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LOT MO DAU

bay 1a cudn eBook duge bién dich tir 1
eBook huéng dan quang cdo Facebook
bang tiéng Anh ciia WishPond (The
Complete Guide to Facebook Ads).
Mic du trong eBook nay ¢ nhiéu phan
tac gia gioi thidu vé& tmg dung cia
Wishpond nhung vé tong quan toi thiy
ring eBook nay chira rat nhiéu théng tin
bd ich va cac ban hoan toan c6 thé liy
lam tai lidu tham khao cho cac chién

dich quang cdo Adwords ctia minh.

Trong qua trinh bién tap khong thé tranh
khoi sai sot, rat mong nhan dugc phan
héi va gop ¥ cia cac ban dé eBook duoc

hoan thién hon.



Toi xin giri 161 cdm on sau sac t&i nhom
tac gia da bién tap ndi dung ebook dé

chia sé véi moi ngudi.

Tac gia:
James Scherer
Content Marketing Manager
Wishpond



Dich gia:
Tran Hai Thiy

Chiu trach nhiém noi dung:
Lé Nam
Founder - CEO VietMoz
Communication Co., Ltd.



Bién tap:
Duw Pinh Tiing
Coder - VietMoz

LO1 GIOT THIEU

Facebook Ad dang nhanh chéng tré
thanh con dwong quing cio truc
tuyén cho cic doanh nghiép.

TAI SAO U?

+ Ban chua timg nghe vé& khi ning
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nham muc tiéu?

Kha nang chung thue xa hoi cho cac

quang cédo cua ban

Tich hop hoan chinh nén tang danh
cho dién thoai di dong

Chi phi mdi chuyén di thip hon
35% so v6i trung binh tryc tuyén
binh thudng

Trong mot cudc phén tich hon 60
chién dich quang céo, 70% cac cong
ty ¢6 kinh nghiém di thu vé& hon
300% doanh thu mdi quang cao.

Muc dich chiing t6i tao ra ebook nay 1a

dé gitip céc ban c6 dugc ROI tdt nhat ¢6

the, ngoai ra con la viée tao ra cac xu the

va khach hang méi, ciing nhu toi da hoa

tiém ning ciia Facebook Ads. Sau day
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1a nhiing gi ban c6 thé hoc hoi dugc tir

ebook huéng dan toan dién nay:

1.

Phuong phap nhim muyc tiéu quang
céo ciia ban dé t&i da hoa tham gia

va tang cuong chuyén doi.

Tbi wu hoa hinh anh cua Facebook
Ad dé thu ht sy tham gia.

Tich hop Facebook Ad voéi trang
dich (Landing Page) cua ban.

Phuong phap thuc hién A/B Split
Test (kiém tra phan tach) cho
Facebook Ad cta ban.

Phuong phap chdng lai Facebook
Ad phién todi.

Dé phong 9 18i Facebook Ad thudng
gip c6 kha ning anh huéng dén
CTR cua ban.



7. Phuong phép thiét 1ap quang céo ctia
ban bang Ad Tool dé s dung cua
Wishpond.

8. Cau tra 101 cuia ndm cau hoi thuong
gip vé Facebook Ads.

9. ... vacon nhiéu hon thé nira
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CHUONG 1: THIET LAP
FACEBOOK AD CUA RIENG
BAN VO'1 AD TOOL CUA
WISHPOND

Chuong nay sé cung cdp cho ban nhitng
hieéng dan don gidn, truc dién vé cong
cu. Chung t6i sé phan tich nguyén ly
hoat dong cua Facebook Ad, ciing nhw
gitip ban 16i wu héa cac Ad sang tao ciia
minh, ngoai ra chung toi con thdo ludn
Vvé muc tiéu va nghién cvru sdu vao hiéu

sudt cia Ad.

Tai sao t6i nén sir dung cong cu quing

cao ciia Wishpond?

Facebook Ads c6 thé mang lai két qua
tuyét voi, nhung doi khi ban can dén
mot doi quan hung hau tdp hgp céc
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chuyén gia tiép thi dé giup ban c6 thé
diéu khién chiing van hanh tron tru, ém
muot va co kha ning chuyén doi.
Wishpond Tool Ad duogc thiét lap voi
muc dich tang cuong tinh kha thi cho
cac doanh nghiép nho.

AD TOOL :

«  Két nbi Facebook Ad voi trang
dich ctia ban chi vi mot budc don

gian

* Tao Facebook Ad cua riéng ban

chi v6i hai buée don gian

*  Thyc hién cong viéc cho ban, tu
dong nham muc ti€u bang cac
phan mém ddc quyén cua

Wishpond dé t6i wu hoa quang cao
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cho chuyén d6i cua ban.

+  Cung cip udc tinh click théng qua
ty 1¢ dua trén khan gia va ngan
sach cua ban tham chi truéc khi
ban cho ra mit quiang cdo cia

minh.

Thu hat nhiéu traffic dén cudc thi hogc
trang dich ctia ban trén co sé tra tién cho
mdi lan click d6. Hay xem xét vé& cach

thirc n6 hoat dong.



4 BUOC PON GIAN CHO VIEC
TAO, NHAM MUC TIEU VA THEO
DOI HIEU SUAT CUA FACEBOOK
AD:

Buéc 1: Tao Ad cia ban

Where are people sent to when they click your ad?

: Choose an Ad Destination B

Choose an Ad Destination
A Contest You Created Using Wishpond
Website or Facebook URL

Néu ban van chua tao ra bat ki cudc thi
nao véi Wishpond, ban bt budc s& phai
lam diéu d6 trudc khi ban c6 thé quang
céo nd. Pé quang cao trang dich hién
hitu ctia minh, hdy cung cdp URL trong

khung yéu cau.
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Buéc 2: Thiét 1ap sang tao

Su xuét hién Facebook Ad s€ c6 anh
huéng cuc ki 16n dén ty 18 click cua ban.
Tiéu d&, van ban, va hinh anh ban chon
¢6 thé xay dung nén hodc pha v& hoan
toan chién dich quang céo ciia ban. Vi
vay, hay chéc chén ré'lng ban thuc hién
no dung dan.

Chon tiéu dé quing cdo cia ban va
than van ban:



Tiéu dé va than vin ban Facebook Ad 1a
yéu t6 tang ty 1€ click ctia ban. D¢ 1a noi
ban st dung cac dé xuét co gia tri va
khuyén khich moi ngudi tim hiéu thém
thong tin.

Y tuéng cho vin ban ciia Ad:

«  Yéu cdu hanh dong, ché“ing han
nhu “Enter dé chién thing” hodc
nhiing thur twong tu.

« Mot sb tién cu thé.
+  Su dung tir “mién phi.”

*  Tén thuong hi€u cua ban (néu dbi
tugng khach hang ciia ban dé dang

nhéan ra no.)

*  De¢ xuat mang nhiéu gia tri chang
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han nhu “ngudi chién thing s&
dugc truy cap mién phi”.

Buéc 3: Chon hinh dnh quing cio

Néu tiéu d& va than vin ban Facebook
Ad cua ban 12 nhan t5 gitp cai thién ty
1€ click cta ban, thi hinh anh chinh la
yéu té thu hat sy chi ¥ cia ngudi sur
dung Facebook ngay tir 1an dau tién.

Image

Hinh anh quadng cao mang lai nhiéu
hiéu qua nhat sé dwoc dé cdp toan dién

hon trong chirong 3.



Céch thirc Phan mém nhim muc tiéu
hoat dfng:

Mot doi ngili chuyén gia quang céo trén
Facebook cia Wishpond da khai thac
triét dé Facebook Ads APL Cong cu cua
Wishpond chon loc thong qua dit lidu
quang cao cua ban va ca nhitng thong
tin chi tiét vé nhan khiu hoc cta ngudi
sir dung Facebook dé

t6i uu hoa quang céo cua ban trong sudt
khoang thoi gian dai. Hay nhin vao case
studies dudi day dé xem xem n6 c6 hoat
dong hay khong.

Buéc 4: Nhim muc tiéu.

Neu ban chon cach nham muc tiéu cho

Facebook Ad ciia riéng minh (thay vi dé

18



cac phﬁn mém nhim muc tiéu doc
quyén ctiia Wishpond thuc hién viéc do
cho ban), thi sau day 1a 6 cach thyc hién
diéu do:

1. Nhim muc tiéu theo dia diém

Country

@ Country
State/Province
City

2. Nhdm muc tiéu theo tuéi tic va gidi
tinh

¥ Gender
Al v
vl Age
From To
13 ] NoMax =




3. Nham muc tiéu theo sé thich cu thé.

@ Interosts

Specific Interests

Broad Interest Categories

R R

4. Nhdm muc tiéu theo hang loat cdc

chuyén muc da dang.

5. Nham muc tiéu bang Tiyy chinh ciia

doi twong.
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6. LookAlike audience (cong cu truy
ling “khdch hang” giong nhau cia
Facebook) Nhim muc tiéu Facebook Ad
sé diege bao quat ddy du, toan dién hon

trong Chuong 2.

Buéc 5: Lam thé nao dé quyét dinh
chi tiéu hang ngay cia ban.

Lap ngéan sach cho viéc chi tiéu hang
ngay phu thudc hoan toan vao doanh

nghi¢p cia ban.



Rét may 1a Wishpond di cung cp sb
liéu Click hang ngay rt c¢6 ich cho ban
trong viéc xac dinh xem minh da va
dang thuc hién dugc nhiing gi véi muc
tiéu dat ra (dua trén viéc nhim muc tiéu)

va so tién ban da bé ra.

Size of your chosen Target Audience

1 80000,000 people

Estimated Clicks Per Day

8-15

Nhing gi ban thdy trong hinh anh trén
chinh la ban s€ nhan dugc 5 dola chi tiéu
hang ngay voi cac con s6 xap xi v& sb
luot click quang cdo — gia str ban dang

nham muc tiéu dén toan Hoa Ky.
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How much do you want to spend on this ad?

$ 500 USD Per Day

Néu ban mudn ting chi tiéu hang ngay
cho quang cdo ctia minh 1én dén 20 dola
mdt ngay, click cua ban s€ tang vot 1én
dén 50 dola? Ban dang nhim muc tiéu
dén hon 100 click chut mdi ngay.

Va, hiy nhé ring ban khong chi tiéu bat
ctr thr gi v&i Wishpond minh khong su
dung. Néu ban dat chi tiéu chi tiéu h.'?lng
ngay la 20 dola, nhung ban than chi su
dung 10 déla vao ngay do6, va tat nhién
ban ciing s€ bi tinh phi thém 10 d6la.

Dé tranh tinh trang nay, hiy nghién ciru
va t6i uu héa Facebook Ads cua ban véi

cac thuc hanh tot nhat vé viéc nham



muc ti€u, theo doi, Iya chon hinh anh
quang céo va tranh xa cac quang cao
phién toai cling nhu su hicu biét ve hi¢u

suat quang céo cta minh.

Budée 6: Hi€u vé hiéu suat quang cio
cia ban

Ad tool ctia Wishpond da don gian hoa
hinh thirc quang céo trén Facebook — n6
chi cung cip cho ban cac sb lidu can
thiét, va khong cung cép nhiing s6 lidu

khong lién quan.
Ads Summary:

Cin ctr vao gia thuyét, hinh anh dudi
day 1a Ads Summary. D6 1a két qua tong
hop tir tt ca cic quang cao ma ban da
va dang diéu hanh.
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Ads Summary

8461 612 214 283

Tom tit ndy c6 y nghia ddi v6i ban than
cac quang cdo riéng 1 c6 hiéu suit on
dinh — 13 thir ban c6 thé dat dwgc mién
14 ban nhim muc tiéu dang, ti uu hoa
hinh anh va van ban cua ban, cling nhu

cung cép giai thudng kha tuyét.
Hi¢u suit mdi quang cdo:

Mbt khi ban diéu hanh quang co ciia
minh, ban c6 thé theo d5i hiéu sut ciia
nd dya trén nhimg yéu t6 minh quan

tam, chéng han nhu:

« Lot xem (Views): s 1an Facebook Ad
ctia ban hién thi trén News Feed ngudi
dung



« Clicks: s 1an Ad ciia ban twong tac véi
— click chudt vao trang web cua minh

hoéc trang dich cudc thi

« Chuyén doi (Conversions): chi xuat
hién khi ban dang thu hut traffic dén
trang dich cudc thi Wishpond ctia minh,
diéu nay dwa ra cho ban cac y tuong vé
viéc quang cao cua ban va trang dich

phdi hop in ¥ v6i nhau nhu thé nao.

* Tiéu thu (spent): danh gia xem ban da
thyc sy chi tiéu bao nhiéu mdi ngay dé
cho phép minh ting hodc gidm ngan

sach quang cdo toi da cuia minh.
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Budée 7: Xem hi¢u suit quing cdo ciia
minh nhu mét chién dich

Bén dudi Ads Summary va dd thi ctia
minh, ban s& thdy tit ca nhimng
Facebook Ad minh tao ra véi hiéu sudt
cua riéng cd nhan chung — cling nhu
trang thai cua ching (con la du théo, da
duogc tung ra, hoac da hoan thanh). Kha
ning nhin thiy ching nhu mot nhom sé
giup cho viéc so sanh va thuc hién A/B
Split Test (kiém tra phan tach) trd nén
dé dang hon.

s SatDss  Views Cicks Comvewons  DalySpeot Tot Seent

Kiém tra phan tich don gian hon rét
nhiéu so voi nhimg gi ban nghi, va ¢
anh hudng nhiéu hon ban nghi.



Kiém tra phan tach sé dwoc thao lugn ki

hon trong Chuong 4.
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CHUONG 2 - PHAN 1: NHAM
MUC TIEU CHO QUANG CAO
CUA BAN PE TOI PA HOA
THAM GIA VA TANG
CUPONG CHUYEN DOl

Doanh nghiép cua ban co dang gap kho
khan trong viéc qudng cdo trén
Facebook khong?

Ban ¢6 that vong khi tim hiéu vé mirc do
chi phi cho méi quyét dinh cia minh
ciing nhw khéng c6 bat ki y tiwong ndo
vé dinh hieéng cho hudémg di tiép theo
khong?

Ban c6 thé nhim muc tiéu Facebook
Ad ciia minh theo:

+ Qudc gia (va ca thanh phd trong
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qudc gia d6), tudi tac va gidi tinh.
* S thich cu thé.
* Hang loat cac chuyén muc da dang.
*  Céc két nbi.
* Fan trong CMS hién hitu cua ban.
+  Dbi tuong “gidng nhau.”
CAC Vi DU VE QUANG CAO

Trong sudt chwong nay, ching ta s& sir
dung hai gia thuyét quang céo, do6 la:
cugc thi gianh noi nghi dudng lang man
vao cudi tudn danh cho 2 ngudi va
ebook trén kiém tra phan tich. 2 gia
thuyét nay s& minh hoa rd vé su khac

biét gifta viéc nham muc ti€u trén
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Facebook gilra doanh nghiép véi ngudi
tiéu ding (B2C) va nhim muc tiéu trén
Facebook gitra doanh nghié¢p véi doanh
nghié¢p (B2B).

Win a Free Getaway Get the A/D Testing Cbook

Nham muc tiéu theo dia diém

C6 ba loai nhan khiu hoc co ban, va
ching van déng vai tro rét quan trong.
Chtng cho phép ban vach 19, khéng
dinh muc tiéu, va phan chia ro rang tirng

loai khéan gia trén Facebook.

Quang cio ebook c6 thé va nén dugc
tiép thi dén bét ki qudc gia nao sir dung
tiéng Anh 1a ngén ngit chinh (t6i da



chon 4 thi trudong chinh trong vi du dudi
day). Véi vai tro 1a mot cong ty SaaS
(Sofware as a Service: phan mém c6 vai
tro giéng dich vu), muyc tiéu thi truong
ctia Wishpond rong khép thé giGi.

Country

W ﬂ m e

Tuy nhién, doi voi loai quang cao nhu

“spa nghi ngoi vao cudi tudn” thi ban
chi ¢6 thé didu hanh né trong khu vuc
spa (xem hinh anh vi du bén duéi). Viéc
b6 tién quang céo tiép thi cho spa tai Uc
khi doanh nghiép cua ban toa lac tai
New York thyc sy 1a mdt hanh dong
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lang phi tai nguyén.

@ City

City
New York, NY

Luu y rang Facebook s& khong cho phép

ban nhdm muc tiéu dén hai thanh phé cu
thé trong hai quéc gia khac nhau (ching
han 1a ca New York va London). Ban s&
phai tao ra hai quang c4o hoic hai chién
dich khéc nhau dé thuc hién diéu dé.

Nham muc tiéu theo tuoi tac.

Ebook 14 loai san phim khéng nhim
muc tiéu dén nhém tudi ndo. Ban c6 thé
loai bo nhém tudi it hon 18, vi doc gia
ebook chic chin thap hon hoc sinh
trung hoc, nhung khi ban dang nhim
muc tiéu cu thé, s& khong c6 bat ki quan
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diém nao that sy ding din (xem nhim

muc tiéu theo sé thich cu thé dudi day).

Nhim muyc tiéu theo d¢ tudi cho quing
céové cac noi nghi dudng , spa s& thi vi
hon. Téi s& tw vin hang loat cic quang
c4o khac nhau duge nhim muc tiéu vao
cac nhom tudi khac nhau (xem Testing
dudi day).

Khong san pham nao (ca ebook va noi
nghi ngoi, spa) cho ta cai nhin cu thé vé
gidi tinh.

Tuy nhién, ban c6 thé thir nghiém viéc
nhdm muyc tiéu dén noi nghi dudng spa
theo gidi tinh va thay dbi hinh anh, hoic

van ban.



Vi du:

+  Nhim muc tiéu dén phu nit, ban nén
thay ddi van ban thanh: “Ban va
chdng minh cn mét ngay cudi tuan
thu gidn u? Hiy gianh liy giai
thuéng hudng danh cho cudi tuan tai
spa voi gia 500 USD”.

« Nhim muc tiéu dén dan ong, ban
nén thay d6i van ban thanh: “Vg cua
ban nén c6 mdt ngay thu gian xing
dang ¢ bén ngoai chi? Hay danh
tron thoi gian cudi tudn bén vo voi

cac dich vu spa c6 gia tri”.
Nhim muc tiéu theo sé thich cu thé.

Nhém muc tiéu theo s& thich cu thé cho
phép ban xac dinh muyc ti€u quang cao



cua minh theo nhiing tho ma khach
hang dang quan tam. Facebook xac dinh
s& thich ctia ban tu:

*  So thich da dugc liét ké.
*  Céc hoat dong.

«  Nén tang gido duc va chic danh

cong viéc.
*  Céc page ho Like.
*  Cac app ho su dung.
e Céc nhom cua ho.

Nhim muc tiéu theo hang loat cdc thé
logi da dang cho phép ban nhim muc
tiéu ddi tuong dua trén nhig thong tin

ho da cép nhét trén timeline cia minh



(ching han nhu tinh trang mbi quan hg,
khuynh hudng vé chinh tri, dia diém du
lich ho da dén, cong viéc mdi, hay
nhiing thay ddi trong thoi gian gan day,

VV....).

Nhim muc tiéu theo sé thich cu thé
(ebook):

T6i s€ nham muc ti€u ebook dua trén s&
thich cu thé vi t6i khong quan tim dén
tudi tac, gidi tinh, vi tri, tinh trang moi

quan hé

hodc nén ting gido duc cta khan gia —
thtt duy nhit khién t6i quan tim d6

chinh 14 niém yéu thich ciia ho danh cho



san pham cua chung toi.

Interests

w #A/B testing | #Search engine marketing
#Soclal media marketing #Facebook

Nhim muc tiéu theo hang loat cic thé

loai da dang (spa thw gidn):

T6i s& nhim muyc tiéu cho viéc spa thu
gidn vao cudi tuan theo hang loat c4c thé
loai da dang vi t6i khong ban san phim
cua minh dya trén s¢ thich cua nguoi su
dung. V6i tat ca cac thé loai da dang, toi
¢6 thé cai thién mdi quan hé véi moi
nguoi (va loai trir nhimg mdi quan hé xa
khong co lgi trong truong hop quang
€40 nay).

Hiy luu ¥ xem viéc ban c6 dang nhim
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muc tiéu qua dac bi¢t hay khong. Vi du,
néu t6i nhdm muc tiéu dwa trén sé thich
cua nguoi sir dung trén Facebook trong
spa, toi s& giam muc do tiép can quang
cdo ciia toi tir 480.000 xudng con
26.000.

Broad Interest Categories

Top Tip #1: Wishpond cung cdp y
tweong vé s6 leong nguoi sie dung
Facebook sé nhin thdy quang cdo dugc
nham muc tiéu cia ban (Estimated
Reach: wéc tinh tiép cdn) trong sudt qud

trinh nham muc tiéu. Hay luon luon chu



¥ dén con sé nay dé xdac dinh xem ban
dd c6 hanh dng cu thé hay chwa ? hay

can phdi tdp trung nhiéu hon thé nita.

Hay nhé rang, nham muc tiéu qudng
cdo la viéc giGi han doi twong ciia minh,
nhdm muc tiéu dén nhitng ai quan tim
va thiee sw ¢ hing thii trong khi vin
phai thu hit mét heong 1om khén gia dé
gitp cho quang cao thanh cong (du la
gi di chang nita thi thanh cong sé duoc

xac dinh boi doanh nghiép cua ban).

Nham muc tiéu tir CRM cia riéng
ban.

Wishpond cho phép ban nhim muc tiéu
d6i tugng quang cao dwa trén hé thng
quan ly quan h¢ khach hang hién tai cua
ban.
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Diéu nay c6 nghia ban c6 thé nhim myc
tiéu khach hang hién tai, khach hang
trong qué khu, khach hang khong con
hoat dong nira hodc nhiing thi sinh tham
gia cudc thi gan déy.... V& co ban ma
n6i, ban ¢ thé nhim muc tiéu nodi dung
dén bat ki ngudi ndo ma hién tai ban

dang cé.

Viéc nhdm muc tiéu theo danh sdch tiyy
chinh sé dwoc bao quat moi mdt trong

phan 2 ciia chirong nay.

Nhim muc tiéu dén abi twong khach

hang gidng nhau.

Cong cu “khan gia gidng nhau” 14 cong
cu giup chung ta nhém céc khach hang
cung chung muc tiéu lai véi nhau. Bay
1a mdt cong cu kha tuyét voi cho tat ca
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cac hinh thirc doanh nghi¢p vi né6 nham
muc tiéu dén moi nguodi dua trén dac
diém cua khan gia ban biét va ho quan

tam dén ban (danh sach email ciia ban).

Target Facebook Users based on their

¥ Email Addresses

Target similar people

¥) Phone Numbers

Target similar people

Poi twong gidng nhau.

Cong cu “ddi tugng giéng nhau” s& két
hop danh sach lién lac hi¢n tai ciia ban
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v6i nhitng nguodi st dung Facebook
gidng nhau — va dua ra cho ban mot
danh sach nhiing ngudi cé cung nhan
khau hoc va s& thich, sau d6 1a téi vu
hoa cho sy chuyén doi.

Loi thé tuyét voi ciia viée sir dung
chirc ning nay chinh 1a tao ra xu thé
din dau:

«  Diéu hanh cudc thi Wishpond.

e Tao ra mét danh sach email 16n ve

nhiing thi sinh tham gia du thi.

«  Dibu hanh thém mot cudc thi khac
voi giai thuong, dinh dang tuong tu
va sir dung “khan gia gidng nhau.”

«  Loai trir toan b tét ca nhirg thi sinh
tham gia cudc thi dau tién.



+  Tao ra mot thiét 1ap hoan toan mai

cho céc xu thé tuong tu.

Khén gia giéng nhau ciing dam bao ring
ban dang t6i wu hoa quéng céo ctia minh
cho ti 1€ click (vi ban chi nhim muc tiéu
dén nhimg nguoi tham gia) chinh vi vay
ban s& khong phai lang phi thoi gian cua
minh mot cach vo ich voi nhimg dbi

tugng minh da co6 dia chi email.
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CHUONG 2 - PHAN 2: NHAM
MUC TIEU BANG CUSTOM
LIST

Chuong nay sé kiém tra nhdam muc tiéu
Facebook Ad cua ban voi danh sach
email hodc danh sdach sé dién thoai hién

co.

Toi s€ di sau vao 1y do tai sao no tuyét
voi, cach thirc hoat dong ctia nd va ban
s& can phai thay d6i quang cao ctia minh
nhu thé nao dua trén ddi tugng duoc

nham muc ti€u madi cia ban.

Gia dinh ring doanh nghiép cta ban
hién tai da c6 danh sach lién lac email
va dién thoai. Téi ciing s& gia dinh ring
ban da tham gia vao viéc tiép thi email.
Néu ban van chua tham gia, ban nén biét
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r.'?lng mdi do la minh bo ra, thi loi nhudn
trung binh thu vé ctia viée dau tu tiép thi
qua email 14 44.25 USD (vi vdy, tot hon

ban nén thir no).

Néu ban khong hai 1ong véi danh sach
lién lac hién tai cia minh, cach lya chon
t6t nhat lac do chinh 1a thiét 1ap mot
cudc thi rat thim tring thudng truyén

thong xa hoi. Rat tham tring thudng:

. Khuyén khich, tao sy tham gia véi
co hoi gianh chién thing véi giai
thuong ban da thiét 1ap (ching han
nhu mét card gidi thuéng hodc

mdt san pham nao do)

*  Tao mot sO lugng 16n so dién thoai
va email v&i hinh thuc dién thong
tin dugc toi uu hoa
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«  Cung cdp thong tin ci nhan dé
nhim muc tiéu danh sach email

duoc cu thé hon

+  Tao xu thé v6i nhimg khach hang
tiém ning thuc sy quan tim dén
san phém cua ban Li do tai sao
viée nhdam muc tiéu theo danh sach

rat tuyét voi?

Nhém muc tiéu Facebook Ad cua ban
theo dia chi lién lac hién tai cho phép
ban tap trung vio nhimg yéu tb cu thé
nhét dang hién hitu.

Ban khong con nhim muc tiéu theo do
tudi, gidi tinh hay s thich cu thé va hi
vong ring minh da quyét dinh dang. Cu
thé ma noéi, hién tai, ban dang nhim muc

tiéu theo tén, nhitng ngudi da tham gia



thuong hiéu ctia minh va khuyén khich
ho hanh dong tuong tu nhu vay mot lan
nita. S6 lugng (tir TechCrunch.com):

e Mot cong ty thwong mai dién tir
nhim muc tiéu danh sach email hién
tai cia minh da théy dugc con sb ti
1& chuyén dbi ting dén 43% giira
nhing don ding ki va chi phi mdi xu
thé dan dau giam 30%.

+ OpenSky nhim muc tiéu dén cac
thanh vién chua bao gid mua san
phdm cta minh truéc day hoic di
khéng mua trong vong 30 ngay. Va
ho da théy duogc con sb ti 16 chuyén
ddi ting dén 30%.
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¢ SocialCode nhén ra rﬁng chién dich
tiry chinh di tugng s& chiém chi phi
mdi fan thap hon 15%.

« Mot diém khéc nita 1a ban s& nhan
duoc gip 3 14n sy tham gia ciing nhu
cac bai post tuong tu nhu cac quang
c4o tiéu chuan va gap 2 lan viéc lan
truyén sy tham gia nay nhu
Facebook Likes, Share va comment.

BON BUOC NHAM MUC TIEU
THEO DANH SACH:

Ca Facebook Power Editor va cong cu
Facebook Ad dé s dung cua riéng
Wishpond s& cung cip cho ban cac tiy

chon nham muc ti€u theo email hién tai



hodc danh sach lién lac theo sd dién
thoai.Véi cac budc dudi day, toi s€ st
dung anh man hinh dé minh hoa tir giao
dién quang cdo Wishpond.

oEmall Addresses

hone Numbers
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Nhap danh siach email ctia ban:

Cong cu Facebook Ad cho phép ban
nhap danh sach email tir cong cu CRM
cua riéng minh (Customer Relationship
Management: Quan ly quan h¢ khach
hang). Chi don gian 14 d¢anh ddu nhim
muc tiéu vao 6 “Pia chi email” trong
trang muc tiéu cua cong cu Facebook
Ad, copy danh sach email cua ban va

sau d6 dan vao cong cu quang céo.

@szn Addresses




Xem hwéng dan tai day:

gtraining.

q


https://dgtraining.vn/quan-ly-mat-khau

Nhim muc tiéu theo danh sich sb
dién thoai.

Ngoai ra, ban cling nén c6 tuy chon
nhim muc tiéu theo s dién thoai.
Tuong tu nhu email, thong tin nay co
thé duoc tao ra tir mot cudce thi trén
Facebook hoac tir co s& dir liéu khach

hang hién c6 cua riéng ban.

7] Phone Numbers

m

Cong cu quang céo cta ban nén hoat
dong véi Facebook dé tu dong theo doi
va nhdm muc tiéu dén nhitng nguoi sit
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dung Facebook twong tmg vai s6 dién
thoai ban cung cp. Ban cam thiy nghe

rét tuyét voi, dung khong?

Nhap tir CRM cia ban hodc Dich vu
email:

Doanh nghi¢p cta ban c6 st dung céac
dich vu phd bién nhu MailChimp va
Salesforce dé quan 1y dia chi lién lac ctia
minh khong? Sau day la cach tich hop
cua chiing véi cong cu Facebook Ad cua
Wishpod:

*  Trongtab Lién hé vdi co so dir licu
(Contact Database) tai khoan
Wishpond cua ban, ban cé thé két
ndi tai khoan ctiia minh véi dich vu
thu dién tor bén ngoai cia minh
hoac CRM véi chi mét cu click.
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«  Ban c6 thé bd sung thém bét ki lién
lac quan trong véo bat ki danh sach
hoéc nhom nao vao Wishpond.

* Tu Wishpond Contact Database,
ban c6 thé lwa chon chinh xac dia
chi lién lac ndo ban muén nhim
muc ti€u voi Facebook Ad cua

minh.
*  Khoi dong no.

Trinh quan ly quang cdo cta ban cling
s€ cho phép ban luu lai cac danh sach
dia chi lién lac da duoc nhap khau nay
trong CRM

cua riéng minh. Piéu nay cé nghia la
ban c6 thé quay lai va nham muc tiéu

danh sach d6 lan nira, 1an nita vdi cac
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quang cdo, cudc thi va email khac nhau.

Nhim muc tiéu theo khin gia giéng
nhau:

Khén gia gidng nhau chinh xac gidng
v6i nhiing gi ban nghe thiy, d6 chinh la
khén gia cua nguoi st dung dugc tao ra
boi danh sach lién lac da dugc nhap
khéu pht hop nhét trén Facebook ciia

ban.

Facebook kiém tra sy gidng nhau cia
nhan khéu hoc twong tu nhu phan khic
tudi tac, gidi tinh va vi tri cling nhu s&
thich cu thé va hang loat cac thé loai da
dang. Mot thuat toan trong Facebook
phu hop nhing chi tiét nhan khau hoc
v6i ngudi st dung Facebook hién tai va
ban s€ tim ra dugc hudng di, chién luge
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t6t nhat cho quang cdo sip toi.
Lam thé nao dé thyc hi¢n diéu dé:

Panh diu vao 6 “Nhim muc tiéu moi
nguoi tuong tu” trong coéng cu quang
cdo cua ban. Cong cu sé hoat dong voi
chinh Facebook dé tao ra khan gia
twong ty voi nhitng ai ban da nhéap khéu.

¥) Phone Numbers
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Nhim muc tiéu theo danh sach tiy
chinh dnh hwéng nhw thé nao dén Ad

Creative ctia ban?

Ban d3d hoan thanh viéc thiét ké
Facebook Ad cia minh mét cach that
hdp din. Chiing mang diy mau sic, co
161 kéu goi hanh dong tuyét voi. Bung
chi dung lai ¢ do.

Su khac biét duy nhit cia viéc nhim
muc tiéu theo danh sach lién lac hién tai
1a ban co6 thé chic chin ring khan gia
cua minh la nhiing ngudi quen thude véi
thuong hiéu cta ban (vi ho da tham gia

v6i ban it nhit mét lan trude do).

Néu doanh nghiép ctia ban co quy mo
vira hodc 16n, didu nay c6 nghia 1a ban
¢6 thé khong can bién tén thuong hiéu



ctia minh thanh tiéu d& cta quang céo.
Thay vao do, ban ¢6 thé tan dung loi thé
khong gian d6 cho mot CTA (161 kéu
goi hanh dong) tuyét voi hodc mot d&

xuat c6 gia tri:

«  Gianh ldy 500 USD! Enter dé
gianh chién thing...

+  Ban can nghi ngoi u? AcmeSpas
dang cung cép voucher giam 50%.

*  Enter tai day! Chung t6i sé thuc

hién thué cho ban.

Win $500!

= Wihpond & giving away

ﬂ $500 this Chnistmas. enter
X here to find out haw you

)
| Can win!

58



Tuy nhién, néu doanh nghiép cua ban la
mét doanh nghiép co quy mé nho, didu
d6 co6 nghia 1a d6i tugng Facebook clia
ban s& nhan thic vé logo cua ban, va
bao gdm ca n6 trong quang cao clia ban
(thay vi mot hinh anh hodc mot 101 kéu
goi hanh dong), s€ giup cai thién nhan
thuce, cling nhu sy cong nhan thuong

hiéu cua ban.

Luu ¥, du ring néu ban dang nhim myc
tiéu theo dbi tugng giéng nhau, theo
dang nhu dinh nghia ctia nd, thi khan
gia cling c6 kha nang khong quen thude

v6i thuong hiéu cua ban.

Déi véi cdc doanh nghiép c6 quy mé
nho nhung ndang cao hon: Toi s€ phai
diéu hanh hai quang céo cho ddi tugng
giéng nhau. Didu hanh mdt quang céo
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dai han v6i logo cua ban 13 hinh anh (véi
muc dich cho viéc nhan di¢n thuong
hiéu) va mot quang céo ngén han khac
voi 1oi kéu goi hanh dong va cung cép
san pham hap dan hon.

Tao ra mét cudc thi hodc cung cap
san pham doc quyén.

Nhim muc tiéu dwa trén danh sach
email hién tai cho phép ban thuc hién
viéc cung cp doc quyén — do do s& lam

tang ti 1¢, kha nang tham gia cua ban.

Ban ¢6 thé nhim muc tiéu dén khach
hang dang hoat dong gan day, khach
hang khong con hoat dong, khach hang
gin diy di tham gia cudc thi hoic
nhiig ai gan diy vira mua mot san
phim cu thé. Hinh anh duéi day 1a vi du
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minh hoa tuyét voi cho viéc nham muc

tiéu riéng trén Facebook Ad.

Exclusive Sunglasses
FR Exclusive offer for our
: R beloved fans. $200

J designer shades are now
$50 just for you.

Cach thure thuc hién:

» Tao qudng cdo cho thi sinh sau khi
cudc thi két thire: “Giai thuong khuyén
khich! Enter tai diy dé nhan dwoc tin
dung mién phi 10 USD cho lan mua san
phém tiép theo ciia AcmeShades.

* Tao thém mgt co hpi: Thuc hién nod
mot 1an nira! Moi ban bé ctia ban cho
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viéc gianh co hoi chién thing thé qua
tang cua AcmeShades tri gia 500 USD
cho Giéang sinh sap t6i.

« Sau khi mua sin phdam: Cam on vi da
mua! Lin mua hang nay d3 may mén
nhan dugc gidm gia 50% trén
AcmeHardRockCase. Enter tai day.

« Khich hang djc quyén gan day: Cam
on ban! Chung t6i s€ vu dai cho khach
hang trung thanh ctia minh mét voucher
tri gia 250 USD.
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CHUONG 3: TOI ’'U HOA
HINH ANH CUA FACEBOOK
AD PE THU HUT SU THAM

GIA

Facebook Ad cua ban co nham muc tiéu

chinh xac khong?

Ban co gap phai trieong hop minh so
hitu ni dung hdp dan nhing van dang
phdi dau tranh véi viée tang ti 1¢ click
khong?

Trong bai viét nay, toi s& giai thich sau
thuc hanh t6t nhit cho viéc lwa chon
hinh anh cua Facebook Ad. Téi s€ dua

ra y kién, quan diém vé cach su dung
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thye hanh tot nht cho séu vi du do, va
nhiing ¥ kién da bi ling quén hay hoan
toan khong nhén duoc nhiéu chu y. Diéu
nay dua ra cho ban ¥ tuéng 13 rang vé
nhiing gi hoat dong va nhiing gi ban nén

tranh bang tat ca moi gia.

CAC THUC HANH TOT NHAT
CHO RIENG HINH ANH QUANG
CAO TREN FACEBOOK

Sau ddy 1a ba thyc hanh tét nhit cho
hinh anh quang céo trén Facebook. Hay
xem xem ban ¢6 dang nghi gidng nhu

vay hay khong:

* Chon hinh anh c6 lién quan tryc
tiép dén san phadm hodc dich vu

cua ban.
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«  Chon hinh anh tuoi sang va bit
mit, thim chi khi nhin & kich

thudce nho.

« Tranh cac hinh anh c6 nhiéu chi
tiét hodc van ban nho va hay lya
chon mét hinh anh don gian hon
thay thé.

Théng thin ma néi, téi chi ddng y voi
mdt thwe hanh tét nhit danh cho
quéang cio trén Facebook.

Nhu cac ban di biét (va toi s& lam rd
trong phan “Tré con va tha cung” dudi
day), viéc lua chon hinh anh c6 lién
quan tryc tiép dén san pham hodc dich
vu clia minh la rat can thiét cho cac nha
quang céo Facebook. Hinh anh mét con

ho hoan toan khong co lién quan gi véi
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chiéc dién thoai ban dang ban ngoai trir

viéc bat mat.

Va t6i ddng y rang hinh anh cta ban
chic chén nén tranh nhiing chi tiét, vian
ban nho thi d6 1a nhimg thir c6 thé bt
mit moi nguoi kha tdt. Vi du, tir “free”
trang tri mau cam trén nén mau xanh
chic chin s& bit mit nguoi s dung
Facebook.

Tuoi sang va bit mét? Trong thoi diém
hién tai thi d6 1a didu hoan toan can
thiét.

Kich thwoce hinh anh.

Trude khi xem xét cac vi du, ban can
chac chan rang hinh anh ctia ban c6 kich
thudc va hinh dang chuan. Doi voi tat
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¢4 cac quang cao, Facebook khuyén cdo
ban nén dung anh c6 d9 rong 1200
pixels, va chiéu cao khéng nhé hon
600px.

Tuy nhién, hiu hét quang co ching ta
chay déu 1a & cot bén phai nén khuyén
nghi nay cta Facebook c6 vé khong hop
1y cho 1dm. Mot hinh anh c6 kich thudc
144 x 72 pixel c6 ti 18 chiéu dai va chidu
rong bang v6i mot hinh anh 1200 x 600
(Ban chi can phong to n6 ra 800%).

Here's a train

o, e Limited time offer; Drive
this train!




Here's a train
o S, Limited time offer: Drive
this train!

Facebook hién tai da cho phép dung

cung mot hinh anh quang céo trén ca

may tinh 1an di dong.
Hinh dang

Nhu ban c6 thé thdy & quang céo cua
Healing Paws Veterinary Care dudi
day, hinh anh ciia ban can phai 1a hinh
chit nhat nam ngang ( va cang it chi tiét
cang t6t.)
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Holistic Behavior Consult

& Pesinse Does your dog have a

e ’ behavior problem? Call us

a to see how our

8 :/ ¢ vet-trainer team can

) help.

5 Lik ople ke Healing Paws
"Nguoi hanh phuc"

Hinh anh di duoc ching minh 13 yéu t6
chuyén dbi tot nhét trong quang cio trén
Facebook cua mot nguoi phu nit hanh
phiic nhin thing vao camera. FortisBC
su dung chién luge dudi day, chi don
gian bang cach hién thi hinh anh mot
ngudi phu nit (va em bé) hanh phuc khi
thudng thirc san pham cua cong ty ho.

FortisBC

Natural gas. Good for
cosy warmth.
&




Cach thue thuc hién:

«  Cac nha ban 1é c6 thé nhd mot
ngudi phu nir hanh phic lam mau

cho san pham ctia minh

*  Cac doanh nghiép dya trén dich vu
¢6 thé hién thi mot ngudi phu nir
hanh phtic nho viée sir dung dich
vu cua minh (twong tuw nhu hinh

anh FortisBC trong vi du trén)
Mau sic.

Mau nén cua Facebook 1a mau xanh va
mau trang. Néu ban sir dung Facebook
mau sic trong ty, quang céo cua ban s&
bi trén 1an vao News Feed, Kkhién cho

nguodi st dung moi mat va s€ bo qua no.
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Toys 'R Us va Koodo duéi day da réat
thanh c6ng khi 1am ndi bat hinh dnh ctia
minh véi phong nén mau cam tuoi sang

va mau hong.

Careers R Us KOODO MOBILE

You l\(ogea out Sores Get Canada-wide tak,
CAREERS! aTs 3 R‘ ,rtm.;“x‘ow WOl text & data from
oysRus tea Pl s40/month. It's the

complete package lke

LSRR D ~

Cach thire thyc hién:

«  Néu hinh anh, logo hoic biéu
tugng cua san phém ban c6 mau
xanh, thi hdy ldy mt trang tir sach
cua Koodo trong hinh vi du trén va
thyc hién phéng nén hoic duong

vién mau sang.

+  Hiy dam bao rang phong nén hoic
duong vién ban chon s& tuong
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phan v6i ban than hinh anh.

«  Thu hat sy chi y bing mau sic
tuoi sang va khuyén khich chuyén
d6i véi 1oi kéu goi hanh dong

trong ti€u dé hodc vin ban.
Logos

Mot logo d& nhan biét c6 thé khong bét
mit nhu mot ngudi phy nit, mau sdc sdc
s0, mot em bé hoac mot con thi cung,
nhung theo thoi gian, ching s& khuyén
khich chuyén ddi vi nguoi st dung
Facebook c6 thé nhin thiy ching mot
cach thudng xuyén va nhat quan.

TD Bank da diéu hanh quang céo dudi
day trong khoang hai thang. Tinh néng
ndi bat ctia logo ho lam ting kha ning
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nhén dién thuong hiéu, va, vi ho chi
nham muc tiéu ¢ nhiing noi ma ho cod
chi nhanh, nén d6 1a vi¢c cong nhan gia

tri cua thuong hi¢u.

U of V Graduate?

Find out how much you
can save on Home
Insurance. Get a quote
now.

Cach thire thyc hién:

* Toi khuyén ban nén st dung Ad
Tool cua Wishpond, tao ra mot
chién dich, va mot trong ba quang
cao trén Facebook cta ban nén c6
logo thuong hi¢u doanh nghiép
cua minh.



Diéu nay cho phép ban tranh dugc
ti 1& click thip véi vong quay
quang céo trong khi van ting duoc
su cong nhén logo thuong hiéu cua

minh.

Néu logo ciia ban c¢6 mau xanh
duong hodc khong mau, hdy dam
bao rang ban sir dung mot phong
nén hodc dudng vién c6 mau bit

mat.

Chi sir dung logo thuong hi€u cua
ban néu ban ty tin réng khan gia
clia minh s& nhin ra n6. Néu
khoéng, nguodi dung Facebook sé
bd qua thtr ma ho nghi 1a khong co

lién quan dén minh.
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Dé xuat cé gia tri.

D¢ xuat c6 gia tri rd rang va viing chic
1a cach tuyét voi dé thu hit moi nguoi.
Diéu nay c6 thé 1a tir “mién phi” dugc
in ddm trong hinh anh cua ban, hodc,
twuong tg nhu hinh anh cua Marin
Software dudi day, mot tinh ning cta

san pham ban dang quang cao.

Marin Software

A Top tips for driving
awareness and revenue

DY RORIGON with Facebook Ads

FACEBOOK ADS
GETTHE GUIDE

Cach thire thyc hién:

*  Khéi dong mdt cude thi va dat giai
thuéng v6i hinh anh: “Ngudi chién
théng s€ nhan dugc thé qua tang tri
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gid 250 USD”.

Pua ra qua tang la ebook hodc
huéng dan co gia tri, ché“ing han:
“Huéng dan lam chay quang céo

Facebook”.

Hiy chic chin ring ban vin bao
gém yéu t6 mau séc trong hinh anh
ciia minh. Mot dé xuit co gia tri
tuyét voi s€ cai thién luot click
nhung chéc chén s& khong thu hut sy
chi y cia moi ngudi néu khong co

mau sac.

Tré con va thu cung.

La hai trong s 5 loai hinh anh dugc

chia sé nhi€u hang dau trén cac phuong

tién truyén thong xa hdi, thi cung va tré
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con ludn ludn 1a hinh anh an toan cho

quang céo trén Facebook cua ban.

Dudi day, Telus va AdRoll da chon hinh
anh 12 mot con bao dé thuong va mot
dura tré. Hai quang cdo nay 1a mot vi du
cho thay hinh anh ciia ban khong thuc
su phai lién két & rang v6i san phiam
hoac dich vu ctia minh.

Muc dich hinh dnh cta ban la thu hit
sw chii ¥, vi thé, hiy dé lai théng diép
trong tiéu dé va vin ban quang cao
cuiia ban.

GET SMOOTHER VIDEO CALLS Retargeting Works

the moment = AdRol is the #1
upload Retargeting Platform.
Start Your Free Trial!




Cach thue thuc hién:

Tim hinh &nh mot em bé hoac vat nudi

v6i san phdm ciia ban.
Tim hinh dnh dng nhét voi thong diép.
Hai huéc hodc khac biét.

Tuy thudc vao ddi twong cua doanh
nghiép ban, hiy quyét dinh sir dung
hinh anh hai hu6c hodc khéac biét c6 thé
cai thién ty 1& chuyén ddi cua ban.
Khong chi thu hat su cht y, ching con
khuyén khich tao danh tiéng cho ban.

BarkBox di tim thiy mot hinh anh tuyét
voi trong hinh dudi day. N6 bat mit va
cling gitp tang doanh s6 ban san phém

cua ho (vi con cho trong hinh c6 vé kha

78



hanh phuc véi BarkBox cua minh).

BarkRox
A monthly box of high-qualty toys, abnatural
treats and other goodias that wil make...

Cach thire thyc hién:

Str dung hinh anh hai huéc, chéng han
nhu mot con vat nudi hodc mot em bé
dé thuong v6i san phiam cua ban Sir
dung hinh anh noi gidm, ndi tranh hoac
phéng dai dé khién nguodi ding
Facebook c6 xu hudng hanh dong theo

161 kéu goi cua ban.



Kiém tra hinh ianh quédng cdo cua
ban.

Hiéu biét vé 6 loai hinh anh hang déu
cho Facebook 1a rat can thiét, nhung ban
van can kiém tra va didu chinh dé chéic
chin ring ban dang c6 dugc ty 1& phan
héi, dap tmg t6t nhat.

BlueNile dd kiém tra phén tich quang
céo dudi day — chi thay d6i hinh anh dé
nghién ctru xem phan tng tot nhat ctia

moi nguoi la danh cho cai nao.

Ready to ask? Ready to ask?

Find the perfect Find the perfect
Engag at

Blue Nie! Free FedEx S
shipping over C$200! B

'

Cach thue thuc hién:

S dung Wishpond Ad Tool dé tao
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ra chién dich, va bén trong chién

dich do, hay tao ra hai quang cao.

« Diéu hanh quang cio dau tién
trong mot khoang thoi gian, ghi
chu cén than vé& cac sb liéu hiéu
sudt clia nd6 — quang cdo nay la

“Kiém soat” cua ban.

* Sau mot thoi gian, cho ra mét
quang co tiép theo, thay d6i hinh
anh, tiéu dé, van ban hodc 101 kéu

goi hanh dong.

*  Xem xét sO li€u hi€u suat ctia no
trong cung mdt khoang thoi gian
dé xac dinh xem loai hinh nao thuc

hién nhiém vu cia

+ Néu ban nhén thdy ring, quing
c40 ctia minh con thue hién tdt hon
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thé, nhung két qua tra vé lai khong
nhu mong mudn, ban nén thir thay
d6i thong diép hogc hinh anh trudc

khi dang cac quang céo do.
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CHUONG 4: TICH HQO'P
FACEBOOK AD V&I TRANG
PICH (LANDING PAGE) CUA

BAN

Trong chwong nay, chung ta sé nhin vao
bon quang cao trén Facebook va cac

trang dich twong ung cua chung.

Chiing t6i s& cho ban biét phuwong phép
nhan biét viéc ca hai ¢6 dugc t6i vu hoa
va phbi hop véi nhau dé tao ra chuyén
ddi hay chua.

Chiing t6i s& kiém tra viéc quang ba san
phdm théng qua giam gi4, ting ebook,
nhim muc tiéu lai quang cao, va thic
day cudc thi cua ban. Diéu nay s& cung
cép cho ban diy du cac dang quang cdo
da dang va tich hop trang dich.



Thiic diy sian phim bing phwong
thire giam gia.

T6i khuyén ban nén quang céo trén
Facebook bang phuong thirc giam gia
hodc coupon (phiéu giam gia) vi n6 tao
su khac bi¢t cho ban so voi cac quang
céo khac. Hiy nhd ring ngudi khong
dung Facebook dé mua sdm, va ho cling
khong tim kiém san phdm ctia ban. Hinh
thirc giam gia s& khuyén khich, dua ra
dong co kéu goi nguoi su dung click.
ClearlyContacts da st dung hinh thurc
giam gia cho quang cédo cua minh véi
tiéu d&: “Thiét ké Kinh mién phi” trong
hinh anh dudi day:

FREE Designer Glasses

First time glasses
customers! Get your first

\ ) pair FREE, includes frame
\ J  + basic lenses.
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Yéu tb toi thich:

« Cung cdp giam gia cho nhing khéch
hang méi: giam gia va coupon (phiéu
giam gid) 1a yéu td hitu ich khi quang
cao trén Facebook. Chiing giup quang
c4o cla ban tré nén ndi bat hon so véi
cac quang clo khac va giup cai thién ti

1€ click cua ban.

* Sir dung tir “mién phi” : khong c6 gi
dang ngac nhién khi nhiing tor nhu
“mién phi” lai khuyén khich, cai thién
su tham gia. T6i ciing rat yéu thich viéc

nhan manh né.

Yéu t6 khién toi mudn thay dbi hoic
kiém tra, thir nghi¢m:

* Hinh mau: 61 chac chac s€ khuyén ban



nén dat mot hinh anh khuén mat d.'?lng
sau cp kinh. Trong bai viét cuia toi vé 4
cach chéng lai cac Facebook Ad phién
todi, toi da thao luan vé tim quan trong
cua hinh anh, va nhu chuong trudc
chung ta da thao luan, mot nguoi phu nir
hanh phuc 14 hinh anh tét nhat thu hat

su tham gia quang céo.

Trang dich:

@ClearlyContactses  EEHT

Refine By:
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Yéu tb toi thich:

« Thiét ké: den tring 13 hai mau tao nén
mot trang dich chuyén nghié¢p, sang sua,
d& nhin. B tri tuyét voi v6i hinh anh
chinh va tiéu d& nim gin vi tri trung
tam, cung vdéi ba 101 kéu goi hanh dong
bén dudi 1a thanh sidebar ndm phia bén

trai.

* Thanh sidebar “Refine By~ (Sang loc
bai): cac tuy chon trén thanh sidebar s&
gitp cai thién ty 1& chuyén ddi cua ho.
Chting gitip moi ngudi nhan ra rﬁng ban
cung cép nhiéu hon so véi chi mot chiéc

kinh mién phi.

* Ba loi kéu goi hanh dong ro rang:
bude 1, 2, 3 cua tit ca cac 10i kéu goi
hanh dong tuyét voi nay khong chi



khuyén khich cai thi¢n ti I¢ chuyén doi,
ma nd con cung cap cho moi nguoi y

tuong vé cach coé dugc phiéu giam gia.

Yéu t6 khién tdi mudn thay débi hoiac
kiém tra, thir nghi¢m:

« Logi b6 cdic thanh diéu hwong: chc
trang dich nén dugc tip trung. Ban
khéng mudn dua ra cac tiy chon dé
dang nao khac cho khéch truy cap ngoai
vi€c thuc hién yéu cau hanh dong minh

da cung cép.

* Li do tai sao quang cao va trang dich
hoa hop véi nhau.

» Cung mot hinh dnh: tao ra su phu hop
gilta quang céo va trang dich cia ban la

chia khoa cho viéc chuyén doi. Khong
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nén c6 nham lan trong viéc lién ket
quang cao gui dén khach hang tiém

nang ctia ban da bi giri dén sai dia chi.

* Cung m¢t van ban: 1ap di lap lai cau
“hdy 12 nguoi ddu tién nhan dugc mot
cip mién phi” tiép tuc gin két ciing nhu

tich hgp gitra quang cdo va trang dich.
Thiic ddy sach tring hoic ebook.

Facebook 1a mot noi tuyét voi dé thic
diy ebook, cac hudng dan va sach tring.

Véi Facebook Power Editor, ban c6 thé

nhim muc tiéu d6i tugng cua minh theo
s& thich, nghé nghiép, vi tri, doi tubi va
gi6i tinh. Piéu nay cho phép ban kiém
soat nhitng ai nhin thdy quang céo, va

doi véi cac chuyén gia, nd ciing hoat



dong tét cho B2B va ca tiép thi
Facebook. Sau day la vi du tor Martin
Software:

Marin Software

A Top tips for driving
awareness and revenue

VRGN with Facebook Ads

FACEBOOK ADS
GET THE GUIDE »

Yéu tb toi thich:

« M§t d@é xudt gid tri ré rang: quang céo
nay dua ra nhimg 10i khuyén hang du
dé thu hut ROL nhan thire va doanh thu
tao ra mot dé xuét co gia tri 0 rang la
yéu t6 hép dan d nhim muc tiéu ddi
twong ciia cac chuyén gia tiép thi.
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Yéu t6 tdi mudn thay déi hodc kiém
tra, thir nghiém:

« Thay d6i hinh anh khdc: nhu ching ta
da thao luan & chuong trudce, hinh anh
cua ban khong nén coé chir trong d6, ap
dung céc tiéu chi chon hinh anh quang
cdo ¢ chuong 3 s€ giup quang cao cua
ban don gian, bat mét hon.

« Dé tiéu dé la loi kéu goi hanh dong:
t6i chic chic s& thir nghiém tidu dé:
“Huéng dan thu hat ROI” thay vi chon
tén doanh nghiép lam tiéu d&. Piéu nay
s& thu hit nhiéu chii ¥ hon so véi nhimng
gi Marin Software thyuc hién.

o Tén doanh nghiép cua ho trong van
ban: t6i khuyén ban nén viét “Marin
Software rat han hanh cung cép cho ban
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nhiing 16i khuyén hang du vé.....” trong
van ban quang cao, chtr khong phai chi

& trén ti€u de.

“Mién phi”: tuong ty nhu nhiing gi
ching ta di thiy & trén voi
ClearlyContacts, str dung tir “mién phi”
c6 thé cai thién sy tham gia. Néu ban
dang cung cép mot huéng dan, mot dich
vu mién phi hoic giam gia, hily cho moi

nguoi biét diéu do.
Trang dich

White Papers

THE MARKETER'S GUIDE TO DRIVING
ROI FROM FACEBOOK ADVERTISING

Top Tips For Building Awareness and Driving Revenue
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Yéu tb toi thich:

« Cdch bé tri don gidn: day 1a hinh thirc
dinh dang trang dich rat don gian nhung
van mang lai hiéu qua cao. Mot mau
don dang ki ro rang va co kich thudc 16n
nim & phia tay phai, mot 1i kéu goi
hanh dong rit tuyét voi, va mot tiéu dé

r0 rang s€

khoéng lam moi nguodi nhdm lan hay
tudng tuong ra bat cr didu gi khac. To6i
cling thich viéc ho loai bo nhiing tha
khéng can thiét. Li do 14 vi ho biét ring
dbi tugng muc tiéu cua minh 1a céac
chuyén gia tiép thi, va ho thiét ké cho
loai hinh nhan khau hoc do.

* Loi kéu goi hanh dong ro rang: mau

cam la mdt trong nhling mau sdc tot



nhét dugc ap dung cho 161 kéu goi hanh
dong cua trang dich: no ndi bat nén so
v6i cac thanh phan khac trong trang va

rat bit mit.

« Mdu don dang ki: biét duge cac thong
tin ch.’?ing han nhu sb dién thoai, chic vu
cong viéc va (dac bi¢t) la thoi gian bo ra
tim kiém tiép thi trung binh hang thang
(monthly search marketing spend) s& rat
c6 gia tri cho tiép thi email va tao ra xu

thé, su dan dau ciia Marin Software.

Yéu t6 tdi mudn thay déi hodc kiém
tra, thir nghiém:

* Mau sdc: t6i mudn thir nghiém phong

(font) chir khac, vi chit mau xam den

trén nén mau xam tuoi rat kho doc.
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« Tiéu dé: t6i mudn két hop tiéu d& “Get
the white paper ” ¢ ddu miu don ding
ki v6i cung mt mau cam cua nut dang
ky bén dudi. Vi nd rat khé doc, va ban

can phai 1am noi bat no.

« Thay doi ngi dung mit "Submit": t6i
mudn thay d6i chir submit trong tng
V6i tidu dé “Get the white paper ” vi nd
d& hiéu va thuc day hanh dong hon la

chit 'submit' don thuan.

Tai sao ching phdi hop in y véi
nhau:

« Si gdn két: sy phi hop giita cic mau
sdc, phong chir va ngdn ngir (Cac 10
khuyén hang dau trong viéc thiét lap
nhén thuc va thu hut doanh thu) tao ra
cam giac gan két cho chién dich.



« Dé xudt c6 gid tri: quang céo truyén
dat dé xudt co gia tri kha t6t trong viéc
khuyén khich thuc hién click dén trang
dich, mic du didu d6 phan nao lam mo

nhat sy xuat hi¢n cua quang céo.

» Trang dich: trang dich kha tuyét: no
don gian, dugc thiét ké cho cac chuyén
gia tiép thi, véi mot mau don ding ki
tuyét voi va mot 101 kéu goi hanh dong

0 rang.

Tai kha nang nham muc tiéu cho xu

thé, su din dau?
Téai kha ning nham muc tiéu la gi?

Tai kha ning nhim muyc tiéu la kha ning
tu dong quang cédo cho mot nguoi su
dung Facebook cu thé nao d6 sau khi ho
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d3 hoan thanh hanh dong thiét 1ap.

Du6i diy la vi du vé phuong thirc
hoat dfng ciia né:

« Ban diéu hanh mot quang céo thu hit
moi nguoi download trang tring hoic

ebook ctia minh (xem & phan trén)

* Nguoi su dung Facebook click quang
c4o cua ban va thuc hién viéc mua ban
trong trang dich cua ban, nhung ho
khong thé download chung.

Vi ban da dat Conversion Pixels trén
trang dich cia minh, nén Facebook (va
ban) dic biét co thé tai nhim muc tiéu
cac nguoi st dung giéng nhau trén
News Feed cua ho, khuyén khich ho
chuyén d6i Ban c6 thé thiét 1ap bat cu



hanh dong gi, tir cach click vao san
phﬁim cho dé viéc xem truc tuyén hoi
thao trén web dé dat thur gi d6 vao gio
mua sam tryc tuyén. Dé biét thém thong
tin vé& Conversion Pixels (nghiém tic
ma néi, nd rat tuyét voi) hiy check bai
viét “Sir dung Conversion Pixels trén
Facebook Ad dé theo ddi viéc thanh
toan thuong mai dién ti” cua toi.

Mot trong nhitng nha cung cp chinh
ctia hanh dong tai kha ning nhim muc
tiéu tu dong chinh 1a Adroll — mot trang
web t6i vira truy cip mot vai tudn trudc
day. Vi t6i da kich hoat m¢t trong nhitng
Conversion Pixels ctia ho, nén ké tir thoi
diém do, t6i da nhan dugc cic quang
cdo nhu trong hinh dudi day trén News
Feed cta Facebook.
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AdRoll Retargeting

Our average customer
earns $10 for every $1
spent. Try it for free!

Yéu tb toi thich:

« Bao gom sé liéu thong ké kinh doanh
dn twpng: cac thong ké ching han nhu
“khach hang trung binh cta chung toi
kiém dugc 10 USD cho méi 1 USD
dugc bo ra” 1a mot cach kha hay trong
viéc tan dung khong gian quang céo.
Luu y riang n6 hoat déng twong ty nhu
mét trang tring, mot thong céo bao chi

hoac mot ebook.



Xem hwéng dan tai day:

gtraining.

q


https://dgtraining.vn/quan-ly-mat-khau

Yéu t6 tdi mudn thay dbi hodc kiém
tra, thir nghiém:

« Mau sdc khac nhau: t6i mudn sir dung
duong vién mau khac cho hinh anh.
Mau sic riéng ciia Facebook 1a mau
xanh duong va tring, va thir nghiém
mau cta dudng vién bit mit hon (do
hodc xanh 14) s& c6 thé cai thién, khuyén
khich sy tham gia.

« Van ban trong hinh dnh: mot lan nita
toi khuyén ban nén loai bo van ban ra
khoi hinh anh chinh. Logo rit tot, nhung
t6i chic chin mudn thir nghiém xoay
quang cao nay véi mot hinh anh dé né
that sy bt mit, d& thu hat sy cha ¥ hon.
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Trang dich:

AdRolL> Ek EEIR
#1 Retargeting QR ! More Customers
Platform ?; J . =
AdRt s e most ey wsod X it
o P 9’ Google

&% Microsoft: Aol

——— W foctrs P

Yéu tb toi thich:

« Nhiéu loi kéu goi hanh déng: bao gdbm
“Thir n6” va “Bit dau ding thir mién
phi” 1 mdt cach tuyét voi dé giam CPA
(Cost per Action: chi phi cho mdi hanh

dong) cua ban.

+ Néu ban dy dinh bao gém nhiéu 16i
kéu goi hanh dong, hiy dam bao ring



chung khéc nhau vé cach dién dat va c6
khoang cach nhu 161 kéu goi ciia AdRoll
trong hinh vi du trén.

Hinh anh cua Adam Berke (chu tich cua
AdRoll): dua ra bd mat dai dién cho
cong ty 1a mot dong thai tiép thi tét.
AdRoll 1a mot cong ty 16n va hanh dong
niy di tao ra dau 4n c4 nhén riéng cia

nos.

Yéu t6 tdi mudn thay déi hodc kiém
tra, thir nghiém:

« Nhiéu théng tin hon trieéc khi t6i click
vdo video: néu toi dén tir Facebook, mot
cach hiru co (so v6i viée duoc nham lai
muc tiéu), t6i s& khong biét nhidu vé
nhitng gi AdRoll thyc hién. Téi mudn
xem nhiéu théng tin, s6 liéu thong ké
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hon hoac mot vai diém méu chdt vé
cach ho c6 thé thyc hién hoic giap 4o
doanh nghiép cutia t6i trude khi toi click

vao video.

« Logi b6 cdc tity chon diéu hiréng: mot
lan nita, diéu nay lam sao nhang quan
diém cua trang dich. T4t ca moi thir vé
trang dich cta ban nén duogc tap trung
vao mot hanh dong duy nhit (trong
truong hop nay 1a bit du thir nghiém

mién phi).

Tai sao chiing phéi hep én ¥ véi nhau
« S gdn két: mot lan nita ching ta phai
cong nhan vé su tuyét voi trong viéce lya

chon mau sac, cung véi biéu tuong phu
hop.
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« Thiéu sw lap lai: t61 thyc sy vui mung
khi thay ho khong lap di lap lai mai cau
“kiém dugc 10 USD cho mdi 1 USD
dugc bo ra” trong trang dich. Cau noi do
chi nhdm muyc dich bit mét trong quang
cao va lap lai n6 qua nhiéu s& khién cho
moi nguoi cd y nghi ban khoe khoang
vé no. Thay vao do, ho da dé cap dén
8000 thuong hi€u da chon AdRoll (tao
ra ap luc twong ddng ciing 14 mot dong

luc 16n trong quang céo).
Thiic diy cudc thi.

Facebook 1a noi tét nhat dé diéu hanh
mét cude thi tryc tuyén. Like Gate (d
dugce London Drugs 4p dung trong hinh
anh dudi day) 1a mot cach tuyét voi dé
ting tim tiép cén va EdgeRank
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Facebook cua ban. London Drugs da cai
thién fan cia minh tir 5.000 dén 80.000
ké tr khi ho bét diu diéu hanh cac cude
thi trong thang 11 nam 2012.

LondonDrugs
L ONDOM
LN Like us for your chance 1o win a $250 Gift Card from London

o pBN,
Y &

LondonDrugs

Yéu tb toi thich:

* Hinh anh: London Drugs da tan dung
hinh 4nh “ngudi phu nt hanh phuc”
timg dugc minh chimg 14 nhén rit nhidu
phan Gmg rit tot tir moi nguoi. Mot
nhom nguodi vui vé, luon mim cudi
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trong hinh trén la mot lya chon tuyét voi
cho quang cdo News Feed. Quang céo
sidebar (c4i nay trong News Feed) s& cit
hinh trén chi con mot ngudi phu nit bén
phéi, va diéu nay ciing mang lai hiéu

qua khong kém.

« Like Gate: diéu hanh cudc thi v6i Like
Gate don gian 1a cach d& nhit (trong
hudng dan quang céo ctia Facebook) dé
tang Like trong trang Facebook ctia ban.

* Loi kéu goi hanh dong: “Like chung
t6i dé c6 co hoi gianh chién thing” 1a
mot trong nhitng 101 kéu goi hanh dong
t6t nhat trong hinh anh vi du trén. N6
nhanh chéng dugc coi 1a dé xuét c6 gia
tri va cho moi ngudi biét chinh x4c ho

can phai thyc hién nhimg gi.
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« Vi tri san phdm: siu ngudi mau ngiu
nhién ¢ trén mim cudi s€ khong tao ra
cung mét hi¢u ung tuong tu vi sdu
ngudi ho minh hoa cho sau quan diém
ban hang chinh cta London Drugs, d6
chinh 1a: nhiép anh, trang diém, dugc
phém, dd dung nha bép va dung cu hoc
tap.

Trang dich

FALL FOR TECH

 FOR A CHANCETO
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Yéu tb toi thich:

* Dinh ki cac cugc thi: cudc thi nay la
cude thi s 3 — cho phép 3 ngudi st
dung Facebook 3 co hoi gianh chién
thing, va mic di giai thuong nhu nhau
(thé qua tang tri gia 250 USD), nhung
cac chi dé khac nhau. Trong trudng hop
nay 1a Thoi trang mua thu, Trang chu
mua thu va Cong nghé mua thu. Diéu
nay khién cho moi nguoi c6 himg thu,
quan tAm va minh hoa cho céc san pham

London Drugs di cung cép & trén.

Giai thuong: thé qua tang la giai thuong
yéu thich cua t6i trong cac cudc thi trén
Facebook. Hay nhé ring, myc dich ctia
cudc thi 1a thic diy su cam két cho

thuong hi€u cua ban, ca trong va sau khi
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cudc thi di két thuc. St dung giai
thuéng c6 lién quan dén thuong hidu
(ching han nhu thé qua ting hodc san
phdm) dé dam bao nhing ngudi tham
gia s& c6 himg thu, quan tam thyc sy dén

dich vu cua ban.

e Cuoc thi dua trén chu dé: viét hoa
nhiing chit moi nguoi dang nghi vé
chiing (ching han nhw ngay 18, cac mua
trong nam, tyu trudng, cac sy kién thé
thao) 1a mot cach tuyét voi dé khuyén
khich sy tham gia.

* Nut kéu goi hanh dong mau cam: st
dung mau sic twong phan cho nut kéu
goi hanh dong cua ban s€ that sy lam
cho n6 ndi bat va bat mit. Didu cubi
cung ban muén thuc hién d6 chinh la
pha tron 101 kéu goi hanh dong ctia ban
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vao phong nén.

« Hién thi nguoi truy cdp: ap luc ngang
nhau khong bao gio 1am ton hai dén mot
cudc thi. Bao gdm ca nhimg ngudi da
truy cdp va khuyén khich ngudi khac
tham gia theo.

« Dé chia sé: bao gdm cac nit “Send”,
“Recommend”, “+1”, “Tweet” va “Pin”
s& gitip lan truyén ndi dung ciia ban 1én
dén 700%.

Tai sao ching phdi hop in y véi
nhau:

« Diéu hanh quang cdo cho mot cude thi
cling tuong tu nhu mét ebook, nhung n6d
co gia tang yéu t6 “gianh co hoi chién
théng”.
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» Ca quang c4o va van ban trong trang
dich, ban c6 thé sir dung “gianh co hoi

chién thing” dé thu hat sy chuyén doi.

» Khong c¢6 bat ki dé xuat nao co gia tri
hon so voi “ban c6 thé c6 dugce giai
thudng tuyét voi nay”.

Véi vai tro 13 lgi ich bd sung, co hoi
gianh chién thing giai thuong ciing thu
hut lugt share giira cac ban bé vdi nhau

nhiéu hon so véi viéc ban mot ebook.



CHUONG 5: PHFONG PHAP
THU'C HIEN A/B SPLIT
TEST (KIEM TRA PHAN

TACH) CHO FACEBOOK AD

CUA BAN

Co phai ban dang tim kiém mot thir bén
vitng dé t6i da héa ROI ciia Facebook
Ad minh khong?

C6 phdi ban di timg nghe néi vé kiém
tra phan tach nhung ban chi nghi do la
noi tdp hop ciia toan bé bo phdn tiép thi
va ngdn sdch khong 16 danh cho viéc

quang cdo khong?

Ban di sai khi nghi hodc nghe ai dé cap
nhur thé. Kiém tra phén tich d& dang hon
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s0 voi nhiing gi ban nghi. Va diéu quan
trong 12 nd ¢6 anh hudng nhiéu hon hét
so v&i nhiing gi ban nghi. N6 s€ cai
thién gip d6i, tham chi la gip 3 ti 1&
click Facebook Ad cuia ban.

Chuong nay sé phan tich né cho ban.
Chuing tdi sé cung cip cho ban 5 bién
s6 ban cin phai thir nghiém, va
phwong phap gidi thich hi¢u suit
quing cdo cia minh cho cong cu
quing cio cia Wishpond (du ring
quy tic nay dwgc ap dung cho bat ki

cong cu quing cio nao).

Ching ta s& ndi vé chuyén ddi trang
dich vi (hi vong) ring moi ngudi hiéu
t6i mudn dé cap dén diéu gi. Méi quan
hé gitta quang cdo va trang dich hoat
dong cho céc cong ty SaaS (Software as
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a Service: phdn mém déng vai tro la
dich vu), B2C (giao dich gitta doanh
nghi¢p voi khach hang) va cac doanh
nghi¢p thwong mai dién tir, cling nhu
bat cir ai dang diéu hanh cudc thi hay
nhitng khach hang cuia Wishpond ngoai
kia.

KIEM TRA PHAN TACH LA GIi?

Kiém tra phan tach 1a mot chién lugc
marketing trong d6 c6 hai phién ban, A
va B (Control: kiém soét va Treatment:
lidu phap) dwoc kiém tra, thir nghiém
chéng lai nhau. Muc dich 1a d x4c dinh
nhitng thay ddi d6 c6 lam ting co hoi
ctia nhiing thir ban mudn xéy ra, va dang

x4y ra hay khong.

N6 duge st dung phd bién cho cac
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website, trang dich, email marketing va
quang cao. V& co ban, thuc hanh tdt
nhét van tuong tu nhu bang trén mic du:

« Thay ddi vi tri va dinh dang cia cac
db6i tugng trén mot trang dé thu hat sy

chu y cia moi ngudi dén noi ban muodn.

* Thay d6i mau sac dé dam bao su noi

bat cho cac ddi tuong chinh.

« Thay d6i hinh anh d thu hat moi
nguoi hoac ggi cam xtic: khuyén khich

su tham gia.

« Thay d6i van ban v6i muc dich thu hat
doc gia va khuyén khich két qua mong

muon.

V6i cac quang céo, ching ta s& bd sung
thém mot th nita, d6 chinh 1a thay déi
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doi twong muc tiéu ciia ban.
Tam quan trong cia thong keé:

T6i s& khong di sdu vao van dé nay,
nhung t6i phai dé cap dén no, vi mot sy
thay dbi dang ké vé mit thong ké c6 thé
dugc cho 14 v6 cung thua vi, va toi khong
mudn ban lang phi ngén sach quing céo
cua minh vao viéc thyc hién nhitng sai

lam.

« Trude khi ban d4u tur ngén sach quang
c4o kho khan kiém duoc ciia minh vao
quang céo c6 “hiéu suét tot hon”, hiy
chay thir két qua théng qua A/B Test
Calculator d& dam bao vé hanh dong do.

« Néu ban khong thiy murc do tin ciy
hon 95%, ban s& can phai diéu hanh lai
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quang cao mot lan nira.

« Thiéu hut sy ty tin vé mit théng ké cé
thé do mot kich thude hinh mau nho gay
ra (quéd it nguoi xem quang cdo cua
ban).

» Hodc khong du sy khac biét gifra cac
hiéu suit ctia hai quang céo (chuyén dbi
va ti 18 click) dé xem két qua tim quan

trong clia théng ké.

Gia thuyét Facebook Ad ciia chiing
toi.

Trong bai viét nay, “A” cia t6i, hoic
Control, quang cao s€ 1a rat tham tring
thudng spa cudi tun cho hai nguoi. Gia
thuyét quang cdo nay sé& thu hut traffic
dén trang dich cugc thi. Loai twong tac
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dich vu diy du nay, giira Facebook Ad
clia ban va bét cir trang dich nao
(thwong mai dién tir, Saa$S, bat cir thi
gi), dang trong phién ban beta tai thoi
diém hién tai, va Wishpond s& cho ra
mit n6 trong mot vai tuan tdi. Khong c6
tir ndo dé dién ta hét dwoc sy vui ming,

hao hiing cta chung toi.

Nhung du sao di nira thi day cling la gia
thuyét quang cao — Control ciia ching
t6i cho kiém tra phan tach dudi day:

Win a Free Getaway

Enter now fi
B $500 roma ekend
e XL getaway for two!

Sau day chung t6i s€ dua ra bon vi du vé

118



phuong phép tao cac phién ban khac
nhau cho quang cao nay va thao luan
cac chién luge nhim muc tiéu ciing nhu
cach giai thich hiéu suét thir nghiém
Facebook Ad cua ban. Hay t6i uu hoa

cac quang cao cua ban.
Kiém tra phan tach hinh anh ciia ban

Hinh 4nh 13 phan quan trong nhit ctia
Facebook Ad vi chiing 1a nhiing gi lot

vao mat xanh cuia nguoi str dung.

Quy tdic ngon tay cdi ciia Facebook Ad:
tham gia v6i hinh anh, chuyén d6i bang

mot de xuat co gia tri.

Facebook Ad canh tranh v6i ban bé va
gia dinh cua nguoi st dung trén News
Feed. Hinh anh cua ban phai bit mét
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hon hinh 4nh chéu trai cua nguoi su
dung bi dinh day nudc st spaghetti.

Vi viy, hdy ndi ring, chung ti chay thir
quang co kiém soat trén trong vong hai
ngay, nhung khéng nhan dugc nhiéu
click, ma chi thdy nhiing chuyén dbi
vimg chic. Diu nay co thé c6 nghia la
moi ngudi thich tidu dé, cung cap va
trang dich cua ching t6i, nhung ho
khong bi quang c4o thu hit vao lan diu
tién. Vi vay, hay thuc hién hinh anh bét

mét hon mot chat:

Win a Free Getaway
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Thém mét chat mau do, va nhiéu da hon
mét ti — hdy xem n6 hiéu qua nhu thé
nio. Dé kiém tra phan tach cho hinh anh
nay, ching t6i diéu hanh n6 trong cliing
mot khoang thoi gian nhu Control cua
ching t6i véi cing cac bién sé khac
nhau khac (ching han nhu trang dich,
van ban, tiéu dé, v...v). Chung t6i kiém
tra hiéu sudt ctia n6 sau hai ngay va xac
dinh xem chiing t6i c6 thiy dugc sy cai
thién trong ty 1€ click cua minh hay
khong.

Kiém tra phén tach chi dé ciia ban

Sau hinh anh, tiéu dé 1a yéu td quan
trong thur hai trong viéc thu htt sy chu y
ctia d6i tugng.

Trong quang cdo Control cua minh,
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chiing t6i da dwa ra tiéu dé dé xuit gia
tri. D& xudt co gia tri 1a mot trong nhimg
cach chu

yéu ma cac chuyén gia marketing thyc
hién dé thuyét phuc ai d6 ring quang
cdo, email marketing, hodc trang dich

cua ho dang tham gia.

Nhiéu cong ty sir dung logo ciia minh
cho tiéu d&, quyét dinh nay kha 6n néu
logo ctia doanh nghiép ban dé nhan biét
khong théi ban s& khong thé thu hut sy

chu y ciia moi ngudi nhu mong muon.

Mot tuy chon khac cho tiéu dé cua ban
chinh 1a mot 101 kéu goi hanh dong tuyét

voi, ching han nhu “Enter dé gianh
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chién thing” hodc “Mat 20 pound”.

Enter to win $500!

ot
= e
\_

Meo hang ddu: st dung Pinterest dé tim
cac hinh anh. Chung 1a nhitng hinh anh
di dugc xd hoi kiém nghiém. Nhimng
hinh anh dugc repin cao hon cé xu
hudéng nhan dugc nhiéu ti 18 click cho
cac Facebook Ad.

Kiém tra phén tich cac chi tiét.

Mot trong nhiing didu tuyét voi véi
kiém tra phan tach (va doi khi gay nhiéu
ngac nhién nhat) 1a nhimg hiéu qua ma

cac thay d6i nho co thé mang lai. Mot
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duong vién xung quanh hinh anh cta
ban, mdt anh bong md, mét tir “hién tai”
trong than van ban ctia ban, hoéc cac sdc
thai tinh t& ma mot nha thiét ké db hoa
bd sung vao hinh anh va dot nhién ban
s& nhin thy ti 1&

nhép gia ting dang ké dén 100%.

Win a Free Getaway

Enter now to win a
$500 romantic weekend
getaway for two!

Tuy nhién, ban ciing khong can dén mot
nha thiét ké d6 hoa dau. Microsoft
Paint, hoac cac cong cu cho phép bién
tap anh tryc tuyén nhu PicMonkey.com
da co thé lam viéc kha tt ri.
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Cic chi tiét ban c6 thé kiém tra:

* Buong vién sic s& mau xanh 14 cay,
mau d6 hodc mau cam (bat cir mau gi
ndi bat hon so v6i mau nén tring va
xanh duong cia News Feed trén
Facebook).

« Anh bong tinh té xung quanh hinh anh

cua ban.

« Background ddy mau sic xung quanh
logo.

* Tang gam mau vang hodc xanh 14 trén
hinh anh cta ban.

Kiém tra phan tach thin viin bin cho

quéng cio cia ban.

Hinh anh tham gia, va vin ban, tiéu dé
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chuyén doi.
Diéu dé cé nghia la gi?

N6 c6 nghia la néu ban khong c6 mot
van ban hay, ban s€ khong thé thu hat
su chu y cua ai d6. Than van ban quang

cdo 14 noi ban giao tiép “li do tai sao”.

Vian ban quang cao Control ctia ching
t6i kha t6t. Hung néu ching t6i thir ca
cach tiép can va giong diéu khac thi s&
nhu thé nao? S& ra sao néu chung ta
nhim muc tiéu dén phu huynh va ban
chiing vao nhing ngay cudi tudn tranh

xa bon tré?

Need a break?
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Trong hinh anh trén, ban d nhin thiy
kiém tra “da bién” vi ching t6i da thay
d6i nhiéu bién thé hon trong Facebook
Ad. A dung trong kiém tra phan tach s&
1a thay ddi cho vin ban va giit nguyén
hinh anh hai ngudi nhan duge phiéu
matxa. Nhung Ad Tool cua Wishpond
s& khién cho viéc thay d6i van ban, hinh
anh tré nén dé dang hon, ciing nhu tao
ra nhiéu quang c4o, rang ching ta c6 thé
kiém tra hang loat bién thé tily thich néu
chiing ta nghi ring no s& cai thién hiéu

suat.

Kiém tra phéan tach dbi tugng muc
tiéu caa ban.

Gilt nguyén Facebook Ad cua ban
nhung thay d6i nhitng ai nhin thiy no 1a
mét cach tuyét voi dé tang chuyén dbi
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ma khong ton nhidu nd lyc. Ad Tool ctia
Wishpond cho phép ban nhim muc tiéu
khéng chi theo nhan khau hoc co ban
(theo tudi tac, gidi tinh va vi tri) ma con
boi so thich cu thé, hang loat cac thé loai
da dang va két ndi. Hay dé tu cong cu
nhim muc tiéu cho ban béng danh sach

lién lac hién co.

Hay xem xét mot vai ciach ching téi
sir dung dé kiém tra viéc thay dbi ddi
twgng muc tiéu Facebook Ad cua
minh: Phién ban 1 (tudi tac):

Kiém tra phan tich hinh anh ciia mot doi
vo chdng trung nién (thay vi cip vo
chdng tré trong quang cao Control ctia
chiing t6i) s& mang lai nhiéu gi4 tri ¢b

ging, tham chi trudc khi chung t6i kiém
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tra viéc nham muc ti€u nhan khau hoc

hai d6 tubi khac nhau.

Nhung rat nhiéu kiém tra phén tach chi
mang lai y nghia thong thuong thuong.
N6 mang lai y nghia ring quang céo nay
nhim muc tiéu dén nhitng ai trong do
tudi tir 35 dén 65 voi hinh anh mot cap
v chdng trung nién hon so véi hinh anh
cdp vo ch(‘A)ng tré, voi lia tudi gitia doi
muoi.

v Age

From To
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Phién ban 2 (hang loat cic thé loai da
dang):

Ad tool ciia Wishpond cho ban nhim
muc tiéu dya trén hang loat cac so thich.
Nhém muc tiéu theo hang loat cac s&
thich cho phép ban nhim muc tiéu dén
d6i tuong cia minh dya trén nhimng
thong tin ton tai trén timeline cta ho
(ching han nhu tinh trang mbi quan hg,
xu hudng chinh tri, nhimg dia diém da
dén, ngay sinh nhat, cong viéc hién tai,

vi tri gan day da den, v.v...

Diéu nay rit tot cho quang cao spa clia
chiing t6i trong phién ban “ban cin nghi
ngoi u?” & trén. Voi nhim muc tidu theo
hang loat cac thé loai da dang, chung toi

c6 the hién thi quang cdo ciia minh dén
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riéng ba me — diéu d6 c6 nghia la ching
t6i s& khong lang phi bat ki ngan sach
quang cao nao. Chiing ta c6 thé thyc
hién nhu vy bing cach chi nhdm muc
tiéu dén nhimg ai c6 quan hé voi minh
(vi li do ring mot ngay di spa thu gidn
lang man s& v cting vo ich néu nd nhim

muc tiéu dén mdt nguoi gda vy 64 tuoi).

Broad Interest Categories

Away from Hometown

Cac chién luge nham muc tiéu khac:

* Han ché quang cdo spa dén nhimng
nguoi dan ong da lap gia dinh va thay

d6i van ban thanh “Hay dé vo cua ban



nghi ngoi di.”

V¢ ciia ban chéic hin can mot ngay nghi
thu gidn. C6 Ay s& ngac nhién vi ngay
cudi tudn tan huong spa tri gia 500
USD. Enter ngay dé gianh chién théng.

* Han ché quéng céo spa bang “két noi”
va thuc hién né ddc quyén cho fan va

hodc ban b¢ cua fan.

« Nhim muc tiéu theo tity chinh khan
gia va nhim muc tiéu theo khach hang
gin ddy, khach hang di timg gin bo,
hodc tat ca nhimng ngudi sir dung da
tham gia cudc thi cua ban trong qua khr.

Top Tip: kiém tra phén tach doi tirong
muc tiéu cua ban la mot trong nhitng i

do chinh gidi thich tai sao viéc kiém tra
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nay phu hop cho ca cac doanh nghiép
nho ciing nhw cdc tdp doan Ion. Ban
muon tiét kiém nhiéu ngan sach quang
cao nhcft, va nhdm muc tiéu doi tuong
tét nhdt c6 thé la cach ban dam béo
minh khéng liang phi bat ki dong xu ndo
ma minh khé khan lim méi kiém ra

duoc.

Giai thich hiéu suit kiém tra phéan

tach cia ban.

Néu ban khong biét phién ban quing
cdo nao hoat dong t6t nhét, ban dang
lang phi thoi gian cua chinh minh. Mot
trang phan tich tot dong vai tro rit quan
trong, va biét dugc thtr minh dang tim
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kiém 1a diéu that sy cén thiét.

Nhur ban c6 thé thay, t6i da tao ra ba gia
thuyét quang cao dé kiém tra. Quang
cdo A la Control cta ching toi. Quang
cdo B la quang cdo cta chung t6i voi su
thay d6i vé mat hinh anh. Con quang
céo C 1a quang c4o nhim vao phan khic
nhitng d6i twong c6 do tudi tir 35 dén 65

tuoi.

D¢ tim ti 1¢ click, chiing tdi chia click
thanh lwot view. Doi voi ti 18 chuyén
dbi, ching tdi chia cic chuyén dbi
thanh click.

Tt ca cac két qua ban nhin thiy dudi
day 1a tim quan trong ciia thong ké voi
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mttc do tin cdy it nhat 1én dén 95%.

Quang cao A: quang cdo Control cla
chung toi dat ti 1€ click khoang 0.5% —
con sb rit dang né dbi voi hau hét cac
quang c4o, nhung van chua la gi so véi
cac cudc thi quang cao. Ti 1é chuyén dbi

cua chung to6i la khoang 29%.

Quang cdo B: sy thay d6i vé mat hinh
anh ciia chung t6i da ting dang ké luot
click, mang vé cho chung t6i ti 1& click
1én dén gan 0.09%. That tuyét voi!

Ti 1€ chuyén doi cua chung t6i van giit

nguyén s liéu ban dau 1a 28%.

Quang cdo C: nhu ban c6 thé thay, luot
view quang cdo cua chung toi da giam
dang ké véi sy thay d6i trong viéc nhiam
muc tiéu khan gia (nhdm muc tiéu trong
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khoang 35 dén 65 tubi). Diéu nay la boi
vi co ban chung t6i d4 cét giam tiép can
ctia minh mot nira. Vay diéu d6 c6 mang

lai 1¢1 ich hay khong.

Ti 1& click cta chung toi 1 0.7%. Tét
nhién 1a c6, n6 da mang lai lgi ich —
nhung khéng dang ké nhu t6i mudn. Vi
vdy, ¢6 1& ching t6i nén kiém tra cliing
mot muc tiéu nhan khau hoc véi hinh
anh cip vo chdng trung nién trong hinh
anh va xem xem chung t6i s€ nhan duoc

nhiing gi.
Ti 1& chuyén ddi cuia chung t6i 1a 35%.
Piéu d6 c6 nghia 1a gi?

N6 c6 nghia 1a kiém tra phan tach da
hoat dong. N6 c6 nghia 1a mét sy thay
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d6i hinh anh don gian s& co thé ting ti
1¢ click cua ching t6i 1én dén 80%, va
mét thay ddi khac bao gdm cé hinh anh
va d6i tugng muyc tiéu s& ting gap doi

nos.

N6 ciing c6 nghia 1a néu t6i ddy manh
s6 licu tiép can cta minh (vi dy, lén dén
10.000 diém), t6i c6 thé nhan dugc gan

300 chuyén dbi tir mot quang céo.

Theo ti 1& chuyén ddi, t6i cang thiy
thich xem loai nhat quan nay (khoang
30%). Tuy nhién, néu t6i lam viéc nay
cham chi dé dat dugc 1% ti 1¢ click cua
Facebook Ad, chic chin toi s& phai xem
xét vide kiém tra phén tach trang dich
cua minh. Va ban s€ phai doi mot thoi
gian nita cho bai viét do.
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CHU"O'NG 6: PHUONG PHAP
CHONG LAI FACEBOOK AD
PHIEN TOAI
Ban c¢o6 nhin ra rc%ng hiéu sudt
Facebook Ad cia minh bdt dau giam

xuong trong vai ngdy gan ddy khong?

Néu o, quang cdo ciia ban da tré thanh
nan nhan cua Ad Fatigue (Quang cao

phién todi).

Trong chuong nay, chung t6i s€ thao
ludn vé su nguy hiém coa Ad Fatigue
(Quang cdo phién toai) va lam thé nao
ban c6 thé sir dung Ad Rotation (Xoay
vong quang c4o) dé chéng lai no.

Chiing t6i s& phan tich cho ban vé viéc
Facebook Ad Manager c6 thé gitip d&
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nhu thé nao cung voi xoay vong quang
c40 va xac dinh 4 chién lugc xo0ay vong
quang cao hiéu qua nhat & ¢am bao cho
ban biét phwong phép, thoi gian va li do
tai sao phai hanh dong dé téi uu hoa

quang cao Facebook cua ban.
QUANG CAO PHIEN TOAI LA GI?

Ad Fatigue xuét hién trén Facebook khi
ban hién thi d6i tugng muc ti€u cua
minh qua nhiéu trong quang céo va ti 1&
click ctia ban giam khi ty 18 tan s ting
1én (ban nhin thiy né ting 1én bao nhiéu

lan).
Tai sao dieu nay xdy ra:

1. Quang cédo cua ban hién thi thuong
xuyén cho ngudi dung (mdi khi ho ding
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nhap vao Facebook — trung binh 13.8

lan/ ngay — theo sb lidu théng ké gin
day).

2. Quang cdo cua ban canh tranh véi
hinh anh va trang thai nguoi st dung
trén News Feed ctia Facebook.

3. Moi ngudi bit dau quen thude véi
quang c4o ctia ban va ti 1¢ click bt dau

giam.

Xoay vong quing cdao cia ban dé
chong lai Quéng cdo giy mét méi.

Xoay vong quang cdo cua ban (Ad
Rotation) dé chim dut hién twong ngudi
st dung mét moi véi Ad. Hanh dong li
twdng nhét ma néi, d6 chinh 1a ngay khi
quang cao cua ban bét ddu mét hiéu qua,
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hdy xoay n6 va thay thé bang mot phién
ban khac.

Cir khoang bao lau thi téi nén xoay?

Mot s6 chuyén gia cho ring xoay quang
cdo cua ban hang tun hodc mdi 2 tudn
mét lan, nhimg ngudi khéc lai cho ring
clr 3 ngay xoay mot lan. Lai c6 y kién
noi rang ban nén xoay vong lién tyc hai
hodc ba quang cdo. C4 nhén toi rét tin
tuong vao sy that rang doanh nghiép
ctia ban 1a doc nhét vo nhi, chién luge
marketing ctia ban 1a duy nhét, va ca
nhiing follower ctia ban. Bo qua quy tic
ngon tay céi, va thay vi vay hay cha y
dén cac sb lidu Facebook Ad cia ban
trong trong cong cu quang cdo cua
minh.



Thay d6i mau sic dé dam bio ring
ban néi bat.

Mau nén chinh ciia Facebook 14 tring va
xanh duong. Vi thé, néu ban st dung
cac mau sic tuong ty, quang cio clia
ban sé& bi tron 1an vao News Feed, moi
nguoi s€ rat mét moi néu theo déi né va
ho s& bo qua nd. Néu hinh anh san pham
cua ban mau xanh duong (co 1€ d6 1a
diéu khong thé tranh khoi), hiy thir mot

background sac s& hon.

Quang cao cua BCHydro dudi day la
mdt vi du tuyét voi minh chiing cho mot
sai 1m té hai.

Go paperless with MyHydro

View bill & payment
history. Go paperless
today, enter to win a
Samsung Galaxy Tab 3
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Thém chi ngay ca khi tiéu dé, van ban,
10i kéu goi hanh déng va cung cép ciia
ban vimg chic di ching nita (trong
truong hop nay, ho déu s hitu nhiing
yéu t6 trén), nhung s& khong ai c6 thé
nhin thdy ching néu mau sic cta ban
khong bit mét. Hiy nh ring, ban dang
canh tranh v&i hinh anh mét dra tré dinh

d.'?ly sot spaghetti trén News Feed.
Thay déi tir ngir ciia ban.

Thay doi tiéu dé: sit dung tén thuong
hiu cta ban, 161 kéu goi hanh dong, va
(véu t6 yéu thich cua c4 nhan t6i) mot
cau hoi. Hay nho réng, tiéu dé cua ban
khong duoc qua 25 ki tu.

Thay déi vin ban chinh: dbi voi cac van
ban chinh (t6i da 90 ki ty), hiy sir dung
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ngdn ngt noi truc tiép deén doi tuong

muc tiéu cu thé cua ban.

Dan ong thich giai tri va hai hudc. Néu
ban dang tiép thi cic san pham tim danh

cho dan 6ng, hay thur:

« “Ban ¢6 mui co thé nhu thé nao? Hay
thir Acme Shower Gel méi va ban sé tré
nén lich 1am hon” véi hinh anh mét
bong hdng trén dinh dau va miéng bang

che mot mét.

» Kem dudng da cua phu nit u? Hay tht
tiép can tinh té hon:

« “Thoi tiét gay gét u? AcmeSheaButter
s€ gitp cho lan da ban tré nén mém mai,
min mang hon trong tiét troi oi birc ciia

mua he”.
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Va kiém tra van ban cua ban....

Matthew Good i

Get tickets to Matthew
Good w/ Gentlemen
Husbands at Royal Theatre
on Nov 26.

Giir hinh anh don gian dé dam bao
cho viéc dé hiéu.
Nghién ctru gin day cho biét hinh anh

t6t nhat cho quang céo trén Facebook 1a
mot nguoi phu nit hanh phuc.

Khuyén nghi cua t6i 1a giit cho né don

gian:

« Chon hinh anh bét mét, hoan hao du &
moi kich ¢d.
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« Pimg bao gém vin ban trong hinh anh

cua ban.
« Tranh hinh anh nhiéu chi tiét.

Va lu6n nhé ring, ban dang thir nghiém
hinh anh ciia minh. Hay kiém tra xem

hinh nao hoat dong hi¢u qua cho ban.

Ngoai trir viéc van ban dai (300 ki tu),
thi hinh anh quang cdo dudi day cua
Lifetime Eyecare 1a mot vi du tuyét voi.
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Hinh anh trén hip din ca trong phién
ban kich ¢& ddy du ciing nhu 13 phién
ban thu nho. Khong co qua nhiéu thi
dang xay ra va nguoi mau thyc sy khién
cho chiéc kinh nhin hap dan. Su lap di
lap lai khéc nhau cuia quang céo nay co
thé bao gém:

« M6t ngudi mau nam trong tu thé tuong
ti (chon mot nhan khéu hoc gidi tinh,
tuy thudc vao thir nghiém)

« Hinh anh tp trung vao d6i mit va
chiéc kinh, cting véi mot bén 1ong may
nhudn lén

* Mot cap kinh bi hong véi cau héi di

dém duogc néu trong van ban hodc tiéu
de.
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Bao gi“)m 16i kéu goi hanh dong ro
rang dé dam bao dwoc ring ban dat
dwgc muc dich ciia minh:

Quang cao trén Facebook cua ban s€ vo
ich néu khong co 161 kéu goi hanh dong
vimg chéc va rd rang. Vi Ad Rotation,
ban nén kiém tra 5 hodc 6 151 kéu goi
hanh dong khac nhau cho cung mét san

pham.

5 loi kéu goi hanh dong twong diong
voi: “Ding ki khéa hoc 6 tudn cong
nhan ching chi SEO cua ching t6i ngay
bay gio.”

1. Khéa hoc SEO cua chung t6i s€
nhanh chéng bién mit vi dii s6 lugng
hoc vién. Enter ngay kéo hét!
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Xem hwéng dan tai day:

gtraining.

q


https://dgtraining.vn/quan-ly-mat-khau

2. Cén cb yéu t6 cai thién ndi bat trong
so yéu li lich u? Hiy gianh lay bang
cong nhan SEO véi AcmeCert!

3. Tir bay gio dén hét ngay 31 thang 9
tiét kiém 50% chi phi khi déing ki khoa

hoc cua ching toi.

4. Téi wu hoa sy hién dién cia cong ty
ban trén Internet vdi khoa hoc SEO.

5. Sép dang chi chiét ban v& ROI u? Hay
nhanh chong dang ki khéa hoc SEO

trong vong 6 tuan ciia ching toi.

Bonus Tip: Thay déi hanh vi nhan
khiu hoc.

Néu ban nghi ring quang c4o ctia minh
dang 1€ nén phai thanh cong, nhung nd
lai khién ti 18 click giam va tang s liéu
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tin s6, hdy thir thay ddi nhan khau hoc
duge nhdm muc tiéu trude khi ném nod
ra ngoai. Xoay muc tiéu nhan khéu hoc
ctia ban s& khién Ad Fatigue (Quang c4o
phién toai) thap trong khi van duy tri
lwong click 6n dinh.

T6i da nhan ra ring viéc xoay nhan khiu
hoc s€ duy tri hoat dong ctia cac cudc thi
ma khong gay ra Ad Fatigue hodc ti I¢

click giam.
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CHUONG 7: PE PHONG 9
LOI FACEBOOK AD
THUONG GAP CO KHA
NANG ANH HUONG DEN
CTR CUA BAN

Poi véi Facebook Ad ban chua thuc sw
dat dwoc ti I¢ click nhw minh mong

muon?

C6 khi ndo ban tw héi “Liéu minh c6 thé

lam sai dieu gi do?”

Trong chuong nay chiing t6i s€ di sau
vio céc chi tiét nho nhit nhét c6 thé anh
huéng dén hiéu suat Facebook Ad cua

ban.

Chung t6i s& dua ra 9 sai 1dm ma ban
thuong méc phai cing voi d6 1a nhimg
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vi du cho timg truong hop cu thé, ching
to1 s€ di sau vao phan tich va dua ra cac
nguyén nhan, cach khic phuc cac 16i

trén:
1. Sai 1Am vé hinh dang.

Moi nguoi déu biét ring Facebook Ads
ngay nay c6 dugc hi¢u qua khong nhd
nho céc hinh anh hién thi phan 4nh cac
chii d&, linh vyre dugc ngudi dung quan
tam.Vi vdy, hinh anh cia ban bét budc
phai tao dugc canh quan t6t, dep, than
thién.Didu nay dam bao ring ban dang
tan dung tot nhat khong gian ¢6 sin.Cé

nhiéu nguoi da mac phai nhitng sai lam
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cua truong hgp nay.

Cheap Down Jacket
Free shipping On all
=+ & Down Jacket Up to 80%
OFF Great selection

EXTRA 5% OFF

Cach sira chira sai lam dé:

Néu ban thyc sy khong thé tim thdy mot
hinh anh khac c¢6 thé hoat dong cho
Facebook Ad cta minh, t6i khuyén ban
nén str dung coéng cu bién tap anh dé
phong to hay thu nho hinh cua minh cho
hop 1. Néu ban nhén ra rang hinh anh
qua méo m6, don gian chi cin thém mot
hinh hdp chir nhat bén dudi nd.Viée nay

s€ mat khong qud nhicu thoi gian cla
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ban.

Cheap Down Jacket

Free shipping On all

=+ 8 Down Jacket Up to 80%
. OFF Great selection

EXTRA 5% OFF

2. Sai lam vé mau sac

Ban phai nh¢ ring muc dich cta hinh
anh Facebook 1a dé thu hut sy chii y cua
nguoi st dung. Con van ban chi cé vai
trd khuyén khich ho click.

Khong cé gi phai ngac nhién khi mau
nén ciia News Feed Facebook 1a mau
tring va xanh duong.Néu hinh anh cta
ban c6 mau sic tuong tu, nd s€ bi bién
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mat va ti 1é tham gia cia ban s€ bi anh

hudng.

T6i khuyén ban nén str dyng mau do,
cam va xanh la cay trong quang céo cua
minh, vi nhitng mau nay da duogc ching

minh 14 rat bt mét.

Nhing hinh anh mo nhat s& bién mat
bén canh mdt Facebook Ads sang sua.
Chi ¢6 hinh 4nh méi canh tranh duoc
v6i cac hinh anh, album va cdp nhét
trang thai cta ban bé ngudi st dung
Facebook.

Go paperless with MyHydro

View bill & payment

- ? history. Go paperless
today, enter to win a
Samsung Galaxy Tab 3




Cach sira chira sai lam dé:

Néu san phém hoac hinh anh ban chon
khong thé thay dbi, toi dé nghi ban dit
duong vién mau cam, mau do6 hodc xanh
la cay xung quanh n6. Thyc hién didu
nay v6 cung don gian ddi voi bat ki cong
cu chinh stra anh nao.

Go paperless with MyHydro

View bill & payment

- ? history. Go paperless
today, enter to win a
Samsung Galaxy Tab 3

Ban s& ngac nhién vé strc anh huéng ctia
viéc thay d6i nhitng chi tiét nho nhit d6
dén hiéu suét Facebook Ad cua minh.
Hiy thir kiém tra phén tach hinh anh
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Facebook Ad cua ban. Néu ban muén

tim hiéu thong tin chi tiét.

3. Sai lam vé viéc qua nhiéu van ban
chira trong anh.

T6i mudn khuyén ban khong nén sir
dung quéa nhiéu vin ban trong hinh anh
cua minh, ngoai tror hai truong hop
ngoai 1é dang cha ¥, d6 1a: tir “mién phi”
va mot khoan tién. Ca hai mang lai hi¢u
qua kha tuyét voi twong tu nhu dé xuét

gia tri.

Ban muén hinh anh cta minh bat mit va
thu hit sy cha y dén tiéu dé — yéu t6
huéng sy cha ¥ dén dé xudt gia tri va 1o
kéu goi hanh dong. Gidm kénh ban hang
thu nhé cia minh va ban sé nhan théy

su céi thién trong viéc tham gia vao
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quang céo.

Facebook Ad du6i day da mic phai mot
s6 van dé, nhung chit nho 1a mot trong
nhiing vin dé chinh.Vi du nhu ¢6 qua
khé khong dé tim hinh anh don gian ciia
bac si thu y va mot chu ché? Vat nuoi la
mét trong nhimng hinh anh tot nhit va
duoc chia sé nhidu nhit trén cac phuong

tién truyén thong xa hoi.

Holistic Behavior Consult

§ hesinse Does your dog have a3

e ‘ behavior problem? Call us
a to see how our

8 vet-trainer team can

help.

e Healing Pa

Cach sira chira sai lam dé:

* Gilr hinh anh don gian.
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* Giir n6 day mau sac noi bat va hap dan.

* Dung nén 13 mét nha quang cao ludi
biéng trén Facebook (hdy thuong xuyén
thay d6i hinh anh cho quang céo cia
ban).

« Hiy kiém tra mot cach chic chén.
Xem trudc quang cdo trude khi tung nod

ra tryc tiép.

Holistic Behavior Consult

Does your dog have a
behavior problem? Call us
to see how our
vet-trainer team can
help.

4. Qua nhiéu chi tiét.

Twong ty nhu truong hop quéa nhidu vin
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ban, qué nhiéu chi tiét ciing c6 thé lam
hong co hoi thanh cong cta Facebook
Ad, vi d6i tugng Facebook ctia ban
khong hoan toan chic chin vé nhimg gi
ho dang nhin théy.

Hay nh¢é rﬁng, khi lIya chon hinh anh ctia
ban, n6 c6 kha ning sé& bi cit giam dang
ké (dic biét 1a néu ban dang didu hanh
quang cdo sidebar, hau hét ai cling déu
gip trudng hop tuong tu nhu thé). Hay
chic chin ring cac chi tiét ban mudn
gdy su chi y phai ndi bat. Dimg bd sung
bat cir didu gi ban than ban thay hoan

toan khong can.

T6i xin dugc dua ra mot truong hop nhu
sau: Vi du nhu d6i voi mot cong ty du
lich, ¢6 hé thdng vin ban tét nhung hinh
anh lai c6 qué nhiéu chi tiét, khong co
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diém nhin thuc sy ndi bat. Co thé nd
duoc 14y ra tir trang dich va chi don gian
1a da dugc cit giam di mot phan. Trong
trudng hop nay, s& tot hon néu ho chon
mot hinh anh tiéu biéu nho hon, don

gian hon.

Visit Guatemala

Profit from a visit to
B Guatemalz, enjoy
* yourself and forget
work

Cach swra chira sai lam do:

T6i dd dé cap trong sai 1am thtr 3 ring
muc dich hinh anh ctia ban d6 chinh la
thu hat sy chi y cua nguoi dung
Facebook.



Trong trudng hop trén thi cong ty du
lich trén s& dugc phuc vu tdt hon véi
hinh 4nh co ban ciia mot hon dao nhiét
d6i dimg mot minh trong bdi canh ving

bién xanh mat:

Visit Guatemala
4 Profit from a visit to
»«?SW | Guatemala, enjoy
yourself and forget

ecid work

Vi du t6i tao dong chir “Guatemala”
trong hinh anh.

Mbt nguyén tic nho ban can phai luu
1a don hét moi tap trung duy nhét cho
Facebook Ad cta minh. Néu tiéu dé,
hinh 4nh va vin ban ctia ban phdi hop
an y voi nhau dé khuyén khich mang lai
két qua tuyét voi nhat (ti 1& click), didu
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d6 c6 nghia 1 ban dang lam tét. Con
nguoc lai thi ban can phai danh gia lai.

5. Sai 1Am trong viéc Ira chon hinh
anh toi

Hay chac chan hinh anh cua ban khién
cho moi ngudi mong muon click vao,
hoic it nhat ciing khong 1am ton hai dén

co hoi cua ban.

Déi v6i ndi dung cia hinh anh hién thi
ban khong nén dua ra cac hinh anh
mang tinh chét tidu cuc, gay ra cam giac
chan chuong. Ban luon dit san phiam
cua ban, cho du no 1a gi di nita, trong
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khia canh t5t nhét c6 thé.

Become a Social Worker

Train to work with at-risk
youth and those
addictions. Do
1 that matters.

=

Cach sira chira sai lam:

Néu san phém cua ban nham chan theo
mot cach khuon duc, hay tim giai phap
t6t nhit (hiy tro chuyén véi doi ngii ban
hang cua ban, t6i chic chin r:%mg ho sé
¢6 mot vy tuong nao d6) va su dung nd
Vi vai trod 12 mot dé xuét co gia tri. Va
hdy nhd ring hinh anh khong nhét thiét
phai lién quan 100% véi san phﬁm cua

ban.
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Tt ca nhiing gi toi thuc hién dé bién d6i
Facebook Ad vé nhén vién xa hoi trong
van dé néu trén d6 chinh 1 nim bét 1iy
khia canh bén kia va cac van dé lién
quan cua vi¢c cong tac xa hoi, nhiting
céu chuyén thanh cong va sau d6 nhén
manh ching.

Become a Social Worker

Train to work with at-risk
youth and those with
addictions. Do something
that matters.

6. Sai 1am veé 16i viin ban.

Vian @& ndy di dugc thoi gian ching
minh va ngay lic nay day, trong thoi
diém hién tai, mot 1an nira cho théy tam

quan trong cia 16i chinh ta trong
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marketing. Chiing 1am giam su tin cay
ma cac ddi tugng danh cho ban, va dac
biét c6 thé khién cho quang céo ciia ban
bi bt loi.

Diéu nay 1a vi Facebook Ad thudng la
phuong tién tao ra tuong tac dau tién
gitta doanh nghi¢p voi nguoi dung. Va
diéu cudi ciing ban hudng t6i 1a mot van
ban hoan chinh, thir ho chi1 y va ghi nhé.

Facebook Ad dudi day tham chi con
dang that vong hon, vi n6 1a mot quang
cdo cho chuong trinh MBA cua mét
truong Pai hoc.

Earn You Masters!
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Cach sira chira sai lam:

Hay kiém tra that k¥ van ban cua ban,
viéc nay hoan toan don gidn va dé thuc
hién vi d6i khi mét 18i nho cua ban ¢
thé dem lai nhitng d4nh gia sai 1am cta

khach hang t&i doanh nghiép cua ban.
7. Sai lam vé tiéu dé.

Néu thuong hiéu ctia ban khong qua ndi
tiéng, t6i khuyén ban khéng nén sir
dung n6 cho tiéu dé Facebook Ad cua
minh. Va cling khong nén sir dung URL

trang web cua ban.

Hay su dung cac cau hoi, 101 kéu goi
hanh dong va cac dé xuit gia tri cho tiéu
d& Facebook Ad ctia minh, don gian vi
no tao su kich thich cho nguoi dung.
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Sau day 1a 5 vi du:

» Ban di sin sang chua?

« Click dé gianh chién thing.

+ Nhan mién phi.

* Cac meo thanh cong.

« Nhén dugc phiéu giam gia 200 USD.
Dudi day 1a mot sé dang tiéu dé ma toi
cho ring ban khong nén ap dung né.

Quang céo nay khong co bit ki yéu to

nao hap dan ban:
* Hinh anh khéng thu hit su cha y.

« Tiéu dé khéng cung cp dé nghi gia tri

hoac mot cau hoi.
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* Than van ban chi don gian la nhiing
161 “Van ban khong binh thuong”

» Khong c6 161 kéu goi hanh dong. To6i
khéng duoc truyén cam himg hoic yéu

cau thyc hién viée gi do.

Tabarnakhiersoir.ca

Unusual Texts

Cach sira chira sai lam: Tham khao
hinh é4nh va van ban quang céo bén dudi

Have you laughed today?

Get free hilarious
texts daily. Click
here to entertain
your friends!
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8. Khong c6 10i kéu goi hanh dong
(Call to Action: CTA)

Loi kéu goi hanh dong 1a mot yéu té dé
quén, nhung doéng vai trd quan trong
gop phén cho sy thanh cong cia chién
dich Facebook Ad, 101 kéu goi hanh
dong 1a nhimg gi khuyén khich moi
nguoi hanh dong.

Hinh anh giing biy ho, dé xuit gia tri
to1 ho, nhung 161 kéu goi hanh dong dua
ra cho ho dong luc cubdi cung khién ho
phai click.

Iam a BetaPro

ﬂ BetaPro investors can
’ potentially always be on
the right side of the

e
Wﬁy market. Up or down.
—_—
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C6 nhiéu bai quing cio ma trong nd ¢6
nhiing ndi dung rit hap din, hinh anh 16i
cudng, tuy nhién nguoi doc van thiy
thiéu mot didu gi d6 mang yéu t6 kich
thich, thiic diy ngudi dung click.

Khéng bao gdm 16i kéu goi hanh dong
trong Facebook Ad cta ban cling tuong
tw nhu viéc choc vao 16 héng trong kénh
marketing phuong tién truyén théng xa
hodi cua ban. Ban nim léy xu thé tiém
ning nhung lai khéng tryc tiép hudng
dan cu thé cho ho va vut mit co hoi khoi

tAm tay.

Cach sira chira sai lam dé:

Iam a BetaPro

q BetaPro investors are

e ? always on the right side of
g the market. Start your

i," i course today!

o}

| ==""".




Hay bd sung vao van ban cua ban nhiing
dong chir mang tinh chét kich thich, 16i
cudn tao cho ngudi str dung nhitng dong

luc can thiét dé click.

Luén luén kiém tra 10i kéu goi hanh
dong trong Facebook Ad cua ban. Sau
day 1a mot s6 vi du rat hay:

« Click tai day dé gianh chién thing.

« Click vao day dé biét thém thong tin
chi tiét.

« Bit dau thanh cong trong ngay hém

nay.
* C6 duoc trg giup ngay bay gio.

* Thuc hién bat ki diéu gi ve nd.
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9. Sai lam veé viéc nham muc tiéu
nghéo nan.

Nhim muyc tiéu nghéo 1a mot trong
nhiing sai 1dm déng tiéc nhit ban ¢6 thé
méc phai, vi nd co nghia 1a ban dang
lang phi tién ctia minh. Tham chi voi ca
mot hinh anh x4u, tiéu dé tdi té va 15i
chinh ta, ban van s& thu hat cac click
cho Facebook Ad ctia minh néu né co

lién quan dén doi tuong cia ban.

T6i nhin thay quang cao trong hinh anh
duéi day (khong c6 tré con) co nghia la
PediaSure da hoan toan lang phi mdt
phdm ngan sach quang céo ciia minh.

Va khong qué kho khan trong viée tranh
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no!

Help your picky eater

Fill the holes in your
child’s diet with
PediaSure Complete.
Get a discount coupen.

Cach swra chira sai lam do:

Facebook Ad Tool cta ban s€ cho phép
ban nhim muyc tiéu quang cdo cia
minh.Va néu ban khong sir dung cong
cu nhim muc tiéu cho minh (tuong tu
nhu ciia Wishpond thyc hién), chéc
chin ban s& bo ra nhiéu thoi gian va
nang lugng vao muyc ti€u quang co cla
minh.

Viéc nhdm muc tiéu Facebook Ad don
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gian la tap trung vao quang céo cta ban
cho cac nhom ngudi cu thé. Quang céo
khac s& ¢ chién thuit nhim muc tiéu
khéc, nhung nguyén tic nho cta viéc
nhim muc tiéu d6 1a cang cu thé cang
t6t. Chi can xem sb liéu tiép can ctuia ban

¢6 du 16n hay khong.

Broad Interest Categories

Parents (child: 16
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CHU'ONG 8: 5 CASE
STUDIES TUYET VO'1 VE
FACEBOOK AD

# 1. Happy Head Massage.

Cong ty marketing truyén théng xa hoi
LocBox diéu hanh quang céo cta
Facebook Happy Head Message. Ho da
sir dung cac bai viét di duoc chimg
minh x3 hoi trén Facebook dé tao ra
Facebook Ads, va str dung cac kha nang
nhim muc tiéu tuyét voi dé tap trung
vao phu nir thuoc nhém tudi tir 25 dén
47 trong khu vuc San Diago.

Ho quang cdo chao hang va giam gia
trén Facebook két hop véi mot trang
dich tuyét voi. Ho cling str dung “nhitng
10i chao hang hip din” - va dua ra giam
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gia 5 USD cho cac khach hang dé cap

trén Facebook khi ho vao nhén matxa.
Két qua quéang cao trén Facebook:

« Loi nhuén thu v& gdp 59 lan chi tiéu

quang céo.
#2. Tough Mudder.

Doi ngii tiép thi ky thudt sb trén toan thé
gidi da vuot qua cong ty Tough Mudder
trong viéc sir dung Facebook Ads dé
phé bién cum tir dua trén khu vuc cua
ho. Ho nhim muc tiéu quang cao vé mat
dia ly, theo do tudi (tir 25 dén 45), va
theo s& thich cu thé chéng han nhu mén
thé thao va mma (Mix Martial Arts: vd

tdng hop).
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Két qua quéang cao trén Facebook:

+ Gia ting doanh s6 banh hang 1én gép
24 lin chi trong vong 2 nim, voi

Facebook la kénh quang céo chinh.

« Loi nhuan thu vé gip 5 dén 10 lan chi

tiéu quang céo trén Facebook.

« Ti 18 click cao hon 5 dén 8 lan cho
Facebook Ads so voi quang cao truyén

thong.
#3. Canvas People.

Doanh nghiép in Canvas thudng su
dung Facebook Ads dé tryc tiép thu hat
doanh s§ ban hang ciia minh. Ho tip
trung quang cdo cua minh vao nhitng

khoanh khic dang nhé trong cudc sdng,
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ching han nhu viéc dinh hon hodc co
em bé (nhdm muc tiéu dén nhing ai méi
dinh hén hodc sinh em bé gan day). Ho
ciing nhiam muyc tiéu dén nhiing ai quan
tam nhiép anh, nhimg vii cong, cam
himg va gia dinh dé thu hat dang d6i
tuong.

Két qua quang cao trén Facebook:

* 3.959 giao dich 1a két qua cho chién

dich cua ho.

« Loi nhuan thu v& gap 1.5 1in dau tu
quang céo trén Facebook.

#4. Hubspot.

Hubspot 1a cong ty chuyén vé marketing
online. Ho ludn sir dung Facebook Ads
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dé thu hut traffic va nang cao nhan thirc
thuong hi¢u. Quang cdo cua ho dac
trung 12 mot 161 kéu goi hanh dong
manh mé ché“ing han nhu: “Like
Hubspot dé dwoc moi dén hoi thao doc
quyén trén web, cdp nhat blog, ebook
mé&i mién phi, va hon thé nira”. Ho kiém
tra phan tich quing cao ciia minh bang
cach nhdm muyc tiéu cac phéan khuc d6
tudi khac nhau, ciing nhu st dung chinh
x4c muyc tiéu tap trung dén tap trung vao
nhitng ngudi c6 chirc danh ching han
nhu giam dbc marketing, quan Iy
marketing va quan ly phuong tién
truyén thong xi hoi. Ho t6i uwu hoa
quang cdo cua minh béng cac hinh anh
bit mit dé thu hat sy chu ¥ cua moi
nguodi cung voi thong tin trong van ban

quang cdo ve hoi nghi marketing cua

180



HubSpot.

Két qua quéang cao trén Facebook:
« Tang 71% tong doanh thu.

« Tang 39% traffic dén website.

* Tang 15% ROI marketing.
#5. PhotoBarn.

PhotoBarn sir dung Facebook Ads dé
thu hut ban hang tryc tuyén va ning cao
nhén thirc thuong hiéu. Ho da tao ra mot
Facebook Contest xoay quanh chu dé «
ngay cua me “ voi giai thuong dua ra la
san pham ctia Barn tri gia 1.700 USD va
quang cdo mot tudn trudc, va trong sudt
hai tudn din ra cudc thi. Ho cling su
dung nhim muc tiéu Connection dé tap

181



trung vao phu nit — ban cua nhiing ai da
két ndi voi Facebook Page cia
PhotoBarn.

Két qua quang cao trén Facebook:

* Tao ra 100.000 USD doanh thu chi tir
Facebook.

« Ting luot like Page gap 18 lan tir
Facebook Ads.

« Tang dau tu quang céo gip 2 dén 5 lan

tr Promoted Page Likes.
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CHUONG 9: 5 CAU HOI
THUONG GAP VE
FACEBOOK AD

#1. Tai sao quing cao cda téi khong
hoat dong tét nhw tdi nghi?

« Ban hdy chic chéin ring tit ca cac cai
dat ki thuat cta quang cado hoat dong
dang va dudng dan trang dich hoat dong
chinh xac.

« Hay chic chin rang hinh anh cta ban
bat mit va don gian. Tranh nhiing ki tur
nho va ¢ mau kho doc.

« Pam béo quang céo cia ban dén dugc
ding voi dbi tugng, hodc su dung
Wishpond dé xac dinh ddi tuong do,
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hodc xac dinh muc tiéu cho chinh ban
than.

« Hay chic chén ring san phdm hoic
giai thudng trong cudc thi ciia ban dang

dugc moi nguoi dung mong muon.

#2. Nhitng thwc hanh t6t nhit cho
viéc copy writing 1a gi?

* Phai c6 tén doanh nghiép cua ban &
mot noi nao do trong van ban hodc tiéu
de.

* Str dung 101 kéu goi hanh dong thiic
giuc ngudi ding ching han nhu “Enter
dé gianh chién thing” hodc “Click vio

diy dé tim hidu thong tin chi tiét.”

» St dung thong di€p cé gia tri, tao sy

184



tin twong dé khuyén khich moi nguoi

tham gia

#3. Nhitng thwc hanh t6t nhit cho

hinh dnh quéng céo la gi?

« Tranh xa 2 mau tring va xanh duong,
dé khoi lan v6i News Feed cia
Facebook.

« Str dung mau sic tuoi sang (ching han
nhu mau dd, cam) cho hinh anh cta ban.

« S dung logo cua ban néu fan
Facebook ctia ban c6 thé nhén biét no d&
dang khi nhin thiy.

« Céc chi tiét nho nhat nhét ciing c6 thé
gdy su chu y cua ngudi dung. Vi du nhu
tao duong vién do, background sic s&

hodc sang bong.



#4. Toi c6 nén tao nhiéu hon mjt
Facebook Ad cho cufc thi hodc sin
phim ciia minh khéng?

Ban khong bao gid ¢6 thé chic chin
100% vé nhimg phan tmg cia ngudi
ding. Tao ra nhiéu hon mét quang céo
(va tach ngan sach quang cdo gitta
chiing) gitp ban dé dang hon dé nhan
thdy hinh anh, tiéu dé va van ban nao
phu hop va tét voi dbi tugng ciia minh
nhét. Viéc nay gitp ban téi uu hoa cac
chién dich quang céo v& sau cta minh
cling nhu su dung ngéan sach quang céo
mot cach thong minh hon.
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#5. Tai sao toi khong thé nhin thiy
chuyén déi trang web ciia minh trong
Wishpond Ad Performance
Dashboard?

Hién tai, Wishpond chi hién thi ti 1&
chuyén d6i cua trang dich cudc thi
Wishpond — chuyén di trang dich ctia
doanh nghiép ban s& khong xut hién.
Tuy nhién, ho di cho ra mét phién ban
beta theo ddi chuyén dbi vao luc nay, va
s€ phat hanh né trong thoi gian som
nhét. Vay cho nén, vin dé nay khong co

gi dang lo ling!
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