho thi
nguoi Ay co thé khong phai 1a khéch
hang tiém niang c6 gia tri cao. Ban cam
thiy bi cam d vé viéc dua ra nhiéu cau
hoi trong cac form danh cho khach hang
tiém nang dé co duoc dir liéu tét hon, va
phan loai khéch hang tiém niang duoc
chinh xac hon. Nhu da thao luan trudc
d6, day thuong |a mot sai 1am. Ban nén
yéu cau sb luong dir ligu tdi thiéu vira
i @é thyc hién danh gia chét lugng. Pat
qué nhiéu cau hoi, khéch truy cap trang
web s8 khdng tro thanh khéch hang tiém
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nang ngay tir dau, thé 1a ban mat di co
hoi.

Tat ca céc yéu t6 nay cb thé két hop
thanh cong thic dé tinh toan cap do
khéch hang tiém nang. Ban thuong ciu
hinh lai cong thirc ndy thanh phan mém
quan ly khéach hang tiém niang cua ban,
dinh ra céc diém sb cu thé cho céc yéu
t6 khéc nhau vatinh diém cudi cung dua
trén céc diém sb d6. Mot céach tiép can
hiéu qua khéac 1a phuong phdp chim
diém vong kin. Diéu nay dé cap dén kha
nang tu dong suy ra cdng thirc phan loai
khach hang tiém nang bang cach xem
xét dir lisu khach hang tiém nang tir
nhirng dir liéu lich st.

Nuéi dwdng khéch hang tiém ning
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Dya trén diém s5, mot sb khach hang
tiém nang du diéu kién va sin sang dugc
chuyén dén bo phan ban hang dé theo
ddi. Céc khéach hang tiém ning khéc c6
thé chua sin sang dé mua hang. Nhiéu
doanh nghiép pham phai sai 1am khi bo
qua nhitng khach hang tiém nang dang
nay hoac giao ho cho nhirng dai dién
ban hang dé rdi nhitng nguoi dai dién
ban hang lai danh gia thdp cac khach
hang nhu thé chi vi ho chua sin sang
mua hang ngay trong quy. Béi vi nhan
vién ban hang lam viéc dua trén hoa
hong, nén ho c6 xu huéng hé “qua
trong tam tay” trudc céi da—dolaly do
tai sa0 nhan vién ban hang tap trung
chét don hang véi céc khéach hang tiém
nang di didu kién va bo qua tat ca
nhitng khéch hang khéc. Piéu ndy that
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khéng hay vi nhiing khach hang tiém
nang ndy co rat nhiéu gia tri — nhidu
nguoi trong s ho cudi ciing s mua. Vi
thé, néu ban khéng nhin nhan nhiing
khéch hang tiém niang nay mot cach nhét
quén, thi ¢ kha ning khach hang s2
chuyén sang mua hang caa cong ty dbi
tha canh tranh ndo van giir lién he voi
ho. Nhitng khéch hang tiém niang khéng
du tiéu chuan dé gui dén dai dién ban
hang hoac bi loai s& dugc dua vao
chuong trinh cham séc khach hang tiém
nang cho dén khi ho thuc hién thém
nhitng hanh dong |am tiang sd diém caa
ho — du dé dugc chuyén dén cho dai
dién ban hang.

Y tuong diang sau viéc nudi dudng
khéch hang tiém nang la duy tri giao tiép
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lién tuc va ddi thoai véi nhitng khéch
hang tiém nang ndy dé khi ho sin sang
mua hang, san pham caa ban da c6 sin
trong suy nghi cuaa ho. Viéc nudi dudng
céc khéch hang tiém ning thuong chi
xay ra thdng qua e-mail nhung phai bao
gdém nhiéu kénh khéac nhau, pht hop véi
doanh nghiép cia ban, bao gom ca céc
cudc goi dién thoai. TAn suit ban gitr
lién lac phai dua trén thoi gian chu ky
ban hang caa ban. Vi du, néu ban la
cong ty B2B c6 chu ky ban hang phuc
tap kéo dai trong nhiéu thang, ban c6 thé
tu gidi han trong khoang mot dén hai
théng diép trong mot thang.

Chuong trinh nudi dudng nén bao gom
c&c phan loai khéch hang tiém ning

khéc nhau. Vi du, khéch hang tiém nang
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dén tr “loi kéu goi download séch
tring” cia ban s& nhan dwoc mot b
théng diép khéac véi nhitng thong diép
duogc giri toi cho khéch hang tiém ning
c6 tir trién 1&m thuong mai trong nganh
cua ban. Ciing gidng nhu viéc ban can
¢0 céc landing page tuong tng vai tirng
l6i kéu goi hanh dong cu thé, thi ban
ciing cn c6 céc thdng diép nuéi dudng
gan lién véi ting 16i kéu goi hanh dong
nhét dinh.

Thoéng tin ma ban gui qua chuong trinh
nudi dudng can hiu ich va ludn bao
gom 1oi kéu goi hanh dong hap dan.
Tuwong te nhu ndi dung blog ma chiing
t6i dd md ta trudc d6, ndi dung trong
chuong trinh nudi dudng cia ban khong
nén tap trung qua nhiéu vao viéc ban
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hang. Khéch hang tiém niang trong
chwong trinh nudi dudng s& mudn nghe
tr ban boi vi trong mdi tuong téc voi
khéch hang tiém nang, ban tao ra gia tri.
Mot vi du tuyét voi dang chd y la ndi
dung gui dén ching téi théng qua mot
chién dich nuéi dudng chinh dén tir
Venator Partners, mot trong nhirng cong
ty tim kiém nhan s cao cip trong linh
vuc cia ching téi. Ching t6i nhan dugc
e-mail nudi dudng hang tuin tir ho va
chiing ti chon loc ra mot vai tinh ning
déng chd y cua ho. Vi du, cac emall
ludn luén co mot cau trich dan maéi day
cam hirng, chang han nhu mot cau ni tir
Ralph Waldo Emerson: “Vinh quang I6n
nhat cia ching ta khong nam ¢ viéc
khong bao gio that bai... manam ¢ viéc
dung day sau mdi lan thit bai”. Céc
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théng diép cung cip mot danh sach toan
dién vé cac hd so IPO caa tuan, céc
khoan dau tw mao hiém, va céc dong
thé diéu hanh — nhirng théng tin cuc ky
hiru ich dugc tap hop trong cung mot
noi. Bi kém véi nhitng théng tin hiru ich
nay |abiéu @6 thé hién ba diéu trén theo
thoi gian (xem Hinh 12.1). Béi vi chién
dich nubi dudng ciaa ho du dang cha v
dé ching t6i xem xé mdi tuan, khi
ching t6i sin sang thué mot cong ty tim
kiém nhan s cao cip, Venator Partners
s la mét trong nhitng céng ty trong
danh s&ch vu tién ciachang toi.

Chuing t6i c6 mot 1oi canh céo vé viéc
danh nhiéu thoi gian hoic tién bac vao
viéc phan loai va nudi dudng khéch
hang tiém niang. Van d& ma hau hét céc
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cong ty gap phai 1a cb ging mang vé
nhiéu khéch hang tiém ning, nhung lai
khong phan loai khéch hang tiém nang
bang céch danh gia va nudi dudng ho.
Trudc khi ban danh hang ngay va hang
tuan lién chi dé thiét lap cac hé thdng
phén loai va nudi dudng ua thich, ban
nén khoi dong bo méy tao ra khach hang
tiém nang caaban.
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Hinh 12.1 Trich tir email hang tuan cua
cong ty Venator Partners
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Mé rong pham vi tiép can

Bang céch thyc hién nhiing diéu ching
t6i d& ndi dén trong cudn sach nay, ban
3 bt dau mé rong phem vi tiép cdn cua
minh, mét thuat ngir ching t6i sir dung
dé md ta tong sb dia chi lién he
marketing ma ban c6. Theo truyén
thong, nhitng nguoi 1am marketing nghi
vé co so dit liéu lién lac caa ho (nhu e
mail va/hoic danh s&ch giri thu truc
tiép), nhung véi inbound marketing, ban
nén mé rong dinh nghia cia minh dé
bao gdm tit ca nhitng nguoi ban cé thé
tiép can théng qua e-mail, dang ky blog,
Twitter, Facebook, Linkedln va céc
trang mang xa hoi khac.
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Khi ban muén tao anh huong dén thi
truong vé mot diéu gi d6 quan trong,
ching han nhu dich vu méi, pham vi
tiép can cia ban S8 vuot ra ngodi danh
séch e-mail va mé rong cho tit ca nhitng
nguoi theo ddi ban. Lgi ich chinh cua
viéc giao tiép véi thi truong thdng qua
céc kénh nhu truyén théng xa hoi va
blog, thay vi email, d6 |a moi nguoi
duoc 14p trinh sin s3 bo qua tat ca thong
tin dén tr email (nhu mot kiéu tuyén
truyén) trong khi ho lai dwa vao ddng
nghiép va céc trang mang xa hoi dé biét
vé nhitng théng tin méi. DI twong e
mail caa ban khéng phan hoi véi nhirng
“con mua’ e-mail (dc biét lakhi diachi
e-mail |a noreply@yourcompany.com),
nhung ho ¢6 nhiéu kha nang tuong téc
hon bang cach dé binh luan lai cho ban
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khi ho duoc théng b&o vé céc dich vu
méi théng qua céc lién hé truyén thong
xa hoi va blog cia ban. Ngoai ra, théng
béo vé céc dich vy méi duoc gui qua céc
trang truyén thong xa hoi ¢6 nhiéu kha
nang lan truyén tét hon. Vi du, néu ban
cong bd dich vu méi trén Twitter va mot
trong nhitng nguoi theo dbi caa ban
tweet lai thi sy chl y caa nguoi theo doi
s& bi thu hat vao théng bao cua ban.
Diéu twong tu ciing S¥ xay ra Vvoi
Facebook, LinkedIn va blog.

Kiém tratién do cia ban
Ban c6 thé do lwong mot sb théng sb
trong giai doan chuyén d6i khéach hang

tiém nang thanh khéch hang thuc sy
dugc d& cap trong chuong ndy, nhung
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diéu quan trong nhét & hiéu qua ban c6
dugc bang nd luc marketing nham thu
hat khach hang cia minh.

Ban c6 thé tinh chinh céc landing page
va form ding ky chuyén doi bang céch
do luong ty 1& chuyén doi trén céc
landing page ciia minh dé x&c dinh xem
ban ¢ dang bi mét di qué nhiéu khéch
truy cap hay khéng, va do d6 lam giam
ty & chuyén déi cua ban. Thong thuong,
viéc tao nodi dung c6 chu dich va don
gian hoa form dang ky co thé cai thién
ty 18 chuyén ddi caa ban mot cach dang
ké.

Cudi cling, ban nén theo d&i hiéu qua
cta céac chuong trinh nudi dudng khéch

hang tiém niang caa ban. Vi dy, khi ban
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giri email vao danh sach caa minh, cé
bao nhiéu nguoi ding ky that sy nhap
véo lién két trong e-mail? Néu ban dang
ban mot san phiam, c6 bao nhiéu nguoi
mua né? o luong muc do hiéu qua cua
céc chuong trinh cham soc khach hang
tiém niang s3 gilp ban hiéu rd hon vé gia
tri cua khéch hang tiém niang, ngay ca
khi khéch hang tiém nang d6 chua sin
sang mua hang.

Cau chuyén thanh cbdng: Kiva da sir
dung inbound marketing nhw thé
nao?

Sir ménh caa td chirc phi loi nhuan Kiva
la két néi moi nguoi théng qua viéc cho
vay nham xda déi giam nghéo. Trang
web cua té chirc cho vay vi md ngang
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hang nay (person-to-person) cho phép
moi ngudi cho cac doanh nhéan doc lap
trén khap thé gisi vay tién.

Kiva da xay dung mot mirc do tiép can
dac biét trong mot khoang thoi gian
trong ddi ngin bing céch st dung
inbound marketing. Theo Alexa, trang
web kiva.org hién 1a mét trong 10.000
trang web hang dau vé luong truy cap,
va c6 hon 212.000 thanh vién trong
nhém Facebook. Cho du duoc danh gia
boi bat ky tiéu chi nao, day van la mot
cau chuyén truc tuyén thanh cong. Biéu
dic biét an tuong la ho d&lam diéu nay
Vv6i ngan sach tuong dbi thip (hdy nho
rang inbound marketing khéng phu
thugc vao “kich thudc vi tién caaban”).
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Hau hét c&c trang web phi loi nhuan chi
don thuan tuyén bé sir ménh caatd chuc
va chia s¢ mot s théng tin quang béa
truc tuyén (trong nhiéu truong hop, noi
dung thuc si gidng nhu céc to roi quang
céo!). Kiva ciing vuot xa diéu ndy trong
viéc gilp cong dong hién tai caa ho
truyén di thdng diép rong khap.

Mot vi du la tinh nang “Email Your
Friends’ trén trang web. Kiva cung cip
van ban miu ma nguoi dung chi cin sao
chép va dan — gitp moi nguoi dé dang
gidi thiéu Kiva cho ban bé caa ho. Biéu
hip dan trong viéc trién khai 1a ho khong
sir dung phan mém dac biét ndo. Ho gitr
cho n6 don gian, nhung hoan thanh
dugc muyc tiéu dat ra (xem Hinh 12.2).
Kiva di xa hon nira trong viéc nhan
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dugc sy gilp d& dé lan truyén théng
diép cua ho. Ngoai viéc dé dang cho
phép moi ngudi giri e-mail dén ban be,
Kiva ciing cung cap hudng dan don gian
vé céch thém théng diép Kiva vao chir
ky e-mail. Khi mot thanh vién dac biét
trung thanh cua cong ddng thém thdng
diép nay vao chit ky e-mail, moi e-mail
ma nguoi d6 gui di déu chia thdng diép
cuaKivad cudi.

Hinh 12.2 Anh chup man hinh trang
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“Email Your Friends’ (Gui e-mail cho
ban bé cuaban) ciaKiva

Dbi voi céc thanh vién cong ddng cb
hiéu biét hon vé cong nghé, Kiva cung
cAp mot sb céch thie dé quang céo vé to
chicc caa ho trén web, chién thuat an
tuong nhat |a biéu ngit/quang céo dong
ma ngudi dung co thé thém vao trang
web cua ho. Hinh 12.3 minh hoa mot vi
du.
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Hinh 12.3 Anh chup man hinh banner
cuaKivatrén trang web cua ho

Chuing t6i yéu thich chién thuat quang
céo banner ndy vi nhiéu Iy do. Khi
banner dugc cai dit trén mot trang web,
s6 luong truy cap ma no tao racho Kiva
tang |én khi luong truy cap trang web d6
tang lén, nghia la Kiva dang phét trién
dva trén sy thanh cong cua céc trang
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web riéng cua céc thanh vién. Thu hal,
banner l1a hinh anh déng va cho phép
Kiva hién thi loi kéu goi hanh déng cu
thé v&i mot muc tiéu cu thé.

Ngoai viéc xay ding pham vi tiép can,
Kiva cling lam mét cdng viéc tuyét voi
dé nudi dueng pham vi tiép can dé. Vi
du, gidng nhu nhidu nguoi, ching toi bi
hip din boi y twong ding sau Kiva va
dang ky ngay lap tac. Nhung, ciing
gidng nhu nhidu nguoi, ching téi bi
phan tdm boi nhiéu thir khéc nén khéng
danh thoi gian thuc hién céc buéc dé
thuc sy cho vay tién. Vai ngay sau,
chiing t6i nhan dugc e-mail than thién tir
Kiva (xem Hinh 12.4). E-mall ndy da
phét huy dugc hiéu qua vi né chi dugc
giri cho nguoi dung da dang ky trang
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web, nhung khéng thuc sy hoan thanh
khoan cho vay. E-mail bao gdm loi kéu
goi hanh dong cu thé: “Téi mudn xéc
nhan va moi ban quay lai & cho doanh
nhan vay tién ngay hém nay”. Thir ba,
Jessica nhan ra rang Dharmesh c6 thé
chua sin sang thuc hién budéc tiép theo
nén cung cip thém thong tin va dé nghi
dat cau hoi — bang cach tra loi e-mail !
Toan bo théng diép c6 mot giong diéu
binh thuong nhung chuyén nghiép. N6
c0 hiéu qua trong viéc néu ré muc tiéu
cua Kiva, nhung khéng nang vé van dé
ban hang valamét trong nhirng vi du tét
nhat vé viéc nudi dudng chinh xac ma
chiing ta da thy.
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Hinh 12.4 Anh chup man hinh e-mail
nhic nhé nguoi dang ky cia Kiva

Thuc hanh
1. Néu ban c6 hang chuc hoic hang tram
khéch hang tiém ning, ban nén sir dung

céc tiéu chi trén dé phan loai ho, va sau
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d6 chuyén nhitng khach hang c6 chit
lwgng sang cho dai dién ban hang cua
ban.

2. Néu ban c6 hang chuc hoic hang tram
khéch hang tiém ning, ban nén phan loai
ho va nubi dudng céc khach hang tiém
nang chua du tiéu chuan cho dén khi ho
sin sang dé ban trao ho cho dodi ngii ban
hang cua ban.

3. Ban nén bét dau do luong kha nang
tiép can thi truong cua ban theo thoi
gian, bao gom sb lugng dia chi e-mail,
nguoi dang ky blog, nguoi theo dai trén
Twitter, thanh vién nhém Linkedin, ban
be trén Facebook,...

4
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PHAN IV: DPUA RA QUYET DINH
TOT HON
"Chuing ta ci tin tuong vao Pdng Tao
héa; roi nhirng nguoi khéac sé mang dén
dir ligu."

- W. Edwards Deming
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CHUONG 13: PUA RA QUYET
PINH MARKETING TOT HON

Néu ban gibng nhu nhiéu ngudi lam
marketing khac, ban ¢4 c6 sin mot danh
séch rat dai “nhitng viéc can lam”: mua
danh séch e-mail va giri e-mail, tuyén
dung nh@n vién marketing qua dién
thoai, thu&/quan |y cac cong ty PR dé
goi cho cé&c bién tap vién tap chi vé
théng céo béo chi, quan Iy va tham du
céc budi trién 1am thuong mai, phét trién
céc chién dich marketing... Néu ban
mubn rat ngin thoi gian véi inbound
marketing, thi ban can phai loai bo mot
va muc outbound marketing it hiéu qua
nhét ra khoi danh s&ch nhiing viéc can
lam va thém mot va muc inbound
marketing (vi duy, tao ra ndi dung), do
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lwong két qua theo thoi gian (vi duy, tir 3
dén 6 thang), va sau do tiép tuc loai bo
céc chién thuat mang tinh |y thuyét lac
hau, kém hiéu qua nhat thuong thiy va
thay thé chiing biang céc kénh/chién dich
mai mé va hiéu qua hon. Sau mot nam
hoic |au hon, phan |én danh séch nhitng
viéc can lam trong hoat dong marketing
cua ban s la cac hoat déng inbound;
tinh theo trung binh, khéch hang tiém
nang cé dugc tir inbound marketing c6
chi phi thip hon 61% so véi khéch hang
tiém ning c6 duwoc ti outbound
marketing.

Lam sao dé ban quyét dinh “nhiing viéc
can |am” n&o nén loai bo va nén thém
va0? Budgc dau tién caaban latao ramot
phéu ban hang va marketing linh hoat,
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song dong gitp ban dua ra cac quyét
dinh dau tu marketing. C&c dau vao bén
trén cua phéu bao gom tat ca cac kénh/
chién dich thic diy doanh nghiép cua
ban, ching han nhu marketing qua e-
mail, trién 12m thuong mai, hoi thao, cac
mbi quan hé ban hang, marketing qua
dién thoai, chdo ban qua dién thoali,
lwong truy cap tim kiém gén véi thuong
hiéu khéng phai tra tién (vi du, tim kiém
ngudi st dung tén cbng ty cua ban),
lwong truy cap tim kiém khong duoc gén
v6i thuong hiéu (nguoi tim kiém sir
dung cum tir mang tinh chit nganh),
lwong truy cap tim kiém co tra tién (néu
c0), lugng truy cap tir cac trang mang xa
hoi, va lugng truy cap tir blog, cac trang
web khéc.... Nhiing chién thuat nay
huéng tat ca khéch hang tiém nang va
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x&c dinh myc tiéu vao phéu caaban —va
néi chung, khong phai tit ca nhiing
khéch hang tiém niang nay cudi ciing déu
tr& thanh khach hang tra tién, d6 1aly do
ban phai xép hang, danh gia va nuéi
dudng céc khéach hang tiém ning. Chiing
toi goi nd la phéu, cha khdng phai la
duong 6ng, boi vi né duoc dinh hinh
nhu mot chiéc phdu — & phan miéng
phéu s c6 nhidu khéach hang hon so véi
& phan day phéu.

Céc cap do vatén goi

Budc dau tién trong viéc tao ra phéu la
dua ra danh séch c&c ngudn/chién dich/
dau vao ¢ miéng phéu ma né s3 tao ra
khéch hang ky vong cho c&c san phim
vadich vu cuaban.
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Sau khi ban da xéc dinh dugc ngudn/
chién dich/kénh nd dwa dén ngudn
khéch hang ky vong cho phan miéng
phéu (cip do khéch hang ky vong), ban
can tim ra tén goi cho tang thtr hai cua
phéu. Hay goi day la giai doan khach
hang tiém nang vi ching téi khéng tim
dugc thuat ngir ndo tét hon. Khéach hang
tiém nang cé thé 1a bét ky ai dugc danh
gia rang ho phu hop dé nhan vién ban
hang (hoic ban) danh it nhit mot gio
ddng hd dé gisi thiéu san phim hoic
thao luan vé dich vu caa ban. Sau khi
ban da tim ra dinh nghia cho giai doan
khach hang tiém nang, day |a lic ban
nén xac dinh tén goi cua giai doan thir
ba cua phéu, ma ching t6i s& goi la giai
doan co hoi. O giai doan nady, khéch
hang trién vong c6 dugc sy ung ho trong
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cdng ty dé mua san pham hoic dich vy
ciia cong ty ban trong quy ndy. Mc cubi
cling caa phéu |a budc “khach hang” —
mot ngudi ¢ mua san pham hoic dich
vu cia ban. Piéu cbt yéu 1a khong nén
suy nghi qué nhiéu vé& bai tap nay — hay
giéi han trong cudc hop mét tiéng ddng
hd cho nhém cua ban dua ra quyét dinh
vé céc giai doan va dit tén cho phéu.
Ban c6 thé thué mot nha tu van
outbound va chi tiéu hang tram ngan dé
ladé tim ra cac tén goi cho phéu, nhung
ban c6 thé tu minh 1am néu ban dut
khoét. Chia khoa cho mot phéu ban hang
hiéu qua khdng phai la tiéu chuan quyét
dinh — ma 1a ban c6 dugc mot phéu
(xem Hinh 13.1) va ban do luong dugc
mot céch nhét quén.
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Bay gio ban d4 c6 cac cap do (khach
hang ky vong, khéch hang tiém ning, co
hoi, khach hang), ban do luong kich
thudc cua ting cap trén co s hang quy
(hoac hang thang). Khi ban c6 kich
thudc cia mdi cip do, ban co thé do
lwong ty 1& chuyén déi ting giai doan
cong véi téng san luong cua phéu —ty 18
khach hang ky vong bién thanh khach
hang thuc sy (xem Hinh 13.2).
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Hinh 13.1 So d6 phéu

o 5000 10000 20000

KHACH HANG
TIEM NANG

o 5000 10000 20000

Hinh 13.2 S5 liéu phéu
Hiéu suét ciia chién dich

Phan théng tin quan trong ma ban nhan
duoc tir bai tap nay la hinh dang (ty 1€)
cua phéu trong mdi chién dich/kénh. Vi
du, ban cd thé xem xét phéu tim kiém
httu co theo thuong hiéu (nhithg nguoi
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sir dung tén cong ty cta ban trong khi
tim kiém trén Google). Ban nhan dugc
bao nhiéu khéch hang ky vong trong quy
vira qua tir hoat dong tim kiém hitu co
theo thuong hiéu; ban nhan dwoc bao
nhiéu khach hang tiém nang tir kénh d6;
c6 bao nhiéu co hoi; bao nhiéu khach
hang; va hiéu sut tong thé (khéch hang
thuc su/khach hang ky vong) cua kénh
d6 1a bao nhiéu? Nhirng sb liéu ndy thay
d6i nhu thé ndo so véi quy trude do.

Ban ciing nén xé&c dinh ROI (loi tirc dau
tu) trén mdi kénh. Vi duy, ban cd thé so
sénh trong tirng quy, chi phi mdi kénh
so véi doanh thu tir chinh kénh dé tao
ra

Théng tin vé hiéu suit caa chién dich va
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ROI cua chién dich s anh huéng dén
cac hang muc céng viéc ma ban gach bé
cudi danh sach viéc can lam cho hoat
dong marketing caa minh va chién thuat
ndo s3 nhan duoc thém ngudn lyc. Hiéu
suit cang tét va ROI cang cao, ban cang
dung nhidu ngudn lrc vao kénh dé. Céc
chién dich c6 hiéu suat thip va ROI thap
nén duoc thay thé, ngay ca khi chiing 1a
mgt huyén thogi. Mot huyén thoai dién
hinh 1a trién 18m thuong mai hang nim
ma “moi ngudi” hay dén, nhung khong
bao gid co dugc bét ky thuong vu ndo vi
“moi ngudi” ciing bao gdm dbi thu canh
tranh va nguoi tim viéc, cha khong chi
lakhéch hang tiém nang.

Vi cuén sa&ch nay la vé inbound
marketing, ching téi dé nghi rang mot
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khi ban c6 duoc co cau té chic ndy, ban
S8 loai bo hai kénh dung cudi bang va
thém vao hai kénh inbound méi (vi du,
blog va Twitter).

Theo ddi tién dd ciia ban

Chuong ndy la vé do luong: do luong
khéch hang ky vong, khach hang tiém
nang, co hoi va khach hang trén moi
kénh ctia ban theo thoi gian, cting nhu ty
l¢ gitta céc cip do theo thoi gian. Sir
dung thdng tin ndy dé gitp ban quyét
dinh céc chuong trinh nao s& duoc quan
tam nhiéu hon va chuong trinh ndo cin
loai bo.

Thyc hanh

1. X&c dinh tit ca cac chién dich/kénh
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marketing cua ban.

2. X&éc dinh céc giai doan trong phéu caa
ban.

3. bo luong tirng giai doan theo kénh.
4. Po ludng hiéu suat theo kénh.
5. o luong ROI theo kénh.

6. Thay thé céc kénh hoat dong kém
bang céc kénh inbound méi.

7
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CHUONG 14: LUA CHON VA
PANH GIA POI NGU cUA BAN

Céc quy tic marketing khong thay ddi
nhiéu ké tir khi c&c cong ty nhu Procter
& Gamble, Coca-Cola va IBM hoan
thién thu thuat lam gian doan tém tri va
vi tién cua khach hang bang céach si
dung outbound marketing. Nhu ching
t6i d& chi rd trong sudt cuén sach nay,
ky nguyén ciia marketing dua trén sy
gian doan dang suy yéu vi moi ngudi da
biét cach ngan chan céc phuong phép
marketing truyén thong ngay mot hiéu
qua hon va tuong ty nhu vay, ho ciing
biét cach tim kiém théng tin dang tin
cdy truc tuyén sao cho hiéu qua.
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Vai thap ky tiép theo s8 mo ra mot ky
nguyén cua inbound marketing. Cing
nhu P&G, Coca-Cola va IBM da xéy
dung nén nhirng cong ty I6n bai vi ho
lam viéc thuc sy hiéu qua trong chién
lugc marketing gidn doan, thi ngay nay
mot lan sdng thanh cdng moi coa cac
cong ty s& dugc xay dung dyatrén chién
lugc inbound marketing. Liéu cdng ty
cia ban c6 phai 1& mét trong sb nhitng
cong ty nay?

Sy thay d6i ndy ¢ y nghiagi ddi voi doi
ngii marketing cia ban? N6 mot cach
don gian, tiéu chi tuyén dung caa ban
can thay doi va céch ban do luong higu
Suét ciing can thay ddi cling vaéi tiéu chi
d6. Sau day 1a mot khudn khé dugc goi
¥ cho viéc tuyén dung va phét trién nhan
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vién co kién thic vé inbound marketing,
coténlaDARC.

D = Hire Digital Citizens: Tuyén dung
cong dan sb

A = Hire for Analytical Chops: Tuyén vi
kha nang phén tich

R = Hire for Web Reach: Tuyén dung vi
pham vi tiép can trén mang

C = Hire Content Creators: Tuyén dung
nguoi sang tao ndi dung

Tuyén dung cong dan sb
Ban v0 tinh ¢6 nhitng nguoi hang xém
khéo tay xung quanh nha ban va la

nhitng nguoi 6 kha ning sir dung thuan
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thuc co 1& dé sira dng nudc, ciing nhu sir
dung cua dé thao tac voi céc loai dd gb?
Ban biét ddy, nhitng nguoi ndy cam
thdy thodi méai véi nhitng cong cu d6 va
c6 thé hoan thanh moi tha. C6 thé ho
duogc sinh ra vai gien di truyén d6 (ma
ca hai tac gia déu khong c6) hay co thé
ho dat dugc ky nang do theo thoi gian.
Tuy nhién, ho da c6 dugc ching, ho cam
thiy thodi méi trong médi truong nay.

Chung tdi nghi mot trang web ciing
tuong tu nhu thé. Mot vai nguoi thuc s
hoa nhap vao Internet va ho thuc si hiéu
ky mot céach tu nhién vé n6, con nhing
nguoi khac thi khéng. Thay vi chi
la nhitng nguoi khéch ky thudt so, ghé
gua va truy cap vao trang nay trang kia,
thi ho chinh |a nhing cong dan so.
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Ho gan bovéi thé gisi trén Internet — ho
cam thiy thoai méi véi khéng gian mang
vasong ¢ d6 nhu mot phan cudc doi ho.

Trong ky nguyén inbound marketing
méi ndy, tuyén dung nhitng cong dan sb
chir khéng phai du khéch ky thuat sb 1a
diéu hét sirc quan trong. That sy khéa khé
khan trong viéc tim ra dwoc nhiing
ngudi nay chi thdng qua nhirng cau hoi
phong van théng thuong, cho nén ban
can phai kiém tra. Nhitng bai phong van
marketing nén bao gdm nhitng cau hoi
nhu sau:

* Ban doc nhirng blog nao?

 Ban cip nhét tin tic va nhitng gi dang
din rabang céch nao?
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« Tén cia ban c6 xép hang dau tién trén
Google khéng?

« Ban c6 blog khéng? Ban c6 thé cho t6i
xem no khéng?

e Ban c¢6 si dung Facebook hay
Linkedin khdng? Lan cudi ma ban cap
nhat thong tin la khi nao?

e Ban c6 ding Twitter khdng? Cho téi
xem Twitter cua ban?

 Ban c6 kénh YouTube khéng? Ban cé
thé cho t6i xem né khdng?

Néu ung vién nhin ban véi vé mit kho
hiéu, hay tra 16i “Toi dalén ké hoach dé
lam nd”, thi c6 nghia la ban khéng cd
cdng dan s trong tay.
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Tuyén dung vi kha ning phan tich

biéu tuyét voi ddi vai inbound
marketing 1& c6 rat nhiéu thir hién nay
c6 thé do ludng dugc. Ban s khdng con
phai tranh ¢ Vvé viéc bang cach ndo ma
tai khoan chinh XYZ hay ABC tim thay
dugc san phim cua ban. Ban s3 biét
dugc du cho né c6 thé dén tir két qua tim
kiém Google (va tir khéa nao khéch
hang da sir dung), hay 1a mot lién két tir
mot trang khéc, mot cudc thao luan trén
ca&c nhém Linkedin, hoic biang nhiing
céch khéc. Chic ban da nghe cau nay,
“Toi biét téi d& lang phi mot nira ngan
sach marketing caa minh, nhung chi 1a
t6i khong chic la nira nao”, gio né
khéng con dung trong ky nguyén
inbound marketing nita.
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Céc t6 chuc marketing hién dai phai
phan tich tt ca théng tin tuyét voi nay
dé dua ra nhitng quyét dinh tét hon.
Piéu ndy c6 nghia la khi ban dua ra co
hoi tuyén dung mai, mot vai Gng vién
trong sd ho phai c6 éc phan tich cuc ky
t6t. That khé dé tim raai c6 diu éc phan
tich tr nhitng cuéc phong van théng
thuong; dé kiém tra didu ndy, ban nén
yéu ciu (rng vién tiém nang caaban dem
theo bang tinh wa thich cia ho cung vai
bang tong hop t6i budi phong van, va
yéu cau ho cho ban thidy mot sb théng
tin khéc thuong xuat phét tr mé hinh
bang tinh ¢ dinh dang biéu db.

Ban ciing nén c6 mot vai bang tinh mau
ma ban sir dung ¢ chinh cdng ty cua

ban. Yéu cau céc tng vién xem qua no
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vadat cac cau hoi cho ban. Muc tiéu cua
ban khong phai 1alam kho ho — maladé
xéc dinh ho nghi nhu thé nao vé& moi
viéc. Ho c6 lay dir lieu ndy va cb
gang phan tich mé hinh va bai hoc? Ho
c6 ¢b gang rdt ra c&c thdng tin 4n chia
bén trong? Tham chi khi céc théng tin
ma ho rat raduoc la sai, cing khéng sao
ca —d6 laquatrinh xur |y tri tué ma ban
dang ¢b géng nhan biét.

Tuyén dung vi pham vi tiép can trén
mang

Trong nhirng nam qua, c&c cdng ty tuyén
dung nhitng ngudi dai dién ban hang
déu co mot diém chung dé 1a ho c6 mot
bo Rolodex (bo danh thiép) vai toan bo
céc lién hé trong nganh ciua ho — cac méi
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quan hé c6 thé gidp ho rdt ngin qua
trinh ban hang. Trong ky nguyén cua
inbound marketing thi cé dwoc mot cudn
Rolodex chinh la chia khda cho nhirng
nguoi 1dm marketing, nhung n6 khdng
cung loai v6i Rolodex ciianhan vién béan
hang. Loai hinh Rolodex méi nay dugc
goi 1a pham vi tiép can trén méi truong
truc tuyén.

Nhitng nguoi lam inbound marketing
XUAt sic ngdy nay ciing dang nudi dudng
mang ludi cac ca nhan caariéng ho theo
céch két ndi long 1éo (vi du nhu nhitng
lugt theo dbi Facebook, nhirng nguoi
theo ddi Twitter) va chat ché (vi du nhu
ban bé trén Facebook) trong nganh cua
ho thdong qua cic trang web. Nhirng
ngudi lam inbound marketing c6 blog
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riéng caa ho, bang tin Twitter, cac ta
khoan Facebook, cac tai khoan
LinkedIn... Nhu chiing ta da thao luan
tru6c ddy trong cudn séch vé pham vi
tiép can cua cdng ty, nhixng nguoi 1am
inbound marketing ciing c6 kha nang
tiép can. Néu ban tuyén dung mot nguoi
trong nganh ctia ban va nguoi dé c6 mot
lugng 16n nguoi theo dbi trén Twitter,
hay c6 trang blog néi tiéng trong nganh,
thi cdng ty cha ban s&¢ mé rong pham vi
tiép can mot cach than ky bai vi ho da
mé ra nhitng kénh méi vao dau chiéc
phéu cua ban.

Tuwong tu nhu cac tiéu chi inbound
marketing khac, ciing cé chit khé khan
trong viéc tim ra dugc nguoi ¢ pham vi
tiép can thich hop théng qua phong van
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thong thuong, do d6 ban nén lam mot sb
nghién ciru truc tuyén vé c&c ung vién,
va hoi c&c cau hoi nhay bén khi ban
dang & trudc méy tinh trong subt qua
trinh phong van — vang, cac cudc phong
van marketing can bao gdbm mot phién
ma ban va trng vién cung tuong tac truc
tuyén véi nhau. Duéi day 1a mot vai cau
hoi ban co thé hoi dé xéc dinh xem tiém
nang vé pham vi tiép can truc tuyén cua
{rng vién co dang ké hay khong:

» Ban ¢6 bao nhiéu lugt theo ddi trong
blog caa minh? Ban thuong thao luin vé
nganh cua chlng ta hay vé cac van dé ca
nhan trén blog ciia ban?

* Ban c6 bao nhiéu ngudi theo dai trén
Facebook? Ban c6 thao luan vé nganh

503


https://lamwebthatde.net/
https://lamwebthatde.net/
https://hoimesach.com/

cua ching ta trén Facebook cuia ban
khong?

* Ban c6 bao nhiéu luot theo ddi trén
Twitter? Ban c6 thao luan vé& nganh cia
chiing ta trén Twitter cia ban khéng?

« Ban c6 tham gia vao bét cir cong ddng
truc tuyén chuyén nghiép nao vé
marketing hay chwa, ching han nhu
inbound.org?

So sénh pham vi tiép can caa tng vién
tidm nang véi cac tng vién, va pham vi
tiép can cua chinh cong ty ban dé xem
lidu ban c6 thé m& dau chiée phéu cua
minh bang viéc dua nhitng nguoi nay
vao lam hay khong.

Pham vi tiép can truc tuyén tuong ddi
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kho dé dat dwoc varat co giatri. Hau hét
céc t6 chirc danh gia thip nhitng ngudn
lwc ndy. Néu ban c6 thé tro thanh nguoi
¢0 k¥ nang trong viéc danh gia kha nang
tiép can canhan, ban c6 thé cd duoc mot
vai ca nhan diy tai nang nhung luén bi
danh gia twong ddi thap trén thi truong.
Cudi cung, tit ca c&c cong ty s kham
phé ra diéu nay, do d6 ban chi c6 mot
khoang thoi gian ngén dé ndm bit loi thé
trong tinh hinh nay.

Mot vi du hodn hao vé mot cong ty hiéu
rd gia tri caa kha nang tiép can va cha
dong tuyén dung |a American Express.
Gan day ho 6 y tusng tuyét voi vé viéc
tuyén Guy Kawasaki dé bt dau viét cho
ho trén blog ctia American Express. Guy
& mot téc gia, doanh nhéan (alltop.com),
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va la nha dau tu co blog dau tién vé
nhitng chii d& ndy, va nhd vao nhitng noi
dung dang ch y caa minh ma éng ay da
xay dung duoc lugng theo déi hung hau,
bao gdom hon 70.000 ngudi theo ddi blog
va hon 1,4 triéu nguoi theo d&i trén
Twitter. Hau hét noi dung mai, dang chi
y trén blog cia Guy déu dang viét vé
American Express. Ngoai viéc dang tai
noéi dung 4n tuong cho American
Express, Guy con dang mot ghi chi trén
blog cua anh ta (xem Hinh 14.1) vatrén
Twitter, cho thdy c6 hon 1,4 triéu nguoi
theo di cua anh ta da truy cap vao blog
cua American Express. American
Express dugc huong loi rat nhiéu tir
pham vi tiép can cua Guy Kawasaki.

506


https://zalo.hoimesach.com/
https://zalo.hoimesach.com/

Luottheodoi  Xép hang Nhom Luot theo doi

uen Linkedin  wén Twitter  Facebook trén blog
CEO Jane 200 0 10 0
CMO Joe 300 80 50 0
PR Marvin 400 920 60 10
Marketing - Linda 500 99 90 3.000

Hinh 14.1 Kha nang tiép can cua Guy
Kawasaki dugc tin dung boi American
Express

Tuyén dung ngudi sang tao ndi dung

Nhu d& dé cap, inbound marketing bét
dau véi viéc tao rangi dung dang chi y
lan truyén trén truyén thong xa hoi, thu
hit lién két tir céc trang web khéc, va
tang thr hang cia ban trén Google. Noi
dung dang chi y nay bién trang web cua
ban tir mot thi tran nho nhu Wellesley,
Massachusetts (chi cé6 mét duong cao
t6c) thanh mot dé thi 16n hon nhu New
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York (v6i nhidu duong cao téc, nhiéu
san bay, nhidu nha ga, nhiéu bén xe bugt
hon).

Vi vay, nhan vién marketing duoc tuyén
dung tiép theo nén 1a mot nguoi cb ky
nang viét 1ach tuyét voi, tot nhat 1a mot
nha béo hién tai dang tim kiém sy thay
dé6i trong nghé nghiép, chir khong phai
& mot ngudi viét séch husng din ky
thuat. Truéce khi tuyén nguoi ndy, ching
t6i dé xuat ban kiém tra ho biang céach tra
tién cho ho (khoang 200 do la) dé viét
bai trén blog cho ban. Ban nén do luong
marc d6 hiéu qua cua bai viét ndy bang
céch xem xét c6 bao nhiéu lién két ma
noé thu hdt dugc, bao nhiéu lugt xem va
sd binh luan n6 nhan dugc co lién quan
dén noi dung blog khéc ma ban tao ra.
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Mot ky nang tha vi khéc phai cé trong
doi ngil cia ban 1A mot ai d6 cb thé tao
ra néi dung dang chi y cho ban. Néu
ban mudn thir nghiém |am mot video,
ban c6 thé tuyén mot thuc tap sinh tir
mot truong dai hoc dia phuong c6
chuy&n mén vé phim anh hoic phwong
tién tuong téc, hoic tuyén ai d6 co ky
nang ky thuat co ban. Ban co thé mua
cho nguoi ndy mot chiéc méy quay
video voéi gia 250 d6 la va dua ho tai
chd 1am. Néu ban mubn kiém tra niang
khiéu caa nhitng trng vién tiém nang, chi
can yéu cau ho cho ban xem nhiing
video ma ho da thyc hién va dang trén
YouTube.

Phat trién nhitng nhan vién
mar keting san co
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Nhiéu nhan vién marketing ngay nay bi
anh huong nang né boi truyén théng va
nhitng ki nang outbound marketing gi&o
diéu cii ky, va diéu do co thé khién cho
ho cam théy khé khan khi hoc hoi nhitng
ky ning mai. Rat khd dé day ai d6 tro
thanh mét nguoi c6 dau 6¢ phan tich hay
tré thanh nguoi sang tao ndi dung gioi
néu ho khong duoc huéng dan vé cach
thirc ndy trudc ddy, nhung ban cé thé cd
ging cai thién kién thtc inbound
marketing cia moi ngudi. Ban co thé
dua moi nguoi téi cac hoi thao vé
inbound (http://inbound.com) hay tham
gia vao hoc vién HubSpot truc tuyén va
nhan duoc chang nhan mién phi vé
inbound marketing. Ban tham chi c6 thé
goi y cho ho tim doc cubn sach nay.
Cudi cling, ban cd thé giri cho ho duong
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link nay http://inbound.org — mét cong
ddng mién phi ma ching toi dic biét xay
dung dé giGp hang triéu nguoi |am
marketing c6 co hdi hoc hoi, phét trién
vakét ndi.

Mot cach hiéu qua dé biét ngdi sao
tuong lai ciiaban laai chinh la xem cach
ma ho phdn #ng lai véi toan bd nhirng
co hoi vathéng tin méi mé nay. Néu ho
chién du véi né tirng budc trén sudt
doan duong thi d6 c6 |& 1a mot quatrinh
chuyén ddi khé khan. Nhung ban s3 tim
thdy mot vai ngudoi nhiét tinh chao dén
co hoi hoc hoi nhitng diéu moi mé va
nam lay c&c ngudn lyc ma ban da rong
tay chi dan cho ho.

Theo ddi tién d9 caa ban
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Trong mdn béng chay, mot nguoi choi
“nam chic nang” 1a mot nguoi cd thé
chin, ném, danh chuan, danh co lyc va
cuép gon — mot nguoi choi ly tuong!
Trong inbound marketing, viéc tuyén
dung Iy tuong chinh 1& c6 mot nhén vién
“pdn chirc nang”: mot cong dan sb ddng
thoi 1a nha phan tich, cd pham vi tiép
can truc tuyén tét va la nguoi co thé tao
randi dung dang cha y. C6 don gian dé
tim duoc D, A, R va C trong vo sb tng
vién khéng? C6 thé khdng — khong c6
nhiéu nguoi trong s ho & quanh tal Néu
ban van hanh mdt doanh nghiép rat nho,
ban cin cb ging tuyén dugc mot nguoi
¢6 nhiéu pham chat nhat c6 thé. Néu ban
¢6 mét doanh nghiép 16n hon mét ch,
ban c6 thé chuyén mén héa bang viéc
tuyén mot vai nguoi o kha nang phan
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tich vamot vai nguoi khac langudi sang
tao ndi dung.

Néu ban giéng nhu hau hét cac cong ty,
ban khéng c6 ngan sich dua lon dé tiép
can thé gi¢i bén ngod va tuyén thém
nhidu nguoi méi, hdy phét trién doi ngii
hién c6 dé ho co thé Iam duoc nhiéu
viéc hon. Mét vai trong s nhitng k§
nang ndy kho dé danh gia (ching han
nhu kha ning phéan tich), nhung nhirng
k§ nang khac thi lai dé do luong. Ching
tdi khuyén khich cac ban tao ra thugc do
Reach Grader cho t6 chuc caa ban, tai
déy ban co thé theo ddi pham vi tiép can
ctia gidm doc diéu hanh va ting nhan
vién marketing riéng lé, va céch céc
thuéc do 4y thay doi theo thoi gian.
Bang 14.1 lamét vi du dién hinh. Reach

513


https://lamwebthatde.net/
https://lamwebthatde.net/
https://hoimesach.com/

Grader 1a mot kiéu cong cu can dugc
cap nhat vadang tai dinh ky hang thang.
Tat ca nhitng thdng tin ndy déu cong
khai, cho nén ban c6 thé tap hop ching
lai v&i nhau vadé cho toan bd nhan vién
nhin thiy n6 thuong xuyén. N6 s3 tao ra
mot déng luc manh mé trong viéc cai
thién.

O khia canh sang tao ndi dung, ban c6
thé theo ddi tirng phan anh huong cia
noi dung téi chiée phéu caaminh. Vi du,
ban c6 hai nguoi viét ndi dung blog, ban
nén theo déi nhitng bai viét caa nguoi
thu hat thém nhidu nguoi truy cap moai
hon, nhirng nguai cudi cling d& mua san
pham hay dich vu cia ban. Pay 1a loai
thong tin can dugc cong bd cong khai
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trong cong ty caa ban —hanh déng céng
khai s3 tao radong luc dé cai thién.

Luot Luot Luot nguoi Luot
theo doi theo doi ham mo theo doi
wénlinkedin  ténTwitter  trén Facebook  trén blog

CEO Jane 200 0 10 0
CMO Joe 300 80 15 0
PR Marvi 400 4.000 300 1.000
Marketing -Linda 500 1.500 210 3.000

Bang 14.1 Reach Grader do luong pham
vi tiép can web caanhan vién

Bang 14.2 Xép hang Marketing cho
nhan vién

Xét vé cach danh gia nhitng nhan vién
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marketing trong nhiing budi danh gia
hang nam, ban c6 thé nghi vé viéc tao ra
moét mé hinh khac tuong ty véi bang
14.2 (Marketing Grader), loai bang ma
ban va dong nghiép s& danh gia mdi
nhan vién vai thang diém tir 1 toi 10 cho
mbi tiéu chi trong inbound marketing.
Diém tir céc cot sang tao nodi dung va
pham vi tiép can cd thé bét ngudn tir di
lidu thuc, trong khi dit liéu vé& cong dan
sb va phan tich c6 thé chu quan hon mot
chut.

MJdi cong ty c6 mot chit khéc biét, cho
nén ching tdi cho ring c6 |1& ban s3
muén thém céc tiéu chi khéc vao danh
sach cung véi cac tiéu chi duoc liét ké
bén dusi — c6 18 mot sd tiéu chi tir mo
hinh quan tri 4E cua Jack Welch Ia
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nhirng tiéu chi bd sung tét.

Piéu gi dugc do luong thi diéu d6 da
hoan thanh. Néu ban theo d6i céc tiéu
chi inbound marketing va badm vao
ching @ tang lwong, thang chuc, va
cdng nhan, ban s3 phét trién mot loi thé
canh tranh cho cdng ty cua ban theo thoi
gian.

Céau chuyén thanh cdng: Jack Welch
va GE ap dung inbound marketing
nhw thé nao?

Chung t6i da luén luén la nhirng nguoi
hédm mo 16n cua Jack Welch, vi CEO
huyén thoai cua cong ty General Electric
(GE). Jack diéu hanh GE trong 30 nam,
subt thoi gian d6 6ng ay da giup tang gia
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tri doanh nghiép 1én 30 lan va bién nd
tro thanh cdng ty c6 gia tri nhat hanh
tinh. Trong nhiing cudn séich va bai
giang cia minh (hién éng la giang vién
cao cap tai MIT), 6ng da ghi nhan nhiéu
thanh cong cua minh d&n tir tiéu chi
tuyén dung/danh gi4 nhan vién. Jack
danh 50% quy thoi gian caa 6ng cho
viéc tim kiém nhitng tai nang, danh gia
va phét trién doi ngi nhan vién cia
minh. Ong c6 bdn tiéu chi dé danh gia
tai nang ¢ GE:

1 Ning luong (Energy)
— nhitng c& nhan tran day niang
lwong ludn mudn “tién Ién, tién
Ién, tién |én nao”. Nhitng nguoi
ndy c6 nguon nang lugng vo
bién vathirc day mdi ngay dé
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san sang chién dau véi cong
viéc. Nhitng ngudi ¢6 nhiéu
nang luong di chuyén véi toc
d6 95 dam/gio gitramot thé
gidi chi di chuyén véi toc do 55
dam/gio.

2. Nhirng ngudi thic day
(Energizer) — nhirng nguoi nay
biét cach kich thich nguoi khéc
lam viéc. Ho vach ramot tam
nhin vathiic day moi nguoi
thuc hién né. Nhitng ngudi
thic day nang luong biét cach
lam cho nhirng nguoi khac
hirng thd véi mét nguyén nhan
hay mét chién dich. Ho luén
nghi dén chuyén tri an ngudoi
khéc khi moi viéc van hanh
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ddng huéng, nhung nhanh
chong nhan tréch nhiém khi
moi thir tro nén toi té.

3. Nhay bén (Edge) —
nguoi nhay bén lakiéu nguoi
c6 tinh canh tranh. Ho biét cach
duaranhitng quyét dinh kha
kho khan, chang han nhu tuyén
dung, sathai, vathang chac,
khéng bao gio cho phép chuyén
khé khan nao can duong ho.

4, Thuc thi (Execute) —
day lachiakhoa cho toan bo
md hinh. Khéng c6 nhitng két
qua co thé do luong duoc thi
nhirng chit E phiatrén khéng
¢6 nhiéu tinh thyc tién. Nhing
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nguoi thyuc thi nhan rarang
hoat dong va hiéu suit khéng
gidng nhau, ho ¢é kha nang
chuyén déi nang luong, s
nhay bén thanh hanh dong va
két qua.

Ciing nhu Jack Welch da danh hau hét
thoi gian cia minh dé tuyén dung nhirng
nguoi tai nang, danh gia hiéu suit va
nang cao hiéu suit biang viéc st dung
tiéu chi 4E cua 6ng 4y, ching tdi khuyén
khich ban st dung tiéu chi DARC dé
danh gia viéc tuyén dung nhan vién
marketing tiém ning, danh gia hiéu suét
va phét trién nhan vién caa ban. Boi vi
ching ta dang ¢ giai doan m¢ dau cia
thoi dai inbound marketing nén viéc
tuyén chon nhitng nguoi so hitu nhitng
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ddc tinh ndy trong cong ty cua ban, danh
giaho theo cac tiéu chi ndy, va phét trién
nhitng phiam chat ndy c6 thé mang dén
cho ban lgi thé canh tranh. Nam nam
nira tinh tir thoi diém nay, moi ngudi s3
tim kiém nhitng chuyén gia inbound
marketing, cho nén déy chinh la IGc dat
nhitng ngudi ndy vao ding chd va phét
trién nhitng nhan vién hién tai cia ban
theo cac tiéu chi nay.

Thuc hanh

1. Tang ty |¢ thoi gian ban phan bd cho
viéc tuyén dung, danh gia va phét trién

cac nhan vién inbound marketing.

2. Khi tuyén dung nhan vién marketing
mai, st dung tiéu chi DARC: cong dan
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sb, phan tich, pham vi tiép can truc
tuyén va sang tao noi dung.

3. banh giéa chinh ban thén, nhan vién
cia ban, va gidm dbc didu hanh bang
viéc sir dung Reach Grader. Chi ra sy
thay déi theo thoi gian.

4. banh gia nhan vién cia ban qua thoi
gian bing viéc sr dung Marketing

Grader. Chu y cai thién cac dai ngo.

5
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CHUONG 15: CHON LUA VA PO
LUONG MOT CONG TY PR

Theo céch 1am truyén thng, cong ty PR
s3 thu phi bing céch gi¢i thiéu cho
khéch hang nhirng bién tap vién cua cac
tap chi trong Iinh vuc ma khéach hang
dang kinh doanh, nhu tap chi CIO
Magazine hoic Modern Bride. Tir nhiéu
thap ky, md hinh hoat dd6ng nay ¢a mang
lai lgi ich cho cac cong ty PR, khach
hang 1an céc phéng vién béo chi.

Céc cong ty PR co hai nang luc cot 16i.
Ho c¢6 mot mang ludi méi quan hé véi
nhitng ngudi lam viéc trong nganh béo
chi in 4n, va ho c6 kha nang tac dong lén
nhirng nguoi lam trong nganh bao chi.
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Tuy nhién, ca hai nang lyc cbt 16i trén
déu co van dé.

Vén dé dau tién 1a céc phong vién béo
chi s& khéng con doc quyén dbi véi tin
tire nira, boi vi hién dang c6 nhiéu nguoi
xem tin tac thdng qua céc trang blog va
mang x& hoi. Mot diém tha vi d6 la
chiing ta d& di tir mot thé gidi chi co sd
lugng gidi han cac phéng vién béo chi,
nhitng ngudi ma c&c cong ty PR can
thiét 1ap mdi quan hé, dén mot thé gioi
ma moi ngudi déu cd thé lam phong
vién. Trong ky nguyén inbound
marketing, s3 khéng kha thi néu mot
cong ty PR mubn c6 mdi quan hé doc
quyén véi tat ca nhitng phong vién chi
chét va c6 sirc anh huong 1én mot nganh
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nghé cu thé — chir chua can néi dén da
nganh nghé.

Van dé thir hai 1a ¢6 rat nhiéu thdng tin
c6 san cho céc nha béo va céc blogger,
vi vay ho khdng con phai dya vao cac
cong ty PR dé truyén tai tin tic nira
Gidng nhu khéach hang ciia ban, cac nha
béo va blogger ciing dang dan ngan chin
su can thiép tir cac cong ty PR.

Trong ky nguyén inbound marketing
ndy, cong ty PR c6 con chd ding nita
hay khoéng? Diéu ndy phu thuoc vao
cdng ty cia ban va céng ty PR ma ban
dang lam viéc cung.

Néu cong ty caa ban co du “ti try”
la cong dan so, phan tich, ¢ dg tiép can
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cao vanguoi viét ngi dung thi ban c6 thé
khong nhan duoc téi da giatri tir cong ty
PR dau. Piéu nay dic biét dung trong
tiéu chi tiép can. Néu cong ty ciaaban c6
mot sb 16 hdng, dic biét 1a trong linh
vuc tiép can, thi ban c6 thé nhan dugc
gia tri 16n néu ban chon dung loai hinh
cong ty PR.

Chon lya mot cong ty PR

C6 nhiéu bd loc ma ban c6 thé sir dung
khi chon lwva mét ddi tac PR.

Bo loc dau tién dua trén cong dan sb va
tiéu chi tiép can nhu ¢ chuong trudc.
Khi ban gip mét cong ty PR, ban
thuong gap dai dién coa cong ty PR 1a
mot ngudi ban hang tuyét voi. Khi ban
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dang trén duong di dén quyét dinh, ban
duoc gap d6i nhoém s& thuc sy lam viéc
v6i ban; nhitng nguoi nay thuong it kinh
nghiém hon nguoi dai dién ban gap ban
dau. Ban nén danh gia nguoi dai dién va
teng nguoi trong doi nhdm dugc chi
dinh lam viéc cho ban, théng qua
Twitter va Facebook; tim kiém ho trén
LinkedIn; xem liéu tén cua ho co duoc
xép hang dau tién trén Google hay
khéng; va tim blog cua ho théng qua
website Grader. Néu ban thiy rang vai
nguoi trong sb ho tuong tac trén web it
hon so vai nguoi cuaa ban, thi cd & ban
nén tiép tuc tim kiém. Néu ban thiy mot
mbi lién két 1ong 1éo, ban c6 thé dé nghi
thay thé.
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Carl quyét dinh ghé tham cong ty tw
van PR thé h¢ tiép theo ciia minh.

B6 loc thtr hai 1a xem xét cong ty PR d6
c6 déang tin cay khéng. Ban nén kiém tra
website cia dbi tic PR trén website
Grader. Khi ban cho dbi tac xem két qua
cua ho trén website Grader, nhiéu ngudi
s3 giai thich ho tap trung nhu thé ndo
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cho khé&ch hang va bé mac trang web
cua chinh ho, hodc ho s2 néi ho chi méi
bit dau lam inbound marketing cho
minh. L&i khuyén caa chang toi [a ding
mét thoi gian tranh c&i. Néu ho thuc s
hiéu vé inbound marketing, ho d& xoay
x& thoi gian dé thuc hién viéc marketing
cho cong ty caa ho tdt hon rdi.

Thir ba, hdy hoi cong ty PR tiém nang
tén caa va khach hang va thoi gian céac
khéch hang d6 dalam viéc véi ho. Kiém
tra khéch hang cua ddi tac trén website
Grader va ghi chl lai diém sb website
cua nhitng khéach hang ¢6 lién quan tai
ban, va ghi chi cu thé céc lién két
inbound, so sanh ching va&i chinh
website cua ban.
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Bing céch &p dung ba bo loc don gian
nay vaoi cong ty PR hoic cong ty PR
tiém nang caa ban, ban s3 trénh dugc
chuyén 1am viéc véi nguoi ndy cia cong
ty, rdi sau khi ky hop dong, lai bi chuyén
sang |am viéc voi nguoi khéc. Tin tot
lanh 1a nganh PR cé nhiéu ngudi théng
minh va ho nhan ra sy chuyén ddi trong
nganh ndy, vi vay s ¢ nhiéu cong ty
PR c6 thé vuot qua céc bo loc trén.

Theo ddi tién dé cia ban

Mot khi d& cd dugc dbi tac PR, ban co
thé can sir dung nhiéu cdng cu phuc tap
va dat tién dé do luong ho. Ching téi
chi cho ban hai céch don gian dé do
luwdng sy thanh cong.
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Pau tién, ban mudn do luong s luong
céc lién két mai trong trang cia ban va
sb luong céc website méi dang lién két
dén website caa ban. Sau khi ban thué
mot cong ty PR, ban nén xem téc do
ting truong coa cac website dan toi
website cua ban. Sy tang truong nay s&
gitip ban c6 thém nhiéu luot truy cap va
gitp ban thing hang trén Google. Néu
ban mubn céc blogger va website cu thé
nao d6 lién két vé6i ban, ban nén 1ap mot
danh sich céc trang d6 va yéu ciu dbi
téc PR theo d&i c6 bao nhiéu trong sd
céc trang ndy da lién két tsi trang coa
ban theo tirng thang. Néu khéng thay co
su tang truong vé sb luong website lién
két dén website ciia ban, thi ban dang c6
van dé véi dbi tac PR ciia minh roi day.
Néu ban thay c6 sy ting truong manh
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mé vé sb luong lién két, thi di téc PR
cta ban xirng dang dugc thudng.

Diéu thir hai ma ban muén do ludng d6
I& con sb nhan biét throng hiéu caa ban
khi tim kiém trén Google va ban nén
theo ddi thang do nay theo thoi gian
(xem Hinh 15.1). Néu do nhan biét
thuong hiéu cua ban trén Google khdng
tang trudng, ban nén néu van dé nay vai
dbi tac PR cuaban. Néu thuong hiéu caa
ban dwoc nhin dién ting Ién trén
Google, thi dbi téc PR cua ban dang lam
rat tot.

Hinh 15.1 S lan thwong hiéu dugc

533


https://lamwebthatde.net/
https://lamwebthatde.net/
https://hoimesach.com/

nhac dén trén Google

Cau chuyén thanh coéng: Solis, Weber,
Defren va Roetzer dd 4p dung
inbound marketing nhw thé nao?

Mot s it cac chuyén gia PR ngoai kia
thuc sy duoc danh gia bang cach tiép
can cua riéng ho, sy tang truéng trong
pham vi tiép can khéch hang caa ho, va
nodi dung ho tao ra. Duéi day la mét vai
vi du.

Brian Solis ¢ FutureWorks duy tri mét
trang blog c6 tén la bub.blicio.us va mét
blog khéc c6 tén 1a PR2.0, ca hai déu co
97 diém vé xép hang, nghia |a hai blog
ndy déu dang tin ciy. Ngoad ra, Brian
con c6 hon 218.000 nguoi theo di trén
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Twitter. Solis n6i rang: “Inbound
marketing so véi outbound marketing
khac biét & chd PR quang ba va'quan hé
cdbng chang' that. Céc cdng ty PR,
chuyén gia tu van va chuyén gia truyén
théng hoac thiét 1ap mot tam chan 1am
trung tam ta nguyén cho nganh nghé
cua ho, hoic ho & tu ¢b y x6a minh khoi
sr tim kiém caa khach hang va cua
nhitng nguoi c¢d sic anh huong. Trén
mang x& hoi, ching ta cd dic quyén
thiét lap déi thoai c6 y nghia vathiét lap
mdi quan hé hop t&c vai nhitng nguoi da
lam nén thi truong cua ching ta. Pay 1a
co hoi déng kinh ngac dé tao sy twong
tac va kham pha Hay nhé rang nguoi
tiéu dung ¢ quyén chon lya. Néu ching
ta khong c6 mat thi ching ta ciing chang
tré thanh mot phan ndo trong quyét dinh
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cua nguoi tiéu dang. Inbound marketing
déng vai trd 1a ciu néi giita nhirng nguoi
dang tim kiém thong tin, dinh huéng va
nhiing nguoi sin long cung cip 1oi
hudng dan, sy hd tro”. Solis hiéu ré [am
céch ndo dé tao noi dung, ti wu hda noi
dung d6, va marketing né dé tao sy theo
déi. C6 dwoc anh iy s& mang dén cho
ban sy thanh thao va do tiép can.

Larry Weber 6 W2 Group da phét hanh
cubn Marketing to the Social Web, néi
vé céch xdy dung va sr anh huéng cia
cong ddng khéach hang. Cudn séch it dé
cap dén sy anh huong coa inbound
marketing dé dugc khéch hang tim thiy
va néi nhiéu hon vé sy anh huong tir
cong dong khach hang hién co cua ban.
Theo Larry, “Inbound marketing la cach
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tiép can dang dan trong 'thoi dai dbi
thoai' cia marketing va nhim dén tuong
lai cia c&c mdi quan hé trong dé lay
khach hang 1am trung tam”.

Todd Defren ¢ Shift Communications
duy tri mét blog c6 tén 1a PR-Squared
duoc chim 99 diém trén website Grader.
Todd c6 hon 25.000 nguoi theo dai trén
Twitter. Theo Todd, “Inbound Marketing
c0 tinh kha thi dya trén uy tin, dua trén
tinh xéc thuc, dua trén néi dung, dua
trén niém dam mé”.

Paul Roetzer diéu hanh PR20/20, mét
cong ty inbound marketing. Cong ty cia
anh c¢6 mé hinh kinh doanh doc déo, cho
phép céac cbng ty mua inbound
marketing PR theo kiéu chon mon.
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“Inbound marketing cho cac cong ty PR
kha nang m¢ rong dich vu cia ho va
cung cip két qua do luong, bao gom:
lién két inbound, luot truy cap website,
khéach hang tiém niang va ban hang. Co
s ting trusng manh trong nhu ciu vé
céc cong ty co hiéu biét vé truyén thong
x&hoi, co thé xay dung méi quan hg, san
xuit ndi dung duoc tdi wu héa cho cong
cu tim kiém, va tac dong truc tiép dén
diém mau chdt”.

Ca bén nguoi ndy déu lam inbound
marketing va cé d6 tiép can cao. Cau hoi
ban can dit ra cho chinh minh 1a ho ¢
pht hgp véi doanh nghiép cua ban
khdng. Ban ciing cin xem xét xem
nhirng nguoi ma ban dang 1am viéc gan
day c6 thyc sy hiéu vé inbound
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marketing khong, hay chi c6 méi nha
séng 1ap, ngudi truc tiép viét noi dung 1a
thuc su hiéu vé né.

Thyc hanh

1. Banh gia xem ban c6 thic sy can mot
codng ty PR khéng.

2. Chon mét cdng ty PR bing céch kiém
traho quababd loc dathao luan & trén.

3. Po ludong d6i téc PR bang céach si
dung hai bo loc dathao luan ¢ trén.

4
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CHUONG 16;: THEO DOI POI THU

Ching t6i da gap Jm Cash. Jim la cyu
gido su ¢ truong Kinh doanh Harvard
(Harvard Business School) va hién la
thanh vién caa hoi dong chuyén nghiép,
lam viéc cho hoi ddéng quan tri cua
Microsoft, GE, Walmart, Chubb, Boston
Celtics vanhiéu cong ty khac.

Ching toi yéu cau Jm ké vé mot sd
CEO dang cip thé gi¢i ma ong ting [am
viéc chung. Ong da dé cap dén mot vai
tinh céch caa ho, trong sb céc tinh céch
d6, mot diém ré rét |a cac CEO hang du
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déu c6 chit da nghi. Ho ludn theo ddi
céc ddi thu canh tranh cia ho dang lam
gi va luén canh giéc truéc nhitng mam
mdng tiém 4n c6 thé gay thiét hai dén
ho. Nhirng gi Jim d& néi rat phi hop vai
nhing gi Giam doc diéu hanh Intel
huyén thoai Andy Grove da viét trong
cubnOnly the Paranoid Survive caa 6ng.

Cong nghé web da san phing tit ca rao
can cia cho dién tr — muc tiéu cudi
cling cua né |a trao quyén lam cha thi
truong cho tat ca nhing a thuc sr co
tai. Boi vi web gilip cho viéc truyén bay
tuong tre nén dé dang hon rat nhiéu, nén
no tao ra co hoi tuyét voi cho nhitng
ngdi sao mMai Vi cac san pham va dich
vu doc dao mai la, vi vay ban nén da
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nghi nhiéu hon boi 1& ban chua bao gio
tré nén dé bi tan cong nhiéu hon 1dc nay.

Céc cong cu dé theo ddi déi thi canh
tranh

Viéc theo d6i mirc d6 canh tranh cua ban
trén web s& d& dang hon bao gid hét néu
ban biét minh dang 1am gi. Duéi day la
séu cach gitp ban c6 thé theo d&i chinh
minh dé so sanh véi ddi tha canh tranh:

1. Website Grader — truy cip vao trang
Grader.com, kiém tra diém website cua
ban va caa d6i thu dé biét minh 1am tét
dén murc ndo. Biac biét cha y dén céc ddi
tha canh tranh mai xuit hién vi ho dang
tap trung nhiéu vao don bay web caa ho
hon céc @i thi truyén thong.
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2. Céc lién két inbound — doc bdo céo
Grader, loc ra sb lugng céc duong dan
lién két caa ban va cua déi thi. S5 lwong
lién két dan dén mot trang web ting 1én
nghia la san phim caa ddi thu dang c6
sirc thu hat nhidu hon.

3. Facebook Fan — truy cap vao trang
Facebook.com va xem sb luong ngudi
ham mo website céng ty cia ban so véi
con s caa ddi thu canh tranh. Ban phai
tim ra trang cdng ty trong Facebook.
Con sb nay dang dé theo dbi theo thoi
gian — néu ddi thu caa ban bit dau thu
hit duoc nhiéu nguoi ham mo, thi diéu
d6 cbd nghia la long trung thanh cua
khéach hang bén ho dang gia tang. Nhu
vay, ban st khé lay cip khach hang tir
d6i thu hon, va ban buoc phai tap trung
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vao nhom khach hang khoéng tiéu thu
trong thi truong caa ban.

4, Compete — truy cip vao trang
Compete.com, so sanh con sb wdc tinh
lugt truy cidp vao website cua ban va
website cia ddi thu.

5. SiteAlerts — truy cap vao trang
SiteAlerts.com vaxem s lugng goi ¥ vé
trang web cua ban |a bao nhiéu, va céc
tir khda nao la cha dao trong viéc thu hat
luot truy cap. So sanh vai thdng tin
tuong tu caaddi thu.

6. Buzz — truy cap vao Google va tim
kiém “thwong hiéu cua ban”’, xem sb
lwong két qua tra vé hién thi & gdc trén

bén phai. Lam twong tu cho ddi thi canh
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tranh. SO luong két qua tim kiém cho
biét sb lugng trang web c6 dé cap dén
thwong hiéu cia ban hoic caa dbi thu.
Thudc do nady rit dang dé theo dai qua
thoi gian vi n6 cho biét “mac d6 ban
tan” cua ban so vai dbi tha nhu thé nao.
Ban c6 thé |am tuong tu trén trang
blogsearch.google.com dé so sdnh moi
nguoi ban tan vé& ban va déi tha nhiéu
hay it trong thé gici blog.

Theo ddi tién dé cia ban

Dudi déy la anh chup lai cdng cu chiing
tdi s dung dé theo ddi qua trinh cong
viéc chang t6i dang thuc hién dya trén
céc chi sb quan trong lién quan dén céc
d6i thu canh tranh (xem Hinh 16.1).
Chung toi goi y ban nén theo dbi céc dbi

545


https://hoimesach.com/
https://lamwebthatde.net/
https://lamwebthatde.net/

thi canh tranh truyén théng cia ban, cac
cdng ty mai xuat hién va cac cong ty ma
ban thiy ho c6 thé |a lya chon thay thé
cho san pham caaban.

wessTe WESSITE GOOGLE TRAFFIC BLOG  INBOUND DELICIOUS GOOGLE  KEYWORDS
GRADE  PAC NK

PAGE  RA) RANK  LUINKS ~ BOOKMARKS INDEXED IN GOOGLE
RANK PAGES  TOP 100
@ L] @ @
www.hubspot.com % 6 891 3224 3753 930 551 701
Not
www.websitegrader.com 03 6 184416 o W 37,819 4,685 8 s
blog.hubspot.com % s sen 8078 33179 228 921 383
twitter.grader.com % s 4734 3233 230240 2209 63,000 8

Hinh 16.1 Xép hang cua céc dbi tha
canh tranh

Diéu quan trong l1a c6 dugc mot duong
co s& dé so sanh tuong quan vé céach ban
dang |am véi ddi tha canh tranh caaban,
nhung quan trong hon 1a so sanh duong
co s6 gitta ban va ddi tha qua thoi gian
(xem Hinh 16.2). Ban can xem xét tirng
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chi s va theo ddi nhiing thay doi I6n
cua bat ky chi sb ndo. Nhu da néi, web
c6 thé cung cip cho dbi tha canh tranh
mot loi thé 16n néu ho biét cach sir dung
noé.

Hinh 16.2 So sénh vé Delicious
Bookmark theo thoi gian

Cau chuyén thanh cdng: TechTarget
da ap dung inbound marketing nhw
thé nao?
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TechTarget duoc thanh 1ap vao nam
1999 va dugc niém yét vao nam 2007.
TechTarget la mét chuyén giatrong viéc
st dung inbound marketing dé tao ra
khéch hang tiém ning, roi ban cho céc
cdng ty cbng nghé. Ho tao céc website
theo chii d& cu thé c6 ndi dung dang chi
¥ dé thu hat moi ngudi, va phét trién
ngudi xem website thanh khach hang
tidm nang, sau d6 ban khéach hang tiém
nang nay cho céc cong ty cdng nghé.
Theo Greg Strakosch, nha sang lap vala
CEO cua TechTarget, “Viéc sir dung cac
ky thuat inbound marketing dong vai tro
then chét trong sy thanh cng caa ching
toi”.

Gidng nhu nhiéu cong ty thanh cong
khéc, ho rat théng minh trong viéc phan
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tich nang luc canh tranh cia ho va phéan
tich website cua ho so voi website cua
céc cdng ty cung nganh. Hinh 16.3 cho
thiy ho dalam thé nao.

Hinh 16.3 So d6 so sanh cua TechTarget

Déi vai ting tiéu chi web, ho theo ddi
céach ho thuc hién so véi cach déi thu va
nhitng céng ty cung nganh thuc hién
theo thoi gian, nhu ¢ day cho thiy, ho
kiém tra Website Grade cho trang
constructionsoftwarereview.com (trang
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ndy da tir hang chét nhay 1én dan dau)
tuong quan thé ndo dén ning luc canh
tranh cta ho theo thoi gian (xem Hinh
16.4).

Hinh 16.4 So sanh theo thoi gian caa
TechTarget

Ho cting phén tich céch thirc ho [am viéc
so Véi ddi thu/cong ty cling nganh trén
bang xép hang hiru co cua Google, va
duy tri viéc theo ddi ndy & cong cu tiép
theo (xem Hinh 16.5).
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Hinh 16.5 So sanh vé SEO cua
TechTarget

Strakorsch cho biét: “Tat ca cac thong
tin canh tranh ndy déu gidp chdng toi
theo ddi gitra cong ty chung tdi véi cong
ty ddi thi. Théng tin ciing duoc sir dung
trong chu ky ban hang dé tao ra su khéc
biét gitta ching t6i véi dbi thi canh
tranh.”

Thuc hanh

1. Hay danghi hon.


https://hoimesach.com/
https://lamwebthatde.net/
https://lamwebthatde.net/

2. Kiém tra website cua ban bang céc
cdng cu khac nhau nhu da thao luan &
trén.

3. Theo ddi két qua trén mot trang tinh
hoac mét tng dung.

4. Theo doi két qua qua thoi gian va
kiém tra chiing hang thang.

5
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CHUONG 17: LUON TAN TAM,
KIEN NHAN VA KHONG NGUNG
HQC HOI

Hoc céch Iam inbound marketing ciing
gidng nhu hoc choi guitar vay. Budc dau
tién 1& hoc céach choi hop am G bing
cach dat ba ngén tay trdi cua ban &
nhitng vi tri bat tién va gay day dan bang
mot phim dan bén tay phai. Budc thir
hai 1& hoc hop &m C vahop am D, ca hai
déu bao gom vi tri khéo 1éo caa ba ngon
tay trd va dung phim dan dé gay bang
tay phai. Bugc th ba la hoc céch di
chuyén nhitng ngon tay tréi giita ba hop
am nay mot cach thuan thuc. Budc tha
tu |4 gay dan bang ban tay phai sao cho
am thanh nghe kha 6n trong khi tay tréi
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di chuyén giita ba hop am trén. Cubi
cung, budc thir nam, hoc cach danh bai
hét don gian dau tién caa ban. Trong bét
ky thoi diém ndo, vai x 1a sb ngudi hoc
céch choi guitar; 0,5x dat duoc dén budc
2; 0,25x t6i budc 3; 0,125x téi buasc 4,
va 0,06x theo dén busc 5. N6i céch
khéc, ctr 100 nguoi bét diu choi guitar,
chi c6 6 nguoi vuot qua rao can dau tién
dé hoc choi dugc mot bai hét don gian.
Cho dén buéc 5, ban phai danh rat nhiéu
thoi gian dé luyén tap vi nhitng thir ban
danh nghe kha kinh khang. Mot khi dén
duoc budc 5, moi chuyén tré nén dé
dang hon va cang thuc hanh nhiéu ban
cang cam thay hai long hon. N6i cach
khéc, c6 mot tré ngai 16n khi bat dau
hoc choi guitar va rao can ndy loai bo
nhitng nguoi khéng thuc sy tan tam. Tuy

554


https://zalo.hoimesach.com/
https://zalo.hoimesach.com/

vay, mot khi vuot qua dugc rdo can roi,
ban s& nhanh chdng tich iy duoc lgi ich
theo cach théa man nhit.

Hoc cé&ch Iam inbound marketing ciing
s& gap phai khé khan tuong tu nhu hoc
choi guitar. Bé co duoc giatri ti da tir
khéch hang tiém ning, ban can thuc s
bit tay vao cong viéc trong mot vai
thang chir khdng chi hoi hot qua loa vai
ba ngdy. Ban dau, loi ich dén rat cham,
nhung né s3 tich liy dan cho dén khi
ban dat dén diém bung phét. Vi du, néu
chi viét mot trang blog, ban s3 khéng
nhan duoc nhiéu loi ich. Nhung néu ban
viét mot trang blog va cong ty cia ban
x&y dung duoc mot sd lugng 16n theo
ddi trén Twitter thi ban s3 c6 nhiéu loi
ich hon tir moi bai viét trén blog cua

555


https://hoimesach.com/
https://lamwebthatde.net/
https://lamwebthatde.net/

ban, vi ban c6 thé truyén ba céc bai viét
cua minh thdng qua mang ludi Twitter
1+1=3).

Pén diém nao d6 trong quéa trinh ndy,
ban s& mudn tir bo, va chi nhitng nguoi
nao kién tri méi vuot qua dugc. Thyc té
14 khdng c6 budc riéng 1é ndo trong sb
nhirng budc ndy 1a khd khan, nhung né
can su kién tri.

Néu ban van chua bit d¢iu lam inbound
marketing, hdy bit dau ngay hém nay
truéc khi ddi thu canh tranh cua ban [am
diéu d6. Néu ban da thi thuc hién va
chuathdy két qua, hdy that si dau tu vao
nd. Ching ta d& nhin thiy su thanh cong
cia inbound marketing tir hang tram
cong ty trong vo sb nganh khéc nhau —
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chiing t6i tin ring nd s& hiéu qua néu
ban kién tri va khong ngtrng hoc hoi.

Theo ddi tién dd ciia ban

Truy cip vao lich [am viéc caa ban va
danh ra mot sb ngdy nhat dinh trong
tuan trong vong ba thang tgi, trong thoi
gian d6 ban s tao nhirng noi dung dang
chi ¥, téi wu héa noi dung dé cho cong
cu tim kiém va truyén théng xa hoi, xuét
ban noéi dung, thuc hién viéc marketing
cho ndi dung dé théng qua truyén théng
x&hoi, vado luong két qua.

Céu chuyén thanh cdng: sw tan tam,
kién nhin ciia Tom Brady 1a mot bai
hoc cho nhitng ngwoi lam inbound
marketing
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Tom Brady 1a mot tién vé du bi tai Pai
hoc Michigan trong hai nim dau tién ¢
truong truge khi tré thanh tién vé chinh
sau nay trong sy nghiép caaminh.

Ong ¢4 duoc nhan boi doi New England
Patriots ¢ vong thir sau sau khi vuot qua
199 ciu thi khéc, ban diu nhu 1a mot
tién vé dy bi cho luot thir tu. Khi tién vé
chinh ddy ta ning cua ho, Drew
Bledsoe, bj chin thuong, huin luyén
vién Bill Belichick dua Tom Brady vao
thay. Phan con lai caa cAu chuyén da di
vao lich sir, véi viéc Brady phd v ky
luc ghi nhiéu ban thing nhét trong mot
mla giai va dwa doi Patriots ba lan dat
dugc danh hiéu vo dich giai Super Bowl
(cho dén nay).
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Khi dugc phong van vé Tom Brady,
huan luyén vién Belichick ndi Brady
khong c6 céc tiéu chuin caa mot tién vé
Vi dai trong nhirng nam dau, nhung anh
4y da tap luyén cham chi hon bét ct ai
khéc trong doi. Thue té, khi huin luyén
vién dn budi tap luyén, Brady da c6
mit & d6, to chirc doi hinh luyén tap dé
thuc hién céc bai luyén tap thém trudc
khi d6i hinh chinh thuc dén. Brady van
kién tri mac du phai ngdi trén bang ghé
sau mot tién vé hoan hao, va cd vé nhu
S8 tiép tuc ¢ doi hinh dy bi trong khoang
thoi gian dai.

Diéu tuyét voi vé inbound marketing |a
ban khéng can phai 1a mot vién kim
cuong thé nhu Tom Brady. Mac du
phuong tién truyén théng dai ching can
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c6 thoi gian, sang tao va kién thuc thyc
té, nhung rdo can cia né kha thap dé
vuot qua— c6 nghia la bat cir ai ciing c6
thé vuot qua mién la kién tri va tan tam
vé6i nb. Tiép tuc lam viéc va khong lau
sau ban s3 thdy minh 1& mét nguoi kha
ndi tiéng trong mang luéi mé rong cia
minh.

Thuc hanh

1. M lich lam viéc cua ban va danh hai
gio mdi ngdy trong ba thang tiép theo dé
I&m cho nguoi khéc tim thdy minh trén
mdi trudong truc tuyén, chuyén ddi va
dua ra quyét dinh tét hon bang céch sir
dung inbound markering.

2. Bit dau tom tit danh séch “viéc can
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lam” ciia ban tir cudn séch nay.

3
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CHUONG 18: TAI SAO LAI LA
LUC NAY?

Mot tram nam truge, hdu hét cac cong ty
|4 doanh nghiép dia phuong va hau hét
cac hoat dong marketing cua ho la truc
tiép t6i tan nha (door-to-door). Sy xuat
hién caa dién anh, ¢a phét thanh va céc
nén tang truyén hinh mo ra sy dich
chuyén 16n dau tién vé marketing trong
thé ky trudc, khi cac cong ty nhan thay
rang viéc thyc hién outbound marketing
cho nguoi tiéu dung va céc doanh
nghiép s& mang lai hiéu qua hon. Vi
outbound marketing c6 kha ning m¢
rong quy md tét hon trén toan quéc so
véi dia phuong, nén mé hinh marketing
maéi va hiéu qua ndy cho phép cac cong
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ty mo rong dén nhiéu qudc gia. Nhing
cong ty nhue P&G, Budweiser va
McDonald's, cing nhu c&c cdng ty [6n
trén dai 16 Madison chinh |a bac thay
trong viéc chuyén doi mot cach hiéu qua
céc khoan tién rat 16n thanh mdi quan hé
khéch hang, thdm chi con gia tri hon
thdng qua outbound marketing, tro
thanh nhitng cong ty khdng 16 nhu hién
nay.

Cuoc cach mang outbound marketing
ndy da kéo dai hon 50 nam, va dang dan
dan di xudng khi moi nguai tré nén gioi
hon trong viéc chian cac doan quang céo
gitra chung, thay vao do ho truy cap web
dé dép ting nhu cau hoc tap va mua sim
cia minh. Sy dich chuyén manh mé nay
dan dén viéc xuat hien mot tap hop hoan
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toan mai céc cong ty 16n, ciing chinh la
mdt loai hinh cong ty méi trén dai 16
Madison. Cac cong ty va céc hang
marketing/PR méi thanh 1ap s& can phai
tim hiéu cac quy tic moi vé inbound
marketing dé chuyén déi su sang tao,
noi dung va cac cuoc tro chuyén tré
thanh nhitng khéch hang co giatri.

Ciing giéng nhu c&c quy tic marketing
tan nha khéng &p dung dugc cho
outbound marketing, ca&c quy tic tir
outbound marketing s& khéng con phu
hop véi inbound marketing nita. Ban
khong thé chi don gian |a thay d6i ngan
sach quang céo va cac doan quang céo
trén truyén hinh tryc tuyén 30 gidy — n6
&£ khéng mang lai hiéu qua. Gui tin
nhin cho mot khéach hang tiém nang khi
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tin nhan d6 khong dwoc mong doi s&
thit bai trong viéc tao ra mot ngudn
kh&ch hang méi, cing nhu viéc mo
rong, tang doanh thu cho hau hét céc
cong ty.

Ty Ié bién dong cia danh séch Fortune
500 cho thdy bing chirng som vé su thay
dbi dia chdn méi ndy trong bdi canh
kinh té. Tur nam 1955 dén nam 1995, ty
l¢ thay ddi trung binh hang nim cua
danh sach Fortune 500 la 4%. NGi céch
khéc, mdi nam c6 khoang 20 cong ty bi
loai khoi danh sach Fortune 500 va 20
cdng ty méi duogc gia nhap vao. Tu nim
1995, ty I¢ ndy da tang gap d6i én toi
8% — 40 cdng ty bi loai va 40 cong ty
méi tham gia. Trong sb 500 cong ty
trong danh sach Fortune 500 nam 1995,
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chi con 250 cai tén trong nam 2009!
Viéc ta dinh hinh lai canh quan nganh
cdng nghiép da bat dau: Céc cong ty
maéi nhu Amazon, eBay va Google gia
nhap danh sach Fortune 500 trong khi
nhitng ca tén trung thanh nhu Toys “R”
Us, Ace Hardware va Polaroid roi di.

Sy thay d6i manh mé nhu nhitng gi
ching ta dang trai qua tao nén co hoi
tuyét voi cho nhirng ngudi moi tham gia
véo thi truong, va la mot mbi de doa
dang ngai cho céac nha lanh dao duong
nhiém (xem Hinh 18.1). Céc cbng ty
mai trén thi truong véi nhitng dich vu
dang chi y co thé dé dang tan dung loi
thé cua viéc thay déi bdi canh kinh té dé
vuon lén dan dau. Nhiing cong ty ky
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cuu von dya vao céc ki thuat marketing
ctia nhitng nam 1960 sz dé bj tin cong.

Hinh 18.1 Inbound marketing din san
bang cudc choi

Mot khia canh tha vi khac caa nhitng
thay d6i 1a & nhitng thi trudng méi nay
thuong co6 xu huéng moét nguoi chién

thing va mot sd “suyt thang” — nhiing
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nguoi khdng co trong bang xép hang
nhung bam dudi sét nat. Sau day 1a mot
vai vi du:

« eBay 1a sb mot trong cong ty diu gia
tryc tuyén... vay cong ty ndo dung thir
hai ?

« Google chiém hon 70% thi truong tim
kiém.

 Zappos chiém vi tri s mot trong
nganh béan gidy truc tuyén... vay cong ty
nao dang vi tri sb hai?

« Amazon |a cong ty sach dung dau...
vAy Céi tén ndo & vi tri s hai?

 Salesforcecom théng tri linh vuc
CRM (customer relationship
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management — quan Iy quan hé khach
hang).

Ban s3 tan dung loi thé cua sy thay doi
tir outbound sang inbound dé trg thanh
nguoi chién thing trong thi truong cia
ban? Néu c6, bay gio chinh |aldc dé bét
dau, bai vi néu ban chd thém mot hoic
hai nam nita, nhiéu di thu canh tranh 3
tham gia v&o thi truong cua ban, khién
ban tham chi kho “bét kip” hon. Ban
dang cAm trén tay cubn sach tap hop
nhitng nguyén tic dé “duoc tim thiy”
boi khéach hang tiém niang caa ban va
khong co |y do gi dé tri hoan ca... ngay
bdy gio, ngay hém nay, ngay tir gidy
phit nay.

Chung t6i hy vong cudn sach ndy thay
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ddi cach ban lam kinh doanh. Inbound
marketing chic chin d& thay doi céach
thirc kinh doanh ctia chiing ta.

PHU LUC 1: CONG CU VA TAI
NGUYEN
Trong phan phu luc ndy, ching ta xem
xét mot sb cong cu va tai nguyén ma
chiing téi nghi rang ban s3 thiy hiru ich
vGi val trdo 1a mot nguoi 1am inbound
makerting.

Inbound.org

Néu ban mudn tiép tuc tim hiéu vé
inbound marketing va két ndi véi nhirng
ngudi khac, http://inbound.org & mot
noi tuyét voi dé ghé tham.
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DPay 1a mot cong dong truc tuyén voi
hang chuc ngan thanh vién dang tim
céch chia s¢ noi dung tét nhit cua
inbound marketing co sin trén Internet —
bén canh d6 ho con thao luan, cong tac
vakét ndi véi nhau.

Ban c6 thé tham gia trang web hoan toan
mién phi ndy. Pay ciing la mot céch
tuyét voi dé mé rong kién thirc caa ban
va bit ddu x8y dung s nghiép caa mot
ngudi lam inbound marketing chuyén
nghiép. Trang web c6 mot sd linh vuc
maban c6 thé thiy tha vi va hitu ich:

Jobs Board: M6t thu muc cac cdng viéc
¢6 san trong Iinh vyc inbound marketing
duogc dang tai boi cac thanh vién khéc
trong cong dong.
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Member Directory: Danh s&ch tit ca
thanh vién trong cong dong, cé thé tim
kiém theo dia diém, tén cong ty va céc
tir khda khac.

Event Directory: Danh s&ch céc su kién
marketing sip téi, bao gom hoi thao tryc
tuyén, hoi nghi, giap g& than mat va hop
mit tric tuyén.

Tools Directory: Danh sach mot sb
cdng cu phd bién nhét va céng nghé hitu
ich cho nhirng nguoi 1am marketing.

Tim kiém nang cao ciha Google

Ban da biét cach sir dung Google. Ban
sir dung né mbi ngdy. Vay ban it hin da
suy nghi vé& viéc “Google c6 thé tro
thanh cong cu quyén luc dbi voi nguoi
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lam inbound marketing nhu thé ndo?’.
Rat c6 thé ban da khong tan dung hét
céc chirc nang cia Google, va mot sb
meo nho caand cé kha nang gidp ich rat
nhiéu. Sau day la mot sb tinh niang don
gian nhung hitu ich dé gitp ban sir dung
Google hiéu qua hon.

Hau hét moi ngudi, c6 thé bao gdbm ca
ban, chi nhap cum tir tim kiém véo
Google theo cach don gian nhét c6 thé.
Ban hy vong s& c6 duoc nhitng gi dang
tim kiém, va néu khéng, duoc thdi, chi
can don gian la thay ddi nhirng tir can
tim kiém. Tuy nhién, ngod viéc nhap
truy van tim kiém théng thuong, ban
ciing ¢6 thé sir dung céc cdng cu bd trg
dic bigt dé gidp Google hiéu rd hon vé
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nhiing gi ban dang tim kiém. Duéi day
lamét sb cdng cu bb tro hitu ich nhat:

Cum tir rd rang: Gia sir ban dang tim
kiém noi dung vé Internet marketing.
Thay vi chi gd Internet marketing vao
hop tim kiém cua Google, s& tét hon khi
tim kiém mot cach rd rang cho cum tir.
Dé 1am diéu ndy, chi can dat cum tir tim
kiém trong dau ngoic kép.

Vi du: “Internet marketing”

Loai trir tir: Néu ban mudn tim kiém
noi dung vé Internet marketing, nhung
ban muén loai trir bat ky két qua nao
chtra thuat ngir advertising, chi can sir
dung diu “-” (du gach néi) & phiatrudc
ttr ban mudn loai trir.
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Vi du : Internet marketing-advertising

Tim kiém trong mét trang web cu
thé: Thong thuong, ban mubn tim kiém
trong mot trang web cu thé cho ndi dung
pht hop véi mot cum tir nhit dinh. Ngay
ca khi trang web khong hd tro tinh ning
tim kiém duoc tich hop sin, ban van c6
thé st dung Google dé tim kiém trong
trang web cho cum tir cia minh. Chi cin
st dung cdng cu swa ddi
“site:somesite.com”.

Vi du: “Internet marketing”:
sitesinboundmarketing.com

Mot cdng cu hitu ich khéc ciing [a mot
bién thé caa nd 1a tim kiém ma khéng
chira bat ky tir khéa ndo trong 6, chi ¢6
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toan tir “site:”. Piéu ndy cho ban biét co
xap xi bao nhiéu trang tir trang web
dugc chi dinh nam trong chi myc cia
Google.

Vi du: site: www.facebook.com

Tir c6 nghia twong tw va tir dong
nghia: Néu ban muén tim kiém cia
minh c6 chtra tir ndo do, va ciing mudn
céc két qua bao gdbm céc tir twong tu
hoic tir ddng nghia, hdy s dung dau
“~ (diu ngd) ¢ phiatrudc tir do.

Vi du: “Internet marketing” ~
professional

Loai tai ligu cu thé: Néu ban dang tim
kiém két qua thuoc mot loai tai lidu cu
thé, ban co thé sir dung cong cu bd tro

576


https://zalo.hoimesach.com/
https://zalo.hoimesach.com/

“filetype:”. Ching han, ban chi mudn
tim céc ban trinh bay lién quan dén
Internet marketing la Power Point.

Vi du: “Internet marketing”
filetype:pptx

T nay hoac tir kia: Theo mac dinh,
khi ban thuc hién tim kiém, Google s3
bao gdm tat ca c&c cum tir dugc chi dinh
trong tim kiém. Néu ban dang tim kiém
mot hoac nhidu cum tir phtl hop, ban cé
thé sir dung toan tr OR (hoic).

(Luu y: OR phai duoc viét hoa).

Vi du: Internet marketing OR
advertising

Theo ddi trang web véi SiteAlerts
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Hay tuong tugng ban cd mét trg 1y riéng
khong lam gi ngoa viéc theo dbi
Internet cho ban. Ban dua cho anh ta
mot danh séch céc trang web (c6 thé |a
danh sich céc ddi tha canh tranh hang
dau caa ban) va dé nghi anh 4y can than
dod tim chiing trén Google mdi ngdy. Bét
ctr khi ndo c6 gi d6 thl vi xuat hién, anh
4y s& gui e-mail cho ban. Anh 4y tham
chi con tuyét voi hon khi nhé da gai cho
ban nhirng gi, vi vay ban chi nhian dugc
nhitng théng tin méi. D6 chinh 1a diéu
ma Site Alerts thuc hién. Va né hoan
toan mién phi!

Pé dang ky Site Alerts, hdy truy cap
http://SiteAlerts.com. Thiét lap tai
khoan. Sau khi tai khoan cia ban dugc
thiét lap, viéc theo ddi thong tin trang
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web rat dé dang. Ban chi can nhap tén
cia mot trang web ma ban quan tam
(thuong 1a caa riéng ban cong voi mot
vai dbi tha canh tranh).
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PHULUC2: CHIDANVE
MARKETING CHO DOANH NHAN
STARTUP

Néu ban dang nung niu y dinh khoi
nghiép, hay da khai nghiép, tham chi chi
vira lén ké hoach dé bt ddu mot du an
mai thi ddy lamot vai 16i khuyén ching
t6i muén gii dén ban. Danh sich 1o
khuyén dudi dédy duoc tich gép tir nhitng
nam kinh nghiém khi chiing téi bit dau
thue hién nhitng diéu méi mé. Mac du
danh sach nay chua that sy hoan thién
nhung co ban ciing thé hién duoc nhitng
suy nghi tuyét voi nhat cua ching t6i vé
tinh kha thi caa chang.

Danh sach nhiing viéc marketing cin
lam cho startup
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Néu ching ta dy dinh thanh lap mot
cdng ty méi hay bat dau mot du an mai
ter hém nay, chang ta phai thuc hién
nhirng didu ndy trong mot vai tuan dau
tién.

1. it mat céi tén co thé tén tai lau
dai

Céi tén ay can phai don gian, d& nhé va
rd rang. Tén mién “.com” nén dugc tao
thanh tir nhitng tr c6 sin, khong gay
nham 1an cho ngudi khac (nhu 1a bo di
c&c nguyén am hay thém diu gach
ngang). Va néu chi vi khong thiy trang
web nado dang ky tén mién 4y thi khdng
¢6 nghia la né “kha dung”. “Kha dung”
c6 nghia |a ban c6 thé dang ky s dung
ngay lap tirc, hodc cd mot mic gia ma
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ban sin sang chi tra cho nd. Bung mé di
lang thang vao mé cung phuc tap nhu
mot céi hang tho chi dé tim ra mot céi
tén hoan hao néu ban khong dy dinh béan
céi tén d6 cho nguoi ndo khéc. Piéu nay
|am tiéu ton rat nhiédu thoi gian cua ban.
Dé biét thém nhiéu bi quyét chon mot
céi tén, hdy xem phan tiép theo nhé.

2. Tao mét trang web don gian

Trang web khdng cin qua mau meé. Muc
dich chinh cuaa ban la dwa néi dung 1én
trang web dé khoi dong hé thdng tim
kiém cua Google. bung qué lo ling vé
trang web khéng cé nhiéu ca dé néi
(chang ai quan tam dau). Pam bao sir
dung Hé théng Quan Iy Noi dung (CMS
— Content Management System) hop Iy.

582


https://zalo.hoimesach.com/
https://zalo.hoimesach.com/

Néu thay déi trang web ma cin phai tai
tap tin qua FTP— h&y goi cho mot ngudi
ban hoac nguoi than — ban da lam sai
roi. Tham chi néu ban c6 ky ning
chuyén mén, ban c6 thé ty tay tao
HTML thi khéng c6 nghia 14 ban nén
Iam nhitng diéu nhu vay cho trang web
méi cia minh. CAu trdc va dic diém cua
CMS rét quan trong va mét ngdy nao
d6. Hay tin toi di.

3. Lién két vai liéen két dén trang web
caa ban

Néu ban c6 mot trang web ca nhan, hay
tao lién két tr d6. Néu ban co6 cac nha
dau tu, ho rat vui khi két néi véi trang
web méi caa ban (néu ho van chua lam
diéu d6). Muc dich ladé cong cu Google
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bit dau danh gia trang web, xay dung
mot vai quyén han va sy tin nhiém cho
tén mién trang web cua ban. Dé kiém tra
xem trang web cia ban da duoc Google
danh gia chua, hdy tim kiém véi cl
phap: yoursite.com (khéng phai 1a hoan
hao nhung van du tot).

4. Thiét 1ap mt tai khoan Twitter

Tén ta khoan phai twong tng véi tén
mién trang web hoic tén cong ty cua
ban. Lién két dén ta khoan Twitter tir
trang web chinh cua ban vatir trang web
chinh dén ta khoan Twitter caa ban.
(Cha y: Néu ban nghi ngo gia tri cua
Twitter, diéu d6 ciing dé hiéu thdi. Hay
tiép tuc va hoan thanh viéc chon mot céi
tén cho tai khoan Twitter caa ban.)
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5. Thiét Iap quyén ding ky e-mail

Chang t6i 1a nhitng fan hdm mo I6n cua
dinh dang RSS, va chiing téi ciing mubn
phan con lai cua thé gi¢i yéu thich nd
nhu ching téi vay, vi khéng phai tat ca
moi nguoi déu biét dén dinh dang ay.
Hay thong bdo nhiing cap nhat dén
nhitng vi khéach viéng tham trang web
cua ban thdng qua e-mail.

6. Tao mdt logo that dep

bung qua am anh boi viéc nay va ciing
dung tiéu tn hang ngan d6 la vao no.
Ban c6 thé t chac mot cudc thi nhanh
trén 99designs hay CrowdSpring, hoac
tim mot nguoi thiét ké tu do trén web
hay dwa vao c&c “mdi quan he” cia ban.
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Hay dam bao ban nhian dugc tap tin
vector (lllustrator hay EPS) khi ban
nhan ban thiét ké hoan chinh. Logo kha
|4 quan trong vi ban s& sir dung nd rét
nhiéu cho céc hé so truc tuyén. Bi quyét
dé c6 mot logo d6 la Cang don gian
cang tét, vi cang don gian thi sy linh
doéng cua nd cang cao. Ly do la ban s2
st dung logo 4y theo nhiéu cach. Pién
hinh nhu khi ban muén in 4n, sir dung
truc tuyén, va tham chi 1a trong céc sur
kién ting qua khi thuc hién chién dich
marketing.

7. Thiét 1ap mot trang Facebook don
gian, hay con dwgc goi la“fanpage”

Ban s3 khdng c6 dugc nhidu nguoi yéu
thich trang trong nhitng ngady dau. Diéu
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d6 chang sao ca. Hay cir & moi thir tam
thoi nhue vay. Thém mot vai dong mo ta
don gian vé doanh nghiép va thém lién
két dan vé trang web chinh cia ban.

8. Tao mot URL Facebook don gian

Hién nay, Facebook cho phép tuy chinh
URL cho fanpage. Thé nén, ban c6 thé
tao URL dai loai nhu http://
facebook.com/hubspot (thay vi URL
mac dinh ma Facebook tao cho ban).
Hay tan dung tinh ning nay. Thém nira,
ban nén thiét 1ap tén mién phu va
chuyén huéng dén fanpage caa minh. Vi
du, déy latén mién phy ma ching téi da
tao ra: facebook.hubspot.com. Viéc thiét
lap tén mién phu hoan toan mién phi va
thuong rat dé dang (ban c6 thé hoan
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thanh n6 théng qua qua trinh dang ky
tén mién).

9. Bat dau tao mdt trang blog

Ban c6 thé sir dung mét trong cac cong
cu cO dich vu luu trir va chia s¢ truc
tuyén (hosting) mi&n phi (nhu
WordPress.com) nhung dirng dung tén
mién cua ho. Pat blog cua ban la
blog.yourcompany.com, hay néu ban c6
chuyén mén hon, hdy dat la
yourcompany.com/blog. PUNG dit tén
theo dang yourcompany.wordpress.com
vi ban mudn kiém soét tat ca quyén SEO
cho blog cia ban va huéng né dén trang
web chinh. WordPress.com khéng cin
ban gidp d& cho SEO cua ho.
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10. Viét mot bai blog

NGi vé nhitng dam mé caa ban. Piéu gi
khién cho cong ty cia ban that su khéac
biét? Tai sao ban lai thanh 1ap né? M6 ta
vé khéch hang ua thich caa ban. Hay ty
tao dong luc dé ban than co thé viét mot
didu gi d6. Néu ban gip kho khan trong
viéc tim y tuong dé viét, thi co thé ban
chi gap khé khan trong ltc dau thdi —
trong tuong lai moi thir s& tré nén dé
dang hon.

11. Thiét 1ap GoogleAlerts
Ban mudn tao canh b&o cho it nhit
nhitng diéu sau: tén cong ty, lién két:

yourdomain.com va “thuat ngi vé
nganh”. C§ gang can bang tot cac thuat
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ngir vé nganh cua ban dé ban khéng bi
“chim dan” vao c&c canh b&o ma ban s3
bat diu bo qua ching. Piéu ndy co thé
lap di lap lai va giam di phan ndo. (Va
sir dung su lya chon “As It Happens’
trong Google Alerts dé ban khong phai
cho doi quéaléu cho théng bdo mai.)

12. Thiét 1ap SiteAlerts

Pay la mot cobng cu méi ma Dharmesh
d& tao ra (vi 6ng mudn dung né cho ban
than). N6 ciing gidng nhu Google Alerts,
nhung theo d&i nhiéu thir hon 1a chi dé
cap trén Internet. Pay la mét cach hay
dé theo ddi va ciing dé tim hiéu nhiing
ddi thu caaban (http://SiteAlerts.com).

13. Tim kiém ba ddi thi gan nhat
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Gia sir ai d6 tra cho ban 10.000 d6 la dé
dinh vi tirng d6i thu canh tranh. Hay ¢
gang hét sic. Kho tim dugc ba ddi tha
u? M4t qué nhiéu cong sic? Tuyét voi.
By gio hdy tim thém ba dbi thu nita.
Trong sb sau d6i thu nay, hdy chon ra
hai d6i tha ma ban nghi ho c6 hiéu biét
vé marketing nhat. Ho phai c6 trang web
c6 diém xép hang trén 90, mot trang
blog v6i vai nguoi doc, mot trang web
ban cd thé biét dwoc nguoi dung, mot tai
khoan Twitter that sy dang hoat dong...
Day lanhiing d6i tha ban s3 bit dau theo
ddi va hoc hoi tir ho. B6 sung thém tén
va trang web cia ho vao Google Alerts
vaSiteAlerts.

14. Cap nhat hd so (profile) trén
LinkedIn
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Ban c6 ho so Linkedin rdi, ding khéng?
Dé cap dén trang web startup mai cua
ban, va thém mot lién két dén startup
cta ban vao mot trong ba vi tri cho muc
dich ndy. Pam bao ring ban da dinh r6
van ban neo (anchor text). Buirng dé mic
dinh 12 “My website’. Van ban neo ay
nén |atén startup, va cé thé lamot vai tir
md ta nhitng gi n6 thé hién.

15. Tim nhirng ngwoi dung Twitter ¢
lién quan

Sir dung chirc nang tim kiém caa Twitter
dé tim nhitng nguodi dung c6 tdm anh
huong lon trong nganh nghé cua ban.
Hay bat d¢au d&i theo ho. Ban muén hinh
thanh cac méi quan hé va xdy dung
mang ludi Twitter cia minh. Hay chong
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lai sy cam db theo d&i hang loat nguoi
ngau nhién hay tham gia céc trd choi
khéc chi dé dat dugc sb luong nguoi
theo ddi. Chuang khong co6 tac dung gi
dau. Hay tim kiém dé c6 duoc nhing
mbi quan hé co chat luong cao.

16. Tao tai khoan StumbleUpon

binh rd nhitng Iinh vuc ban quan tam
(d6 ciing la mot phan caa viéc dang ky).
Danh ra 10 phit méi ngay (khoéng hon)
dé lu6t va binh chon déng thuan/khdng
ddng thuan cho nhirng bai viét. Bit dau
két ban véi nhirng nguoi dwa ra nhiing
trang web lién quan dén startup cua ban.
Dirng nén dua ra hét nhiing gi ban c6 —
chi nén déng gép mathoi.
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17. Tim nhiing blogger viét vé cha dé
cua ban

bang ky trang tin (feed) cua ho, va xem
moi thir mot cach thuong xuyén. Dé lai
nhitng binh luan cé gia tri va tham gia
V&0 Ccéc cudc ddi thoai. (Birng nén spam
hay viét nhirng binh luan khéng cé gia
tri. Néu ban khéng c6 bat ctr diéu gi hitu
fch @& a6ng gdp cho cudc hoi thoai thi
dirng nén binh luan.)

18. Bat diu xay dwng cac trao dbi
kinh doanh trén Facebook

Sip xép nguoi ding vao cac nhém —
mot nhém danh cho cbng viéc, mot

nhém khac danh cho gia dinh/ban bé.
Piéu ndy s& mang dén loi ich sau ndy.
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Ding spam moi Nguoi va yéu cau ho
phai v&o trang web caa ban. O thoi diém
ndy, trang web cua ban van chua co gi
dic biét dé thu hat ho ghé tham.

19. Xép hang trang web ciia ban trén
website Grader

Stra nhirng 13i co ban ma trang web 4y
phét hién ra. Bang céch |am theo dé nghi
don gian, ban d& co thé dat diém 50 tro
Ién. Muc tiéu cua ban la trong vong 6
thang dau tién phai dat sb diém trén 80.

20. Cai dat phan mém phan tich web
Ban cin bat dau theo d6i lwong nguoi

truy cap trén trang web cia minh. Ho
dén tir dau? Ho s di dau? Nhing tur
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khéa ndo thu hit nguoi xem cht lugng?
Sy lya chon tét nhat ¢ day la Google
Analytics (mién phi).

21. Twong tac véi nhitng ngwoi binh
luan trén blog cia ban

Ngay khi thdy nhirng binh luan trén blog
(s¥ mit mot it thoi gian, nhung ban s
thdy), hdy dam bao 1a ban s3 twong tac
v6i ho. Bé lai binh luan caaminh dé tiép
tuc cudc hoi thoai, hay tra 161 cau hoi ma
ai d6 dat ra. Didu nay cho thiy ban quan
tam dén cac cudc hoi thoai do.

22. “Quang ba” cho nhitng nguoi
“quang bg@” ban

Khi ai d6 lién két dén ban hay viét vé
ban trén blog cua ho, hdy gilp ho cd
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thém luong ngudi truy cap. N6i vé né
trén Twitter, sir dung Stumble va Digg.
Gilp nguoi chinh & gitp minh. Hon
nra, nguoi khac cha y vao hanh dong
nay cua ban va ho s¢ thich tha hon khi
lién két voi ban hay viét vé ban vi ho
biét ban khong phai kiéu nguoi thich
tich trir sy anh hudng tir Internet.

23. Pwa tén cbng ty caa ban Ién
YouTube

Ciing gidng nhu tén mién hay tai khoan
Twitter, tén nguoi dung YouTube cho
phép ban ding tai video va thic day s
phét trién thuong hiéu caa cong ty (vi du
http://youtube.com/hubspot).

24. Tao va dang tai video, hoic sir
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dung Screencast

Screencast & mot ung dung don gian
gilp ban quay lai man hinh méy tinh va
ghi &m giong ndi ctia ban than. Ghi lai
nhitng doan video “how to” (lam thé
nao) don gian vangin gon cho nhirng gi
lién quan dén nganh cua ban. Trinh bay
céch 1am cho thir gi d6 tré nén don gian
(ching don gian voi ban nhung khéng
c6 nghia |a moi ngudi déu biét cach).
biang tai video nay |én tai khoan
YouTube cia ban. Viét mot bai blog kém
v6i vai 1oi giai thich vé noi dung va
nhuing video nay vao bai.

25. Lap danh sach bao gom tit ca

nhitng ngwoi ditng dau trong nganh
cua ban
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Chuyén n6 vao bai blog. Véi tiéu dé
nhu: “17 ngdi sao bat dong san téi muén
udng ca phé cung”. Chi liét ké nhiing
ngudi ma ban mubn va vi sao ban nghi
udng ca phé cuing ho 1a diéu tuyét voi.
Lién két dén trang web hoic hd so truc
tuyén caa ho (didu nay rat tét, né s gidp
nhiéu nguoi doc duoc bai viét caa ban,
tang co hoi nhitng nguoi ma ban dé cap
s3 chi y dén bai béo va ghé tham trang
web cia ban).

26. biang ky trang tin Linkedln RSS
canhan cia ban

Ban s3 nhan duoc nhiéu loi ich néu theo
déi cac mang luéi két néi cia minh va
“quét” nhanh nhirng gi dang xay ra voi

ho (ho két ndi véi ai, nhirng nhém nao
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ho tham gia...). Cach tét nhit dé lam
diéu nay la dang ky trang tin (feed) RSS
ca nhan cia ban. Bé |am diéu nay, click
véo biéu twong RSS mau cam trong
phin “Network Updates’ (Cap nhat
mang ludi) ¢ trang cha cua ban trén
Linkedin.

18 bi quyét don gian dé dat tén cho
cdng ty moi

Viéc dat tén cong ty rit kho. Rt rat kho.
Tham chi né con khé hon viéc dat tén
cho mét dua tré, vi ban khéng chi phai
nghi ra ca tén gi d6 “phu hep’ ma ca
tén d6 con phai twong dbi doc déo.

Mat khéc, mot doanh nhéan thuc dung s&
nghi rang: “Téi khong nén 1ang phi thoi
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gian cho viéc ndy — ddi voi mdi cong ty
v6i mot cai tén hay da thanh cong, s& co
mot cong ty voi cé tén khdng miy hap
dan da hoat dong rat tot. Mot cé tén
khong anh huong nhiéu dén két qua. T6i
s3 quay lai dé tap trung vao viéc xdy
dung doanh nghiép”. Tdi ddng ¥ voi
didu ndy. Ban khong nén quéa &m anh vé
ca tén. Nhung ban ciing khéng nén bo
qua va xem nhe nd. Mot phan cia viéc
phét trién cong ty |a ther va loai bo
nhitng gi khéng can thiét cho sr phét
trién y. Chic chéin, ban c6 thé xay dung
maot cong ty thanh céng ruc ro& mac du
n6 c6 mot céi tén khdng miy hay ho —
nhung tai sao ban khdng bién nhiing bét
loi 4y thanh loi thé cho ban than nhi?
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Thém moét Iy do nita cho thiy vi seo ta
nén hao tén nhiéu calo dé chon cho duoc
mot ca tén dep, d6 la chi phi bo ra
trong mgt lan d@é c6 duwoc mét céi tén
hay, nhung loi ich dy s¢ |a méi méi.
Nguoc lai, néu ban rit ngin su thay doi
hay loai bo viéc chon céi tén hoan toan
ra khéi ving suy nghi, ban sg phai génh
chiu nhitng gi ma téi goi la “no thuong
hiéu” (branding debt). Ban diu tam thoi
ching c6 gi xau xay ra, va cé thé nd
chua phai 1a vin d& 16n d6i véi ban.
Nhung méi nam, khi phét trién, trong
dau ban s3 xuit hién suy nghi rang: “T6i
c6 nén doi tén cong ty khdong?'. St rat
phién phic ddy. Va ban cang cho doi
lau, quyét dinh 4y cang tro nén tén kém
va cang it c6 kha nang ban s3 lam diéu
d6. Pung dé ban than kho xu trong
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tuong lai va hdy dau tu sém vao viéc
chon mét céi tén hay. Ban c6 thé chon
sai, nhung it nhat ban biét minh da c6
gang.

Thé nén, dusi day lamot vai bi quyét va
loi khuyén don gian dé ban dat tén cho
cong ty méi. Khéng phai tit ca nhiing
didu ndy déu nhu nhau. Va nén nhd,
nhitng diéu nay chi l1aloi khuyén, khéng
phai luat dau.

1. Pam b#o céi tén 4y hep phap

Diéu ndy qua rd rang, nhung lai 1& mot
budc quan trong ma rat nhiéu doanh
nghiép bo qua. Truac khi ban “l& yéu”
mot cé tén, hdy chic rang chua co ai
tuyén bd diang ky bao ho thuong mai
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cho céi tén iy. G My, ban phai kiém tra
nhanh chéng tai http://uspto.gov. Tin t6t
I& néu ban d4p ting duoc mot sb diéu
kién khéc dugc dé cap (tén mién, tén
Twitter, tén Facebook), thi ty 1€ c6 ai dé
sir dung tén 4y larit thap.

2. Goi y vé nhirng gi ban lam

Ban c6 hai con duong dé di khi chon tén
cho startup. Ban c6 thé chon mot céi tén
“khéng cé that” va dugc tao ra (vi du:
Wufoo hay Quora), hay ban c6 thé sir
dung céi tén gi d6 @& md ta nhitng gi ban
lam (vi du: Backupify hay Dropbox).
Toi thi thich huéng mé ta hon — nhung
cin ¢ sy can bang. Nhing ca tén
khdng co that thuong co loi thé hon
trong khoang thoi gian rat, rat dai (dang
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ky thuong hiéu dé& hon, va ban c6 thé
thuc sy “s& hitu” ching va te gan cho
ching y nghia) — nhung, t6i lai lo ling
vé viéc céi tén ton tai nhu thé ndo trong
ngan han. Cho nén, t6i thich nhiing céi
tén don gian ma truyén tai duoc nhirng
gi cong ty t6i thuc sy lam hoac |y do ma
né ton tai.

3. Pat mét céi tén dé nheé

Lam thé nao ban biét lieu mot cé tén
startup c6 dé nh¢ hay khéng? Ban khong
biét. Thé nén hay kiém tra. N6i chuyén
véi moi nguoi. Mo ta vé cong ty. Vao
khoang 2 - 10 phit cudi cia cudc tro
chuyén, hady hoi ho mot cach ngiu nhién
xem ho cd nh¢ tén cong ty 1a gi khdng.
Néu ho khéng nhg, d6 khong phai 15
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ctia ho (va hdy d¢am bao ban chic chin
S3 néi cau Ay vai ho), mala mot that bai
vé phia ban vi d& tao ra mot diéu gi d6
chuadu dang nhé.

4. Chon céi tén khong gay hiéu nham
khi nai

Céch nhanh nhit dé kiém tra diéu nay
chinh & goi dién thoai hoi ban bé va
nguoi than xem ho nghi gi vé cé tén ay
— va yéu ciu ho danh van né cho ban.
Néu ty 1& ho danh van sai cao, hoic ho
khong chéc chin thi ban d& gap van dé
V6i céi tén Ay roi do.

5. Chen céi tén rd rang trén Google

CO6 nhiéu thu thuat thuong mai ban s3 sir
dung dé quan |y céc cudc tro chuyén dé
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cap dén cong ty ban trén trang web, nd
lién quan dén viéc thuc hién mot s loai
tim kiém. Néu tén cua ban la gi d6
chung chung nhu “Pumpkin” (Bi ngd),
ban s3 gip khé khan dé phan biét khi
moi nguoi dang néi vé mot tir ndo do6
hay vé cong ty ban.

6. Bit d4u sé'm tir trong bang chir céi

Trong thé gisi trugc khi Google xuit
hién, diéu nay da duoc thuc hién dé ban
Xuit hién trudc trong danh séch nhirng
thir thuong duoc sip xép theo bang chir
ca (nhu khi ban dat dugc mot giai
thuong hay tén ban trong danh ba dién
thoai). Trong thé gisi Google sau ndy,
mat Iy do twong tu dugc ap dung, nhung
diéu quan trong hon lavi tri cua céc lién
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két dén trang web cia ban khi né hién
thi trong danh sach (nhu danh ba). Néu
c6 thé, hay nam trén trang dau ciaa mot
ba bdo nhiéu trang dé cap dén nhiéu
cong ty. Trang dau thudng chuyén quyén
truy cdp SEO vao trang web coa ban
nhiéu hon céc trang tiép theo.

7. Tén mién “.com” phai “mua dwoc”

“Mua dugc” ¢ day cd nghia la n6é chua
duoc dang ky hoac co sin dé ngudi khac
c6 thé mua véi gia ho sin sang chi tra.
Ciing dirng 1am gi gay nham 13n cho tén
mién, nhu thém diu gach ni chang han.
Ly do v6 cung don gian: khdng phai a
ciing nhap tén mién theo céch dé. (Luu
y: tham chi del.icio.us cudi cling ciing
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chuyén thanh tén mién d& nhé hon, 1a
delicious.com diy.)

8. Lién két Twitter phai kha dung

bung thém tha thuat véi céc con S5,
gach duéi va nhitng the khé hiéu khéc
vao céi tén. Ban hdy 1am cho lién két
Twitter ty nhién va ré rang nhat ma van
phl hop véi tén cong ty ban. Didu ndy
khong qué khé nhu tén mién .com —
nhung no tro nén khé hon méi ngay.

9. Trang Facebook phai kha dung
Dé kiém tra diéu nay, hay thir truy cap
http://facebook.com/yourname va xem

¢ gi trong day khéng. Hodc tim kiém
trén Facebook va xem ban tim thiy
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nhitng gi.
10. Céi tén phai that ngan gon

Dbéy lubn 1a 16i khuyén hiru ich, nhung
noé chi dac biét dung trong thoi dai
Twitter. Tén cong ty cang nhiéu ky tu,
céc tweet moi ngudi viét dé cap dén
cdng ty ciing s3 ¢6 nhiéu ky tu nhu vay.
Tén cdng ty cang dai, ban cang cd it
didu dé ndi trong mot tweet. Nhin
chung, ¢b ging s dung 10 ky tu tro
xudng cho mot ca tén. Hon nita, sd
lwong ky tu khéng phai 1a mdi quan tam
duy nhét — n6 phai ngin gon dé tién cho
viéc ndi (nghia |a nén co it am tiét).
Cang it am tiét, moi nguoi cang dé noi
céi tén d6 ra. Nhiing vi du vé tén mot
hay hai am tiét |a& Dropbox, Mint,
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FreshBooks, ZenDesk. buing chon ca
tén ¢ bén am tiét hoac nhiéu hon.

11. Purng loai bé nguyén &m hay thém
diu cham cau

Flickr thanh céng khong c6 nghia la ban
ciing c6 thé bo cac nguyén am ra khoi
céi tén. Hay chon tén cong ty, bing bét
clr gi4 ndo, phai that tu nhién, & moi
nguoi c6 thé hinh dung dwoc. Va ciing
dirng thém diu chdm cau (nhu diu chdm
than) vao tén caa ban nhé.

12. Cé ging dé tir khéa chinh vao
trong céi tén

Piéu nady s& gilp SEO varahiéu cho céc
khéch truy cap tiém niang vé nhitng gi ho
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c6 thé tim thay trén trang web.
13. Bit diu véi chir in hoa

Néu diéu ndy duoc Google, Amazon va
hang ngan cong ty khéc 4p dung thanh
codng thi ban ciing c6 thé 1am vay. Tén
bat dau véi mot chir céi thuong thi kha
dé thuong va thé hién mot chit khiém
nhuong, nhung 99% moi nguoi s dénh
van sai va ban phai danh nhiéu thoi gian
hon @ huéng dan ho — va ban s3 that
bai. Néu ban yéu ciu ca thé gigi |am
didu gi d6 cho ban, hay dé danh cong
stc 4y cho nhitng diéu Ién hon — cha
khéng phai cho nhitng viéc nhu 1a “Ban
6 thé danh van tén cong ty cua ching
t6i vai chir thuong khong?”.
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14. Puwng dat tén cbng ty theo tén
minh

Dang, t6i biét viéc dat tén nhu vay rat
cém db, boi vi qua dé dang dé |am diéu
d6 ma Va ban tham chi c6 thé nghi
rang: “Nay nay, khéch hang phai biét ho
dang 1am viéc véi a chi”. Ban co thé
phan bién lai nhu: “C6 rat nhiéu doanh
nghiép startup thanh cong dugc dat theo
tén cua nhirng nha sang lap dy théi”.
Khi khach hang nghe mot cai tén gi do
nhu “Doanh nghiép Dharmesh Shah”
(may man diy, cir cho 1a tén ban khéng
ky quac nhu tén téi), né ciing khdng
khién moi nguoi ngay lap tire nghi rang:
“Ai cha, d6 1amot cong ty hét sirc tuyét
voi/thanh cong/on dinh”. Nghe c6 vé
nghiép du ngay tir dau roi day. Mot Iy
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do khéc 1a néu ban dit tén cong ty theo
tén cua chinh minh, s3 c6 rat nhiéu
nguoi mudn néi chuyén véi ban. Néu
ban 1& ngudi duy nhét trong cong ty dé
ho néi chuyén thi khéng thanh van dé,
nhung no & tré thanh van dé khi cong ty
ban phét trién va co nhiéu nguoi khéc
dang cb ging kinh doanh/hd tro/
marketing ra thi truong.

15. Pirng sir dung tir viét tat tir cac ky
tw diu tién

Pay dwoc xem la thi hiéu & céc thoi
diém khéc nhau — nhung t6i khéng phai
la mot fan ham mo 16n khi dé cap ti nd
dau. Nguoi ta s2 kho c6 cam xic khi
nhin/doc céi tén duoc viét tit tir 3 ky tu
dau tién. Hau qua s8 kho luong, ding
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chon mot ca tén cho cong ty chi véi 3
tir trong d6, vi moi nguoi S& bién cé tén
thanh mot tir viét tat vi nd dai qua

16. C6 mgt cau chuyén xung quanh
céi tén ay

Khi ai d6 hoi (vaho s hoi): “Vi sao ban
lai chon X |am tén caa minh?’, & rit
tuyét néu co6 mot diéu gi d6 thi vi va cé
lién quan dé néi vai ho. Ca tén 1a mot
phan tinh cach cua ban, va s ving mit
cua tinh cach hiém khi 1a mot diéu tdt.
Vi du, khi t6i thanh 14p cong ty du tién
caa minh (IGc d6 tdi 24 tudi va khéng
biét thuong hiéu la gi), céi tén tdi chon
vi pham rat nhidu quy tic trong danh
sach nay. Tén cong ty la “Pyramid
Digital Solutions’. Nhung khai nguon
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ctia céi tén d6 1a mot cau chuyén rat hay.
Dau tién, toi bat dau tao ra tir viét tat
PD.S. T6i mubn dat tén cong ty theo tén
cha t6i (nhitng chir ca dau tén ong la
PDS). Ong iy hoi mé tin va khéng mudn
t6i dat tén cong ty theo tén éng (do la
mot cau chuyén dai). Va mubn chirng
minh & cha t6i da sai (nhiing dua tré
thuong c6 xu huéng 1am vay), toi da bt
dAu voi tir viét tit PD.S.

17. Chl y dén ky tw cudi cling trong
cai tén dai

Dé 1am dugc didu ndy, cin cd mot chut
tinh té. Nhung néu ban c6 mot céi tén
Vi hai tir dang sét nhau, hdy chi v dén
ky tu cubi coa tir dau tién va ky tu dau
cua tir thir hai. Toi lubn tranh xa nhitng
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Céi tén co hai tir gibng nhau. Vi du, néu
tén codng ty cua ban |a BetterReading, n6
rat hay (vi két thic vaoi “r’ va doc bit
dau ciing v6i “R’). Binh thuong né
khong c6 van & gi ca, nhung khi ban
dua 1én thanh URL, moi nguoi thuong
thiy: betterreading.com — né khéng quéa
té nhung ndo s& phai “tam dung” vai
gidy vi thiy c6 mot chit khéng tu nhién.
S that tic tréch néu téi khong duara vi
du phdé bién vé chudi ky tu nay
expertsexchange.com. Khi viét ding ky
ty in hoa, ca tén nay rit 6n
(ExpertsExchange), d6 la nhirng gi chu
trang web dy dinh 1am. Nhung héa ra
cadi tén d6 c6 thé gay nham lin
“ExpertSexChange” (khéng phai nhiing
gi nguoi sang lap mong mudn). Hay
dam bao ban & nght qua nhiing céch két
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hop tir that ddng dan.

18. Tim kiém sy 1au dai thay vi chay
theo xu hwéng

C6 vé nhu moi thé hé startup déu co
céch tiép can dé dit tén theo “xu huéng”
riéng cua ho. Vi du nhu bo di nguyén
am (Flickr), chia nho cac tr (nhu
del.icio.us), hay mot cé tén thoi thugng
mai “.ly” hay “.io”. Bat cho cong ty mot
cé tén “lau da” s& gilp nod co thé s
dung duoc trong tuong lai.

Nhirng bi quyét dé mua tén mién ban
thich

Rat c6 thé, ban ¢ gang nghi ¢én mot tén
mién tuyét voi cho cdng ty, ban s nhanh
chéng gap phai kho khan. M&i tir tiéng

618


https://zalo.hoimesach.com/
https://zalo.hoimesach.com/

Anh, hay tham chi viéc két hop tir tiéng
Anh ciing da dugc nguoi khéac st dung.
Ban c6 thé bo rahang gio dé tim mot céi
tén chua tung duoc s dung va van
khong tim ra bit cir céi gi. Thé nén, ban
xem xét dén viéc s dung tha thuat nhu
lwoc bé nguyén &m tir cai tén ban mudn
hay cb tinh viét cé tén 4y sai chinh ta
mot cach khé hiéu. Biéu ndy 1a lya chon
toi day.

Mic du rit khé dé tim dwoc nhitng tén
mién hay c6 san, “mién phi va dep’,
nhung van c6 thé mua dugc tén mién
nhu vay véi giaca hop 1y.

Dudi day lamot vai luu y vé tén mién —
lam thé nao dé tim vamua dugc chung.
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1. Buéc dau tién |1a tao mot danh sach
céc tén mién ma ban c6 thé chip nhan
duoc. Mot 16 thong thuong moi nguoi
hay méc phai 1a ¢ ging thir chi duy
nhit mot tén mién vao lc d6 va sau d6
cam thy that vong vi khong thé dang ky
dugc. Sau d6, ho chuyén sang mot céi
tiép theo va mot cé tiép theo nira. Day
lamot quatrinh khdng c6 hiéu qua.

2. Mét diéu quan trong 1& ban tham do
mot tén mién va chua hé co trang web
nao cé né thi khdng c6 nghiala tén mién
d6 kha dung. Tén mién c6 thé (va duoc)
dang ky ma khong can co bat ky trang
web nao ca.

3. Bé xé&c dinh liéu tén mién d6 da duoc
dang ky hay chua, ban cin sir dung cong
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cu “whois’. C6 rét nhiéu lya chon (nhat
|a nhitng tén mién mién phi). Tai thich
st dung http://DomainTool.com, cdng
cu ndy rat dang tin ciy va cung cip
thong tin vé tén mién dugc dang ky khi
ndo, vaai languoi dang ky chung.

4. Céch tét nhat ma téi tim ra tén mién
pht hop lalap danh sach nhitng tir mé ta
doanh nghiép, hoic cac dic diém toi
thiy 6n nhét. Sau d6, ban cd thé két hop
Céc tir ndy dé xem liéu sy két hop d6 co
du doc ddo néu tén mién kha dung, mién
phi var6 rang hay khéng.

Coéng cu ua thich cua toi la http://
instantdomainsearch.com. Pay |a mot
céch kiém tra nhanh tinh kha dung cia
tén mién (mac du khdng phai IGc ndo nd
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ciing chinh x&c hoan toan).

5. Khi tim kiém tén mién, ban co thé
tinh co thay nhitng tén mién kha dung
v6i mirc phi cao. P6 thuong 1a tin tot
(mi&n l1a muc gia d6 nam trong ngan
sach caa ban). Trong truong hop nay, tén
mién dang duoc bén lai théng qua mot
trong nhitng dai |y kinh doanh tén mién
I6n va giao dich mua ban ciing tuong
dbi don gian. Ban thuong luong gia ca,
vasir dung mot dich vu ¢ bén thuc hién
giao kéo dé chuyén tién qua bén thu ba.
Khi tén mién thuoc ss hitu cua ban,
ngudi thuc hién giao kéo s chuyén tién
cho nguoi ban.

6. Tinh huéng khé khan nhat |a khi ban
“I& yéu’ mot tén mién nao dé nhung
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khéng biét rang nguoi cha hién tai co
san sang ban n6 khong va gia ca nhu thé
nao. Bay 1a nhirng budc nhanh chéng toi
ap dung cho truong hop nay:

Xéc dinh chi s& hitu caa tén mién ndy
bang http://DomainTools.com

Lién lac (qua e-mail) véi cha tén mién.
bay la mot email quan trong. Nén
nhé myc tiéu dau tién cua e-mail nay |a
nhan duoc sr phan hdi. Néu ban voi
vang hoi: “T6i rat hing tha véi tén mién
caa ban, ban c6 muén ban né...”, ban s3
nhan duoc cau tra o1 [a khdng tir nguoi
ban. Néu ban mudn t6i wu héa co hoi
nhan duoc phan hdi, ban can 1am nhiing
diéu sau: (1) Pam bao ban c6 mot 1oi dé
nghi thich hop vadualoi dé nghi d6 vao
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e-mail. (2) Lam rd rang ban d& nghi mot
muac gia phu hop, ban s ngay 1ap tirc
chuyén tién cho bén thyc hién giao kéo,
vacho chuyén tén mién vé cho minh. (3)
Hay cho nguoi ban biét ban dang can
nhic mot sb tén mién c6 kha nang khéc
— va ban s3 quyét dinh nhanh chéng —
nhung tén mién caa ho phu hop véi du
an cuaban nhit, cho nén né la sy uu tién
cuaban.
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